GENERAL TERMS AND CONDITIONS AND SPECIFIC ONLINE SALE SERVICES TERMS

Applicable Beginning with 1° of February 2024

BENDROSIOS SALYGOS IR SPECIALIOSIOS
PARDAVIMO INTERNETU PASLAUGY SALYGOS

1. Savokos

Paskyra

reiskia atitinkama Svetainés skiltj, kuriame
pateikiama svetainéje uZsiregistravusiy vartotojy /
klienty pateikta informacija, kuria Klientas gali bet
kuriuo metu (naudodamas jrangg, prijungtg prie
tinkamo interneto rysio, ir jvesdamas Kliento el.
pasto adresg ir slaptazodj) perzitréti visy Kliento
UZsakymy bisenas. Jei vartotojas / Klientas
personalizuoja savo Paskyrg, Paskyra taip pat turi
apimti naudotojo / Kliento profil;.

Paslaugy teikéjas privalo sukonfigiiruoti Kliento
paskyroje skiltj "Kilmés salis", remdamasis Vartotojo
registracijos metu pateikta informacija.
Uzbaigdamas pirkimo procesg Treciosios Salies
svetainéje, Klientas privalo naudoti lygiai tokia paciag
informacija. Paslaugy teikéjas neatsako uz pateiktus
klaidingus duomenis skiltyje "Kilmés salis", kurios
atsirado dél Kliento kalteés, jskaitant ir tuos atvejus,
kai dél tokiy klaidy / nepateikimo ar dél bet kokios
kitos prieZasties Siunta negaunama Kilmés salies
prekiy pirkimo adresu arba jos nepavyksta atsekti
Kliento atzvilgiu. Klientas taip pat privalo naudoti
Paskyra, uzsakydamas Grazinimo jgaliojimo
paslaugas.

Papildomos paslaugos tai suprantama kaip bet
kokios paslaugos, kurios nepatenka j Siose
Bendrosiose Taisyklése ir Sglygose pateiktos
Paslaugos apibrézima, taciau kurias Paslaugy
teikéjas gali teikti papildomai Kliento prasymu.

Taikomi tarifai tai Kainos, kurios yra mokamos uz
Paslaugy teikima.

Apmokestinamasis svoris tai siuntinio/grazinamos
siuntos svoris, nuo kurio priklauso
siuntinio/grazinamos siuntinio kaina.

GENERAL TERMS AND CONDITIONS AND SPECIFIC
ONLINE SALE SERVICES TERMS

1. Definitions

Account

means the relevant section of the Website
containing the information provided by the
users/Customer registering on the Site where the
Customer can view, at any time (using equipment
connected to a suitable internet connection and by
entering Customer’s e-mail address and password),
the status of all the Customer’s Orders. If the user/
Customer personalizes his / her Account, the
Account also includes the user’s/Customer’s profile.

The Service Provider shall configure the section
“Origin Country” in the Customer’s Account based
on the information provided by the User upon the
registration. The Customer must use exactly the
same information when completing any purchase
process on a Third-Party website. The Service
Provider shall not be liable for any errors in the
“Origin Country” section which are the fault of the
Customer, including when, due to such errors /
omissions or for any other reason, the Parcel fails to
reach the Origin Country Shopping Address, or fails
to be tracked against the Customer. The Customer
must also use the Account for ordering Return
Mandate Services.

Ancillary Services means any services that do not
fall under the definition of Services in these Terms
but that
additionally by the Service Provider at the request of

and Conditions, can be provided

the Customer.

Applicable tariffs means the Prices payable for the
provision of the Services.

Chargeable weight means the weight of the
Parcel/Returned Parcel that determines the Price of




Sutartis / Nuotoliné sutartis tai Sutartis sudaryta
tarp Paslaugy teikéjo ir Kliento, turint tikslg tiekti
paslaugas pagal Sias Bendrasias Taisykles ir Salygas.

Klientas tai bet kuris Vartotojas (fizinis asmuo, kuris
yra ne jaunesnis kaip 18 mety), kuris (a)
uZsiregistruoja Svetainéje ir atlieka naudotojo
identifikavimo proceddrg (t. y. procedirg "Pazink
savo klientg"); ir (b) pateikia Paslaugy uzsakymus ir
sudaro Nuotolines sutartis pagal Sias Taisykles ir
salygas.

Paskirties Salis - Lietuvos Respublika, where the
Service Provider either hands the parcel over to the
Client or prepares Returned Parcels for Return
Mandate Services

Paskirties sandélis — kurioje Paslaugy teikéjas (i)
Pirminio jgaliojimo paslaugy atveju saugo Siuntg iki
tol, kol Klientas savo Paskyroje nurodys Perdavimo
vietg, arba (ii) Grazinimo paslaugy jgaliojimo atveju
paruoSia GraZinama siunta grazinimui.

»ESWD“ kliento kodas — unikalus ,,LTXXXXXXXX“ tai
patvirtintos formos kodas, kurj Paslaugy teikéjas
suteikia kiekvienam Klientui, uZsiregistravusiam
Interneto svetainéje. ESWD kliento koda Klientas

turi naudoti pateikdamas Prekiy uzsakyma.

lliustraciniais tikslais toliau pateikiamas pavyzdys,
kaip Klientas turi uzpildyti ESWD Kliento koda ir
Kilmés Salies Prekiy pirkimo adresg, pateikdamas
Prekiy uZsakymg Pirminio jgaliojimo paslaugoms
inicijuoti:

Vardas, pavardé: pavyzdziui, Daniela Popescu
Adreso pirma eiluté: pvz., Eshop R012345678, Unit
2-4 Moss Road

Adreso antra eiluté: pvz., Whitehouse Solutions
Miestas: pvz., Witham

Grafysté: pvz.,Essex

Pasto kodas: pvz., CM8 3UQ

the Parcel/Returned Parcel.

Contract | Distance Contract means the contract
between the Service Provider and the Customer for
the provision of Services under these Terms and
Conditions.

Customer means any User (either a natural person
of at least 18 years old) who (a) registers with the
Website and completes the user identification
procedure (i.e. the Know Your Customer procedure);
or (b) places Orders for Services and enters into
Distance Contracts according to these Terms and
Conditions.

Destination Country — is the Republic of Lithuania,
where the Service Provider either hands the parcel
over to the Client or prepares Returned Parcels for
Return Mandate Services.

Destination Warehouse means the location where
the Service Provider (i) for Initial Mandate Services,
stores the Parcel until the Customer indicates in his
/ her Account what the Handing Over Point is, or (ii)
for Return Services Mandate, prepares the Returned
Parcel for its return.

ESWD Customer Code means an unique code in
the “LTXXXXXXXX” form, assigned by the Service
Provider to each Customer upon registration on the
Website. The ESWD Customer Code must be used
by the Customer when placing a Shopping Order.

For illustrative purposes only, below is an example
of how the ESWD Customer Code and the Origin
Country Shopping Address must be completed by
the Customer when placing a Shopping Order for
initiation of Initial Mandate Services:

Name Surname: e.g. Daniela Popescu

Address Line 1: e.g. Eshop R0O12345678, Units 2-4
Moss Road

Address Line 2: e.g. Whitehouse Solutions
Town/City: e.g. Witham

County: e.g. Essex




Salis: Pvz., Jungtiné Karalysté
Telefonas: pvz., + 44 2035144847 [t. y. telefono
numeris, priskirtas Kilmeés Salies pristatymo adresui]

Siekiant iSvengti abejoniy, Klientas supranta ir
sutinka, kad pirkdamas Produktus Treciosios Salies
interneto svetainéje privalo nurodyti teisingg ESWD
Kliento kodg. Paslaugy teikéjas neatsako uZ bet

kokius nesklandumus, atsiradusius dél to, kad

Klientas nepateikeé teisingo ESWD kodo.

Pateikdamas UzZsakyma dél Grazinimo jgaliojimo
paslaugy, Klientas savo Paskyroje turi pasirinkti
Siunta, kuri anksciau buvo pristatyta pagal Pradinio
jgaliojimo paslaugas.  Siunta bus jvardyta kaip
Grazinama siunta ir Si informacija bus automatiskai
iSsiysta Paslaugy teikéjui.
Perdavimo punktas tai vieta, kurioje siuntinys
perduodamas Klientui arba jo jgaliotam atstovui ir
kuri gali bati viena is Siy viety: (i) Paskirties sandélis
(jskaitant paslaugy teikéjo numatytg atsiémimo
punktg paskirties sandélyje); arba (ii) konkretus
adresas, kurj Klientas nurodé Paskyroje arba kitais
bldais (jei yra galimybés); arba (iii) kita Paslaugy
teikéjo nurodyta siunty atsiémimo vieta.

Tarpinis sandélis tai vieta, kurioje Paslaugy teikéjas
atlieka bet kokias specifines operacijas, bdatinas
tarpzemyninéms Pradinio jgaliojimo paslaugoms
teikti, t. y. sandéliavima ir (arba) konsolidavima, ir
(arba) muitinés formalumy atlikima Siuntoms, kuriy
kilmés Salis yra uZz Europos Sajungos ar Muity
sgjungos teritorijos arba kitame Zemyne nei yra
Siekiant
Tarpinio sandélio vietg sprendZia tik Paslaugy

Paskirties sandélis. iSvengti abejoniy,

teikéjas.

UZsakymas tai (i) pradinio jgaliojimo paslaugy atveju

- uzsakymas, kurj Klientas turi pateikti savo

Saskaitoje, kad Paslaugy teikéjas baigty teikti

Postcode / ZIP code: e.g. CM8 3UQ

Country: e.g. United Kingdom

Telephone: e.g. + 44 2035144847 [i.e. the telephone
number assigned at the Origin Country Delivery
Address]
the the Customer
understands and accepts that he must provide the

For avoidance of doubt,
correct ESWD Customer Code when purchasing
Products on a Third-Party Website.
Provider is not liable for any failure arising as a

The Service

result of the Customer’s failure to provide the
correct ESWD Code.

When placing an order for Return Mandate Services,
the Customer must select in his / her Account the
Parcel that was previously delivered under the Initial
Mandate Services. The Parcel will be designated a
and this
automatically sent to the Service Provider.

Returned Parcel information will be

Handing Over Point means the location where the
Parcel is handed to the Customer or his / her
authorised representative and can be one of the
following: (i) the Destination Warehouse (including a
pick-up point set-up by the Service Provider at the
Destination Warehouse); or (ii) specific address
provided by the Customer in the Account or by
other means (if available); or (iii) another pick-up-
point provided by the Service Provider.

Intermediary Warehouse means the location
where the Service Provider provides any specific
operations necessary for intercontinental Initial
Mandate Services, i.e. storage and/or consolidation
and/or customs formalities for Parcels where the
Origin Country is located outside the European
Union or the Customs Union or in a different
continent to where the Destination Warehouse is
the of doubt, the

Intermediary Warehouse is decided solely by the

located. For avoidance

Service Provider.
Order means (i) for Initial Mandate Services, the

order the Customer must give in its Account for the
Service Provider to finalize a mandate with respect




jgaliojimg, susijusj su Kliento siuntomis ir (arba)
siuntiniais, atveztais j Pradinj sandeélj, arba (ii)
Grazinimo jgaliojimo paslaugy atveju - uZsakymas,
kurj Klientas turi pateikti savo Paskyroje, kad bty
atliktos jo Siuntinio/Siuntiniy grazinimo jgaliojimo
paslaugos.

Pirkiniy uZsakymas - tai (i) Pradinio jgaliojimo
paslaugy atveju - uZsakymas, pateiktas Treciosios
Salies interneto svetainéje, kuriame Klientas
informuoja Trecigjg Salj, kad Kilmés Salies Prekiy
adresas yra tos Siuntos pristatymo adresas, arba (ii)
grazinimo jgaliojimo paslaugy atveju - tiesiogiai
Paskyroje pateiktas uZsakymas graZinimo jgaliojimo

paslaugoms dél graZinamos Siuntos.

Kilmés $alis reiskia kiekvieng 3alj, kurioje Paslaugy
teikéjas turi Pradinj sandeél;.

Kilmés $alies prekiy pirkimo adresas / kilmés 3alies
pristatymo adresas — tai adresas Kilmés salyje,
kuriuo Paslaugy teikéjas prisiima atsakomybe uz
Siunty; Kilmés S3alies apsipirkimo adresa pateikia
Paslaugy teikéjas ir juo Vartotojas/Klientas gali
naudotis  tik savo

sazZiningai  vykdydamas

jsipareigojimus pagal Sutart;.

Pradinis sandélis tai kilmés 3Salyje esantis sandélis,

kuriame Paslaugy teikéjas uZtikrina gauto /
graZinamo Siuntinio saugojima, kai jis patenka j

Kilmeés Salies apsipirkimo adresa.

Siuntinys tai bet kokia siunta, kuri pagal Prekiy
uzsakyma pasiekia Kilmes Salies Apsipirkimo adresa
ir atitinka Siose Taisyklése ir Sglygose Siuntoms
ir dél

Paslaugy teikéjas sutinka wvykdyti savo teises ir

keliamus reikalavimus kurios Klientas ir

numatytas pareigas, remiantis Siomis Bendrosiomis

taisyklémis ir Sglygomis.

Salis ar Salys reiskia arba Paslaugy Teikéja ir Klienta,
arba Paslaugy Teikéja, arba Klienta.

to Customer’s Parcel/Parcels arrived in the Origin
Warehouse, or (ii) for Return Mandate Services, the
order the Client must give in its Account for
completion of the Return Mandate Services with
respect to its Parcel/Parcels.

Mandate
Services, an order placed on the website of a Third

Shopping Order means (i) for Initial

Party, in which the Client informs the Third Party
that the Origin Country Shopping Address is the
delivery address for that Parcel, or (ii) for Return
Mandate Services, an order placed, directly in the
Account for Return Mandate Services with respect
to a Returned Parcel.

Origin Country means each of the countries where
the Service Provider has an Origin Warehouse.

Origin Country Shopping Address/Origin Country
Delivery Address means the address in the Origin
Country where the Service Provider assumes
responsibility for the Parcel; the Origin Country
Shopping Address is provided by the Service
Provider and can be used by the User/Customer
only for executing in good faith their obligations

herein.

Origin Warehouse means the warehouse located in
the Origin Country where the Service Provider
stores the Parcel/Returned Parcel that has reached
the Origin Country Delivery Address.

Parcel means any package that reaches the Origin
Country Shopping Address pursuant to a Shopping
Order and complies with the requirements for
Parcels under these Terms and Conditions and in
relation to which the Service Provider and the
Customer agree to exercise their rights and perform
their the Contract for the
provision of Initial Mandate Services.

obligations under

Party or Parties means either both the Service
Provider and the Customer or Servicer Provider or
Customer.




EshopWedrop.It arba Paslaugy teikéjas - tai ribotos
LTD,
organized and existing under the laws of England nd

atsakomybés  bendrové  EshopWedrop
Wales, with the registered office located at 700
Avenue West, Skyline 120, Great Notley, Braintree,
Essex, CM77 7AA, UK, registered with the Company
registration number: 08429573

Paémimo punktas tai vieta, kurioje Paslaugy
teikéjas priima graZinamas siuntas ir kuri gali bati
viena is Siy: (i) Paskirties sandélis (jskaitant Paslaugy
teikéjo numatytg atsiémimo punkta paskirties
sandélyje); arba (ii) adresas paskirties apskrityje, kurj
Klientas nurodé Paskyroje. Pasiémimo punktas turi
atitikti
reikalavimus.

Siose Taisyklése ir salygose nustatytus

Kaina reiskia bet kokig pinigy suma, kurig Klientas

turi sumokéti Paslaugy Teikéjui uZ Paslaugas,
vadovaujantis Siomis Bendrosiomis taisyklémis ir

salygomis bei tuo metu galiojanciu kainininku.

Produktas tai bet koks kilnojamasis turtas, kurj
Klientas savo atsakomybe ir rizika jsigyja Treciosios
alies interneto svetainéje ir kuris yra Siuntinio /
Grazinamo siuntinio turinys. Produktas turi atitikti
visus Siy Taisykliy ir salygy reikalavimus, susijusius
su Siuntiniy turiniu.

GrgZinama siunta - tai bet kokia siunta, kuri yra
Grazinamy paslaugy jgaliojimo uZzsakymo objektas,
kuri pasiekia Paskirties sandélj ir atitinka Siose
sglygose
Grazinamoms siuntoms ir deél kurios Teikéjas ir
pagal

Taisyklése ir keliamus reikalavimus

Klientas susitaria vykdyti jsipareigojimus

Grazinamy paslaugy jgaliojimo sutart;j.

Paslaugos turi reikSme nurodytg Siose Bendrosiose

Taisyklése ir Sglygose 3 straipsnyje.

Specialiosios sqlygos reiskia salygas, jvardytas Siy
Bendruyjy taisykliy ir salygy 3 dalyje.

EshopWedrop.It or the Service Provider = means
the limited liability company EshopWedrop LTD,
organized and existing under the laws of England nd
Wales, with the registered office located at 700
Avenue West, Skyline 120, Great Notley, Braintree,
Essex, CM77 7AA, UK, registered with the Company

registration number: 08429573.

Pick-up Point means the location where the Service
Provider take possession of Returned Parcels and
can be one of the following: (i) the Destination
Warehouse (including a pick-up point set-up by the
Service Provider at the Destination Warehouse); or
(ii) an address in the Destination County provided by
the Client in the Account. The Pick-up Point must
meet the requirements under these Terms and
Conditions.

Pricee means any amount payable by the
Customer to the Service Provider for the provision
of the Services in accordance with the provisions of
the Annex of Applicable Tariffs of these Terms and

Conditions.

Product means any movable asset bought on a
Third-Party Website by the Customer, at his / her
own liability and risk, representing the content of a
Parcel/Returned Parcel. The Product must comply
with all the requirements in these Terms and
Conditions relating to contents of Parcels.

Returned Parcel = means any package which is the
object of an order for Returned Services Mandate
which

meets the requirements for Returned Parcels under

reaches the Destination Warehouse and

these Terms and Conditions and in respect of which
the Provider and the Client agree to perform the
obligations under the Contract for Return Mandate
Services.

Services has the meaning set out in in art. 3 of these
Terms and Conditions.

Specific Terms means Section 3 of these Terms
and Conditions.




Bendrosios taisyklés ir sqglygos reiskia Sias
Bendrasias taisykles ir salygas ir bet kuriuos ir visus
Siy Bendrujy taisykliy ir sglygy priedus su vélesniais

papildymais.

Trecioji Salis reiskia svetainés, kurioje pateikiamas
Produkto uzsakymas, kad jis bty pristatytas j Kilmes
Salies apsipirkimo adresas, savininka.

Vartotojas tai bet kuris asmuo, prisijunges prie
Svetainés, nepriklausomai nuo to, ar toks asmuo
susikuria Paskyra, ar tik pateikia UZzsakyma.

Tdrinis svoris tai Siuntos / GrgZinamos siuntos
svoris, apskaiCiuotas pagal Sias Taisykles ir Salygas,
kuris tam tikromis Siose Taisyklése ir sglygose
nurodytomis aplinkybémis gali biti naudojamas
Kainai apskaiciuoti.

reiskia

Internetiné svetainé Paslaugy Teikéjo

administruojama interneto svetaine

www.eshopwedrop.lt.

2. Bendroji Informacija

2.1,
company

The Service Provider is the limited liability
LTD,
functioning under the laws of England and Wales.

EshopWedrop organised and

2.2
EshopWedrop

www.eshopwedrop.lt  valdo
LTD.

lankydamasis Sioje Svetainéje arba ja naudodamasis,

Svetaine

Kiekvienas  naudotojas,

patvirtina, kad sutinka su Siomis Taisyklémis ir
salygomis.

BUTINAI ATIDZIAI PERSKAITYKITE SIAS TAISYKLES
IR SALYGAS IR, JEI REIKIA PAAISKINIMY KREIPKITES
| LT@eshopwedrop.com.

2.3.
pakeisti Taisykles ir Sglygas, pries tai nepraneses

Paslaugy teikéjas gali bet kuriuo metu

Vartotojui / Klientui. Toliau naudodamasis Svetaine
arba pateikdamas Prekiy uZzsakymus / UZsakymus
pagal naujas Salygas, Vartotojas / Klientas patvirtina,
kad sutinka su pakeistomis Sglygomis.

Terms and Conditions means these Terms and
Conditions and any and all Annexes attached to
these Terms and Conditions, as amended from time
to time.
Third Party means the owner of a website on
which an order for a Product is placed for delivery to
the Origin Country Shopping Address.

User means any person that accesses the
Website, whether or not such person sets up an
Account or places a Shopping Order.

Volumetric weight means the weight of the
Parcel / Returned Parcel calculated according to
these Terms and Conditions and which may be used
to calculate the Price in some circumstances which
are set out in these Terms and Conditions.

Website means the website www.eshopwedrop.lt,

operated by the Service Provider.

2. General Information

2.1,
company

The Service Provider is the limited liability
LTD,
functioning under the laws of England and Wales.

EshopWedrop organised and

2.2, The Website
operated by EshopWedrop LTD. By visiting or using

www.eshopwedrop.lt s

this Website any user confirms he accepts accept
these Terms and Conditions.

PLEASE MAKE SURE YOU READ THESE TERMS AND
CONDITIONS CAREFULLY AND ASK FOR
CLARIFICATION, IF NECESSARY, BY CONTACTING
LT@eshopwedrop.com.

2.3.
and Conditions at any time without previously

The Service Provider may modify the Terms

notifying the user / Customer. By continuing to use
the Website or placing Shopping Orders/Orders
according to the new Terms and Conditions, the
user / Customer confirms he accepts the amended




KIEKVIENA KARTA, NOREDAMI NAUDOTIS MUSY
SVETAINE, PATIKRINKITE SIAS TAISYKLES, KAD
ISITIKINTUMETE, JOG SUPRANTATE TUO METU
TAIKOMAS SALYGAS.

2.4.
pateikia Vartotojams / Klientams tikslig ir atnaujintg

Interneto svetainéje Paslaugy teikéjas
informacija apie Paslaugas, informacijg apie visas

taikomas akcijas, Paskyros suklirimo procesa,
Sutarties sudarymo procesg, Vartotojy / Klienty
teises ir pareigas Paslaugy teikéjo, treciyjy 3aliy ir
kity Vartotojy bei Klienty atzvilgiu ir bet kokig kit
informacija, kuri, Paslaugy teikéjo nuomone, yra

naudinga Vartotojams / Klientams.

INTERNETO SVETAINES NAUDOJIMAS

2.5.
Interneto  Svetaine

Vartotojas / Klientas jsipareigoja naudotis

iSimtinai  informacijai apie

Paslaugas gauti ir, jei taikoma, uZsiregistruoty
Svetainéje ir (arba) pateikty Pirkiniy uzsakymus /
(arba)

Paslaugomis. Vartotojas / Klientas privalo uZtikrinti,

Uzsakymus Paslaugoms ir naudotysi
kad jis nedarys jtakos normaliam Svetainés veikimui.
Klientas pats atsako uZz bet kokj naudojimasi

Interneto svetaine.

2.6.
paveiksléliai,

Siekiant iSvengti abejoniy, visa grafika,

statiski ar judantys vaizdai ar
multimedija Svetainéje naudojami tik iliustraciniais
tikslais ir Paslaugy teikéjas neprisiima jokios

atsakomybés uz tokiy vaizdy tikslumg ar kokybe.

2.7.
kad Internetinéje Svetainéje gali biti sasajy ar
kitas
administruojamas treciyjy Saliy (taip pat Treciyjy

Vartotojas / Klientas supranta ir sutinka,

nuorody i internetines svetaines,
Saliy internetines svetaines) (ISorinés svetainés).
ISorinéms svetainéms taikomos jy paciy naudojimo
salygos. Vartotojas / Klientas supranta ir sutinka,

kad Paslaugy teikéjas neatsako uZ turinj, produktus

Terms and Conditions.

EVERY TIME YOU WISH TO USE OUR SITE, PLEASE
CHECK THESE TERMS AND CONDITIONS TO ENSURE
YOU UNDERSTAND THE TERMS THAT APPLY AT
THAT TIME.

2.4. Via the Website, the Service Provider shall
provide the Users / Customers with accurate and
the
information about any applicable promotions, the

updated information regarding Services,

process for setting-up an Account, the process for
concluding a Contract, the rights and obligations of
the Users / Customers in relation to the Service
and other Users and

Provider, third parties

Customers, and any other information that the

Service Provider considers useful for Users /
Customers.

USE OF THE WEBSITE

2.5. The User / Customer undertakes to use the

Website solely to inform himself / herself about the
Services and, as applicable, for registering on the
Website and / or placing Shopping Orders/Orders
The
User/Customer must ensure that he does not affect

for Services and/or using the Services.
the normal operation of the Website. The Customer

is solely responsible for all uses of the Website.

2.6. the
graphics, pictures, static or moving images or

For the avoidance of doubt, all

multimedia on the Website are used for illustrative
purposes only and the Service Provider accepts no
responsibility for the accuracy or quality of such
images.

2.7.
accepts that the Website may contain links or

The User / Customer understands and

references to other websites managed by third
parties (including to websites of Third parties)
(External Websites).
subject to their own terms and conditions of use.

External websites will be

The User / Customer understands and accepts that
the Service Provider is not liable for the contents,




ir paslaugas, kuriuos galima rasti ISorinése
svetainése per Svetainéje esancias nuorodas.
Vartotojas / Klientas naudojasi  ISorinémis

svetainémis savo rizika.

2.8.
kad Paslaugy teikéjas pasilieka teise nedelsdamas ir

Vartotojas / Klientas supranta ir sutinka,

be iSankstinio jspéjimo apriboti ar blokuoti Vartotojo
/ Kliento prieigg prie Svetainés, jei Paslaugy teikéjas
mano, kad dél Vartotojo / Kliento elgesio ar veiklos
jo / jos veiksmai gali bet kokiu bldu pakenkti
Paslaugy teikéjui, jskaitant Paslaugy teikéjo geram
kity
Vartotojy / Klienty prieigai ir (arba) naudojimuisi. Be

vardui ar reputacijai, arba turéti jtakos
to, Paslaugy teikéjas gali apriboti arba blokuoti
Vartotojo / Kliento prieigg prie kity svetainiy,
informacijos ar veiklos, jei Paslaugy teikéjas suZino,
kad tokios svetainés, informacija ar veikla yra

neteiséta arba gali paZeisti treciosios Salies teises.

kad
teise bet kuriuo metu

2.9. / Klientas
Paslaugy teikéjas turi

Vartotojas supranta,

nedelsiant ir be iSankstinio jspé&jimo nutraukti bet
kokia veiklg Svetainéje.

2.10.
daug duomeny, Paslaugy teikéjas pasilieka teise

Jei i$ interneto tinklo gaunama nejprastai

paprasyti Vartotojo / Kliento rankiniu badu jvesti
(CAPTCHA arba atsakyti j
klausimus, kad bty patvirtintas autentiSkumas), kad

patvirtinimo kodus

apsaugoty Svetainéje esancia informacija nuo

galimo piktnaudZiavimo ar neteisétos prieigos.

2.11.
atitinkamoje skiltyje jves asmeninj el. pasto adresa ir

Vartotojams / Klientams, kurie Svetainés

aiskiai  iSreik§  sutikimg gauti  naujienlaiskj

(neatsizvelgiant j tai, ar jie Svetainéje yra susikire

Paskyrg, ar ne), naujienlaiskiai bus siunciami

nurodytu el. pasto adresu. Vartotojas gali bet kada

atsisakyti naujienlaiskio prenumeratos,

pasinaudodamas atitinkama nuoroda, nurodyta bet

kuriame  naujienlaiskio  praneSime, gautame

Vartotojo / Kliento nurodytu el. pasto adresu. Taciau

Vartotojas supranta ir sutinka, kad atSaukus

products and services available on External
Websites via links on the Website. The User /
Customer accesses any External Websites at his /
her risk.

2.8.
agrees that the Service Provider reserves the right,

The User / Customer understands and

immediately and without prior notice, to restrict or
block the access of the User / Customer to the
Website, if the Service Provider considers that, due
to the conduct or activity of the User / Customer, his
/ her actions may prejudice the Service Provider in
any manner, including affecting the good name or
reputation of the Service Provider, or affect the
access and or use by other Users / Customers. In
addition, the Service Provider may restrict or block a
User / Customer’s access to other websites,
information or activities if the Service Provider
becomes aware of the fact that such websites,
information or activities are illegal or may breach
the rights of a third party.

2.9.
Service Provider is entitled to interrupt at any time,

The User / Customer understands that the

effective immediately and without prior notice, any
activity on the Website.

2.10.
coming from an internet network, the Service

In the event of an unusually large volume

Provider reserves the right to request the User /
Customer to manually insert validation codes (in the
form of a CAPTCHA or challenge response test) as a
means of protecting the information on the Website
against a possible abusive or illegal access.

2.11.
mail address on the Website in the relevant section

Users / Customers who enter a personal e-

and expressly give consent to receive the newsletter
(regardless of whether he / she has set-up an
Account on the Website or not), will be sent
newsletters to the e-mail address provided. The
User can unsubscribe at any time, by accessing the
link
communication

relevant specified in any newsletter

received to the email address
provided by the User/Customer. However, the User

understands and agrees that, if he cancels the




naujienlaiskiy prenumerata, jam vis tiek galioja Sios
Taisyklés ir sglygos.

Sio punkto prasme naujienlaiskis - tai elektroniniu

pastu reguliariai siun¢iama informacija apie
Paslaugy teikéjo teikiamas Paslaugas ir (arba)
akcijas. Naujienlaiskiuose taip pat gali bati

nurodomos Treciyjy Saliy interneto svetainése
vykdomos akcijos, kurios gali bati skirtos paskatinti
Vartotoja  / naudotis

Klienta Paslaugomis.

Naujienlaiskiai teikiami tik informaciniais tikslais.

2.12.
konfidencialia Svetainéje pateiktg informacijg (pvz.,

Vartotojas / Klientas privalo laikyti

registruodamasis Svetainéje, bendraudamas

tinklaras¢iu per Svetaine ir t. t.). Vartotojas /
bet

informacijos atskleidimo treciajai Saliai dél

tokios
bet
kokios priezasties ir bet kokiu blidu pasekmes.

Klientas pats atsako uz kokios

Paslaugy teikéjas negarantuoja Svetainés

funkcionalumo ir to, kad joje nebus klaidy ar virusy.
Taciau Paslaugy teikéjas deda visas pastangas, kad
uztikrinty savo Interneto svetainés ir joje
naudojamy sistemy saugumg, kad Vartotojas /
Interneto svetaine ir

Klientas dél naudojimosi

Paskyra nepatirty jokios Zalos.

2.13.
susijusios su grafika, forma, pateikimo priemonémis,

Paslaugy teikéjui priklauso visos teisés,

taip pat su visu Svetainés turiniu, ir jis gali bet kada
vienasaliskai, be papildomo jspéjimo keisti Svetainés
turinj, forma, pateikimg ir (arba) struktira.

2.14.
vélesnés ar atnaujintos Siy taisykliy ir sglygy versijos

Sios taisyklés ir salygos, taip pat ir visos

saugomos Paslaugy teikéjo ir bet kada prieinamos
Vartotojams ir Klientams Interneto svetainéje.

2.15.
uz bet kurios Treciosios salies svetainés, is kurios jis
Produktus,
uztikrinima.

Vartotojas / Klientas yra visiSkai atsakingas

perka geros buklés ir teisétumo

2.16.  Mokéjimai, kuriuos Vartotojas/Klientas turi

newsletter subscription, he is still bound by the
Terms and Conditions.

For the purpose of this provision, newsletter is a
means of information sent by e-mail, on a regular
basis, regarding Services and / or the promotions
made by the Service Provider. Newsletters may also
refer to promotions on Third Party websites and
that these promotions may serve to encourage the
User /Customer to utilise the Services. Newsletters
are provided for information purposes only.

2.12.
information provided on the Website confidential

The User / Customer must keep the

(e.g. on registration on the Website, when
communicating by blogging through the Website,
etc). The User / Customer is solely responsible for
the consequences of any disclosure of such
information to a third party for any reason and in
any way. The Service Provider does not guarantee
the functionality of the Website or that it will be
error or virus-free. However, the Service Provider
shall

safety of its Website and of the systems used within

use reasonable endeavours to ensure the

the Website such that no foreseeable damage shall
occur to the User / Customer due to the use of the
Website and the Account.

2.13.
relation to the graphics, the form, the means of

The Service Provider owns all legal rights in

presentation, as well as the whole content of the
Website, and can unilaterally alter, at any time and
without further notice, the content, the form, the
presentation and / or the structure of the Website.

2.14.
and all subsequent updated versions, shall be stored

These Terms and Conditions, as well as any

by the Service Provider and are accessible to the
Users and the Customers on the Website any time.

2.15.
for ensuring the good standing and legality of any

The User / Customer is wholly responsible

Third Party website from which he / she purchases
the Products.

2.16. The payments the User/Customer is




atlikti (jskaitant mokéjimus, kurie yra "PaZink savo
klientg" procediros dalis), turi bati atliekami is
Vartotojo/Kliento asmeninio banko/sgskaitos ir

(arba) Vartotojo/Kliento banko kortele.

PATARIAMA ATIDZIAI PATIKRINTI BET KURIOS
TRECIOSIOS  SALIES SVETAINES PARDAVIMO
SALYGAS IR KAINAS.

3. Specialiosios salygos nuotoliniam paslaugy

pardavimui

(a) Paslaugos

3.1.
vadovaudamasis Siomis Taisyklémis ir salygomis

(1) Naudodamasis Internetine Svetaine ir

(ypac Siame skyriuje nurodytomis Specialiosiomis
salygomis), Vartotojas gali tapti Paslaugy teikéjo
klientu ir veikdamas kaip klientas jgalioti Paslaugy
teikéjg vadovaudamasis Nuotoline sutartimi, atlikti
visus batinus veiksmus nurodytus Siose Taisykles ir
Salygos:

(i) Kliento vardu ir jo naudai gauti Treciosios
Salies Kilmeés Salies apsipirkimo adresu pristatytg
Siuntinj mainais uZ Sutartyje nurodytg kaing ir
laikantis Paslaugy teikéjui suteikty jgaliojimy riby;
Atitinkamai

(ii) Perduoti Grazinamg Siuntinj Kilmés adrese,
Kliento naudai ir jo vardu iSimtinai tik Kilmeés Salies
adrese (taip pat, jei Trecioji Salis yra jsikdrusi toje
pacioja Salyje kaip ir Kilmés apsipirkimo adresas).

(2) Paslaugy Teikéjas turi imtis Zemiau nurodyty
kad
sutartj, remiantis Siy taisykliy ir sglygy 3.1. (i) punktu

veiksmy, jgyvendinty nuotoliniy paslaugy

(Pradinés jgaliojimo paslaugos):
(i) Prisiimti atsakomybe uZ Siuntinj kilmeés
Salies Pirkiniy adresu, kurj Paslaugy teikéjas nurodé

Klientui.

ATKREIPKITE DEMES], kad Paslaugy teikéjas priima
Siuntg tik tuo Kilmés Salies apsipirkimo adresu, kurj

required to make (including those part of the Know
Your Customer procedure) must be performed from
the User’s/Customer’s own personal bank/account
and/or with the User’s/Customer’s own bank card.

YOU ARE ADVISED TO CHECK CAREFULLY THE
TERMS OF SALE AND PRICES ON ANY THIRD-PARTY
WEBSITE.

3. Specific Terms for Online Sale of Services

(a) The Services

3.1.
these Terms and Conditions (in particular the

(1) Via the Website and in compliance with

Specific Terms under this section), the User may
become a Customer of the Service Provider and, in
such capacity, expressly authorise the Service
Provider, under the Distance Contract arising
between the Parties under these Terms and

Conditions, to do the following:

(i) receive the Parcel delivered by the Third
party to the Origin Country Shopping Address in the
name and on behalf of the Customer, in exchange
for the Price in the Contract and in compliance with
the limits of the mandate given to the Service
Provider; respectively

(1) hand-over a Returned Parcel, in the name and on
behalf of the Customer, at the Origin Warehouse
(and, if applicable, to the Third party located in the
same country as the Origin Warehouse).

(2) The Service Provider shall take the following
actions to complete an express mandate given by
the Customer under a Distance Contract, according
to art. 3.1 (1) (i) above (“Initial Mandate Services”):

(i) Assume responsibility for the Parcel at the
Origin Country Shopping Address indicated by the
Service Provider to the Customer.

PLEASE NOTE that the Service Provider shall only
accept the Parcel at the Origin Country Shopping




Paslaugy teikéjas nurodé Paskyroje. Kliento

nurodytas adresas nepriimtinas.

Prisiimti atsakomybe uZ Siuntinj reiskia tik: a)
perimti Siuntinj; ir b) patikrinti ir patvirtinti etiketéje
pateikta informacija; c) iSmatuoti ir pasverti Siuntinj,
kad bdty nustatyta apmokestinamoji verté; d)
nufotografuoti Siuntinj arba pateikti Siuntinio vaizda
kitomis prieinamomis priemonémis, pvz., darant
vaizdo jrasg ir pan.

Sudarydamas Nuotoline sutartj su Paslaugy teikéju,
Klientas jgalioja Paslaugy teikéja, veikiantj per savo
darbuotojus ar subrangovus, atlikti visus veiksmus,
kuriy gali prireikti, kaip nurodyta pirmiau.

(ii) Siuntinio sandéliavimas Kilmés sandélyje
Kliento naudai ir jo vardu. Siuntinio sandéliavimas
apima (a) Kilmés salies apsipirkimo adrese siuntiniy
sandéliavimui tinkamos vietos paripinimas (siekiant
iSvengti abejoniy, tokia teritorija neturi atitikti jokiy
ypatingy/ nejprasty temperataros ir (arba) drégmés
ir (arba) saugojimo reikalavimuy); ir (ii) visus batinus
formalumus ir (arba) veiksmus (kurie gali bati
pagristi,
Siuntinj), skirty paruosti Siuntg pristatymui keliais j

reikalingi ir atsizvelgiant j konkrety

Paskirties sandélj. Tos pacios operacijos turi bati
taikomos ir tuomet, kai Siuntinys atvyksta j Tarpinj
sandél;.

(iii)
jo naudai (jei taikytina), laikantis Siy taisykliy;

Atlikti muitinés procediras Kliento vardu ir

Siuntinio

(iv)

paprastai per daugiau nei vieng 3alj) j paskirties

transportavimas  (keliais ir
sandélj Kliento vardu ir jo naudai. Jei bitina, tokie
patys procesai taikomi, kai Siunta pasiekia Tarpinj
sandél;.

(v) Siuntinys saugojamas Paskirties sandélyje.
Siuntinys turi bdti saugomas tol, kol Klientas jj
atsiima arba Siuntinys pristatomas Klientui.

Address indicated by the Service Provider under the
Account. An address provided by the Customer is
not acceptable.

Assuming responsibility for the Parcel means only:
(a) to take possession of the Parcel; and (b) to check
and verify the information on the label; (c) to
measure and weigh the Parcel to determine the
taxable value; (d) to photograph the Parcel or to
provide a visual of the Parcel by other available
means, e.g. by video recording etc.

By entering into the Distance Contract with the
Service Provider, the Customer authorises the
Servicer Provider, acting through its employees or
sub-contractors, to perform any and all actions as

may be required as set out above.

(ii) Store the Parcel in the Origin Warehouse in
the name and on behalf of the Customer. Storage of
a Parcel includes (a) provision of a suitable area for
the storage of the Parcel (for the avoidance of
doubt, such area shall not meet any special /
unusual requirements regarding temperature and /
or humidity and / or storage); and (ii) the fulfilment
of all and any necessary formalities and / or actions
(as may be required and reasonable considering the
specific Parcel) to prepare the Parcel for the delivery
of the Parcel by road to the Destination Warehouse.
The same processes shall apply when the Parcel
reaches an Intermediary Warehouse, as applicable.
(iii) Undertake customs formalities in the name
and on behalf of the Customer (if applicable), in
accordance with these terms;

(iv)

through more than one country) to the Destination

Transport the Parcel (by road and usually

Warehouse, in the name and on behalf of the
Customer. The same processes shall apply when the

Parcel reaches an Intermediary Warehouse, as
applicable.
(v) Store the Parcel in the Destination
Warehouse.

The Parcel shall be stored until pick-up or delivery of




(vi)

siuntinj

Veikti pagal Kliento uzsakymus ir pristatyti

Klientui. Siuntinys pristatomas Kliento
pasirinkimu a) j paskirties sandélj; arba a) j paskirties
sandélj; arba b) adresu, kurj Klientas Siuo tikslu
konkreciai nurodé Paslaugy teikéjui (c) atsiémimo
punktuose, kuriuos nurodo Paslaugy Teikéjas. Jeigu
Siuntinys pristatomas j Kliento nurodytg atsiémimo
punktg (t. y., siekiant, aiSkumo, ne j Paskirties
Sandélj, o bet kokiu kitu adresu Lietuvoje), Siuntinio

pristatymg atlieka autorizuotas kurjeris;

(vii)

Paslaugy) statusa. Klientas

Teikti informacija apie Prekiy (ir (arba)
informuojamas apie
Siuntinio (ir (arba) Paslaugy) statusg Paskyroje
nurodytu el. pasto adresu ir (arba) kitais Paskyroje
Kliento nurodytais badais.

3.2
ivykdyty jsipareigojimus klientui pagal 3.1 straipsnio

(1) Paslaugy teikéjas imasi Siy veiksmy, kad

1 dalies ii punktg ("GraZinimo jgaliojimo
paslaugos"):

(i) Priimti ~ GraZinamg  siuntg  Siuntiniy
priémimo punkte Lietuvoje;

(ii) Prisiima atsakomybe uz Siuntinj paskirties

sandélyje ir paruosia jg graZinimui, t. y. (a) efektyviai
valdyti Siuntinj (b) patikrina ir patvirtina etiketéje
pateikta informacija; c) ISmatuoja Siuntg ir nustato
apmokestinamajj svorj, (d) siuntos patvirtinimas yra
Grazintas Siuntinys, (e) Siuntos nufotografavimas ar
kitomis turimomis

Siuntos vizualizavimas

priemonémis, pvz., vaizdo jrasu ir pan.);

(iif)

vardu ir sgskaita. GraZinamos Siuntos saugojimas

Saugoti siuntg paskirties sandélyje Kliento

apima a) Paskirties sandélyje GraZinamy siuntiniy
saugojimui tinkamos vietos pardpinimg (siekiant
iSvengti abejoniy, tokia teritorija neturi atitikti jokiy

the Parcel;
(vi) Act on Customer’s Orders and Deliver the
Parcel to the Customer. Delivery of the Parcel shall
take place, at the choice of the Customer, either at
(a) the Destination Warehouse; or (b) the address
specifically provided by the Customer to the Service
Provider for this purpose; or (c) at a Click-and-
Collect point provided by the Service Provider. In
the event of delivery of the Parcel to the Handing
Over Point provided by the Customer (i.e., for the
clarity purposes, any address in Lithuania, other
than Destination Warehouse), the delivery shall be
undertaken by an authorized courier;

(vii)

a Parcel (and / or of Services). The Customer shall be

Provide information regarding the status of

informed about the status of the Parcel (and / or
Services) via the e-mail address indicated in the
Account and / or by other means indicated by the
Customer in the Account.

3.2 (1) The Service Provider shall take the
following actions to complete an express mandate
given by the Customer under a Distance Contract,
according to art. 3.1 (1)(ii) above (“Return Mandate
Services”):

(i) Pick-up the Return Parcel at the Pick-Up
Point in Lithuania;

(ii) Assume responsibility for the Parcel at the
Destination Warehouse and prepare it for return,
i.e. (a) taking effective possession of the Parcel, (b)
checking and verifying the information on the label;
(c) measuring the Parcel and establishing the
taxable weight, (d) validating the Parcel is a
Returned Parcel, (e) photographing the Parcel or
providing a visual of the Parcel by other available
means, e.g. by video recording etc.);

(iii) Store the Parcel in the Destination
Warehouse, in the name and on behalf of the
Customer. Storage of the return Parcel shall include
(a) provision of a suitable area for the storage of the

Returned Parcel (for the avoidance of doubt, such




ypatingy / nejprasty temperatdros ir / arba drégmés
ir (arba) saugojimo reikalavimy); ir (b) visus batinus
formalumus ir (arba) veiksmus (kurie gali bati
pagristi,
Grazinama Siuntinj) reikalingus tam, kad bty galima

reikalingi ir atsizvelgiant j konkrety
paruosti GraZinamo Siuntinio grazinimg j Kilmés

Salies sandélj, keliy transportu;

(iv)

paprastai per daugiau nei vieng salj) j Kilmés Salies

GraZinto siuntinio gabenimas (keliais ir

sandélj Kliento vardu ir jo nurodymu;

(v) Perduoda graZinama siuntinj j Kilmés Salies
sandélj ir saugo jj Kliento vardu ir jo nurodymu;

(vi)

iSsiysti grazinama siuntg treciosios $alies adresu.

Kliento praSsymu per jgaliotus darbuotojus

(vii)

siuntos  (ir

Pateikti  informacija
(arba) paslaugy)
informuojamas apie graZinamos siuntos (ir (arba)

apie  grazinamos

statusg. Klientas
paslaugy) statusg Paskyroje nurodytu el. pasto
adresu ir (arba) kitais Paskyroje Kliento nurodytais
badais.

Siekiant iSvengti abejoniy, Paslaugy teikéjas Kliento
vardu ir naudai neatlieka jokiy muitinés formalumy,
susijusiy su grazinamomis siuntomis. Jei tokiy
formalumy reikia, juos turi atlikti Klientas, ir Klientas

tai pripazjsta bei sutinka su tuo.

Sudarydamas Nuotoline sutartj su Paslaugy teikéju,
Klientas jgalioja Paslaugy teikéja, veikiantj per savo
darbuotojus ar subrangovus, atlikti visus veiksmus,
kuriy gali prireikti, kaip nurodyta pirmiau.

(2) Remiantis Siomis Taisyklémis ir Sglygomis, bet
kokia nuoroda j Paslaugas reiskia nuoroda j (i)
punkte nurodytas paslaugas (t. y. Pirminio jgaliojimo
paslaugas) arba j (ii) punkte aprasytoms paslaugoms

(t. y. GraZinimo jgaliojimo paslaugas), iSsamiai

shall
requirements of temperature and / or humidity and

area not meet any special / unusual
/ or storage); and (b) the fulfilment of all and any
necessary formalities and / or actions (as may be
required and reasonable considering the Returned
Parcel) to prepare the Returned Parcel for its

delivery back to the Origin Warehouse by road;

(iv)

more than one country) the Returned Parcel, to the

Transport (by road and usually through

Origin Warehouse, in the name and on behalf of the
Customer;

at the
Origin Warehouse and store it, in the name and on

(v) Hand-over the Returned Parcel
behalf of the Customer;

(vi) On the Customer’s request, send the
Returned Parcel to the Third-Party Address, through

authorised personnel.

(vii)

Returned Parcel (and / or Services). The Customer

Provide information regarding status of the

shall be informed about the status of the Returned
Parcel (and / or Services) via the e-mail address
provided in the Account and / or by other means
provided by the Customer in the Account.

For the avoidance of doubt, no customs formalities
are performed by the Service Provider on behalf and
in the name of the Customer, with regard to
Returned Parcels. Any such formalities, if required,
must be performed by the Customer and the
Customer hereby acknowledges and accepts this.

By entering into the Distance Contract with the
Service Provider, the Customer authorises the
Servicer Provider, acting through its employees or
sub-contractors, to perform any and all actions as

may be required as set out above.

(2) Under
reference to Services means a reference to the

these Terms and Conditions, any
services described in (i) above (ie. the Initial
Mandate Services) or to the services described in (ii)

above (i.e. the Return Mandate Services), detailed




aprasytas pirmiau, priklausomai nuo konteksto.

(3) Paslaugos (tiek Pradinés jgaliojimo paslaugos,

tiek GraZinimo jgaliojimo paslaugos) paprastai

vadinamos ,Paslaugomis".

(4) Siekiant iSvengti abejoniy, Nuotoliné sutartis,
sudaryta dél Grazinimo jgaliojimo paslaugy, skiriasi
nuo Nuotolinés sutarties dél Pradinio jgaliojimo

paslaugy (ir
mokéjimo).

reikalauja  papildomos  Kainos

(5) Jei aiskiai nenurodyta kitaip, Zodis ,Siuntinys”
laikomas nuorodomis tiek j Siuntinj, tiek j GrgZinamg
siuntinj.

3.3.
paslaugas (kuriy kaina jskai¢iuota j Paslaugy Kaing),

(1) Paslaugy teikéjas gali teikti papildomas

pvz., sujungti Siuntas, kad bdty galima pritaikyti
pagal
prasyma, nurodytg jo Paskyroje.

papildoma nuolaida, konkrety Kliento

(2) Paslaugy teikéjas gali teikti kitas specialigsias
paslaugas, susijusias su nurodytomis paslaugomis

(pvz., muitinés tarpininkavimo procedira) kaip
numatyta Siose Taisyklése ir salygose.

(b) Paslaugy Kainos

3.4. (1) Uz Pradinio jgaliojimo paslaugas

Paslaugy teikéjas ima Kaing (atsizvelgiant j visas
Paslaugas, reikalingas tinkamai jvykdyti Nuotoline
sutartj), apskaiciuotg atsizvelgiant j:

(i) Siuntinio Apmokestinamajj svorj;
(ii) Salis, kurioje yra Kilmés sandélis;
(iii) Atsiémimo punktg;

(iv)
remiantis Siy Bendryjy Salygy ir Taisykliy 3.7 punkto

Kity apmokestinamy operacijy vykdymg,

nuostatomis.

(2) UZ GraZinimo jgaliojimo paslaugas Paslaugy

teikéjas nustato Kaing (atsizvelgdamas | visas

Paslaugas, reikalingas atitinkamai  Nuotolinei

sutarciai jvykdyti), apskaiciuota pagal:

above, depending on the context.

(3) The Services (both the Initial Mandate Services

and the Return Mandate Services) shall be

generically referred to as the “Services”.

(4) For the avoidance of doubt, the Distance
Contract concluded with respect to Return Mandate
Services is distinct from the Distance Contract for
Initial Mandate Services (and requires the payment
of an additional Price).

(5) Unless otherwise expressly provided, the word
Parcel shall be deemed as referring both to a Parcel
and to a Returned Parcel.

3.3. (1)
ancillary services (the cost of which is included in

The Service Provider can provide
the Price), e.g. consolidation of the Parcels in order
to apply a discount, at the specific request of the
Customer via his / her Account.

(2) The Service Provider may provide other specific
services, ancillary to the Services (e.g. customs
clearance procedure), as provided for in these
Terms and Conditions.

(b) Service Prices

3.4. (1)  For Initial

Service Provider charges a Price (taking into account

Mandate Services, the

all the Services required to fulfil the respective
Distance Contract) calculated by reference to:

(i) Chargeable weight of the Parcel;

(ii) the country in which the Origin Warehouse
is located;

(iii) the Handing Over Point;

(iv)

operations under sub-section 3.7 of these Terms

performance of any other chargeable

and Conditions.
(2) For Return Mandate Services, the Service
Provider charges a Price (taking into account all

Services required to fulfil the respective Distance
Contract) calculated by reference to:




(i) GraZinamo siuntinio apmokestinamajj svorj;

(i) jei taikytina, tolesnio pristatymo iS Pradinio
sandélio j TreCiosios Salies adresg paslaugos (toliau -
"paskutinés mylios pristatymo paslaugos");

(iif) Pasiémimo punkto vietg;

(iv) bet kokiy kity apmokestinamy operacijy atlikima
pagal Siy Salygy 3.7 poskirsnj.

PASTABA. Apmokestinamasis svoris daugeliu atvejy
yra lygus Siuntinio masei (fiziniam svoriui, iSreikstam
kilogramais). Taciau jei tarinis svoris virSija Siuntinio
mase, apmokestinamajj svorj galima nustatyti pagal
Siuntinio tdrj. Tokiu atveju Kaina nustatoma
atsizvelgiant arba j Siuntinio mase, arba j tdrinj svorj,

priklausomai nuo to, kuris i jy yra didesnis.

Siuntinio tdrinis svoris apskai¢iuojamas pagal Sig
formule:

(ilgis (cm) x aukstis (cm) x plotis (cm)) / 6.000

DidZiausias leistinas kiekvienos siuntos ilgis, aukstis
arba plotis yra 3,5 m, o didZiausias leistinas
kiekvienos siuntos apmokestinamasis svoris - 1 000

kg.

Paslaugy teikéjas Svetainéje pateikia

kitokias
nurodytos ribas (pvz., maZesnes, didesnes), taip pat

Vartotojams/Klientams nei pirmiau

pateikia i$samig informacija apie kilmés 3alis,
kuriose tokios skirtingos ribos taikomos. Be to,
Svetainéje / savo Paskyroje Klientas informuojamas
apie bet kokius kitus apribojimus, taikomus tam
tikrose Kilmés Salies Apsipirkimy adresuose ir (arba)
Paskirties salyse.

(3) Paslaugy Kainos (t. y. taikomi tarifai) yra
iSdéstytos Siy Taisykliy ir salygy priede.

Siekiant iSvengti abejoniy, priedas yra neatskiriama
kiekvienos nuotolinés sutarties dalis.

(i) Chargeable weight of the Returned Parcel;

(ii) if applicable, the completion of onward delivery
services from the Origin Warehouse to the Third-
Party Address (referred to as “last mile delivery
services”);

(iii) the location of the Pick-Up Point;

(iv) performance of any other chargeable operations
3.7 of these Terms and

under sub-section

Conditions.

PLEASE NOTE. Chargeable weight is, in most cases,
equal to the mass of the Parcel (the physical weight
expressed in kg). However, if the volumetric weight
exceeds the mass of the Parcel, the Chargeable
weight can be determined based on the volume of
the Parcel. If this is the case, the Price is determined
by taking into consideration either the Mass of the
Parcel, or the volumetric weight, whichever is
higher.

Volumetric weight of the Parcel is calculated
according to the following formula:

(length (cm) x height (cm) x width (cm)) / 6,000

As a rule, the maximum permitted size for the
length, height or width of each Parcel is 3.5 m, and
the maximum allowed Chargeable weight is 1,000 kg
for each Parcel.

However, the Service Provider shall make available
to the Users/Customers, on the Website, different
limits from the ones stated above (e.g. lower limits,
higher limits), as well as providing details of the
Origin Countries where such different limits apply.
Also, the Customer shall be informed on the
Website/in his/her
limitations applicable at certain Origin Country

Account about any other

Shopping Addresses and/or Destination Countries.

(3) The Prices of the Services (i.e. Applicable Tariffs)
are set out in the Annex of these Terms &
Conditions. For the avoidance of doubt, the Annex
shall

Contract.

form an integral part of each Distance




3.5.
yra bendrai taikomos [kilmés Salims, kurios yra

(1) Toliau nurodytos kainos specifikacijos

Europos Sajungos ir (arba) muity sajungos valstybés
nares]:

(i) Visos kainos PVM
(taikomas arba netaikomas pagal galiojancius teisés
aktus);
(ii) l

mokesciai, susije su Paslaugy teikéjo pagal Sutartj

nurodytos eurais,

Kaing jskaiCiuotos visos islaidos ir
prisiimty sutartiniy jsipareigojimy vykdymu, kaip
aprasyta 3.4 poskirsnyje;

(iif) kad

Kilmés 3alis (ir Kilmés sandélio adresas - grazinimui)

Kainos nustatomos remiantis tuo,

yra Europos Sgjungos ir (arba) Muity sajungos
valstybéje naréje; ir
(iv)

Siuntai, dél kurios Paslaugy teikéjas anksciau atliko

Grazinimo jgaliojimo paslaugos teikiamos

Pradinio jgaliojimo paslaugas.

Jei salis, kurioje yra Kilmés Salies Pirkiniy adresas

bati
Sajungos nare ir (arba) Muity sajungos nare, Kainos

(arba Kilmés sandélis), nustoja Europos
gali blti kei¢iamos, kad bity atsizvelgta j bet kokius

galimus tarifus ir (arba) muitus, susijusius su
muitinés formalumais, su eksportu ir (arba) importu
susijusius mokescius ir kitas teisés akty pakeitimy
remiantis

pasekmes, 3.5 poskirsnio 2 dalyje

nustatytais principais.

Muitinés jkainiai

3.5 (2) Jei Kilmés Salies Apsipirkimo adresas (arba
Kilmés sandélis) yra ne Europos Sajungos ir (arba)
Muity sajungos Salyje, Kainos gali bati kei¢iamos,
kad bity atsizvelgta j bet kokius galimus tarifus ir
(arba) mokescius, susijusius su muitinés mokesciais,
susijusius su eksportu ir (arba) importu muitais ir
kitus pagal
galiojancius teisés aktus, j toliau

susijusius  specialius  mokescius

atsizvelgiant
nurodytus principus:
bati atliekami

- Muitinés mokesciai turi

3.5.
the Price are generally applicable [for Origin

(1) The following specifications regarding

Countries that are member states of the European
Union and/or of the Customs Union]:

(i) All in EUR, VAT
(applicable or not according to the applicable law);

(ii) The Price
related to the performance of the contractual

Prices are expressed

includes all costs and taxes

obligations undertaken by the Service Provider
under the Contract, as described in sub-section 3.4;
(iii)
Origin Country (and the address of the Origin

Prices are established on the basis that the

Warehouse — for the return) is in a member state of
the European Union and/or of the Customs Union;
and
(iv)

with respect to a Parcel for which the Service

The Return Mandate Services are provided

Provider previously completed the Initial Mandate
Services.

In the event that the country in which the Origin
the
Warehouse) is located in ceases to be a member of

Country Shopping Address (or Origin
the European Union and / or the member of the
Customs Union, the Prices shall be subject to
amendment, to reflect any eventual tariffs / duties
regarding customs formalities, duties related to
export / import, and other consequences of any
legislative changes, based on the principles set

under sub-section 3.5 (2).

Prices for customs formalities

3.5 (2) If the Origin Country Shopping Address (or
the Origin Warehouse) is in a country outside the
European Union and / or the Customs Union, the
Prices shall be subject to amendment, to reflect any
tariffs / duties
formalities, duties related to export / import, and

eventual regarding customs
other related specific charges, in accordance with
the applicable regulations, taking into account the

following principles:

- Customs formalities shall be performed, as




Paskirties sandélyje / Tarpiniame sandélyje,

remiantis atitinkamomis teisinémis nuostatomis;

- Paslaugy teikéjas atlikdamas muitinés

formalumus visada turi bati specialiai jgaliotas

Kliento, kaip nurodyta toliau;

- Kad Paslaugy teikéjas galéty atlikti muitinés
formalumus Kliento (kaip Siuntinio savininko) vardu
ir saskaita, Klientas privalo vykdyti i§ Paslaugy
(arba)
nurodymus ir atlikti visus Paslaugy teikéjo prasomus

teikéjo Svetainéje ir Paskyroje gautus
veiksmus, t. y. : Klientas turi pasirasyti ir jkelti j
atlikti
formalumus Paslaugy teikéjo naudai (pagal Paslaugy

Paskyrg specialy jgaliojima muitinés
teikéjo pateikta Sablong), Klientas turi deklaruoti
Siuntos turinj, Klientas turi jkelti iS Treciyjy Saliy
jsigyto Produkto sagskaitos faktlros kopijg, Klientas
jkelti
Produktg sumokétg verte,

turi Produkto uZsakymga, patvirtinantj uz
Klientas turi jgalioti
Paslaugy teikéja (jei reikalinga) atlikti muity ir (arba)
importo PVM

mokéjimus, i$ anksto sumokédamas (jei Paslaugy

ir (arba) kity importo mokesciy

teikéjas papraso) taikomus muitus ir (arba) importo
PVM ir (arba) kitus importo mokescius;

- Klientas pripazjsta ir sutinka, kad Paslaugy
teikéjo jgaliojimas atlikti muitinés formalumus turi
atitikti Paslaugy teikéjo pateikta Sablong, jskaitant
kalba,
garantuoja, kad jgaliojimas yra jo sutikimas Paslaugy

kuria jis suraSytas. Klientas pareiskia ir

teikéjui  veikti jo vardu atliekant muitinés
formalumus;
- Klientas savo saskaita atlieka visus

veiksmus, kuriy gali prireikti muitinés formalumams
atlikti. (Pavyzdziui, savo saskaita iSversti jgaliojima j
reikiama kalbg prie$ pasirasant versijg muitinés
formalumy kalba). Pasirases jgaliojima, klientas
atlygina paslaugy teikéjui bet kokias pretenzijas,

nuostolius ar Zalg, atsiradusig dél to, kad klientas

a rule, at the Destination Warehouse / Intermediary
Warehouse, in accordance with the relevant legal
provisions;

- The Service Provider must always be
specifically authorised by the Customer to carry out
customs formalities, as set out below;

- In order for the Service Provider to perform
the customs formalities in the name and on behalf
of the Customer (as owner of the Parcel), the
Customer must follow the instructions received
from the Service Provider on the Website and/or
the Account and take all actions requested by the
Service Provider, i.e. : the Customer must sign and
upload in the Account a specific customs formalities
mandate in favour of the Service Provider (based on
the templated provided by the Service Provider), the
Customer must declare the contents of the Parcel,
the Customer must upload a copy of the invoice for
the Product bought from Third Parties, the
Customer must upload the order for the Product
evidencing the value paid for the Product, the
Customer must authorise the Service Provider (if
applicable) to make payments of the customs duties
and/or import VAT and/or other import taxes,
paying in advance (if requested by the Service
Provider) the applicable customs duties and/or
import VAT and/or other import taxes;

- The Customer hereby acknowledges and
accepts that the customs formalities mandate to the
Service Provider must follow the template provided
by the Service Provider, including the language it is
written in. The Customer hereby declares and
warrants that the mandate represents his or her
consent for the Service Provider to act on his or her
behalf with regard to the customs formalities;

- The Customer shall, at his own expense,
perform all such acts as may be required to fulfil the
customs formalities.

(For example, having the

mandate translated, on his/her expense, into
his/her language, before signing the version in the
language of the customs formalities). Once he/she

signs the mandate, the Customer shall indemnify




nepateiké tinkamo jgaliojimo.

- Klientai suteikia bendrg jgaliojimg tam
tikroje paskirties Salyje atlikti muitinés formalumus,
susijusius su visais siuntiniy formalumais, kuriuos
atlikti
nurodymu atitinkamoje paskirties salyje;

Paslaugy teikéjas turi Kliento vardu ir

- Paslaugy teikéjo mokestis uZ bet kokius

muitinés  formalumus  nurodomas  saskaitoje
faktlroje uz Paslaugy teikéjo suteiktas Paslaugas,

susijusias su tam tikra Siunta;

- Paslaugy teikéjo mokestis uz mokéjimy
atlikimg tiesiogiai i savo banko sgskaitos arba
netiesiogiai per savo subrangovus Kliento vardu ir jo
naudai deél batiny muitinés formalumy, t. y. muity,
importo PVM ir (arba) kity importo mokesciy, gali
bati Paslaugy teikéjo imamas i$ Kliento papildomai
prie Paslaugy kainy;

- UZsakydamas siuntas, kurioms reikia atlikti

muitinio iforminimo formalumus, Klientas

jsipareigoja nedelsdamas pateikti informacija,
reikalingg tokiems formalumams atlikti, ir jvykdyti su
tokiais formalumais

susijusius mokéjimo

isipareigojimus;

- Klientas sutinka, kad mokéjimai uz muitinés
formalumus yra skirtingi ir priklauso nuo kiekvienoje
sandélio Salyje

paskirties Salyje / Tarpininko

nustatyty muitinés formalumy ir mokesciy uz
muitinés formalumus / importo PVM / importo
mokescius, galiojanciys teisés aktys ir Paslaugy
teikéjo politikos (jskaitant, bet neapsiribojant, vertés
ribas, iki kuriy muitinés formalumai nereikalingi, ir
kuriy privaloma atlikti muitinés

ribas, nuo

formalumus);

- Klientas pripaZjsta, kad bet koks Paslaugy
teikéjo Kliento vardu ir sgskaita atliktas mokéjimas,
susijes su muitinés formalumais, yra Kliento vardu

the Service Provider against any claims, loss or
damage arising from the Customer's failure to
provide an effective mandate.

- Customers are giving a general mandate for
customs formalities to be undertaken in each
Destination Country for all formalities with regard to
all Parcels to be performed by the Service Provider
in the name and on behalf of the Customer in the

respective Destination Country;

- The Service Provider’s fee for any customs
formalities shall be set out in the invoice for the
Services performed by the Service Provider with
respect to such Parcel;

- The Service Provider’'s fee for making
payments, directly from its own bank account or
indirectly via its subcontractors, in the name and on
behalf of the Customer, with regard to necessary
customs formalities, i.e. customs duties, import VAT
and/or other import taxes, may be charged by the
Service Provider to the Customer, in addition to the
Prices for the Service;

- By placing Orders for Parcels that need to
the
Customer undertakes to promptly provide the

undergo customs clearance formalities,
information required for the performance of such
formalities, as well as to perform his/her payment

obligations relating to such formalities;

- The Customer hereby acknowledges that
the price for customs formalities shall vary and shall
depend on the customs clearance formalities and
fees set for formalities/VAT import/import taxes in
each Destination Country / country of the
Intermediary Warehouse, in accordance with both
applicable law and the Service Provider’s policy
(including but not limited to the value thresholds
below which customs formalities are not required

and thresholds imposing customs clearance);

- The Customer hereby acknowledges that
any payment made by the Service Provider in the
name and on behalf of the Customer with respect to




atliktas mokeéjimas;

- Klientas pripazjsta ir sutinka, kad Paslaugy
teikéjas gali bet kuriuo metu pakeisti muitinés
formalumams reikalingus nustatytus apribojimus,
mokescius ir (arba) taisykles; iSsami informacija apie
tokius pakeitimus Klientui pateikiama Svetainéje ir
(arba) Paskyroje;
- Klientas pripazjsta ir

sutinka, kad jei

Paslaugy teikéjas i§ Kliento negauna, kaip
reikalaujama, muitinés procedirai atlikti reikalingos
informacijos duomenuy,
(arba)

neatsako uzZ

formaliy dokumenty ir

avansiniy mokéjimy, Paslaugy teikéjas

bet uZz muitinés tarpininkavimo

paslaugy nevykdyma.

Siekiant iSvengti abejoniy, Klientas pripaZjsta, kad jo
indélis ir veiksmai yra batini, kad Paslaugy teikéjas
galéty atlikti muitinés formalumus Kliento vardu ir jo
naudai. Paslaugy teikéjas neatsako uZ tai, kad
siuntinys nepasiekia Kliento ir (arba) nepraeina
muitinés formalumy dél to, kad Klientas nevykdo
savo muitinés

jsipareigojimy,  susijusiy  su

formalumais.

3.6.
Kaina, kurig Klientas turi sumokéti Paslaugy teikéjui

(1) Pradinés jgaliojimo paslaugos: Galutiné

uZ Paslaugas, teikiamas pagal Nuotoline sutartj,
apskaiciuojama tik tada, kai Klientas pagal Saskaitg
galutinai nusprendzia dél visy su Paslaugy teikimu
susijusiy varianty (pvz., ar jis (ji) pasirenka Siunty
sujungima, nurodo Perdavimo punktg, ar Klientas
pasirenka Klientas

garantines paslaugas, kai

pasirenka Kainos mokéjimo bldg). Galutiné Kaina
taip pat gali bati keiciama (pvz., pagal 3.7 straipsnj).
Dél bet kokiy jkainiy, nejtraukty j Kainyno prieds,

Salys turi susitarti tarpusavyje.

(2) GraZinimo jgaliojimo paslaugos: Galutiné kaina,

kurig Klientas turi sumokéti Paslaugy teikéjui uz

Paslaugy teikimg pagal Nuotoline sutart,

the customs formalities is a payment made on
behalf of the Customer;

- The Customer hereby acknowledges and
accepts that the Service Provider may at any time
change the limits/fees/set for customs formalities;
details of any such changes will be provided to the
Customer on the Website and/or in the Account;

- The Customer hereby acknowledges and

accepts that if the Service Provider does not receive,
the

payments

as requested, necessary
the

Customer for performance of customs clearance

input/formalities/advance from
procedure, the Service Provider is not liable for non-
performance of any required customs clearance
procedure.
the the Customer
acknowledges that his input and action are essential

For avoidance of doubt,
for the carrying out of the customs formalities by
the Service Provider, in the name and on behalf of
the Customer. The Service Provider is not liable in
the event that the Parcel does not reach the
Customer and/or does not pass the customs
formalities as a result of the Customer’s failure to

meet his obligations regarding customs formalities.

3.6.
to be paid by the Customer to the Service Provider

(1) Initial Mandate Services: The final Price

for the Services provided under the Distance
Contract is only calculated when Customer finally
decides, under the Account, on all options regarding
the provision of Services (e.g. whether he / she opts
for consolidating the Parcels, provides the Handing
Over Point, whether the Customer chooses
guarantee services, when the Customer selects the
Price payment method). The final Price may also be
subject to further amendments (e.g. according to
Art. 3.7). Any fees not included in the Tariff Annex

must be agreed between the parties.

(2) Return Mandate Services: The final Price to be

paid by the Customer to the Service Provider for
providing the Services under the Distance Contract




apskaiciuojama tik tada, kai Klientas galutinai
apsisprendzia dél tokiy Paslaugy teikimo galimybiy
(pvz., ar jis pasirenka graZintiny siunty sujungimg j
tg patj kilmés sandélj, ar pasirenka garantines
siuntinio  pristatymo /

paslaugas, grazinamo

perdavimo vietg ir t. t.).

Galutiné kaina taip pat gali biti papildomai kei¢iama
(pvz., pagal 3.7 straipsnj). Dél bet kokiy jkainiy,

nejtraukty | Tarify priedg, Salys turi susitarti
tarpusavyje.
3.7. Kiti mokesciai ir rinkliavos gali bati taikomi

konkrecioms operacijoms, jskaitant mokescius uz

papildomas  siuntas, mokescius uz Kainos
sumokéjimg faktiSkai gavus siuntg, mokescius uz
Uzsakymo apdorojimo paslaugas Kliento vardu,
mokescius uZ garantijos paslaugas, mokescius uz
papildomas operacijas, pvz., papildoma pakavima.
Visi tokie papildomi mokesciai turi bati nurodyti
Tarifo priede. Dél visy j Tarifg nejtraukty mokesciy

Salys turi susitarti tarpusavyje.

Garantinés paslaugos

3.8.
uZ tas garantines paslaugas, kuriy Klientas praso ir

(1) Garantiniy paslaugy mokestis mokamas
su kuriomis sutinka. Jos taikomos, jei Klientas

pageidauja, kad Paslaugy teikéjas, prarades ar
sugadines Siuntg, jam kompensuoty didesne nei
standartine verte nustatytg Siy Taisykliy e.7 punkte.
Garantijos paslaugos teikiamos ne visoms Siuntoms
(pavyzdziui, Siuntoms, kurios buvo perpakuotos
pagal Sias Salygas, Siuntoms, kuriose yra trapiy
daikty, ir pan. Daugiau informacijos rasite 3.54

poskirsnyje.)

(2) Paslaugy teikéjas pasilieka visas teises reguliariai
keisti
(jskaitant visus

nurodytas kainas
kitus
Siekiant iSvengti abejoniy, Paslaugy kaina yra ta, kuri
pagal
Svetainéje pateiktg informacija ir pagal naujausig

Svetainéje Paslaugy

mokescCius ir rinkliavas).

nustatoma Uzsakymo pateikimo metu

Taisykliy ir salygy redakcijg, ir véliau gali bati

is only calculated when the Customer finally

decides, under the Account, on the options
regarding the provision of such Services (e.g.
whether he / she opts for consolidating of the
return Parcels for the same Origin Warehouse,
whether the Customer chooses guarantee services,

last mile delivery, etc.).

The final Price may also be subject to further
amendments (e.g. under Art. 3.7). Any fees not
included in the Tariff Annex must be agreed
between the parties.

3.7.
specific operations, including, fees for extra Parcels,

Other fees and charges may apply for

fees for payment of the Price upon effective receipt
of the Parcel, fees for Order Processing services on
behalf of the Customer, fees for guarantee services,
fees for additional operations such as additional
packaging. All such fees are set out in the Tariff
Annex. Any fees not included in the Tariff must be
agreed between the parties.

Guarantee Services

3.8.
for the guarantee services which the Customer

(1) The guarantee services fee shall be paid

requests and agrees to. These apply if the Customer
wants to be compensated by the Service Provider, if
a Parcel is lost or damaged, for a higher value than
the standard value according to section (e.7) of
these Terms and Conditions. The guarantee services
are not available for all Parcels (e.g. Parcels which
have been re-packaged according to these Terms
and Conditions, Parcels containing fragile objects,
etc.

3.54))

For further details, please see sub-section

(2) The Service Provider reserves any and all rights
to periodically amend the Prices for the Services, as
listed on the Website (including any other fees and
charges). For the avoidance of doubt, the Price of
the Services is the one determined according to the
information on the Website at the time of placing an
Order and in accordance with the latest version of




keiciama tik Saliy susitarimu.

(c) Kainos mokéjimo bidai

3.9.
gali bati sumokéta bet kuriuo i$ Svetainéje ir (arba)

(1) Kaina uZ Pirminio jgaliojimo paslaugas

Saskaitoje nurodyty budy.

- Atsiskaitymas grynaisiais pinigais,
siuntinio atsiemimo metu Paskirties sandélyje:
Klientas arba jo/jos jgaliotasis atstovas privalo
sumokéti grynaisiais pinigais atsiimdamas Siuntg ir
gaudamas kvitg. Klientui sumokéjus dalj mokétinos
Kainos, Paslaugy teikéjas turi teise atsisakyti
perduoti Siunta, o Paslaugy Teikéjas neprisiima
jokios atsakomybés,

susijusios su pristatymo

sutrikimais.

- Atsiskaitymas grynaisiais pinigais,
siuntinio pristatymo su kurjeriu metu: Klientas arba
jo/jos jgaliotasis atstovas turi sumokéti kurjeriui
pristatymo metu perdavimo vietoje. Klientas
mainais gaus mokéjimg patvirtinamg dokumenta
(saskaitg fakttrg / kvitg). Jei Klientas nesumoka
kurjeriui pagal Sutartj mokétiny sumy, atitinkamos
Siuntos  Klientui ar jo jgaliotam atstovui
neperduodamos, o Paslaugy teikéjas neprisiima
jokios atsakomybés, susijusios su pristatymo
sutrikimais. Dél mokéjimo pristatymo per kurjerj,
Klientas taip pat sumoka papildomg mokestj,

nurodyta Siy Taisykliy ir Salygy 3.7 punkte.

- Mokéjimas grynaisiais pinigais, pagal
pateiktg saskaita, Siuntinj atsiimant vienoje is
siuntiniy atsiémimo viety (Kliento pasirinktas is
"Click-and-Collect"

teikéjas pateikia Svetaingje): Klientas arba jo/jos

tasky saraso, kurj Paslaugy
jgaliotas atstovas privalo atlikti mokéjima "Click-and-
Collect" punkte. Klientas mainais gaus patvirtinamajj
dokumentg (saskaitg faktlrg / kvitg). Tuo atveju, jei
klientas neapmoka visos sumos, kurias Klientas yra
skolingas pagal Sutartj, atitinkamos Siuntos néra
perduodamos Klientui ar jo/jos jgaliotam atstovui, o

Paslaugy teikéjas neprisiima jokios atsakomybés,

the Terms and Conditions and can be amended
afterwards only by agreement between the parties.

(c) Price payment methods

3.9.
can be paid by any of the means listed on the

(1) The Price for Initial Mandate Services

Website and / or in the Account.

- Payment in cash, upon delivery, at the
Destination Warehouse: Customer or his / her
authorised representative must make the payment
in cash upon collection of the Parcel in return for a
receipt. In the event of partial payment of the Price
owed by the Customer, the Service Provider shall be
entitled to refuse to hand over the Parcel, and the
Service Provider shall not be held liable for any
consequences of the delivery failure.

- Payment in cash, upon delivery, by
courier: the Customer or his / her authorised
representative must make the payment to the
courier on delivery at the Handing Over Point. The
Customer will receive the supporting document
(invoice / receipt) in return. In the event that the
amounts owed by the Customer under the Contract
are not paid to the courier by the Customer, the
relevant Parcels shall not be handed-over to the
Customer or to his / her authorized representative,
and the Service Provider shall not be held liable for
any consequences of the delivery failure. The
Customer must also pay the additional fee in Art. 3.7
of these Terms and Conditions.

- Payment in cash, upon delivery, upon the
Parcel reception at the Click-and-Collect point
(chosen by the Customer from the list of Click-and-
Collect points provided by the Service Provider on
the Website): the Customer or his / her authorised
representative must make the payment at Click-and-
Collect point. The Customer will receive the
supporting document (invoice / receipt) in return. In
the event that the amounts owed by the Customer
under the Contract are not paid, the relevant
Parcels shall not be handed-over to the Customer or

his / her authorized representative, and the Service




susijusios su pristatymo sutrikimais. Klientas taip pat
moka papildoma mokestj, nurodyta Siy Taisykliy 3.7
dalyje.

debeto kortelémis

debeto korteliy sgrasg rasite svetainéje): Jei

- Mokéjimas (priimamy
Svetainéje arba Paskyroje nenurodyta kitaip, i$
Kliento nebus imami jokie papildomi mokesciai
uz mokéjima debeto kortele internetu. Klientui
leista atlikti
priémus jo Uzsakyma.

bus mokéjimg debeto kortele

- Mokéjimas pagal bet kurj el. mokéjimo
sprendima nurodytas tinklapyje, Klientui bus leista
atlikti mokéjima debeto kortele, kai bus priimtas jo
UZsakymas. Jei Svetainéje / savo Paskyroje Klientas
néra informuotas kitaip, uz mokéjimg e. mokeéjimo
sprendimu iS Kliento néra imami jokie papildomi
mokesciai.

(2) GraZinimo jgaliojimo paslaugy kaina gali bdati

sumokéta bet kuriuo iS Svetainéje ir (arba)

Saskaitoje nurodyty budy.

- Mokéjimas grynaisiais pinigais siuntos
Paskirties sandélyje (jei tokia galimybé yra Klientui

formuojant uZsakymg): Klientas arba jo/jos

jgaliotasis atstovas privalo sumokéti grynaisiais
pinigais  atsiimdamas  graZinamg Siuntg ir
dalj

Paslaugy teikéjas turi teise

pateikdamas  kvitg. Klientui  sumokéjus
mokétinos Kainos,
atsisakyti perduoti Siuntg, ir tokiu atveju, Paslaugy
teikéjas neatsako uZz jokias tokio atsisakymo

pasekmes.

- Mokeéjimas grynaisiais pinigais, siuntinio
perdavimo kurjeriui metu: Klientas arba jo/jos
jgaliotas atstovas privalo atlikti mokéjima kurjeriui
atsiémimo punkte. Klientas mainais gauna mokéjima
patvirtinantj dokumentg (sgskaitg faktdirg / kvitg).
Tuo atveju, jei Klientas neapmoka nurodytos sumos
kurjeriui, atitinkamos graZinamos Siuntos i$ Kliento
(jo jgalioto atstovo) nepriimamos, o Paslaugy
teikéjas neatsako uz jokias nepaémimo pasekmes.

Paslaugy teikéjas taip pat turi teise imti mokestj uz

shall held
consequences of the delivery failure. The Customer

Provider not be liable for any
shall also pay the additional fee in Art. 3.7 of these

Terms and Conditions.

- Payment by debit cards (a list of accepted
debit cards can be found on the Website): Unless
otherwise informed on the Website/in the Account,
the Customer will not be charged any additional
fees for payment by debit card made online. The
Customer will be allowed to make the payment by
debit card upon acceptance of his/her Order.

- Payment by any e-payment solution
indicated on the Website The Customer will be
allowed to make the payment by debit card upon
acceptance of his/her Order. Unless otherwise
the
Customer is not charged any additional fees for

informed on the Website/in its Account,

payment by e-payment solution.

(2) The Price for Return Mandate Services can be
paid by any of the means listed on the Website and
/ or in the Account.
- Payment in cash, at the Destination
Warehouse (if this option is available to the Client
upon placing the Order): the Customer or his / her
authorised representative must make the payment
in cash upon collection of the return Parcel, in
return for a receipt. In the event of partial payment
of the Price owed by the Customer, the Service
Provider shall be entitled to refuse hand over the
Parcel, and the Service Provider shall not be held

liable for any consequences of such refusal.

- Payment in cash, upon pick-up, by courier:
the Customer or his / her authorised representative
must make the payment to the courier on collection
at the Pick-Up Point. The Customer receives the
supporting document (invoice / receipt) in return. In
the event that the amounts owed by the Customer
under the Contract are not paid to the courier by
the Customer, the relevant return Parcels shall not
(his / her
authorized representative), and the Service Provider

be picked-up from the Customer




kurjerio iSlaidas. Paslaugy teikéjas taip pat turi teise
prasyti Kliento sumokéti papildomg mokestj pagal
Siy Taisykliy 3.7 punkta.

- Mokéjimas debetine kortele (patvirtinty
debeto korteliy tipy sqrasq galima rasti tinklalapyje):
Jei svetainéje / paskyroje nenurodyta kitaip, Klientui
nereikia mokéti jokiy papildomy mokesciy uz
mokéjima debeto kortele, atliktg internetu.

Klientas privalo atlikti mokéjimg debeto kortele, kai
arba prieS perduodamas graZinama siuntg
atsiémimo punkte. Tuo atveju, jei Kliento pagal
atitinkamg Sutartj mokétinos sumos nesumokamos
atsiemimo punkte, atitinkamos Siuntos iS Kliento
neatsiimamos. Paslaugy teikéjas neatsako uZ jokias

pasekmes, atsiradusias nepaémus paémimo.

(3) Vartotojas / Klientas lieka atsakingas uz bet kokiy
pagal Sutartj mokétiny mokesciy sumokéjimg, net
jei jis ar ji naudojasi Svetaine nesaZiningai ar dél
aplaidumo, pavyzdziui, jei paaiskéja, kad Trecioji
Salis néra internetiné parduotuvé ar galiojantis

pardavéjas.
(d) Siuntiniams taikomi reikalavimai
3.10. (1) Aptarnavimo paslaugy teikéjas gali

pristatyti siuntg Klientui pagal Nuotoline sutartj tik
tuo atveju, jei siunta atitinka toliau nurodytus
reikalavimus.

(2) kiekvienas Siuntinys turi bdti pristatytas Kilmeés
Salies apsipirkimo adresu Paslaugy Teikéjo darbo
valandomis (t. y. nuo pirmadienio iki penktadienio,
9:00 iki 17:00), o GraZzinamas siuntinys turi bati
perduotas Paslaugy Teikéjo / kurjerio darbo
valandomis (nuo pirmadienio iki penktadienio, 9.00

iki 17.00 val.).

(3) Siuntinio dydzio, pakuotés ir turinio sglygos:

shall not be held liable for any consequences of the
pick-up failure. The Service Provider is also entitled
to charge for the costs of the courier. The Service
Provider is also entitled to ask the Customer to pay
the additional fee under Art. 3.7 of these Terms and
Conditions.

- Payment by debit cards (a list of accepted
debit cards can be found on the Website)

Unless otherwise informed on the Website/in the
Account, the Customer is not charged any additional
fees for payment by debit card made online.

The Customer must make the payment by debit card
when or before handing over the Returned Parcel at
the Pick-Up Point. In the event that the amounts
due by the Customer, in accordance with the
relevant Contract, are not paid at the Pick-Up Point,
the respective Parcels shall not be picked up from
the Customer. The Service Provider shall not be
liable for any consequences of not picking up.

(3) The User /Customer remains liable to pay any
fees due under the Contract even if he or she uses
the Website in bad faith or negligently — for
example, if it turns out that the Third Party is not an
on-line shop or a valid seller.

(d) Requirements for Parcels

3.10. (1) A Parcel can be delivered by the
Servicer Provider to the Customer under the
Distance Contract only if the Parcel meets the
requirements set out below.

(2) Each Parcel shall be delivered to the Origin
Country Shopping Address during working hours (i.e.
Monday to Friday, 9 a.m. to 5 p.m.) of the Servicer
Provider, and a Returned Parcel shall be handed-
over during working hours of the Service Provider
(Monday to Friday, 9 a.m. to 5 p.m.)/of the courier.

(3) Terms regarding size, packaging and contents of
the Parcel:




DydZio ir svorio sqglygos

. Maksimalios kiekvienos Siuntinio
koordinatés — ilgio / aukscio / plocio — dydis yra 3,5
m.

. DidZiausias  kiekvienos siuntos svoris
(apmokestinamas svoris) yra 1 000 kg (nebent Siose

Taisyklése ir sglygose nustatyta kitaip).

Bendrosios pakavimo sglygos

Siuntinys turi pasiekti Kilmés Salies apsipirkimo
adresg arba paskirties sandélj (graZinamo siuntinio
atveju) tinkamai supakuotas, kaip aprasyta toliau.

. Siuntinys (pakuoté) turi bdti nepazeistas ir
atitikti
Klientas turi atsizvelgti j tai, kad Siuntinys bus

svorio, formos ir turinio reikalavimus.
saugomas vietoje, kurioje nesilaikoma konkrecios
temperatlros ar kity specifiniy saugojimo salygy,
taip pat j tai, kad Siuntinys bus gabenamas keliy
marsrutais per kelias Salis. Be to, Siuntai prireiks
keliy dieny, kol ji pasieks Paskirties sandélj, ir jai bus

taikomas tolesnis administravimas.

° Pakuoté turi apsaugoti siuntinio turinj taip,
kad jis neblty paZeistas dél spaudimo ar kitokio
tvarkymo. Klientas turi atsizvelgti j tai, kad Siuntinys
bus laikomas ir (arba) gabenamas kartu su kitais
Siuntiniais ir kad norint susipaZinti su Siuntinio
turiniu, Siuntinj gali tekti atidaryti.

bati
pakenkti kity Siuntiniy saugai / vientisumui, gali

. Pakuotéje neturi nieko, kas gali
pakenkti Zmoniy sveikatai / saugai ar aplinkai arba
sukelti bet kokig zala.

. PASTABA. (a) Ant Pakuotés turi bati
etiketé, kurioje bty nurodytas Vartotojas / klientas.
Toliau nurodyta informacija turi bati aiSkiai matoma

Terms regarding size and weight

. The maximum size for each of the
coordinates length / height / width of each Parcel is:

3.5m.
. The maximum weight (Chargeable weight)
is 1,000 kg for each Parcel (unless a different limit is

set under these Terms and Conditions).

General packaging conditions

The Parcel must reach the Origin Country Shopping
Address, or the Destination Warehouse (in case of
the
including as described below.

Returned Parcel) packed appropriately,

. Parcel/Packaging must be intact and
comply with the weight, form and nature of content
requirements. The Customer must take into
consideration the fact that the Parcel will be stored
in a location where no specific temperature or other
specific storage conditions are met, as well as the
fact that the Parcel shall be transported by road
In addition, the

Parcel will take several days to arrive at the

routes through several countries.

Destination Warehouse and shall be subject to
successive handling procedures.

. Packaging must protect the content of the
Parcel in such a manner that it will not be damaged
due to pressure or due to successive handling. The
Customer must take into consideration the fact that
the Parcel will be stored / transported together with
other Parcels, and that to get access to the content
of the Parcel, the Parcel may need to be opened.

. Packaging must not contain anything that
may affect the safety / integrity of other Parcels or
may affect the health / safety of persons or the
environment or cause any kind of damage.

. PLEASE NOTE. (a) Packaging for a Package
label
Customer. The following information must be clearly

must contain a identifying the User /




ant Pakuotés: Kliento vardas, pavardé, Eshop kliento

kodas, kilmés Salis apsipirkimy adresas. (b)
GraZzinamos Siuntos pakuotéje turi bati ta pati
informacija, kuri yra etiketéje, kurig Paslaugy
teikéjas atsiunté Klientui, kai jis pateiké uzsakyma

Grazinimo jgaliojimo paslaugoms.

. Klientas pats atsako uZ tai, kad pakuoté
tinkamai apsaugoty Siuntinio turinj, atsizvelgiant j
Siuntinio turinio savybes ir Siuntinio gabenimo
marsruta.

. Ant pakuociy neturi bati jokiy grafiniy
elementy (pvz., logotipy, piesSiniy ir pan.), kurie
prieStarauja galiojantiems teisés aktams, viesajai
tvarkai ar moralés principams.

. Ant pakuociy neturi bati etikeciy ir (arba)
grafiniy Zenkly, pagal kuriuos baty sunku arba
nejmanoma identifikuoti Siuntos arba Kliento.

Specialiosios pakuotés sglygos

. Turi bati atsiZzvelgiama j visas papildomas
ispéjamasias etiketes arba tvarkymo ir laikymo
reikalavimus (pvz., trapus, laikyti vertikaliai, laikyti
sausoje vietoje, nelaikyti salia tam tikry medziagy /
elementy, pavojingy prekiy, licio baterijy ir t. t.).
Tadiau tai yra tik rekomendacinio pobtdzio
nurodymai, o Klientas lieka atsakingas uz visy su

siuntiniais susijusiy reikalavimy laikymasi.

Perpakavimo paslaugos

kad
pasiekti kilmés Salies Apsipirkimo adresg / Tarpinj

. Klientas pripazjsta, siuntinys gali
sandélj netinkamai supakuotas ir kad tolesniam

gabenimui siuntinj gali tekti pakuoti iS naujo.
Paslaugy teikéjas j Paskyrg jkelia Siuntiniy, kurias

reikia perpakuoti, nuotraukas.

. Klientas jgalioja Paslaugy teikéjg atlikti tokj
perpakavimg uz atskirg Paslaugy teikéjo taikoma
mokestj, nurodytg Tarify priede ir (arba) interneto

visible on the Parcel: First name, last name of the
Customer, ESWD Customer Code, the Origin Country
Shopping Address. (b) Packaging for a Returned
Parcel must contain the same information in the
label sent by the Service Provider to the Customer
upon placing the Order for Return Mandate

Services.

. The Customer is solely responsible for
ensuring that the packaging adequately protects the
content of the Parcel taking into account the

contents characteristics and the Parcel
transportation route.
. Packaging must have no graphics (e.g.

logos, drawings etc.) that contravene applicable law,
public order or principles of morality.

. Packaging must not have a series of labels /
graphics, which make it difficult or impossible to
identify the Parcel or the Customer.

Specific packaging conditions
additional

handling/storage

. Any warning  labels or

(e.g.
Vertical, Please keep in a dry place, Do not store

requirements Fragile,
close to certain substances / graphics, Dangerous
Goods, Lithium Batteries etc.) shall be taken into
consideration. However, these are for guidance only
the
complying with all requirements in relation to

and Customer remains responsible for

Parcels.

Repackaging Services

. The Customer hereby acknowledges that a
Parcel may reach the Origin Country Shopping
Address / Intermediary Warehouse inappropriately
packaged and that for its further transportation, the
Parcel may require re-packaging. The Service
Provider shall upload in the Account photographs of

Parcels requiring repackaging.

the
Service Provider to perform such re-packaging

. The Customer hereby authorises




svetainéje. Sis mokestis taip pat jtraukiamas j

galutine Paslaugy teikéjo iSraSytg saskaitg uz

Paslaugas, suteiktas dél tos Siuntos. Paslaugy
teikéjui paprasius, Klientas nedelsdamas pateikia
Paslaugy teikéjui atsakyma dél sutikimo perpakuoti.
Siekiant iSvengti abejoniy, Paslaugy teikéjas negali
bati laikomas atsakingu uZ Paslaugy teikima, susijusj
su Siuntomis, kuriy perpakavimui Klientas nepritaré
ir (arba) nesumokéjo atitinkamo perpakavimo
mokescio. Pakuotés perpakavimas nekeicia Paslaugy
teikéjo prisiimty jsipareigojimy neatidaryti Siuntinio
pagal Salygas,

nereiskia, kad Paslaugy teikéjas paZeidé savo

Sias o pakuotés perpakavimas

jsipareigojima neatidaryti Siuntinio.

Su turiniu susijusios sglygos

. Paslaugy Teikéjas Kilmés Salies apsipirkimo

adresu (Paskirties sandélyje — GraZinamiems
siuntiniams) nepriima siuntiniy, kuriose yra arba,
kaip jtariama, yra bet kuris i$ toliau iSvardyty dalyky
(ir Paslaugy teikimo tikslais tokie siuntiniai nelaikomi
siuntomis, kaip apibrézta Sios Taisyklés ir sglygos, o
tokiy siuntiniy Paslaugy teikéjas nepatvirtina ir

Nuotoliniy sutarciy nesudaro):

- prekiy, kuriy saugojimas / prekyba /
transportavimas / tvarkymas / laikymas / prieziara /
pagal

kurioje Siuntinys

pristatymas  draudZiamas galiojancius

bet kurios

pristatomas

jstatymus salies,
gaunamas,
(arba)

gabenamas, jstatymus;

(jskaitant pristatymo ir

paskirties salj) ar per kurig Siuntinys

- prekiy, kuriy saugojimui / apyvartai /
transportavimui / tvarkymui / laikymui / prieZiarai /
pristatymui gali prireikti specialiy salygy, kuriy

Paslaugy teikéjas negali uztikrinti;

- Siuntiniai, kurie dél savo savybiy, pakuotés

against a separate fee charged by the Service
Provider and provided for in the Tariff Annex and/or
the Website. The fee shall be also included in the
final invoice issued by the Service Provider for the
Services performed in respect of that Parcel. If
requested by the Service Provider, the Customer
shall promptly respond to the Service Provider upon
request of approval for re-packaging. For the
avoidance of doubt, the Service Provider cannot be
held responsible for providing the Services with
respect to a Parcel for which re-packaging is not
by the the
corresponding re-packaging fee is not paid by the

approved Customer  and/or
Customer. The re-packaging shall not alter the
obligations undertaken by the Service Provider not
to open the Parcel in accordance with these Terms
and the re-packaging shall not mean that the Service
Provider has broken its obligation not to open the

Parcel.

Content-related conditions

. The Service Provider shall not accept at the
Origin Country Shopping Address (Destination
Warehouse — for Returned Parcels) packages that
contain or are suspected to contain any of the
following (and, for the purpose of the provision of
the Services, such packages shall not be considered
Parcels as defined in these Terms & Conditions, and
no Shopping Orders/Orders will be validated by
Service Provider and no Distance Contract arises in

relation to such packages/goods):

the
transportation / handling / holding / maintenance /

- goods storage / circulation /
delivery of which is forbidden under the applicable
laws of any of the countries in which the Parcel is
received, delivered (including the country of
delivery and / or the destination country) or through

which the Parcel is transported;

- goods the storage / circulation / transport /
handling / holding / maintenance / delivery of which
may require special conditions that cannot be
provided by the Service Provider;

- packages that may affect, by their




ir (arba) jos turinio gali turéti jtakos kity siuntiniy
saugumui ir (arba) vientisumui arba kurios gali turéti
jtakos Zmoniy sveikatai ir (arba) saugai ar aplinkai,
arba kurios gali sukelti bet kokia Zala;

- Siuntiniai, kuriuose yra: monety, vekseliy,
banknoty ar vertybiniy popieriy, kelioniy cekiy,
platinos, aukso, sidabro (apdoroty arba ne),
brangakmeniy, juvelyriniy dirbiniy ir kity vertingy

daikty;

- Siuntiniai, kuriose yra bet kuriy iS Zemiau
iSvardyty daikty (t. y., draudziamy prekiy):

(a) nelegaliy ir psichodeliniy vaisty, narkotiky;
(b) sprogmeny, degiy medziagy, kitokiy
pavojingy arba radioaktyviy medziagy;

(c) nepadoriy arba nemoraliy daikty;

(d) gyviny (jskaitant bites ir kitus vabzdZius),

augalai ar greitai gendantys maisto produktai;
(e) ginkly, Saudmenuy, jy daliy ir priedy;

() alkoholiniy
koncentracija virSija 70%,

gérimy, kuriy alkoholio

cheminiy liekany ir
atlieky, branduoliniy reaktoriy, vandens Sildytuvy,
mechaniniy prietaisy ir jrankiy, indy su dujomis,
tusciy talpy dujoms, talpy su degalais;

(8) produkty, veikian¢iy ozono sluoksnj;

(h) vertingos kultiros vertybés (pavyzdZiui,
vertingi paveikslai, skulptlros ar kiti meno kdriniai),
didmeninés prekybos produktai (maiSuose ar
krepsiuose), didele asmenine verte turintys daiktai;
(i) bet kokie kiti daiktai, kuriy saugojimas,
laikymas,
pagal
taikomga teise (jskaitant komercinius apribojimus ir

platinimas, gabenimas, tvarkymas,

priezira, pristatymas yra draudZiamas

(arba) ekonomines sankcijas), jskaitant, be kita ko,
Jungtiniy Tauty Organizacijos, Europos Sajungos ir

Europos Sajungos valstybiy nariy nustatytas
sankcijas.
Auksciau pateiktas sgarasas néra baigtinis ir

Vartotojas / Klientas negali juo remtis kaip baigtiniu.
Vartotojas / Klientas yra visiskai atsakingas uz
nustatyma ir patikrinimg, ar Siuntos turinys néra

characteristics, packaging and / or content, the
safety / integrity of other packages or that may
affect the health / safety of people or the
environment or that may create any kind of
damage;

- packages that contain any of the following:
coins, bills, banknotes or securities, travel cheques,
platinum, gold, silver, processed or not, gemstones,
jewellery and other precious objects;

- packages that contain any of the following
(i.e. forbidden goods):

(a) illegal and psychedelic drugs, narcotics;

(b) explosives, flammable substances or other
dangerous substances or radioactive substances;

(c) obscene or immoral objects;

(d) live stock (including bees and other
insects), plants or perishable foods products;

(e) arms, ammunitions, parts and accessories
of the same;

() alcoholic drinks with a concentration

exceeding 70%, residues and wastes, nuclear

reactors, water heaters, mechanical devices and

tools, recipients containing gas, empty gas
containers, tanks with motor fuels;

(8) products affecting the ozone layer;

(h) valuable cultural assets (for example,

valuable paintings, sculptures or other pieces of art),
wholesale products (in bags or in sacks), objects
with significant personal value;

(i) any other goods the storage / circulation /
transport / handling / holding / maintenance /
delivery of which is forbidden under applicable law
(including commercial restrictions and/or economic
sanctions) including without limitation the sanctions
imposed by the United Nations Organization, the
European Union and the Member States of the
European Union.

The above list is not exhaustive and shall not be
relied upon by the User / Customer as exhaustive.
The User / Customer is fully responsible for
determining and checking if the content of a Parcel




draudzZiamas ar kitaip ribojamas Salyje, kurioje yra
Pirkiniy kilmés Salies adresas, ir (arba) Lietuvoje.
Paslaugy teikéjas pasilieka absoliucig teise bet
kuriuo metu atsisakyti priimti Siunta, remdamasis
tuo, kad Siuntos turinys yra neleistinas arba
ribojamas pagal galiojanCius jstatymus arba bet
kurios 3alies, j kurig Siunta gali patekti gabenimo j
Lietuvg metu, jstatymus / j kurig gali patekti
graZinamos Siuntos gabenimo atgal j Kilmés 3alies
sandélj metu. Vartotojas / Klientas yra atsakingas uz
bet kokias islaidas, atsiradusias dél to, kad Paslaugy
teikéjas nepriéme Siuntinio ar Grazinamo Siuntinio
dél jo turinio. Pateikdamas Pirkiniy uzsakyma ir kaip
pristatymo adresg nurodydamas Salies kilmés
pirkiniy adresa (arba nurodydamas Salies kilmés
grazinima),
patvirtina, kad jis visiskai supranta ir prisiima rizikg,

pirkiniy adresg uZsakant Klientas
kad Siuntinys Salies kilmeés pirkiniy adresu (arba
paskirties sandélyje - graZinamo Siuntinio atveju)
gali

Siuntiniams keliamy reikalavimy ir kad dél to

neatitikti 3 straipsnio d punkte nustatyty

Paslaugy teikéjas gali atsisakyti priimti Siuntinj /
Grazinta Siuntinj ir jvykdyti jgaliojima.

- prekés, kurioms reikia specialiy laikymo ir
(arba)
norminius ar teisinius reikalavimus (pvz. mésa ir
kiti
vandens bestuburiai, pienas ir pieno produktai,

transportavimo salygy pagal konkrecius

mésos subproduktai, Zuvis, véZiagyviai ir

kiausiniai, medZiai, svogunéliai, Sakniavaisiai ir

panasis augalai, gélés ir dekoratyviniai augalai,
grudai ir séklos, dervos, cukrus ir cukraus produktai,

konditerijos gaminiai, jvairls maisto produktai,

pasarai gyvuliams, tabakas ir alkoholis be

apribojimy, druska, siera, ridos, mineralinis kuras,

eteriniai aliejai, chemijos produktai, farmacijos

produktai, mineralinis méslas, fotografijos
produktai, Zaliavinés odos, Zaliaviniai kailiai,

mediena, medzZio anglis, gelezis ir plienas);

del
nepatikrinty), kad jy kilmeé yra neteiséta, kad Siunta
/ Produktas
nusikalstama veikg ar bet kokj

- prekés, kuriy yra jtarimy (net ir

yra gautas sukciaujant, vykdant

kita neteiséta

is forbidden or other way restricted in the country
where the Origin Country Shopping Address is
located and (or) in Lithuania. The Service Provider
shall retain the absolute right to at any time refuse
to accept the Parcel on the basis that the content of
the Parcel is not allowed or is restricted by
applicable law or the law of any country that the
Parcel may pass through into during its
transportation to Lithuania / Returned Parcels may
enter during their transportation back to the Origin
Warehouse. The User / Customer is liable for any
costs arising as a result of the Service Provider not
accepting a Parcel or Returned Parcel on the basis of
its contents. By placing the Shopping Order and
indicating the Origin Country Shopping Address as
the delivery address (or indicating the Origin
Country Shopping Address when ordering a return),
the Customer confirms he fully understands and
accepts the risk that a Parcel may not meet the
Requirements for Parcels set out in Art.3(d) at the
at the

Destination Warehouse for a Returned Parcel) and

Origin Country Shopping Address (or
that the Service Provider may therefore refuse to
accept the Parcel / Returned Parcel and to complete
the mandate.
- goods requiring special storage /
transportation conditions according to specific
regulatory or legal requirements (e.g. meat and
meat offal, fish, crustaceans and other aquatic
invertebrates, milk and dairy products, eggs, trees,
bulbs,

ornamental plants, cereals and seeds, resins, sugar

roots and similar plants, flowers and
and sugar-derived products, pastry, various food
products, forage for animals, tobacco and alcohol
off limits, salt, sulpha, ores, mineral fuels, essential
oils, chemical products, pharmaceutical products,
mineral manure, photographic products, raw skins,

raw furs, wood, wooden charcoal, iron and steel);

- goods regarding which there are suspicions
(even if not verified) of an illegal origin, the Parcel /
Product being obtained by fraud, criminal offence or
any other illegal act in any jurisdiction or by




veiksma bet kurioje jurisdikcijoje arba paZeidZiant
bet kurios treciosios Salies teises;

- prekés, dél kuriy yra jtarimy (net jei jie
nepasitvirtino), susijusiy su pinigy plovimu, teroristy
veiklos finansavimu ar kita nusikalstama veikla;

- prekeés, dél kuriy tvarkymo / pakrovimo /
iSkrovimo / transportavimo Paslaugy teikéjas ar jo
subrangovai turéty imtis papildomy veiksmy ir
patirti papildomy iSlaidy, nejtraukty j Paslaugy kaing
arba nejtraukty j tvarkymo salygas, dél kuriy
susitarta su Vartotoju / Klientu, kaip nustatyta Siose

Taisyklése ir sglygose.

Visi dokumentai, kurie pagal galiojancius jstatymus
turi bati pridedami prie Produkty / Siuntinio (pvz.,
saskaita faktdra, sertifikatai, inventoriaus sgrasas,
garantiniai pazyméjimai ir t. t.), turi bati Siuntinio
viduje ir neturi bati suklastoti arba kelti tokiy
jtarimuy.

PASTABA. Grazinamos siuntos turinys turi bati toks
pat, kaip ir siuntos, dél kurios buvo sudaryta

atitinkama pirminio jgaliojimo paslaugy sutartis.

4) Siunta, neatitinkanti pirmiau nurodyty dydzio,
pakuotés ir (arba) turinio reikalavimy, nepriimama
kilmés 3alies apsipirkimo adresu / paskirties
sandélyje (graZinamos siuntos atveju) ir Paslaugy
teikimo tikslais nelaikoma Siuntomis (kaip apibrézta
Siose Taisyklése ir sglygose), o Pirkiniy uzsakymai /
del
nesudaroma Nuotoliné sutartis, iSskyrus atvejus, kai

UZsakymai nepatvirtinami ir tokiy Siunty

galioja  i$ankstinis  rasytinis Saliy  sudarytas
susitarimas dél tokios Siuntos, kai tokia Siunta
pristatoma j Pradinj sandélj ir (arba) graZinama
Siunta pristatoma j Paskirties sandélj, ir su salyga,

kad sumokama atitinkama Kainos suma.

(e) Sutarties sudarymas ir vykdymas

3.11. Vartotojas pareiskia ir garantuoja,

breaching the rights of any third party;

- goods regarding which there are suspicions
(even if not verified) of money laundering, terrorist
activity financing or any other criminal activities;

- goods the handling / loading / unloading /
transportation of which would require the Service
Provider or its subcontractors to undertake
additional steps and incur additional costs not
covered by the Price of the Services, or not included
in the handling terms agreed with the user /

Customer, as set out in these Terms and Conditions.

Any documents that must accompany the Products /
Parcel, according to applicable law (e.g. invoice,
certificates, inventory list, certificate of guarantee,
etc.) must be inside the Parcel and should not be
fraudulent or appear to be so.

PLEASE NOTE. A Returned Parcel must have the
SAME contents as the Parcel that was the object of
the corresponding Contract for Initial Mandate
Services.

(4) A Parcel failing to meet the above requirements
regarding size, packaging and/or contents, shall not
be accepted at the Origin Country Shopping Address
/ Destination Warehouse (for Returned Parcel) and
for the purpose of the provision of the Services shall
not be considered as the Parcel (as defined in these
Terms & Conditions) and there shall be no Shopping
Orders/Orders validated and no Distance Contract
shall arise in relation to such Parcels, unless a prior
the
regarding such Parcel is in effect upon the delivery

written agreement executed by Parties
of such Parcel at the Origin Warehouse / arrival of
the Returned Parcel at the Destination Warehouse,
and provided that the corresponding Price payment
is made.

(e) Conclusion and performance of the
Services Contract

3.11. The User hereby represents and warrants




kad, norédamas naudotis paslaugomis, jis sutinka ir
laikysis Siy Taisykliy ir salygy nuostaty. Be to,
Vartotojas pareisSkia ir garantuoja, kad jis / ji
besalygiskai sutinka, jog Pirkiniy uZsakymas /
UZzsakymas gali bati pateiktas tik sukdrus Paskyra ir
atlikus "PaZink savo klientg" procedira.

(e.1) Paskyros sukiirimas. Registracija Interneto

svetainéje
3.12. (1) Naudotojas turi susikurti Paskyrg,
jvesdamas interneto svetainéje reikiama

informacija, privalomai pateiktiny duomeny laukai
pazymeéti privaloma Zvaigzdute. Teisingas ir iSsamus
reikalaujamos informacijos pateikimas yra butinas
Pirkiniy uZsakymui / UZsakymams pateikti.
Vartotojas yra vienintelis ir visiSkai atsakingas uz
Svetainéje jvestos informacijos tiksluma tiek kuriant
Paskyra, tiek toliau naudojantis tokia Paskyra pagal
Sias Taisykles ir sglygas (jskaitant, bet neapsiribojant,

Specialiosiomis sglygomis).

(2) Pirmajame Paskyros nustatymo proceso etape
Vartotojas turi nurodyti savo el. pasto adresg ir
pasirinkti registracijos slaptazod]. Vartotojas taip pat
informuojamas apie privatumo politikg, taikomg jo
asmens duomeny tvarkymui, pazymédamas
atitinkama langelj turi patvirtinti, kad perskaitei ir

supratai privatumo politika.

(3) Vartotojas pirmiau nurodytu el. pasto adresu
gauna patvirtinimo praneSimg; toliau Vartotojo
praSsoma uZpildyti formg su savo asmeniniais
duomenimis (privalomi laukai pazyméti zvaigzdute);
taip pat reikalaujama, kad Vartotojas atidziai
perskaityty galiojancias Taisykles ir sglygas, kurias
galima rasti paskyros nustatymo formoje nurodytoje
nuorodoje:

(a) sutikdamas su  Siomis  Bendrosiomis
taisyklémis ir salygomis, Vartotojas turi pazyméti
atitinkamg laukelj formos pabaigoje. Pazymédamas

$j laukelj, Vartotojas sutinka, kad Paskyra baty

that in order to benefit from Services, he / she
agrees to and will comply with the provisions of
In addition to the
above, the User represents and warrants that he /

these Terms and Conditions.

she unconditionally accepts that the Shopping
Order/Order can only be placed after setting-up the
Account and completing the Know Your Customer
procedure.

(e.1) Account set-up. Registration on the Website

3.12.
entering the required information on the Website

(1) The User must set up the Account by

indicated as compulsory by means of an asterisk in
the relevant fields of the form provided. Correct and
complete provision of the required information is
essential for placing Shopping Orders/Orders. The
User is solely and fully responsible for the accuracy
of the information entered on the Website, both
when setting-up the Account, and on the further use
of such Account, in accordance with these Terms
and Conditions (including, but not limited to, the
Specific Terms).

(2) In the first step of the Account set-up process,
the User is required to provide their email address
and choose a password for registration. The User is
also informed on the Privacy Policy applicable for
the processing of their personal data and the User
must acknowledge having read and understood the
Privacy Policy by ticking the relevant box.

(3) The User receives a confirmation message on the
e-mail address indicated as per above; further on,
the User is requested to fill out a Form with their
personal data (the mandatory fields are indicated by
asterisk); also, the User is required to carefully read
the applicable Terms and Conditions available by
accessing them on the at the link indicated in the
Account set-up form:

(a) To agree with these Terms and Conditions,
the User must tick the relevant box at the end of the
Form. By ticking this box, the User accepts of the
creation of the Account based on the information




sukurta remiantis Vartotojo formoje pateikta
informacija;
(b) NepaZzyméjus Sio langelio, Paskyra nebus

sukurta ir galiausiai nebus galima pateikti Pirkiniy
uzsakymuy ir sudaryti bet kokios Nuotolinés sutarties.

3.13.
privaloma

(1) Uzpildzius formg (nurodzZius bent jau

informacijg) ir sutikus su Siomis

Taisyklémis ir Sglygomis, Vartotojas nukreipiamas
atlikti

procedirg "Pazink savo klientg", t. .

privaloma procesa, kurio metu patvirtinama
Vartotojo tapatybé ir Vartotojas gali pradéti
Paslaugy uZsakymus pagal Sias Taisykles ir salygas.
Procediiros "PaZink savo klientg" uZbaigimas

patvirtinamas Vartotojui iSsiystu el. laisku, kuriuo jis
informuojamas apie KYC procedlros uzbaigima.
Vartotojas negali pateikti Prekiy uZsakymy /
Paslaugy uzsakymy / Paslaugy graZinimo uzsakymuy,

jei néra uzbaigta KYC procedira.

(2) Vartotojas gali laisvai pasirinkti "PaZink savo
klientg" procediros metodg, kurj jis taiko savo

(pvz.,
metodga, iDenfy metodg, banko pavedimo metodg).

tapatybei patvirtinti mokéjimo internetu

(3) Paprastai Vartotojas/Klientas turi atlikti "PaZink

savo klientg" procedirg tik vieng karta, pries

pirmajj
uzsakyma/paslaugy grazinima. Tuo atveju, kai

pateikdamas Prekiy uZsakyma/paslaugy

Vartotojai/Klientai, pateike Prekiy

UZsakymus/Paslaugy UZzsakymus/paslaugy
grazinimg, neprasomi atlikti "PaZink savo klientg"
procediros, tokie Vartotojai/Klientai privalo atlikti
pirmajj
UZsakyma/Paslaugy UZsakyma/paslaugy grazinima

Sig procedirg pries pateikdami Prekiy

po "Pazink savo klientg" procediros jdiegimo. Be to,

Vartotojy, norinCiy  pakeisti savo  Paskyry

pavadinimus, prasoma iS naujo atlikti "Pazink savo
klientg" procedirg ir jie negali pateikti Prekiy
Uzsakymy / UZsakymy nauju vardu / ankstesniu
néra "Pazink savo klientg"

vardu, jei atlike

proceddros.

provided by the User in the Form;

(b) Failure to tick the box shall
creation of the Account, and eventually, prevent the

prevent

placement of Shopping Orders/Orders and

execution of any Distance Contract.

3.13. (1) After filling out the Form (with the

compulsory information, as a minimum) and
accepting these Terms and Conditions, the User is
directed to follow the Know Your Customer
procedure — i.e. the mandatory process pursuant to
which the User’s identity is confirmed and the User
may begin placing orders for Services according to
these Terms and Conditions. The completion of the
Know Your Customer procedure is confirmed by the
email sent to the User informing him on the
completion of the KYC procedure. No valid Shopping
Orders/Orders for Services/Return Services can be
placed by the User in the absence of completed KYC

procedure.

(2) The User is free to select the method of the
he/she
undergoes for identity confirmation (e.g. the online

Know Your Customer procedure that

payment method, the iDenfy method, the bank
transfer method).

(3) As a rule, the User/Client shall undergo the Know
Your Customer procedure only once, before placing
the first Shopping Order/Order for Services/Return
Services. In case of Users/Customers that have
Orders/Orders
Services/acquired Services without being asked to

placed Shopping for
complete the Know Your Customer procedure, such
Users/Customer shall be required to complete this
procedure before placing the first Shopping
Order/Order for Services/Return Services after the
implementation of the Know Your Customer
procedure. Also, Users that want to change their
names in their Accounts, are asked to undergo again
the Know Your Customer procedure and cannot
place Shopping Orders/Orders under the new
name/former name in the absence of completed
Know Your Customer procedure.




(4) Bet kokiu norint

uZzsakymus ir sudaryti Paslaugy sutartis pagal Sias

atveju, pateikti Prekiy
Taisykles ir salygas, privaloma atlikti "PazZink savo

klientg" procedira.

(5) Atlikes pirmiau nurodytus veiksmus, Vartotojas

gali
uZzsakymams, pateikiamiems per Trecigsias S3alis

nurodyti kilmés Salies apsipirkimo adresa

(pradinio  jgaliojimo  paslaugoms), ir Pirkiniy
uZzsakymams, taip pat gali pateikti UZzsakymus dél

grazinimo jgaliojimo paslaugy.

3.14. Bet kokig
Paskyrg galima pakeisti paspaudus Formoje esantj

informacija prieS uzpildant
mygtuka "Atgal". Naudotojai gali bati informuoti
apie galimus registracijos proceso neatitikimus,
todél privalo juos pasalinti, kad blty uZbaigtas

Paskyros sukdrimas.

3.15.
patvirtinama, kad ji sukurta sékmingai uzbaigus

Kai Paskyra yra visiskai sukurta (galutinai

"Pazink savo klient3" procedirg), Naudotojas gali
konfigliruoti Paskyra ir pateikta informacija pagal
savo galimybes ir pageidavimus, taciau negali keisti
elementy, kuriuos Paslaugy teikéjas nurodé kaip
privalomus tinkamam uZsakymui pateikti ir Paslaugy
teikimo internetu sutarciai sudaryti (pvz., ESWD
kliento kodas, kilmeés Salies apsipirkimo adresas ir
kt.).
vienasaliskai

Paslaugy teikéjas bet kuriuo metu gali
"Pazink

procediros metodus / elementus / salygas /

pakeisti savo klientg"
Zingsnius.
Kai sudaroma sutartis

3.16.
Prekiy uzsakymus Pradinio jgaliojimo paslaugoms,

(1) Vartotojas bet kuriuo metu gali pateikti

nurodydamas Salies kilmés Pirkiniy adresg kaip
Siuntiniy pristatymo adresg.  Nuotoliné sutartis
sudaroma, kai Si Siunta pasiekia Pradinés Salies
apsipirkimo adresg, jei Siunta ir Produktas atitinka

Siy Salygy reikalavimus.

(2) Klientas gali pateikti Pirkiniy uZsakymus

(4) In any case, the completion of the Know Your

Customer procedure is mandatory for placing
Shopping Orders/Orders and concluding Contracts

for the Services as per these Terms and Conditions.

(5) Once these steps above have been followed, the
User can provide the Origin Country Shopping
Address for Shopping Orders placed with Third
parties (for Initial Mandate Services) and can also
place Shopping Orders for Return Mandate Services.

3.14.
the completion of the Account can be made by

Any modification of any information before

pressing the “Back” button on the Form. Users may
be notified of any possible discrepancies in the
registration process, and must deal with these to
finalise the setting-up of the Account.

3.15.
confirmed finalization to be ascertained after

Once the Account is fully set up (to be

successful completion of the Know Your Customer
procedure), the User can configure the Account and
the information provided according to his / her own
options and preferences, without being able to
amend the elements indicated as compulsory by the
Service Provider for valid order placement and on-
line contracting of Services (e.g. ESWD Customer
Code, Origin Country Shopping Address, etc.). The
methods/elements/terms/steps of the Know Your
Customer procedure may be modified unilaterally at
any time by the Service Provider.

When the Contract arises

3.16.
Shopping Orders for Initial Mandate Services, by

(1) The User can, at any time, place

providing the Origin Country Shopping Address as
the delivery address for Parcels. The Distance
Contract arises when this Parcel reaches the Origin
Country Shopping Address, provided that the Parcel
and the Product comply with the requirements of

these Terms and Conditions.

(2) The Client may make Shopping Orders for Return




graZinimo  jgaliojimo  paslaugoms,  Paskyroje
pasirinkdamas Siuntg, kuri i$ pradziy buvo pristatyta

Klientui pagal Pradinio jgaliojimo sutart;.

(3) Siekiant iSvengti abejoniy, Vartotojas pripazjsta ir
besalygiskai sutinka, kad, sukurdamas Paskyrg ir
(arba) pateikdamas negaliojancius UZsakymus (pagal
Siy Bendryjy taisykliy ir sglygy nuostatas), Nuotoliné
sutartis nesudaroma ir Vartotojai negali naudotis
Paslaugomis.

(4) Vartotojui susiklrus Paskyrg, Vartotojas/Klientas
(jei
Vartotojas/Klientas laikosi Siy Taisykliy ir salygy).

gali ja naudotis neribotg laika
Vartotojas/Klientas bet kada gali paprasyti uzdaryti
Paskyrg el. pastu Siuo adresu LT@eshopwedrop.com
Paskyra uZdaroma kuo greiiau, kai tik praktiskai
jmanoma, apie tai pranesant Naudotojui/Klientui el.
pastu. Paskyros uzdarymas yra nemokamas. Taciau
visos tarp Saliy teisétai sudarytos nuotolinés
sutartys, kaip numatyta Siose Taisyklése ir salygose,
iki Saskaitos uzdarymo dienos lieka galiojancios ir
Salys privalo jas vykdyti. Siekiant i$vengti abejoniy,
Vartotojas pripazjsta ir sutinka, kad uzdarydamas
Paskyrg, jis nebegalés pateikti Uzsakymy ir sudaryti
Nuotoliniy sutarciy bei gauti paslaugas.

(5) Jei Paskyra deaktyvuojama arba uzdaroma, kaip
aprasyta Siose Taisyklése ir sglygose, Paslaugy

teikéjas  iSsaugo  informacija,  susijusia  su
jsipareigojimais pagal Paskyrg / sudaryty Nuotoliniy
sutarciy vykdymu, tik tam, kad esant reikalui, teisme
ar kitose institucijose buty galima jrodyti, kokiomis

salygomis tokie jsipareigojimai buvo prisiimami.

(e.2) Paslaugy uZsakymy pateikimas

PASTABA. Prie$

Vartotojas/Klientas raginamas dar kartg perskaityti

pateikdamas Uzsakymg,

Sias Taisykles ir sglygas, ypac Specialigsias salygas,

Mandate Services by selecting in the Account the
Parcel that was initially delivered to the Client under
a Contract for Initial Mandate Services.

(3) For the User
acknowledges and unconditionally agrees that, by

the avoidance of doubt,

setting-up the Account and / or by placing orders
that are not valid (as provided in these Terms and
Conditions), a Distance Contract shall not arise and
Users shall not benefit from the Services.

(4) Once the Account has been set up by the User,
the Account can be used by the User/Customer for
an indefinite period of time (as long as the
User/Customer complies with these Terms and
Conditions). The User/Customer can ask for the
Account to be closed down at any time by e-mail to
the following address LT@eshopwedrop.com The
Account shall be closed down as soon as practically
possible by notifying the User/Customer by e-mail.
There is no fee for closing the Account. However, all
Distance Contracts validly entered into by and
between the Parties as provided in these Terms and
Conditions, up to the date of closing the Account,
shall
performed by the Parties. For the avoidance of

remain valid and effective and must be

doubt, the User acknowledges and accepts that by
closing the Account, the User shall not be able to
place further orders and conclude Distance
Contracts and shall no longer benefit from the

Services.

(5) If the Account is deactivated or closed as
in these Terms and Conditions, the
shall the
regarding the performance of the

described

Service Provider however retain
information
obligations under the Account / Distance Contracts
concluded, solely for evidencing the conditions
under which such obligations have been performed,

including in front of a court or other authority.
(e.2) Placing Valid Orders for Services
PLEASE NOTE. The User/Customer is encouraged to

read these Terms and Conditions again, before
placing a Shopping Order/an Order, in particular the




kuriose aprasomos Paslaugos.

3.17.
Vartotojas / Klientas aiskiai sutinka, kad Paslaugy

Sutikdamas su  Siomis  Taisyklémis,
teikéjas siysty uzsakymo priémimg ir (arba) kitg
informacija, susijusig su Sutarties bikle ir vykdymu,
Vartotojo / Kliento paskyroje nurodytu el. pasto
adresu. Sutikdamas su Siomis Taisyklémis ir
salygomis, Klientas taip pat patvirtina, kad prie$
pateikdamas Paslaugy uzZsakymg / vykdydamas
Sutartj jis / ji buvo iSsamiai, tiksliai ir suprantamai

informuotas / informuota apie toliau nurodytus

dalykus:

a. Paslaugy teikéjo tapatybe, Paslaugy teikéjo
registracijos adresg ir Paslaugy teikéjo kontaktinius
duomenis;

b. Procediirg "PaZink savo klientg", kurig jis
turi atlikti;

c. Paslaugas ir kaip jas uZsisakyti;

d. Kaip apskaiciuoti bendrg uzsakyty Paslaugy

verte (jskaitant susijusius apribojimus, pavyzdZziui,
laikotarpj per kurj Klientas gali pasinaudoti savo

teise atSaukti Paslaugy uZsakyma). Klientas

supranta, kad Paslaugy uZsakymo atSaukimas

neatSaukia sutarties / uzsakymo su Trecigja Salimi
dél Prekiy. Klientas supranta, kad Paslaugy teikéjas

néra Produkty gamintojas / platintojas /
perpardavéjas;

e. Paslaugy nuolaidy arba kainy galiojimo
laika.

f. lis/ji visiSkai supranta Sias Taisykles ir

salygas bei kiekvieno Prekiy uzsakymo ir kiekvienos
nuotolinés sutarties, sudarytos pagal Sias Taisykles ir
salygas, pasekmes (jskaitant, bet neapsiribojant,

nuotoline sutartimi Saliy prisiimtas teises ir
pareigas).
3.18. (1) Vartotojas pateikia uZsakymag tik

nurodydamas, kad Kilmés Salies pirkiniy adresas
(nurodytas jo/jos paskyroje) yra to uzsakymo

pristatymo adresas.

(2) Vartotojas/Klientas
Grazinimo jgaliojimo paslaugos pasirinkdamas savo

pateikia uZsakyma dél

Specific Terms, which describe the Services.

3.17.
the User /Customer expressly agrees that the

By accepting these Terms and Conditions,

Service Provider shall send the order acceptance
and / or other information related to the status and
performance of the Contract to the e-mail address
provided by the User/Customer in the Account. By
accepting these Terms and Conditions the Customer
also confirms that prior to placing the order for
Services /execution of the Contract, he / she has
been completely, accurately and in an intelligible
manner informed of the following:

a. the identity of the Service Provider, the
registered address of the Service Provider and the
contact details of the Service Provider;

b. the Know Your Customer procedure he/she
needs to undertake;

C. the Services and how to order the Services;
d. how to work out the total value of the

contracted Services (including any restrictions, for
example: the actual period of time during which the
Customer can exercise his / her right to cancel the
order for Services). The Customer understands that
cancelling the order for Services will not cancel the
contract/order with the Third Party for the Products.
The Customer understands that the Service Provider
is not the manufacturer / distributor / reseller of the
Products;

e. the availability period for promotions or
the prices of the Services;

f. he / she fully understands these Terms and
Conditions and the consequences of every Shopping
Order/Order and of every Distance Contract arising
under these Terms and Conditions (including, but
not limited to, the rights and obligations of the
Parties to the Distance Contract).

3.18.
indicating that the Origin Country Shopping Address

(1) The User places an order only by

(provided in his / her Account) is the delivery
address for that order.

(2) The User/Customer places an order for Return
Mandate Service by selecting in his Account a




Paskyroje GraZinama siunta ir sutikdamas su

Taisyklémis ir Sglygomis.

3.19.
gaminj i$ Treciyjy Saliy jsigyja tik savo rizika.

(1) Vartotojas pripaZjsta ir sutinka, kad

(2) Vartotojas/Klientas kad  Pirminio

igaliojimo paslaugos gali bati uzsakomos tik tokioms

sutinka,

Siuntoms ir Produktams, kurie atitinka Siose
Taisyklése ir Salygose pateiktas charakteristikas,
reikalavimus ir apribojimus ir kurie yra visiskai

apmokéti (Treciajai Saliai, iS kurios jie perkami).

(3) Vartotojas kad jis/ji
neatstovaus Paslaugy teikéjo Treciajai Saliai ar bet

patvirtina ir sutinka,
kuriai kitai Saliai kaip: Vartotojo/Kliento atstovas
atliekant mokeéjima Vartotojo/Kliento vardu ir uz
Vartotoja/Klientg arba kaip jsipareigojes atlikti tokj
mokeéjima Treciajai Saliai/kitam subjektui/ asmeniui,
taip pat kaip Vartotojo / Kliento atstovas priimant
mokeéjimus / pinigus iS Treciosios S$alies. Visos
sumos, kurias Vartotojas/Klientas turi sumokéti
Treciajai Saliai dél Siuntos/GraZintos siuntos (arba
Tredioji Salis - Vartotojui / Klientui), priklauso tik
Vartotojui/Klientui ir jas Vartotojas/ Klientas sumoka
tiesiogiai Treciajai Saliai (arba Trecioji 3alis - tiesiogiai
Vartotojui /Klientui).

PASTABA. Paslaugy teikéjas neatsako uZ jokius

mokeéjimus jokiai Treciajai Saliai ar kitiems
tiekéjams/pardavéjams/kitiems

asmenims/subjektams/institucijoms, kurie Vartotojo
vardu ir naudai pristato Siuntinius/ Produktus j
Kilmés Salies Pirkiniy adresg/ Paskirties sandélj, taip
susitarimus  su  vietiniais

pat uzZ kurjeriais

Vartotojo/Kliento vardu. Jei Paslaugy teikéjo
prasoma atlikti tokj mokéjima, o Klientas atsisako tai
padaryti, Paslaugy teikéjas turi teise nutraukti
Sutart] be

atsakomybés Klientui.

iSankstinio jspéjimo ir be jokios

3.20.
Trecigja

(1) Klientas sudaro tiesiogine sutartj su
dél  Produkty
Vartotojas/Klientas privalo laikytis visy sutartiniy

Salimi jsigijimo ir

Returned Parcel and accepting the Terms and
Conditions.

3.19.
that the purchase of the Product from Third parties

(1) The User acknowledges and accepts

shall be carried out solely at his own risk.

(2) The User/Customer accepts that the Initial
Mandate Services can only be ordered for Parcels
and Products that comply with the characteristics,
requirements and limitations included in these
Terms and Conditions and that are fully paid for (to
the Third Party from whom they are purchased).

(3) The User acknowledges and accepts that he / she
will not represent the Service Provider to the Third
Party or any other party as any of the following: the
agent of the User/Customer for making a payment
in the name and on behalf of the User/Customer, or
as under any obligation to make such payment to
the Third Party / other entity / person, nor as an
the
payments/money from a Third party. Any and all

agent of User/Customer for accepting
amounts due by the User/Customer to a Third party
with respect to a Parcel / Returned Parcel (or from a
Third party to the User/Customer) shall be owned
and paid solely by the User/Customer directly to the
Third party (or by the Third Party directly to the

User/Customer).

PLEASE NOTE. The Service Provider shall not be
liable to make any payments to any Third party or
other suppliers / sellers / other persons / entities /
authorities that deliver the Parcels / Products to the
Origin Country Shopping Address / Destination
Warehouse in the name and on behalf of the User,
nor to make arrangements with local couriers on
behalf of the User/Customer. In the event the
Service Provider is asked to make such a payment
and the Customer refuses to do so, the Service
Provider shall be entitled to terminate the Contract
without notice and without liability to the Customer.

3.20.
contract with the Third parties for purchase of the

(1) The Customer shall enter into a direct

Products and the User/Customer must comply with




jsipareigojimy tokiai Treciajai Saliai (jskaitant

Pardavimo salygas).

(2) Grazinimo atveju, Vartotojas/Klientas supranta ir
sutinka, kad Paslaugy teikéjas neprisiima pareigos
kad
Grazinimo

(aiskios ar numanomos) uztikrinti,

Vartotojas/Klientas, naudodamasis
jgaliojimo paslaugomis, laiku pasinaudoty savo
teisémis/jsipareigojimais pagal sutartj su Trecigja
Salimi (jskaitant teise atSaukti bet kokj uzsakyma ar
sutartj su Trecigja Salimi). Siekiant iSvengti abejoniy,
Paslaugy teikéjas nesuteikia ir nejsipareigoja suteikti
jokios aiskios ar numanomos garantijos, kuri
uztikrinty tokiy Vartotojo / Kliento teisiy / pareigy,
susijusiy su jo santykiais su Trecigja Salimi,
jgyvendinima. Vartotojo/Kliento ir Paslaugy teikéjo
sutartiniai santykiai pagal Sias Taisykles ir Salygas ir
Sutartis yra atskiri ir nepriklausomi nuo bet kokiy

Vartotojo/Kliento ir Treliosios Salies santykiy.

3.21. (1) PASTABA. Vartotojas pateikia uzsakymg
Pirminio jgaliojimo paslaugoms, savo Paskyroje
nurodydamas Salies kilmés pirkiniy adresg kaip
adresg, kuriuo turi bati pristatomi Produktai.

(2) Vartotojas/Klientas savo

pasirinkdamas Grazinimo siuntg pateikia GraZinimo

paskyroje

igaliojimo paslaugy uzsakyma.

3.22. (1) Siuntai atvykus j kilmés S3alies Pirkiniy
adresg, Paslaugy teikéjas priima pateikta UZsakymg,
jei Siunta ir Produktas atitinka visus Siy Taisykliy ir
Salygy reikalavimus.

(2) Vartotojui/Klientui Paskyroje pasirinkus Siuntg
kaip Grazinamg siuntg, Paslaugy teikéjas priima
Grazinimo jgaliojimo paslaugos uzsakymg, jei
Paslaugy teikéjas patvirtina siunta kaip graZzinama

siuntyg, kai ji pasiekia Paskirties sandél;.

3.23. Pateikdamas Pirkiniy uZsakymg/UZsakymga ir
kad
siuntinys, kuris Pasiekia kilmés Salies Pirkiniy

sudarydamas Sutartj, Vartotojas pareiskia,

all contractual obligations owed to such Third
Parties (including Conditions of Sale).

(2) With regard to returns, the User/Customer
understands and accepts that the Service Provider
does not assume any duty (express or implicit) to
ensure by the Return Mandate Services that the
User/Customer exercises, on a timely basis, its
rights/obligations under the contract with the Third
Party (including the right to cancel any order or
contract with a Third party). For the avoidance of
doubt, the Service Provider does not offer or
commit to any warranty, express or implied, for
ensuring the exercise of such rights/obligations of
the User/Customer in its relationship with a Third
Party. The contractual relationship between the
User/Customer and the Service Provider, according
to these Terms and Conditions and the Contracts, is
separate and independent from any relationship
between the User/Customer and a Third Party.

3.21. (1) PLEASE NOTE. The User places an order
for Initial Mandate Services by providing the Origin
Country Shopping Address as the address for
Products to be delivered to in his / her Account.

(2) By selecting a Return Parcel in its Account, the
User/Customer places an order for Return Mandate
Services.

3.22.
Country Shopping Address, the Service Provider

(1) On the arrival of the Parcel to the Origin

accepts the placed order, provided the Parcel and
Product comply with all the requirements in these
Terms and Conditions.

(2) On the User/Customer’s selection of a Parcel as
Returned Parcel in the Account, the Service Provider
accepts the order for Return Mandate Services,
provided that the Parcel is validated by the Service
Provider as a Returned Parcel once it reaches the
Destination Warehouse.

3.23.
entering into the Contract, the User declares that
that

By placing the Shopping Order/Order and

the Parcel reaches the Origin Country




adresg (arba graZintas siuntinys, kuris pasiekia
Paskirties sandeélj), atitinka visas Siose Taisyklése ir
Salygose numatytas salygas ir kad jis bet kuriuo
metu laikysis visy teisiniy
del

reikalavimy, susijusiy su Siuntiniy savybémis ir

reikalavimy. Jei
Vartotojas tyCia ar neatsargumo nesilaiko
apribojimais, ir Paslaugy teikéjas toliau teikia

Paslaugas, Paslaugy teikéjas neprisiima jokios

atsakomybés uZ nuostolius, patirtus dél to, kad
Vartotojas nesilaiké numatyty reikalavimy.

bet kuriuo metu

(nepriklausomai nuo to, ar Paslaugos pradétos teikti,

Jei Siuntinio  turinys

ar ne) yra neleistinas pagal galiojancius teisés aktus
ir (arba) Sias Taisykles ir Salygas, Paslaugy teikéjas

imasi veiksmy pagal galiojancius teisés aktus,
jskaitant, bet neapsiribojant, pranesSimg
kompetentingoms institucijoms, Siuntinio

atidaryma/sunaikinimg ir (arba) Siuntinio perdavima
atitinkamoms institucijoms. Siuntinio, neatitinkancio

pirmiau nurodyty reikalavimy, pateikimas yra
esminis atitinkamos Nuotolinés sutarties
pazeidimas, suteikiantis Paslaugy teikéjui teise

nedelsiant nutraukti tokig Nuotoline sutartj (ir visas
kitas tuo metu su Klientu sudarytas Nuotolines

sutartis) ir reikalauti atlyginti visus patirtus
nuostolius.
3.24. (1) Prisiimdamas atsakomybe uZ Siuntg,

atvykstandia j Kilmés Salies Pirkiniy adresg, Paslaugy
teikéjas priima Kliento uZsakyma dél Siuntos, jei
Siunta (Produktas) atitinka Siy Taisykliy ir Salygy
reikalavimus.

(2) GraZinimo siuntos uZsakymas priimamas, kai
Vartotojas / Klientas gauna patvirtinamajj el. laiska
iS Paslaugy teikéjo ir sudaroma GraZinimo jgaliojimo
paslaugy sutartis (su sglyga, kad j Paskirties sandélj

atvezta GraZinimo siunta patvirtinama kaip

atitinkanti reikalavimus ir sumokama galutiné

Kaina).

(3) Paslaugy teikéjas, vadovaudamasis Siomis

Taisyklémis ir Salygomis, savo nuoZiira gali

Shopping Address (or the Returned Parcel that
reaches the Destination Warehouse) complies with
all conditions provided under these Terms and
Conditions and that it shall comply, at any time,
with any legal requirements. If the User does not
comply with the requirements regarding the
characteristics and restrictions of Parcels, either
intentionally or negligently and the Service Provider
goes on to provide the Services, the Service Provider
shall not have any liability for loss caused as a result

of the User’s non-compliance.

If the content of a Parcel is not permitted under the
applicable law and / or these Terms and Conditions
at any time (regardless whether the provision of
Services has commenced or not), the Service
Provider shall proceed according to applicable law,
but
competent authorities, opening / destroying the

including, not limited to, notifying the
Parcel and / or handing over the Parcel to such
authorities. The provision of a Parcel which does not
meet the requirements as set out above shall be a
material breach of the relevant Distance Contract,
entitling the Service Provider to immediately
terminate such Distance Contract (and all other
Distance Contracts then in place with the Customer)

and claim damages for any loss suffered.

3.24.
arriving at the Origin Country Shopping Address, the

(1) By assuming responsibility for a Parcel

Service Provider accepts the order made by the
Customer regarding the Parcel, provided the Parcel
(Product) complies with the requirements of these
Terms and Conditions.

(2) An order for a Return Parcel is accepted when
the User / Customer receives a confirmatory email
from the Service Provider and the Contract for
Return Mandate Services arises (provided that the
Return Parcel arriving at the Destination Warehouse
is validated as compliant and the payment of the
final Price is settled).

(3) The Service Provider, in its sole discretion and in
accordance with these Terms and Conditions, may




kad
neatitinka Siy Taisykliy ir Salygy reikalavimy, ir

nuspresti, Siuntinys/GraZintinas  siuntinys

tokiais atvejais galiojantis Pirkiniy

uzsakymas/UZsakymas nebus pateiktas.

(e.3) Uzsakymo priémimas

3.25.
ketinimg

(1) Paslaugy teikéjas suzino apie Vartotojo

pasinaudoti Pradinio jgaliojimo
paslaugomis tik tada, kai Siuntinys pristatomas j
Kilmes $alies pirkiniy adresg.  Siuo momentu
priimdamas Siuntg, Paslaugy teikéjas sutinka teikti
Vartotojui Pirminio igaliojimo paslaugas,
kitus

patikrinimus, kuriy gali bati reikalaujama pagal Sias

atsizvelgdamas j Siuntos iSmatavimag ir
Taisykles ir Salygas arba taikyting teise. Vis délto, jei
Paslaugy teikéjas nustato, kad tuo metu, kai
Siuntinys atvyksta j Pradinés Salies Pirkiniy adresa,
Vartotojas/Klientas iki to momento neuZbaigé
"PazZink savo klientg" procediros, Paslaugy teikéjas
gali

klientg" procedira, o Paslaugy teikéjas gali priimti ir

paprasyti Vartotojo uzbaigti "PaZink savo
(arba) jvykdyti tokj Paslaugy uzsakyma su salyga, kad

bus sékmingai uZbaigta "PaZink savo klientg"

procedira. Jei Vartotojas/Klientas neuzbaigia
"Pazink savo klient3" procediiros per maksimaly
terming iki Paslaugy teikéjo perémimo (e.5 skirsnis
toliau), Paslaugy teikéjas gali nuspresti perimti
Siuntinj ir iS to Paslaugy teikéjui neatsiranda jokiy

kity jsipareigojimy.

Gaves Siuntinj, kaip nurodyta pirmiau, Paslaugy
teikéjas nedelsdamas pranesa Klientui jo Paskyroje ir
el. pastu apie Siuntos ir Pirkiniy uzsakymo priémima.
PraneSime taip pat pateikiama nuoroda j Sias
Taisykles ir Salygas.

Vartotojas gali i§ anksto pranesti Paslaugy teikéjui
apie Pirkiniy uZsakymg per savo Paskyrg. Taciau
toks praneSimas yra tik informacinio pobudzio ir
nesukuria jokiy teisiy ar pareigy, susijusiy su tokiu

Pirkiniy uzsakymu.

decide that the Parcel/Return Parcel does not
comply with the requirements in these Terms and
Condition and in such situations no valid Shopping
Order/Order will have been placed.

(e.3) Acceptance of the order

3.25.
the User’s intention to benefit from the Initial

(1) The Service Provider becomes aware of

Mandate Services only upon the arrival of the Parcel
at the Origin Country Shopping Address. By
accepting the Parcel at this point, the Service
Provider is agreeing to provide the Initial Mandate
Services to the User, subject to measurement of the
Parcel and other checks which may be required by
these Terms and Conditions or under the applicable
law. Nevertheless, in case the Service Provider
determines, at the moment of the arrival of the
Parcel at an Origin Country Shopping Address, that
the Know Your Customer procedure has not been
completed by that User/Customer up to that
moment, the Service Provider may ask the User to
complete the Know Your Customer procedure, and
the acceptance/performance by Service Provider of
such order for Services may be conditional upon the
successful completion of the Know Your Customer
Should the Know Your
procedure not be completed by the User/Customer

procedure. Customer
within maximum expiration period until Service
Provider taking possession (section e.5 below), the
Service Provider may decide to take over the Parcel
and no other obligations for the Service Provider
shall arise therefrom.

On receipt of the Parcel as set out above, the
Service Provider shall promptly notify the Customer
in his/ her Account and by e-mail of the acceptance
of the Parcel and Shopping Order. The notification
shall
Conditions.

also include a link to these Terms and

The User can give the Service Provider prior notice
of a Shopping Order through his / her Account.
However, such notification is for information
purposes only and does not create any rights or

obligations in relation to such Shopping Order.




Grazinimo jgaliojimo paslaugy atveju pirmasis
patvirtinimas atliekamas, kai Vartotojas pateikia

uzsakyma Paskyroje.

(2) Visuose Paslaugy teikéjo siunciamuose el.
laiSkuose, patvirtinanciuose, kad Siuntinys atvyko j
Kilmés salies Pirkiniy adresg, pateikiama nuoroda j
Sias Taisykles ir Salygas. Vartotojas turi spusteléti
pateikta nuoroda ir aiskiai iSreiksti savo sutikimg su
naujausia Taisykliy ir Salygy redakcija.

(3) PASTABA. Vartotojas privalo informuoti Paslaugy
teikéja, jei jis per klaidg gauna bet kokj pirmiau
nurodytg pranesima arba per klaidg gauna bet kokia
Siuntinj. To nepadarius, Paslaugy teikéjas turi teise
nedelsiant apriboti jo prieigg prie Svetainés ir (arba)
jo Paskyra gali bati nutraukta Paslaugy teikéjo el.
pastu atsiystu pranesimu. Be to, jei Klientas nevykdo
Paslaugy teikéjo nurodymy, susijusiy su Siuntinio
grazZinimu, jam gali bati iSraSyta sgskaita faktira uz
Siuntinio / Produkto verte (kuri gali bati jskaityta j
bet kokius blsimus Svetainéje pateiktus uzsakymus).
Paslaugy teikéjas taip pat pasilieka teise kreiptis j
atitinkama institucija.

(4) PASTABA. Vartotojas/Klientas, kuris veikia kaip
vartotojas, pareiskia ir garantuoja, kad supranta, jog
Siuntos pristatymas j Pirkiniy adresg Kilmés Salyje/j
Paskirties sandélj (gragZzinamos Siuntos atveju), kaip
nurodyta pirmiau, yra jo aiskus leidimas Paslaugy
teikéjui pradéti teikti su tokia Siuntg susijusias
Paslaugas. Klientas supranta, kad tai reiskia, jog
Paslaugos bus pradétos teikti per Siy Salygy e.6
straipsnyje aprasytg Sutarties atsisakymo laikotarpj.
Nesant aiSkaus atsisakymo, Paslaugy teikéjas toliau
teiks Paslaugas, o Klientas privalés sumokeéti uz

Paslaugas, suteiktas iki atsisakymo dienos.

Klientas privalo uztikrinti, kad jis arba jo jgaliotasis

For Return Mandate Services, a first validation is
given when the User makes the order in the
Account.

(2) Any e-mail sent by the Service Provider
confirming the arrival of a Parcel at the Origin
Country Shopping Address shall contain a link to
these Terms and Conditions. The User must click on
the link provided and expressly give his / her
consent to the most recent edition of the Terms and
Conditions.

(3) PLEASE NOTE. A User must inform the Service
Provider if he in error receives any notice as set out
above or receives any Parcel in error. Failure to do
so entitles the Service Provider to immediately
restrict his / her access to the Website and / or his /
her Account can be terminated, by means of an e-
mail notice from the Service Provider. In addition, if
the Customer fails to comply with the Service
Provider’s instructions relating to the return of the
Parcel, he may be invoiced for the Parcel / Product
value (that may be credited against any future
orders placed on the Website). The Service Provider
also reserves the right to refer to the matter to a
relevant authority.

(4) PLEASE NOTE. The User/Customer who acts as a
consumer represents and warrants that he / she
understands that the delivery of the Parcel to the

Origin Country Shopping Address / at the
Destination Warehouse (for the Returned Parcel), as
set out above, constitutes his/her express

authorization to the Service Provider to commence
the provision of Services in relation to such Parcel.
The Customers understands that this means the
provision of the Services will commence during the
period for withdrawal from the Contract as
described in Art (e.6) of these Terms and Conditions.
In the absence of an express cancellation, the
Service Provider will continue to provide the
Services and the Customer will be liable to pay for

Services provided up to the date of cancellation.

The Customer must ensure that he/she or his




atstovas Paslaugy teikéjui (jo subrangovui) pateikty
galiojancius dokumentus, patvirtinancius Kliento
tapatybe, kad jis galéty perduoti GrazZintg siuntg ir
sumokéti Kaing. Klientas supranta ir sutinka, kad
tokiy dokumenty pateikimas yra pagrjstas
atsizvelgiant j reikiama tiksla, t. y. uZtikrinti Siuntinio
pristatymg Klientui ar jo jgaliotam atstovui. Be to,
kaip nurodyta pirmiau, nustatyti Kliento tapatybe

reikalaujama pagal pinigy plovimo taisykles.

(e.4) Nuotolinés sutarties sudarymas

3.26.
gaus patvirtinamajj el. laiska Siose Taisyklése ir

Nuotoliné sutartis bus sudaryta, kai Klientas

Salygose aprasytais veiksmais.

Siekiant kiekvienam

Siuntiniui/GraZintam

iSvengti abejoniy,

siuntiniui sudaroma nauja

Nuotolinés sutartis.
Vartotojas tampa Klientu, kaip apibrézta Siose
Taisyklése ir Saglygose po patvirtinimo el. laisko
gavimo.

3.27.
mokéti jokiy sumy Paslaugy teikéjui uz Paslaugas

Jei nenumatyta kitaip, Vartotojas neturi

prieS sudarant pirmiau nurodytg Nuotoline sutart;j.
Visos teisés ir pareigos pagal Sutartj atsiranda ir
visos  kainos Sutarties

apskaitiuojamos  nuo

sudarymo dienos.

3.28.
sudaro: (i) Taisyklés ir Salygos, su kuriomis Klientas

Paslaugy teikéjo ir Kliento Nuotoline sutartj

sutinka pagal iy Taisykliy 3.25 punkto 2 papunktj, ir
(i) Klientams, kurie veikia tik kaip vartotojai, - aiSkus
leidimas pradéti teikti Paslaugas pristatant Siuntinj j
Pradinj sandélj arba Paskirties sandél;.

3.29. Paslaugy teikéjo patvirtinamajame el.

authorised representative provides the Service
Provider (its subcontractor) with valid documents to
establish the Customer’s identity to hand-over the
Parcel Returned Parcel and settle the Price. The
that the

presentation of such documents is reasonable by

Customer understands and agrees
reference to the required purpose, i.e. to ensure the
delivery of the Parcel to the Customer or his
authorised representative. In addition to the above,
establishing the identity of the Customer is required
under money laundering regulations.

(e.4) Conclusion of the Distance contract
3.26.

of the confirmation e-mail by the Customer in

The Distance Contract will arise on receipt

accordance with the steps described in these Terms
and Conditions.

For the avoidance of doubt, a new Distance Contract
shall be entered into for the purpose of each
Parcel/Returned Parcel.

The User shall become the Customer within the
meaning of these Terms and Conditions) after the
receipt of the confirmation e-mail.

3.27.
Services shall be owed by the user to the Service

Unless otherwise provided, no money for

Provider prior to the entering into of the Distance
Contract as set out above. Any and all the rights
and obligations under Contract shall arise and any
and all Prices shall be calculated as of the date the
Contract arises.

3.28.
Provider and the Customer shall consist of: (i) the

The Distance Contract between the Service

Terms and Conditions accepted by the Customer
under sub-section 3.25(2) of these Terms and
Conditions and (ii) for Customers who act as
consumers only, the express authorisation to
commence providing the Services by means of
delivery of the Parcel to the Origin Warehouse or
Destination Warehouse.

3.29. The confirmatory e-mail sent by the Service




laiske, kurj jis iSsiuncia gaves Siuntinj, bus nurodyta,
kad sutartis yra Nuotoliné sutartis, kaip nurodyta
3.30 punkte.

(e.5) Sutarties vykdymas

3.30.
vadovaudamasis

Paslaugy  teikéjas  teikia  paslaugas,

protingumo ir rupestingumo

principais.

3.31.
informuoja Klientg apie Siuntinio statusg toliau

Paslaugy teikéjas, teikdamas Paslaugas,

nurodyta tvarka:

a) Siuntiniams, kuriems teikiamos pirminio

jgaliojimo paslaugos:

Kilmés sandélyje: Sis statusas reiskia, kad Siuntinys
buvo gautas (iSmatuotas, pasvertas, nufotografuotas
ir uZregistruotas Paslaugy teikéjo sistemoje
sandélyje, esan¢iame Salyje, j kurig siuntinys buvo

pristatytas pagal Kilmés Salies Pirkiniy adresg);

Tranzite: Si bUsena reiskia, kad siuntinys pakrautas j
transporto priemone ir yra pakeliui j Lietuva;

kad
Siuntinys yra saugomas ir laukia, kol bus atliktas

Tarpiniame sandélyje Sis statusas reiskia,

muitinis jforminimas;

Paskirties sandélyje: Si blsena reiskia, kad Siuntinys
atvyko j Paslaugy teikéjo Paskirties sandélj;

Konsolidacija / UZsakymas, paruostas atsiimti
Klientui: Si bUsena atspindi Kliento pasirinkima, kad
Klientas / Kliento jgaliotasis atstovas tiesiogiai
atsiimty Siuntinj i$ Paskirties sandélio. Priklausomai
gali bdati
konsoliduota su kitais Siuntiniais, kurias Paslaugy

nuo Kliento pasirinkimo, Siuntinys

teikéjas pristato Klientui.

Paimta kurjerio: Sj blsena reiskia, kad kurjeris

Provider on receipt of a Parcel will include a note
that the contract is a Distance Contract as set out in
clause 3.30 above.

Performance of the Contract

(e.5)

3.30.
Services with reasonable skill and care.

The Service Provider shall provide the

3.31. The Service Provider shall inform the
Customer about the Parcel status in the course of

providing the Services as follows:

a) For the Parcels under Initial Mandate

Services:

In Origin Warehouse: this status means the Parcel

has been received (measured, weighed and

photographed and registered with the Service
Provider’s system in the warehouse located in the
country where the Parcel has been delivered to in
accordance with the Origin Country Shopping

Address);

In Transit: this status means the Parcel is loaded on
the vehicle and is en route to Lithuania;

In Intermediary Warehouse this status means the
Parcel is stored and waiting to undergo customs
clearance;

In Destination Warehouse: this status means the
Parcel has arrived at the Service Provider’s

Destination Warehouse;

Consolidation / Order prepared to be picked up by
the Customer: this status reflects the Customer’s
choice for a Parcel to be directly picked up by the
Customer / Customer’s authorized representative
from the Destination Warehouse. Depending on the
Customer’s choice, the Parcel may be consolidated
with other Parcels which the Service Provider is
delivering for the Customer.

Picked up by courier: status means the courier has




paéme Siuntinj i$ Paskirties sandélio.

Konsolidacija / UZsakymas, kurj pristaté kurjeris: $i
blsena rodo, kad Klientas gavo Siuntin;.

Konsolidavimas / UZsakymas parengtas atsiimti i3
"Spustelk ir pasiimk" punkto [X]: Si basena reiskia,
kad Siuntinys yra parengtas atsiimti Klientui / Kliento
jgaliotam atstovui i$ Kliento pasirinkto "Spustelk ir
pasiimk" punkto, kurj Klientas pasirinko i$ Paslaugy
teikéjo pateikty varianty. Priklausomai nuo Kliento
pasirinkimo, Siuntinys gali bati sujungta su kitais
Siuntiniais, kuriuos Paslaugy teikéjas pristato
Klientui, kad juos blty galima pasiimti toje pacioje

"Spustelk ir pasiimk" vietoje.

Atsiémeé Klientas: $is statusas reiSkia, kad Klientas /
Kliento jgaliotasis atstovas atsiémé Siuntinius is
"Spustelk ir atsiimk" punkto.

PASTABA. Klientas privalo pateikti
dokumentus,

galiojancius

patvirtinancius  Kliento tapatybe
faktiniam Siuntinio priémimui Paskirties sandélyje,
arba pasiimk"  punkte

kurjeriui "Spustelk ir

(priklausomai nuo pasirinkto varianto). Klientas
supranta ir sutinka, kad tokiy dokumenty pateikimas
yra pagrjstas, atsizvelgiant j reikiama tikslg, t. v.
siekiant uztikrinti Siuntinio pristatymg Klientui arba
jo jgaliotam atstovui. Be to, kaip nurodyta pirmiau,
nustatyti Kliento tapatybe reikalaujama pagal pinigy

plovimo taisykles.

b) GrgZintoms siuntoms pagal GrgZinimo

jgaliojimo paslaugas:

Paskirties sandélyje: Si bisena reiskia, kad graZinta
Siuntinys atvyko j paskirties sandélj ir yra tikrinama;
jei yra galimybé konsoliduoti, Si blsena taip pat
rodoma.

Tranzite: Si blsena reiskia, kad graZinamas Siuntinys
pakrautas j transporto priemone ir keliauja atgal j

the Parcel from the Destination

Warehouse.

collected

Consolidation / Order delivered by the courier:
status indicating the receipt of the Parcel by the
Customer.

Consolidation / Order prepared to be picked up
from the Click-and-Collect point [X]: status means
that the Parcel is ready to be picked up by the
Customer / Customer’s authorized representative
from the Click-and-Collect point chosen by the
Customer from the options provided by the Service
Provider. Depending on the Customer’s choice, the
Parcel may be consolidated with other Parcels which
the Service Provider is delivering for the Customer
to be picked up at the same Click-and-Collect point.

Picked up by the Customer: status means the
Customer / Customer’s authorized representative
has collected the Parcels from the Click-and-Collect
point.

PLEASE NOTE. The Customer must provide valid
documents verifying the Customer’s identity for the
actual receipt of the Parcel, at the Destination
Warehouse, to the courier, or at the Click-and-
Collect point (depending on the option chosen). The
that the
presentation of such documents is reasonable by

Customer understands and agrees
reference to the required purpose, i.e. to ensure the
delivery of the Parcel to the Customer or his
authorised representative. In addition to the above,
establishing the identity of the Customer is required

under money laundering regulations.

b) For the Returned Parcels under Return

Mandate Services:

In Destination Warehouse: this status means that
the Returned Parcel has arrived at the Destination
Warehouse and is being checked; if Consolidation is
available, this status shall also appear.

In Transit: this status means the Returned Parcel is
loaded on the vehicle and is en route back to the




Pradinj sandélj;

kad
graZinama siunta atkeliavo j Pradinj sandélj; jei

Pradiniame sandélyje: Si bisena reiskia,
nereikalaujama tolesnio pristatymo Treciosios Salies

adresu, tai reiskia, kad GraZinimo jgaliojimo

paslaugy sutartis baigési.

Konsolidacija / uZsakymas, parengtas pristatyti
paskutinés mylios pristatymo biidu Treciosios Salies
adresu Pradinés Salies Pirkiniy adresas: Si blsena
reiSkia, kad Paslaugy teikéjas parengia GraZinama
Siuntinj Pradinio sandélio Salyje paskutinés mylios
pristatymui (su salyga, kad Siai GraZinamai siuntai
galima tokia galimybé ir kad sumokéta atitinkama
Kaina).

Pasiémé kurjeris: Si busena reiskia, kad graZzinamy
siunty, kurios turi bati pristatytos Treciosios Salies
adresu, sutartis

Grazinimo jgaliojimo paslaugy

jvykdyta.

Pas trecigjg Salj: Si blsena reiskia, kad Trecioji Salis
atsiémeé grazinama Siuntinj.

GrgZinimas | pradinj sandélj: Si bisena reiskia, kad
(arba)
Saliai

Trecioji Salis atsisaké grazinti siuntg ir

grazintino  Siuntinio perduoti Trediajai

nepavyko ne dél Paslaugy teikéjo kaltés.

3.32.
(pvz., atsisakymg perduoti Siuntinj Klientui / Kliento

(1) Paslaugy teikéjas neatsako uz pasekmes

jgaliotam atstovui) dél to, kad nepateikti asmens

tapatybe patvirtinantys dokumentai. Klientas
supranta, kad Paslaugy teikéjas nesaugo asmens

tapatybés dokumenty kopijy.

(2) Klientas kad Kliento
nurodytas Perdavimo taskas turi bdti Lietuvoje ir

supranta ir sutinka,
negali bati kaléjime ar kitose vietose, j kurias gali
bati ribojamas patekimas arba kuriose gali bdti
taikomi specialls rezimai.

Origin Warehouse;

this status means the
the
Warehouse; if no onward delivery to the Third-Party

In Origin Warehouse:

Returned Parcel has arrived at Origin
address is required, it means the Contract for Return

Mandate Services has ended;

Consolidation / order prepared to be delivered by
last mile delivery at the Third-Party Address in the
country of the Origin Country Shopping Address:
status means the Service Provider is preparing the
Returned Parcel, in the country of the Initial
Warehouse, for last mile delivery (providing this
option is available for that Returned Parcel and
provided that the corresponding Price has been
paid).

Picked up by the courier: this status means the
fulfilment of the Contract for Return Mandate
Services for Returned Parcels that must be delivered
to the Third-Party Address.

At Third Party: this status means the Third Party has
collected the return Parcel.

Return to the Origin Warehouse: status means the
Parcel has been declined by the Third party and/or
the hand-over of the return Parcel to the Third Party
could not be achieved for reasons which are not the
Service Provider’s fault.

3.32. (1) The Service Provider shall not be held
liable for the consequences (e.g. refusal to hand
over the Parcel to the Customer / Customer’s
authorized representative) due to the failure to
The
understands that the Service Provider shall at no

provide identity documents. Customer

time retain copies of the identity documents.

(2) The Customer understands and agrees that the
Handing Over Point provided by the Customer must
be in Lithuania and cannot be a prison or other
locations which may have restricted access or are
subject to special regimes.




PASTABA. Papildomi mokesciai

kurios Klientas neatsiémé

mokami uz (i)
Siuntinj, iS Paskirties
sandélio (arba iS kurjerio / Spustelék ir pasiimk
punkto, priklausomai nuo konkretaus atvejo) per 30
dieny nuo pristatymo j Paskirties sandélj, arba (ii)
kuri nebuvo iSmuitinta per ne ilgesnj kaip 30 dieny
laikotarpj nuo Siuntinio pristatymo | Paskirties
sandélj / Tarpininko sandélj, arba (iii) kuriai Klientas
nenurodé jokio kito pristatymo bddo pagal Sias
Taisykles ir Salygas per 30 dieny nuo pristatymo j
Paskirties sandélj. Papildomas mokestis yra toks
pat, kaip ir suma, mokétina uz pirmajj 30 dieny
laikotarpj. Papildomg sumg Klientas turi sumoketi
uz kiekvieng 30 vélesniy i$ eilés einanciy dieny
laikotarpj, per kurj Siuntinys lieka Paskirties
sandélyje / Tarpiniame sandélyje. Jei praéjus 90
(devyniasdesimciai) dieny nuo elektroninio laisSko,
kuriuo Klientui praneSama apie Siuntinio atvezima j
Pradinj sandélj arba Paskirties sandélj, gavimo,
Klientas jgalioja Paslaugy teikéja perimti Siuntinj
Kliento atzvilgiu turimy gautiny sumy saskaita, o
Paslaugy teikéjas gali elgtis su Siuntiniu taip, tarsi

bity jo savininkas.

(3) Klientas supranta, kad Treciosios Salies adresas
turi bati toje pacioje Salyje kaip ir Pradinis sandélis ir
tai turi bati vieta, kurioje Siuntinj galima atsiimti ir
pasirasyti (pvz., tai negali bati pasto dézuté), nebent

Paslaugy teikéjas Klientui nurodo kitaip (pvz.,
Svetainéje, Paskyroje).
(4) PASTABA. Papildomi mokesciai mokami uz

graZinama siuntg, kuri nebuvo paimta iS Pradzios
sandélio (arba, jei teikiamos "paskutinés mylios"
pristatymo paslaugos, nebuvo paimta Treciosios
Salies) per ne ilgesnj kaip 30 dieny laikotarpj po to,
kai graZinama siunta buvo pristatyta j PradZios
sandélj. Papildomas mokestis yra toks pat, kaip ir
Sia
sumg Klientas turi sumokeéti uz kiekvieng vélesnj 30

suma, mokétina uz pirmajj 30 dieny laikotarpj.

dieny i$ eilés laikotarpj, kai Grazinta siunta lieka

Kilmés Salies sandélyje. Jei praéjus 90

PLEASE NOTE. Additional fees are payable for (i) a
Parcel that has not been picked up by the Customer
from the Destination Warehouse (or from the
courier / Click-and-Collect point, as the case may be)
within 30 days after arriving at the Destination
Warehouse, or (ii) that has not received customs
clearance within a maximum period of 30 days after
the the
Warehouse/Intermediary Warehouse or (iii)

Parcel has arrived at Destination
for
which the Customer has indicated no other method
of delivery under these Terms and Conditions within
30 days after arriving at the Destination Warehouse.
The additional fee is the same as the amount due
for the first 30-day period. An additional amount
shall be owed by the Customer for each period of 30
subsequent consecutive days, during which the
the

Warehouse/Intermediary Warehouse. If a term of

Parcel remains in Destination
90 (ninety) days lapses after the receipt of the email
notifying the Customer of the arrival of the Parcel at
the Origin Warehouse or Destination Warehouse,
the Customer hereby authorizes the Service
Provider to take possession of the Parcel, on
account of the receivables held against the
Customer and the Service Provider can deal with the

Parcel as if it were the owner of the Parcel.

(3) The that,
otherwise indicated to the Customer by the Service

Customer understands unless
Provider (e.g. on the Website, in the Account), the
Third Party Address must be in the same country as
the Origin Warehouse and it must be a location
where the Parcel can be collected and signed for

(e.g. it cannot be a PO Box).

(4) PLEASE NOTE. Additional Fees are payable for a
Returned Parcel that has not been picked up from
the Origin Warehouse (or, in the case of “last mile
delivery services, has not been collected by the
Third party) within a maximum period of 30 days
after the Returned Parcel has arrived at the Origin
Warehouse. The additional fee is the same as the
The
amount shall be owed by the Customer for each

amount due for the first 30-day period.

period of 30 subsequent consecutive days during
which the Returned Parcel remains in the Origin




(devyniasdesimciai) dieny po to, kai Paslaugy
teikéjas pranesé Klientui, kad Siuntinys atvyko j
Paskirties sandélj arba Pradinj sandélj, Klientas
jgalioja Paslaugy teikéja perimti Siuntinj Kliento
atzvilgiu turimy gautiny sumy saskaita, o Paslaugy
teikéjas gali elgtis su Siuntiniu taip, tarsi blty jo

savininkas.

(5) Jei Grazinamo siuntinio nejmanoma pristatyti
Treciosios Salies adresu ne dél Paslaugy teikéjo
kaltés, taikomos 3.32 poskirsnio 4 dalies nuostatos.

(6) JSPEJIMAS: Paslaugy teikéjo buvimo vietos
adresas (pvz., Salies kilmes adresas apsipirkti/ Salies
kilmés pristatymo adresas) negali biti naudojamas
nesaziningai arba kitais tikslais, iSskyrus UZsakymy
salygas. Siekiant
nesaziningas/

vykdyma pagal Sias iSvengti

abejoniy, kaip nesaziningas
naudojimas bus kvalifikuojamas Paslaugy teikéjo
buvimo vietos/buvimo vietos adreso nurodymas
Vartotojy / Klienty, kurie turi savo klienty (pvz.,
pardavéjy turgavietése, prekyvietése ir pan.), kaip
adreso, kuriuo tokiy Vartotojy/Klienty klientai

nukreipiami siysti  graZinimus/atsisakymus nuo

nuotoliniy sutarciy/uzsakymy. Paslaugy teikéjas
tokias siuntas laikyti
salygy, o jy

Vartotojus / Klientus - paZeidusiais Sias Taisykles ir

pasilieka teise

neatitinkanciomis  Siy  Taisykliy
Salygas; todél Paslaugy teikéjas turi teise, be bet
kokiy rezervuoty teisiy/priemoniy, Paslaugy teikéjas
gali imtis pagal Sias Taisykliy ir Salygas (pvz: (i)
(arba)
Vartotojus/ Klientus (turgavieciy pardavéjus) apie

informuoti  turgavietes ir atitinkamus
tokj piktnaudZiavima, neleisting elgesj, taip pat bet
kurig institucija, kuri gali taikyti sankcijas pardavéjui
(pvz. vartotojy apsauga); ir (arba) (ii) nedelsiant
uzblokuoti tokig Vartotojo/Kliento paskyrg, jskaitant
visas toje paskyroje esandias Siuntas/uZsakymus
(susijusius ar nesusijusius su situacija, dél kurios
buvo uZblokuota/ sustabdyta paskyra); ir (arba) (iii)
nedelsiant sustabdyti bet kokiy Paslaugy teikima
tokiam Vartotojui/Klientui, jskaitant bet kokias to
paskyroje

Vartotojo/Kliento "eshopwedrop"

Warehouse. If a term of 90 (ninety) days lapses after
the Service Provider has notified the Customer that
the Parcel has arrived in the Destination Warehosue
or Origin Warehouse, the Customer hereby
authorizes the Service Provider to take possession of
the Parcel, on account of the receivables held
against the Customer and the Service Provider can
deal with the Parcel as if it were the owner of the

Parcel.

(5) If the Returned Parcel cannot be delivered at the
Third-Party Address, and it is not the Service
Provider’s fault, the provisions of sub-section 3.32
(4) above shall apply.

(6) WARNING: The address of the Service Provider’s
location (e.g.
Address/Origin Country Delivery Address) cannot be

Origin Country Shopping
used in bad faith or for any other purposes than the
execution of Orders as per these terms and
conditions. For the avoidance of doubt, it will be
qualified as bad-faith / usage in bad-faith the
indication of the Service Provider’s location/
location address, by Users/Customers that have
clients of their own (e.g. vendors in marketplaces,
address where such

marketplaces, etc.), as

Users/Customers’ clients are directed to send
retours / returns / withdrawals from distance
contracts / orders. The Service Provider reserves the
right to treat such parcels as non-compliant with the
terms herein and their Users/Customers as in
breach of the terms herein; therefore, the Service
Provider is entitled, in addition to any right reserved
/ an measure the Service Provider may take as per
(e.g.
possession of the Parcels and disposing of them), to:

the terms and conditions herein taking
(i) notify the marketplaces and/or the respective
Users/Customers (vendors on the marketplaces) on
such abusive, non-authorised conduct, as well as
any authority that may sanction the vendor (e.g.
consumer protection); and/or (ii) block immediately
such User/Customer account, including any and all
pending Parcels/Orders in that account (related or
with the that the
blocking/suspension); and/or (iii) suspend at once

not situation lead to

the provision of any Services towards such




esancius Siuntinius (pvz. jskaitant su atitinkama
(arba) (iv)
bet kokias blsimas

situacija nesusijusias Siuntinius), ir
teikti
Paslaugas tokiam Vartotojui/Klientui, ir (arba) (v)

nedelsiant atsisakyti

nedelsiant nutraukti bet kokius sutartinius santykius
su tuo Vartotoju/Klientu. Be to, Paslaugy teikéjas
jokiy nuostoliy/zalos

neprivalo atlyginti

Vartotojui/Klientui.

3.33.
jgaliotam atstovui) j Perdavimo punkta reiskia, kad

Siuntinio pristatymas Klientui (arba jo

Nuotoliné sutartis yra jvykdyta, jei visa Paslaugy
kaina yra sumokéta.

Siuntiniy pristatymo laikas

3.34. (1)
Paslaugy teikéjas

Pradinio pavedimo paslaugy atveju
kad
uztikrinty, jog Siuntinys pasiekty Paskirties sandélj

deda visas pastangas,
ne véliau kaip per 15 (penkiolika) kalendoriniy dieny
(Pirkiniy kilmés Salies adresais, esanciais Europoje) ir
ne véliau kaip per 30 (trisdesimt) kalendoriniy dieny
(Pirkiniy kilmés Salies adresais, esanciais uz Europos
riby) nuo to momento, kai pagal Sias Taisykles ir
Salygas atsiranda nuotolinés sutartis. Tacdiau
Paslaugy teikéjas negali garantuoti, kad Sio termino
bus laikomasi. Siuntiniai j Paskirties sandélj iSvezami
kas savaite.

PASTABA. Auksciau nurodyti taikomi

darant prielaidg, kad Klientas laikosi visy savo

terminai

jsipareigojimy pagal Sias Taisykles ir Salygas bei
laikosi Paslaugy teikéjo nurodymy kiekviename
proceso etape. Klientas privalo kuo greiiau atsakyti
j visus pranesimus, susijusius su Uzsakymo/Siuntinio
bikle, ir pateikti visus nurodymus / reaguoti j
Paslaugy teikéjo prasymus, siunciamus el. pastu.
Paslaugy teikéjas neatsako uZ tai, kad nesilaikoma
termino dél to, kad Klientas neatsakeé j jo paklausimag

ar nedavé nurodymuy.

User/Customer, including with respect to any
Parcels in that User’s/Customer’s eshopwedrop
account (e.g. including Parcels non-related to the
respective situation), and/or (iv) immediately refuse
the provision of any future Services towards such
User/Customer, and/or (v) immediately terminate
with that

User/Customer. Also, the Service Provider shall not

any contractual relationship

owe any damages/penalties/indemnification

whatsoever towards the User/Customer.

3.33.
his / her authorized representative) at the Handing

Delivery of the Parcel to the Customer (or

Over Point means the Distance Contract for Initial
Mandate Services has been fulfilled, assuming the
price for the Services has been paid in full.

Time for delivery of Parcels

3.34.
Services,

(1) With
the Service

Mandate
use all

Initial
shall
reasonable endeavours to ensure that the Parcel

respect to
Provider

arrives at the Destination Warehouse no longer than
15 (fifteen) calendar days (for Origin Country
Shopping Addresses located in Europe), and no
longer than 30 (thirty) calendar days (for Origin
Country Shopping Addresses located outside
Europe) from the time the Distance Contract arises
under these Terms and Conditions. However, the
Service Provider cannot guarantee meeting this
deadline. Parcels shall leave for the Destination

Warehouse on a weekly basis.

PLEASE NOTE. The timescale set out above assumes
that the Customer complies with all its obligations
under these Terms and Conditions and follows the
Service Provider’s instructions at every stage of the
process. The Customer must respond as soon as
possible to any notices regarding the status of the
Order / Parcel and provide any instructions/act on
Service Provider’s requests sent by email. The
Service Provider shall not be held liable for failing to
meet the deadline due to the Customer’s lack of
response or instructions.




(2) Paslaugy teikéjas, teikdamas GraZinimo
jgaliojimo paslaugas, deda visas pastangas, kad
uztikrinty, jog Siuntinys pasiekty PradZios sandélj ne
véliau kaip per 15 (penkiolika) kalendoriniy dieny
(Pradzios Salies Pirkiniy adresais, esanciais Europoje)
ir ne véliau kaip per 30 (trisdesimt) kalendoriniy
dieny (Pradzios Salies Pirkiniy adresais, esanciais uz
Europos riby) nuo to momento, kai pagal Sias
Taisykles ir Sglygas sudaroma Nuotoliné sutartis.
Taciau Paslaugy teikéjas negali garantuoti, kad Sio
laikomasi. siuntiniai s

termino bus GraZinami

Paskirties sandélio iSveZzamos kas savaite.

PASTABA. Auksciau nurodyti terminai taikomi
kad Klientas
jsipareigojimy pagal Sias Taisykles ir Salygas ir laikosi

darant prielaida, laikosi  savo
Paslaugy teikéjo nurodymy kiekviename proceso
etape. Klientas privalo kuo greiciau atsakyti j bet
kokius pranesimus apie Siuntinio/
UZsakymo/Grazinto siuntinio statusg ir pateikti visus
reikiamus nurodymus el. pastu. Paslaugy teikéjas

neatsako uZ tai, kad nesilaikoma termino dél to, kad

Klientas neatsaké | jo paklausimg ar nedavée
nurodymy.
3.35. PASTABA. Produktg, kurj jsigijo Trecioji

Salis, Si Trecioji Salis pristato, kai Paslaugy teikéjas
perima siuntg kilmés 3alies Pirkiniy adresu. Dél Sios
priezasties visos Kliento teisés, susijusios su Trecigja
Salimi, kurios atsiranda nuo pristatymo momento,
prasideda, kai Siuntinys pristatomas Paslaugy
teikéjui j Kilmés Salies pirkiniy adresg. Tai apimty
pagal
galiojancius teisés aktus ir bet kokig kitg Kliento

galimg Kliento teise atsisakyti sutarties
teise, susijusig su pristatymo momentu, pavyzdZziui,
garantijy, kurioms nustatytas pretenzijy pateikimo
terminas. Todél Klientas turéty kuo greiciau atsakyti
i Paslaugy teikéjo el. laiskus, kad baty uZztikrintas
kuo greitesnis Siuntinio pristatymas.

Paslaugy teikéjas neatsako Klientui ar Treciajai Saliai
uz bet kokius klausimus, susijusius su tokiomis
Kliento/Treciosios $alies/Siuntinio tiekéjo teisémis,

(2) In relation to the Return Mandate Services, the
Service Provider shall use all reasonable endeavours
to ensure that the Parcel arrives at the Origin
Warehouse no longer than 15 (fifteen) calendar
days (for Origin Country Shopping Addresses located
in Europe), and no longer than 30 (thirty) calendar
days (for Origin Country Shopping Addresses located
outside Europe) from the time the Distance Contract
arises under these Terms and Conditions. However,
the Service Provider cannot guarantee meeting this
deadline. The Returned Parcels shall leave the

Destination Warehouse on a weekly basis.

PLEASE NOTE. The timescale set out above assumes
that the Customer complies with its obligations
under these Terms and Conditions and follows the
Service Provider’s instructions at every stage of the
process. The Customer must respond as soon as
possible to any notices regarding the status of the
Parcel/Order /Returned Parcel and provide any
required instructions by email. The Service Provider
shall not be held liable for failing to meet the
deadline due to the Customer’s lack of response or
instructions.

3.35. PLEASE NOTE. The Product which has
been purchased form a Third Party is delivered by
such Third Party when the Service Provider takes
possession of the Parcel at the Origin Country
For this the
Customer’s rights in relation to the Third party

Shopping Address. reason, all
which arise from the point of delivery will start
when the Parcel is delivered to the Service Provider
at the Origin Country Shopping Address. This would
include the Customer’s eventual right of withdrawal
under applicable law and any other right of the
Customer connected with the time of delivery, for
example, warranties which have a time limit for
claims. Customer should therefore respond to the
Service Provider’s emails as soon as possible to
ensure that delivery of the Parcel takes place as
soon as possible.

The Service Provider is not liable to the Customer or
to the Third party for any matter related to such
rights of the Customer / Third party / supplier of the




kylanciomis i$ tiesioginiy Kliento ir TreCiosios Salies /

tiekéjo santykiy, arba uz bet kokj su tokiais
santykiais susijusj nevykdyma/ pavéluotg vykdymg,
arba uZ bet kokius kitus klausimus, susijusius su
Treciosios Salies/ Siuntinio tiekéjo ir Kliento
santykiais.

Teisés atsisakyti sutarties dél Produkty, jsigyty is

Treciosios Salies, praradimas

3.36. (1)
jstatymus ar

PASTABA. Jei
atitinkama

pagal galiojancius

sutartj Kliento teisé
atsisakyti sutarties (ar bet kuri kita teisé) prasideda
nuo tos dienos, kai Paslaugy teikéjas perima
Siuntinio nuosavybe Pirkiniy kilmés Salies adresu, o
tuo metu, kai Klientas gauna Siuntinj, bet kuri i$ Siy
teisiy yra prarasta arba nebetaikoma, Klientas
supranta ir sutinka, kad Paslaugy teikéjas uZ tai

neatsako.

(2) Tai, kad Paslaugy teikéjas atsiima GrazZinta
siuntinj iS Kliento atsiémimo vietoje, nereiskia, kad
Klientas jvykdé savo jsipareigojimg grazinti /
pristatyti GraZintg siuntinj Treciajai Saliai, taip pat
nereiskia, kad Klientas pasinaudojo bet kokia teise
atsisakyti sutarties ar nutraukti sutartj su Trecigja
Salimi. Paslaugy teikéjas jokiu metu neveikia kaip
Treciosios Salies atstovas (pvz., Paskirties sandélyje,
Pasiémimo punkte, Pradiniame sandélyje), Paslaugy
teikéjas nejgyja nuosavybés teisés j GraZintg siuntinj
ir neprisiima jokiy tokiy jsipareigojimy, susijusiy su
siuntiniu

Grazintu (nebent Siose Taisyklése ir

Salygose aiskiai nurodyta kitaip).

(3) Paslaugy teikéjas Paslaugoms teikti samdo
tinkamai apmokytus darbuotojus ir profesionalius
subrangovus.

Paslaugy teikéjas pasilieka teise sustabdyti Paskyra

3.37.
metu sustabdyti Sutarties vykdyma (jskaitant prieiga

Paslaugy teikéjas pasilieka teise bet kuriuo

prie Paskyros ir Paslaugy teikima Klientui), jei kyla
jtarimy, kad Vartotojas / Klientas nevykdo kurios

Parcel, arising from the direct relationship between
the Customer and the Third party / supplier, or for
any non-performance / late performance relating to
such a relationship or for any other matter related
to the relationship between the Third party /
supplier of the Parcel and the Customer.

Losing rights of withdrawal in relation to Products
purchased from a Third Party

3.36. (1) PLEASE NOTE. If, under applicable law
or a relevant contract, the Customer’s right of
withdrawal (or any other right) commences from
the date when the Service Provider assumes
possession of the Parcel at the Origin Country
Shopping Address and at the point the Customer
receives the Parcel any such rights have been lost,
or no longer apply, the Customer understands and
accepts that the Service Provider shall not be held
liable for this.

(2) In relation to the Return Mandate Services, the
collection of the Retuned Parcel by the Service
Provider from the Customer at the Pick-Up Point
does not mean that the Customer has fulfilled his
obligation to return/deliver the Returned Parcel to a
Third Party, nor does it mean that the Customer has
exercised any right of withdrawal or cancellation
under the contract with the Third party. The Service
Provider shall not act at any moment as an agent of
the Third party (e.g. at the Destination Warehouse,
at the Pick-up Point, at the Origin Warehouse), and
the Service Provider shall not gain any ownership of
or assume any such obligations in relation to the
Returned Parcel otherwise

(unless expressly

provided in these Terms and Conditions).

(3) The Service Provider shall employ appropriately
trained staff and professional subcontractors for in
the performance of the Services.

Service Provider reserves right to suspend Account

3.37.
suspend, at any time, the performance of the

The Service Provider reserves the right to

Contract (including the access to the Account and
the provision of Services to the Customer) if there




nors Siy Taisykliy ir Salygy nuostatos, ir neatsako uz
bet kokius dél
Paslaugy teikéjas taip pat turi teise sustabdyti

to Kliento patirtus nuostolius.

Sutarties vykdymg, jei pagrijstai jtaria, kad Klientas
sukéiauja ar bando sukciauti (pvz., jsilauzimas j
kompiuteriy sistemas, jsilauZimas j banky sistemas,
suklastotos informacijos naudojimas, suklastotos
tapatybés ar suklastoty korteliy naudojimas,
naudojimasis kito Vartotojo / Kliento paskyra ir t. t.),
arba jei tokio sustabdymo reikalauja jstatymai ar bet
kuri priezidros institucija, arba jei Vartotojas /
"Pazink

procediros. Tokiais atvejais Paslaugy teikéjas gali

Klientas  neuzbaigia savo  klienty"
atskleisti, kaip to reikalauja teisés aktai, bet kokig
informacija apie Vartotojg/ Paskyrg / kanalg /
Kliento veikla Svetainéje ir, veikdamas pagrijstai, gali
imtis bet kokiy veiksmy, kuriuos mano esant
reikalingus, jskaitant Kliento Siuntiniy/Produkty

siuntima atitinkamoms institucijoms.

3.38.
aiskiai susitaria, kad Paslaugy teikéjas atidarys

Paslaugy teikéjas ir Vartotojas/Klientas
Siuntinj tik tada, kai to reikés tinkamam Sutarties
vykdymui ir Paslaugos teikimui bei pagal galiojancius
kad
Paslaugy teikéjas gali naudoti bet kokig jrangg ar

teisés aktus. Klientas supranta ir sutinka,
technologija, jei mano, kad tai bdtina, siekdamas
nustatyti, ar Siuntinio turinys gali kelti pavojy
Zmoniy gyvybei, kity prekiy / Siuntiniy vientisumui,
bet kokius
Paslaugy teikéjas gali tiesiogiai arba per savo

aplinkai arba pazeidzia jstatymus.
subrangovus patikrinti bet kurio Siuntinio turinj, jei
kyla jtarimy dél jo (pvz., dél Siy Taisykliy ir Salygy
nesilaikymo, jstatymy paZeidimo ir t. t.), taip pat
valdZios institucijy prasymu, arba sudaryti salygas
atlikti tokj

patikrinimg; Paslaugy teikéjas neatsako uZ tokj

kompetentingoms institucijoms

Siuntinio patikrinima.

3.39. (1) PASTABA. Vartotojas/ Klientas supranta
ir sutinka, kad Paslaugy teikéjas netampa Siuntinio
ar jo turinio savininku, iSskyrus Siose Taisyklése ir
salygose numatytus atvejus, ir neatsako uz bet kokiag
Zalg ar nuostolius, uz kuriuos atsako Siuntinio ar jo

are any suspicions regarding the non-performance
by the User / Customer of any of the provisions in
these Terms and Conditions and will not be liable for
any loss suffered by the Customer as a result. The
Service Provider shall also be entitled to suspend
the Contract
reasonably, of any kind of fraud or attempted fraud

if it has any suspicions, acting
by the Customer (e.g. hacking into computer
systems, hacking into bank systems, use of falsified
information, use of false identities or false cards,
use of other User’s / Customer’s account, etc.) or if
such suspension is required by law or any regulatory
body or if the User/Customer fails to complete the
Know Your Customer procedure. In such cases, the
Service Provider may disclose, as required by law,
any information regarding the User / Account /
conduit / activity of the Customer on the Website,
and may take any steps it deems necessary, acting
reasonably,

including sending the Customer’s

Parcels / Products to the relevant authorities.

3.38. The the
User/Customer expressly agree that the Service

Service  Provider  and
Provider will only open the Parcel when required for
proper performance of the Contract and the
provision of the Service and in accordance with
applicable law. The Customer understands and
accepts that the Service Provider may use any
equipment or technology, as deemed necessary, in
order to identify whether the content of the Parcel
may endanger human life, integrity of other goods /
Parcels, environment, or infringes any law. The
Service Provider may check, directly or through its
subcontractors, the content of any Parcel, if there
are any suspicions regarding its content (e.g. non-
compliance with these Terms and Conditions,
violation of law, etc.), including at the request of the
authorities, or to allow such inspection by the
competent authorities; the Service Provider shall
not be held liable for such inspections of the Parcel.

3.39. (1) PLEASE NOTE. The User/Customer
understands and accepts that the Service Provider
shall not, except as provided in these Terms and
Conditions, become the owner of the Parcel or its
contents, and shall not be held liable for any




turinio savininkas. Be to, Paslaugy teikéjas bet
kokius veiksmus, susijusius su Siuntomis, atlieka tik
Kliento vardu ir jo naudai. Klientas lieka vienintelis
atsakingas uZ bet kokig dél tokiy veiksmy atsiradusig
Zalg ar nuostolius. Vis délto Siose Taisyklése ir
Salygose aprasytais atvejais Paslaugy teikéjas gali
tapti vieninteliu Siuntinio ir jo turinio savininku ir
atitinkamai disponuoti Siuntiniu ir jo turiniu.

(2) PASTABA.
aplinkybémis neatsako uZ Siuntinio turinj. Paslaugy

Paslaugy teikéjas  jokiomis
teikéjas neturi pareigos grazinti Siuntinio Treciajai
Saliai / pirminiam Siuntinio tiekéjui, taip pat neturi
pareigos pagal Grazinimo jgaliojimo paslaugy sutartj
imtis kokiy nors veiksmy grazinti GraZintg siuntininj
Treciajai Saliai, jei Trecioji Salis atsisaké priimti
Siuntinj.

(3) Kaina, kurig Klientas turi sumokéti arba sumokéjo
Paslaugy teikéjui uz Grazinimo jgaliojimo paslaugas,
yra atskirta nuo bet kokios sumos, mokétinos
Trediajai Saliai. Siekiant iSvengti abejoniy, Paslaugy
teikéjas negarantuoja, kad Trecioji Salis grazZins
Klientui bet kokias sumas, mokétinas uz GrazZintg
siuntin,j.

3.40.
kyla tik dél Paslaugy teikéjo teikiamy paslaugy pagal
(ypac
prekybos, nuotolinés prekybos sutarciy, asmens
pagal
Konkrecias sglygas bei su Klientu sudarytg Nuotoline

Paslaugy teikéjo jsipareigojimai Klientui

galiojancius  teisés  aktus elektroninés

duomeny apsaugos ir kt. jstatymus) ir

sutart;j.

Paslaugy teikéjas neatsako uz Produktus

3.41.
salygas atsako tik uZ Paslaugas. Paslaugy teikéjas

Paslaugy teikéjas pagal Sias Taisykles ir

neatsako uz jokias toliau iSvardytas aplinkybes:

damage or loss which is the responsibility of the
owner of a Parcel or its contents. Furthermore, any
shall be
performed by the Service Provider strictly in the

action taken in respect of a Parcel
name and on behalf of the Customer. The Customer
shall remain solely liable for any damage or loss
arising from such actions. Nevertheless, in the
situations described in these Terms and Conditions,
the Service Provider may become the sole owner of
the Parcel and its contents and dispose of the Parcel
and its contents accordingly.

(2) PLEASE NOTE. The Service Provider shall, under
no circumstances, be liable for the content of a
Parcel. In no circumstances shall the Service
Provider have any obligation to return the Parcel to
the Third party / initial supplier of the Parcel, nor
shall it have any obligation, under a Contract for
Return Mandate Services, to take any steps to
return the Returned Parcel to a Third party if the

Third party has refused to accept the Parcel.

(3) The Price due or paid by the Customer to the
Service Provider for the Return Mandate Services is
separate from any amount due to a Third party. For
the avoidance of doubt, the Service Provider does
not warrant that the third party shall refund the
Customer any amounts due in exchange for a
Returned Parcel.

3.40.
Customer arise only in respect of the Services

The Service Provider’s obligations to the

rendered by the Service Provider in accordance with

applicable law (particularly laws on electronic
commerce, distance contracts and personal data
protection, etc.) and in accordance with the Specific
Terms and the Distance Contract arising with the

Customer.

Service Provider is not liable for the Products

3.41.
these Terms and Conditions only for the Services.

The Service Provider shall be liable under

The Service Provider shall have no liability in relation
to any of the following:




bet kokias
jsigyty Produkty kokybés,
atitikties
Produkty
Produkto

g. Produktus (jskaitant produkty

garantijas), Kliento
Produkty savybiy, Produkty reklamos,
Produkty sertifikavimo reikalavimams,

neatitikimo bet kokiam aprasymui,
pakuotes;
h. Trediyjy
Produktus,

susijusius su

Saliy taikoma praktika parduodant

Treciosios  3alies  jsipareigojimus,
Produkty pardavimu, arba Treciosios
Salies jsipareigojimy laikymasi, susijusj su Produkty
graZinimu laikymasi, Treciosios Salies tinkamg
atitinkamy nuotolinés prekybos sutarciy vykdyma;

i. Treciyjy Saliy profesiniy standarty ar su Produktais
susijusiy  standarty  laikymasi,  nekokybiSkus
(arba) del

atsiradusia Zala, su Produkty pardavimu susijusiy

Produktus ir nekokybisky Produkty

aplinkosauginiy jsipareigojimy laikymasi.

3.42.  Siekiant
supranta ir sutinka, kad Paslaugy teikéjas néra nei

iSvengti  abejoniy, Klientas
Produkty gamintojas /platintojas / pardavéjas /
perpardavéjas / importuotojas, nei kurjeris / vietinis
kurjeris, taip pat Paslaugy teikéjas neprisiima
Klientui jsipareigojimy / paslaugy, susijusiy su
(pvz. / teikti

uzsakymus, kad baty pasitelktos vietiniy kurjeriy

vietiniais kurjeriais organizuoti
paslaugy teikéjy paslaugos), ir Paslaugy teikéjas
neturi partnerystés / narystés ir (arba) jgaliojimo
santykiy su jokia Trecigja Salimi (pvz., organizuoti /
teikti
kurjeriy  paslaugy

uzsakymus, kad baty pasitelktos vietiniy

teikéjy paslaugos), nebent
Paslaugy teikéjas Siose Taisyklése ir Sglygose aiskiai

nurodé kitaip.

3.43.
patraukti Paslaugy teikéjo atsakomybén dél bet
kokio Produkto defekto ar Produkty / Siuntinio
komplektiSkumo trikumo, taip pat negali patraukti
kaip Produkto
gamintojo / platintojo / pardavéjo / perpardavéjo /

Klientas supranta ir sutinka, kad jis negali

Paslaugy teikéjo atsakomybén

importuotojo ar patraukti Paslaugy teikéjo
atsakomybén grazZinti ar sumokéti bet kokias Kliento
sumokétas ar mokétinas sumas uZz Produktg /

Siuntinj. Klientas supranta ir sutinka, kad bet koks

g. the Products
guarantees), the quality of the Products purchased

(including any product

by the Customer, the characteristics of the Products,
Product with  the
requirements on the Product certification, the

advertising, compliance
Products’ failure to comply with any description, the
Product packaging;

h. practices used by the Third parties in
selling Products, the Third party’s compliance with
its obligations on sale of the Products, or the
observance by the Third party of its obligations on
return of the Products, the proper performance of
the relevant distance contracts by the Third Party;

i observance of any professional standards
or Product related standards by the Third parties,
defective Products and / or damage caused by
with
environmental obligations relating to sale of the

defective  Products, compliance any

Products.

3.42.
understands and accepts that the Service Provider is

For the avoidance of doubt, the Customer

not a producer / manufacturer / distributor / seller /
reseller / importer of the Products nor a courier /
does the Service Provider
the
obligations/services in relation to local couriers (e.g.

local courier, nor

undertake towards Customer
arranging/making bookings to engage the services
of local courier services providers), and Service
Provider has no partnership / affiliation and / or
authorization relation with any Third party (e.g.
arranging/making bookings to engage the services
of local courier services providers), unless expressly
stated otherwise by the Service Provider in the

Terms and Conditions herein.

3.43.
that he / she cannot hold the Service Provider liable

The Customer understands and accepts

for any defect in the Product or lack of
completeness of the Products / Parcel, or hold the
Service Provider liable as a producer / manufacturer
/ distributor / seller / reseller / importer of the
Product or hold the Service Provider liable to refund
or pay any sums paid or owed by the Customer for
the Product / Parcel. The Customer understands and

accepts that any complaint or claim concerning the




skundas ar pretenzija dél Produkto negali bati
pareiksta Paslaugy teikéjui, kuris yra atsakingas tik
uZ Paslaugas.

3.44.
teikéjui pateiktos informacijos, kurig jis pateiké

Vartotojas / Klientas atsako uZ Paslaugy

registruodamasis  Svetainéje  ir  vykdydamas
Nuotoline sutartj, teisinguma. Paslaugy teikéjas
jokiomis aplinkybémis neatsako uz situacijas, kai: (i)
siuntos negalima atsiimti ar pristatyti, nes Vartotojas
/ Klientas klaidingai ar nei$samiai uZpildé Kilmés
Salies Pirkiniy adreso ar Perdavimo vietos
koordinates; arba (ii) kitais atvejais, kai Vartotojo /
Kliento pateiktos informacijos netikslumas trukdo

Paslaugy teikéjui tinkamai vykdyti Sutart;.

Kada Paslaugy teikéjas gali nutraukti Sutartj

3.45.
nutraukti bet kurig Sutartj su Klientu dél Kliento

Paslaugy teikéjas bet kuriuo metu gali

jsipareigojimy nevykdymo, jei suZino apie bet kokj
Kliento padarytg Sutarties pazeidima, jskaitant, bet
neapsiribojant, siuntinio turinj ir (arba) savybes.
Paslaugy teikéjas informuoja Klientg paskyroje ir
(arba) el. pastu ir (arba) bet kuriuo kitu Kliento
nurodydamas  nutraukimo

nurodytu  adresu,

prieZastis. Siekdamas iSvengti piktnaudziavimo
(pavyzdziui, kai Klientai nesumoka Kainos ar kity
Paslaugy teikéjui mokétiny sumy), Paslaugy teikéjas
pasilieka teise ateityje atsisakyti priimti uzsakymus i$

jsipareigojimy nevykdanciy Klienty.

3.46.
tam tikro laiko gedimui pasalinti, Sutartis pasibaigia

(1) Jei Paslaugy teikéjas nesuteiké Klientui

nedelsiant. Paslaugy teikéjas neatsako uz vélavima
ar klaida, tiesiogiai ar netiesiogiai atsiradusia dél nuo
jo nepriklausanciy priezasciy. Toks atleidimas apima,
bet neapsiriboja: Paslaugy teikéjo naudojamos

techninés jrangos gedimus, interneto rysio

sutrikimus, telefono rySio sutrikimus, programinés
jrangos virusus, neteiséta prieigg prie Paslaugy
teikimui naudojamy sistemy, veikimo klaidas ir

Product cannot be made against the Service
Provider, who is only liable for the Services.

3.44.
the accuracy of the information provided to the

The User / Customer is solely liable for

Service Provider upon his / her registration on the
Website and during the performance of the
Distance Contract. The Service Provider is not liable,
under any circumstances, for the situations in
which: (i) the Parcel cannot be collected or delivered
because the User / Customer has erroneously or
incompletely filled in the coordinates of the Origin
Country Shopping Address or the Handing Over
Point; or (ii) any other cases in which the inaccuracy
of the information provided by the user / Customer
obstructs the proper performance of the Contract
by the Service Provider.

When the Service Provider can end the Contract

3.45.
with the Customer, at any time, due to the

The Service Provider can end any Contract

Customer’s default, provided it comes aware of any
breach of the Contract by the Customer, including
but not limited to the
characteristics of the Parcel. The Service Provider

content and / or

shall notify the Customer in Account and / or by e-
mail and / or at any other address provided by the
Customer, stating the reasons for termination. In
order to avoid abusive conduct (e.g. Customers
failing to pay the Price or other amounts owed to
the Service Provider), the Service Provider reserves
its right to decline future orders from defaulting
customers.

3.46.
the Customer a period of time to put right the fault,

(1) Unless the Service Provide has allowed

the Contract will end immediately. The Service
Provider has no liability for any delay or error
arising, directly or indirectly, from causes beyond its
control. Such exemption includes but is not limited
to: malfunctions of technical equipment used by the
Service Provider, failure of internet connection,
failure of telephone connections, software viruses,
unauthorised access to the systems used for the




jstatymy pakeitimus.

(e.6) Teisé atsisakyti sutarties

3.47.
veikia kaip vartotojas, turi teise atsisakyti pagal

Asmuo, kuris pagal galiojancius teisés aktus

Sutartj uzsakyty Paslaugy be baudy ir be priezasties,
pranesdamas apie tai Paslaugy teikéjui ne véliau
kaip per 14 kalendoriniy dieny nuo tos dienos, kai
Klientas gavo Paslaugy teikéjo elektroninj laiSka,
patvirtinantj, kad Paslaugy teikéjas priémeé
Paslaugy uZsakyma. Klientai, kurie néra vartotojai,
teisés aktuose
NEGALI

kaip apibrézta galiojanciuose

(jskaitant juridinius asmenis), atsisakyti

Sutarties.

Teisé atsisakyti sutarties gali bati prarasta ir
Klientui gali tekti sumokéti uz suteiktas Paslaugas

Paslaugy teikéjui baigus teikti Paslaugas, Klientas
negali persigalvoti, net jei 14 dieny laikotarpis vis
dar tesiasi. Jei Klientas atSaukia Paslaugy teikéjui
pradéjus teikti paslaugas, Klientas privalo sumokéti
Paslaugy teikéjui uz paslaugas, suteiktas iki to laiko,

kol Klientas praneSa Paslaugy teikéjui, kad
persigalvojo.
Vartotojas/Klientas, veikiantis kaip vartotojas,

pareiskia ir garantuoja, kad supranta, jog Siuntinio
pristatymas j Pirkiniy adresg Kilmés 3alyje/ |
Paskirties sandélj (gragzinamos Siuntinio atveju), kaip
nurodyta pirmiau, yra jo aiskus leidimas Paslaugy

teikéjui pradéti teikti su tokiu Siuntiniu susijusias

Paslaugas.  Klientai supranta, kad tai reiskia, jog
Paslaugos bus pradétos teikti per atsiémimo
laikotarpj. Nesant aiskaus atsisakymo, Paslaugy

teikéjas toliau teiks Paslaugas, o Klientas privalés
sumokéti uZz Paslaugas, suteiktas iki atsisakymo
dienos.

Kaip atsisakyti Sutarties

provision of Services, operation errors and changes

in the law.
(e.6) Right of withdrawal
3.47. A person who acts as a consumer within

the meaning of applicable law is entitled to cancel
the Services ordered under the Contract without
penalty and without reason, by notification to the
Service Provider no later than 14 calendar days
after the receipt by the Customer of the Service
Provider's email confirming the order for the
Services has been accepted by Service Provider.
The Customers who are not consumers within the
meaning of the applicable law (including legal
persons) DO NOT have the right of withdrawal.

Right of withdrawal may be lost and Customer may
need to pay for Services rendered

However, once the Service Provider has completed
the Services, the Customer cannot change his mind,
even if the 14-day period is still running. If the
Customer cancels after the Service Provider has
started providing the services, the Customer must
pay the Service Provider for the services provided
up until the time the Customer tells the Service
Provider that he has changed his mind.

The User/Customer acting as a consumer represents
and warrants that he / she understands that the
delivery of the Parcel to the Origin Country
Shopping Address / at the Destination Warehouse
(for the Returned Parcel), as set out above,
constitutes his/her express authorization to the
Service Provider to commence the provision of
Services in relation to such Parcel. The Customers
understands that this means the provision of the
Services will commence during the period for
the

cancellation, the Service Provider will continue to

withdrawal. In absence of an express
provide the Services and the Customer will be liable
to pay for Services provided up to the date of

cancellation.

How to withdraw from the Contract




3.48.
atlikti vieng is Siy veiksmuy:

Norédamas nutraukti Sutartj, Klientas turi

a) paskambinti telefonu arba parasyti el

Skambinkite klienty aptarnavimo tarnybai telefonu
arba rasykite jai el. pastu LT@eshopwedrop.com

Klientas turi nurodyti varda, pavarde, namy adresg,
uzsakymo informacijg ir, jei jmanoma, telefono
numerj bei el. pasto adresa.

(b) Internetu. Klientas turi uzpildyti forma interneto
svetainéje.

3.49.
suteikty iki sutarties nutraukimo dienos, kaina.

Klientas proporcingai sumoka Paslaugy,

3.50.
sutarties pagal Sutartj su Paslaugy teikéju yra

Siekiant iSvengti abejoniy, teisé atsisakyti

skirtinga ir atskira nuo bet kokiy teisiy atsisakyti
sutarties, kurias Klientas gali turéti pagal sutartj tarp
Kliento ir Treciosios Salies arba pagal Kliento
santykius su Produkto tiekéju. Be to, Sutarties,
teikéju, atsisakymas
kad kity

Sutar€iy, sudaryty tarp Kliento ir Paslaugy teikéjo

sudarytos su  Paslaugy

automatiskai  nereiskia, atsisakoma
pagal Sias Taisykles ir Salygas dél kity Siuntiniy ir
kurios yra vykdomos tuo paciu metu. Klientas turi
pasinaudoti teise atsisakyti sutarties pagal Sias
Taisykles ir salygas, susijusia su kiekviena atskira

Sutartimi.

PASTABA.
konkrecdios nNotolinés sutarties Klientas neuzdaro

Kad nekilty abejoniy, atsisakydamas

saskaitos. Norédamas uzdaryti Paskyrg, Klientas turi
laikytis Siy Taisykliy ir Salygy 3.16 poskirsnyje
nustatytos tvarkos.

3.51. (1)
atsisakyti Sutarties netaikoma Siems asmenims:
kad Sis

Pagal galiojancius jstatymus teisé

atkreipkite démes;j, sgrasas yra tik

informacinio pobidzio.

3.48.
do one of the following:

To end the Contract, the Customer must

(a) Phone or email. Call customer services or
email them at LT@eshopwedrop.com Customer

must provide name, home address, details of the
order and, where available, phone number and
email address.

(b) Online. Customer must complete the
form on the Website.

3.49.
the Price of Service rendered up to the date of

The Customer shall proportionately pay

withdrawal.

3.50.
withdrawal under the Contract with the Service

For the avoidance of doubt, the right of

Provider is different and separate from any rights of
withdrawal the Customer may have under the
contract between the Customer and the Third Party
or from the Customer’s relationship with the
Product supplier. In addition, the withdrawal from a
Contract concluded with the Service Provider shall
not automatically mean the withdrawal from other
Contracts concluded between the Customer and the
Service Provider, under these Terms and Conditions,
with regard to other Parcels and which are being
performed at the same time. The Customer must
exercise the right of withdrawal, under these Terms
and Conditions, in connection with each individual
Contract.

PLEASE NOTE.
withdrawing from any particular Distance Contract

For the avoidance of doubt, by

the Customer does not close the Account. To close

the Account, the Customer must follow the
procedure set out in sub-section 3.16 of these

Terms and Conditions.

3.51.
are exempt from rights of withdrawal from the

(1) Under applicable law, the following

Contract: Please note the list is for information
purposes only.




(i) paslaugy sutartys, visiskai suteikus paslaugas, jei
jos pradétos vykdyti gavus iSankstinj kliento (fizinio
asmens - vartotojo) sutikimg ir klientui supratus, kad
Pardavéjui visiskai jvykdZius Sutartj jis/ji netenka
teisés atsisakyti sutarties;

(i) Produkty, kliento (fizinio

asmens) pateiktas specifikacijas arba akivaizdziai

pagaminty pagal

pritaikyty klientui, tiekimas;

(iii) produkty, kurie gali sugesti arba kuriy galiojimo
laikas baigiasi per trumpa laikg, tiekimas;

(iv) uzplombuoty produkty, kuriy negalima graZinti
dél sveikatos apsaugos ar higienos priezasciy ir
kuriuos klientas (fizinis asmuo - vartotojas)

atplombavo, tiekimas;

(v) sutartys, pagal kurias klientas (fizinis asmuo -
vartotojas) aiskiai paprasé pardavéjo apsilankyti pas
ji/ia siekiant atlikti skubius remonto ar prieZiGros
darbus. Jei tokio apsilankymo metu pardavéjas teikia
kitas paslaugas, iSskyrus tas, kuriy aiSkiai paprase
klientas (fizinis asmuo - vartotojas), arba tiekia kitus
gaminius, iSskyrus atsargines dalis, bdatinas
techninés priezilros ar remonto darbams atlikti,
sutarties  taikoma  tokioms

teisé  atsisakyti

papildomoms paslaugoms ar gaminiams;

(vi) uZantspauduoty garso ar vaizdo jrasy arba
uZantspauduotos programinés jrangos, kuri po

pristatymo nebuvo uZantspauduota, pateikimas;

kuris

(vii)

materialioje laikmenoje, tiekimas, jei jis pradétas

skaitmeninio turinio, nepateikiamas
vykdyti gavus iSankstinj kliento (fizinio asmens)
sutikimg ir klientui patvirtinus, kad jis (ji) atkreipé
démesj j tai, kad jis (ji) neteks teisés atsisakyti
sutarties.

PASTABA: pirmiau pateikti
informacinio pobldZio ir nesusije su Paslaugomis,

salygose

duomenys yra tik

kurioms taikomos Siose Taisyklése ir
nustatytos atsisakymo teisés.

(i) service contracts, after full provision of the
services, if the performance has commenced with
the customer’s (natural person — consumer) prior
consent, and after the customer has understood
that he / she shall lose the right of withdrawal after
full performance of the Contract by the Seller;

(ii) the supply of Products manufactured as per the
specifications provided by the Customer (natural
person) or evidently customized for the customer;

(iii) the supply of products likely to deteriorate or
expire within a short period of time;

(iv) the supply of sealed products which cannot be
returned for health protection or hygiene reasons,
and which have been unsealed by the customer
(natural person — consumer);

(v) the contracts under which the customer (natural
person — consumer) has expressly requested the
seller to pay him / her a visit with a view to
performing urgent repair or maintenance works. If,
on the occasion of such visit, the seller provides
other services besides the ones expressly requested
by the customer (natural person) or supplies other
products than the spare parts critical for the
performance of the maintenance or repair works,
the right of withdrawal shall apply to such additional
services or products;

(vi) the provision of sealed audio or video recordings
or sealed software which have been unsealed after
delivery;

(vii) the supply of digital content which is not
delivered on tangible medium, if the performance
has commenced with the customer’s (natural
person) prior consent, and after the customer
acknowledged that he / she had taken note of the
fact that he / she would lose the right of withdrawal.

PLEASE NOTE:
information only and do not relate to the Services,

the above are provided for

to which rights of withdrawal apply as set out in
these Terms and Conditions.




(2) Klientas, kuris veikia kaip vartotojas, jsipareigoja
saZiningai pasinaudoti teise atsisakyti Sutarties.

(3) Klientas, kuris veikia kaip vartotojas, supranta,
kad pasinaudodamas teise atsisakyti Sutarties pagal
Sias Taisykles ir Salygas, jis/ji ir toliau privalo
sumokéti Paslaugy teikéjui suma uZ paslaugas,
suteiktas iki Sutarties atsisakymo dienos (kuri gali
bati visa sutarties kaina, priklausomai nuo to, kada
Klientas atsisako Sutarties). Paslaugy teikéjas gali
perimti siuntinj dél bet kokiy Kliento nesumokéty
mokeétiny sumy ir disponuoti tokiu siuntiniu bei jo
turiniu.

(4) Jei Paslaugy teikéjas atsisako Sutarties pagal
pirmiau nurodytas nuostatas, jis graZina Klientui
visas i$ anksto sumokétas sumas kuo greiciau, bet ne
véliau kaip per 14 dieny po to, kai Paslaugy teikéjui
buvo pranesta apie Kliento sprendima atsisakyti
Sutarties. Paslaugy teikéjas grazinimo tikslais
naudoja tg patj mokéjimo bida, kuris buvo naudotas
atliekant pradine operacijg, nebent Klientas davé
aisky sutikimg naudoti kita mokéjimo buda.
Nepriklausomai nuo to, kokiu bidu graZinamos
imamas mokestis uZ

sumos, S Kliento nebus

grazinima.

(e.7) Paslaugy teikéjo atsakomybé

3.52.
Vartotojag/Klientg pagal Sutartj reglamentuoja Sis

Paslaugy teikéjo  atsakomybe  pries

skyrius (e.7).

3.53.
nuostolius ir Zala, atsiradusig dél Paslaugy teikéjo

Paslaugy teikéjas atsako uZz numanomus

kaltés, kuri atsirado po to, kai Paslaugy teikéjas
priémé uzsakyma bei pries pristatant siuntg Klientui.
Paslaugy teikéjas neatsako uZ nuostolius ar Zalg,
kuriy nebuvo galima numatyti. Nuostoliai ar zZala yra
numanomi, jei akivaizdu, kad jie jvyks, arba jei
sutarties sudarymo metu Paslaugy teikéjas ir
Klientas Zinojo, kad jie gali jvykti.

(2) The Customer who acts as a consumer
undertakes that he / she shall exercise the right of
withdrawal from the Contract in good faith.

(3) The Customer who acts as a consumer

understands that, by exercising the right of
withdrawal from a Contract under these Terms and
Conditions, he / she shall remain liable to pay the
Service Provider an amount for services rendered up
to the date of withdrawal (which may be the total
contract price, depending on when the Customer
withdraws). The Service Provider may take
possession of the Parcel on account of any amounts
owed by the Customer, and may dispose of such

Parcel and its contents.

(4) In the event of withdrawal from the Contract in
accordance with the above provisions, the Service
Provider shall repay to the Customer any prepaid
sums as soon as possible and no later than 14 days
after the Service Provider is notified about the
Customer’s decision to withdraw from the Contract.
The Service Provider shall use, for reimbursement
purposes, the same payment method as the one
used for the initial transaction, unless the Customer
has given his / her express consent for another
method of payment. Regardless of how sums are
repaid, the Customer will not be charged for
reimbursement.

(e.7) Liability of the Service Provider
3.52. The terms on Service Provider’s liability
towards User/Customer/under a Contract is

regulated by this section (e.7).

3.53.
foreseeable loss and damage occurring to a Parcel,

The Service Provider shall be liable for

which is caused by the Service Provider and which
occurs after the order is accepted by Service
Provider and before the Parcel is delivered to the
Customer. The Service Provider is not responsible
for any loss or damage that is not foreseeable. Loss
or damage is foreseeable if either it is obvious that it
will happen or if, at the time the contract was made,




3.54. Siuntinio praradimo, vagystés ar
sunaikinimo (sugadinimo) atveju Paslaugy teikéjas
privalo  sumokéti  visg  Klientui  mokéting
kompensacija  (suma) uz kiekvieng atskira
nukentéjusj siuntinj, kuri apskaiciuojama taip:

(i) jei Klientas nepasirinko garantiniy paslaugy
pagal Sias Taisykles ir Sglygas, mokama suma lygi
mazesnei i§ Siy sumy: 50 EUR ir Siuntos turinj
patvirtinanciuose dokumentuose nurodytai vertei
(pvz., saskaita faktlira uz Produkto jsigijima, banko
saskaitos iSrasas, patvirtinantis sumokéta sumg,
uzsakymas internetu ir t. t.); arba

(ii) jei Klientas pasirinko garantines paslaugas
pagal Sias Taisykles ir Salygas, sumokéta suma
nustatoma atsizvelgiant j mazesne i§ Siy verdiy:
verte, deklaruotg garantiniy paslaugy tikslais, ir
verte, kuriag galima jrodyti patvirtinamaisiais
dokumentais (pvz., sgskaita faktlra, banko sgskaitos
iSrasu, patvirtinanciu sumokétg sumg, internetiniu
uzsakymu ir t. t.), nevirsijant tarify priede/interneto

svetainéje numatytos maksimalios sumos.

PASTABA: Garantijos paslaugos neteikiamos:
trapiems daiktams (pavyzdZiui, stiklui, keramikai,
trapioms elektros prekéms, automobiliy

atsarginéms dalims, bet kokio tipo langams ir
daiktams su langais, bet kokiu bldu atnaujintiems
gaminiams, naudotiems/ naudotiems daiktams, ne
naujiems gaminiams / daiktams, ne originalioje

pakuotéje  esantiems gaminiams/daiktams ir
daiktams, kurie néra uZplombuoti originaliose
pakuotése. Jei Siuntinys, kuriame vyra tokiy

produkty, sugadinams arba prarandamass, Paslaugy
teikéjas atlygins Zalg / kompensuos nuostolius
Klientui pagal Sio poskirsnio (i) punkta.

3.55.
ar nuostolius, atsiradusius dél Siuntiniy / Produkty

Paslaugy teikéjas neatsako uz bet kokia Zala

savybiy ar Siuntiniy / Produkty defekty, pvz., Zalg ar

nuostolius, padarytus treciosioms Salims ar

both the Service Provider and Customer knew it
might happen.

3.54. In the
destruction/damage of a
shall
indemnification/amount due to the Customer, per

theft or
the Service

event of loss,
Parcel,
entire

Provider be bound to pay, as

individual affected Parcel, an amount to be

calculated as follows:
(i) if the Customer has not chosen
guarantee services as per these Terms & Conditions,
the amount paid shall be the lower of € (EUR) 50
and the value evidenced in the documents attesting
(e.g.
purchasing the Product, bank statement confirming

the contents of the Parcel invoice for

the amount paid, online order, etc.); or

(ii) if the Customer has chosen guarantee
services as per these Terms & Conditions, the
amount paid shall be determined by reference to
the lower of: the value declared for the purposes of
the guarantee services, and the value which can be
proved by supporting documents (e.g. invoice, bank
statement confirming the amount paid, online
order, etc.), with a maximum amount provided for
in the Tariff Annex / Website.

PLEASE NOTE: Guarantee services are not available
in respect of: fragile objects (for example, glass,
ceramics, fragile electrical goods, auto spare parts,
any type of windows & objects with windows,
products that are re-furbished in any way, second-
hand / used objects, products/objects that are not
new, products/objects that are not in their original
package & objects that are not in sealed original
packages. If damage or loss occurs to Parcels
containing any of these Products, the Service
Provider will compensate/indemnify the Customer
in accordance with letter (i) above in this sub-
section.

3.55.
liable for any damage or loss caused by the

The Service Provider shall not be held

characteristics of the Parcels / Products or defects in
the Parcels / Products, e.g., damage or loss caused




prekéms, bet kokiag Zalg, padaryta asmenims,
aplinkai, jrangai / prekéms, naudojamoms teikiant

Paslaugas.

3.56.
netiesiogine Zala, negauty pelna, verslo praradimg,

Paslaugy teikéjas neatsako uZz bet kokia

verslo nutraukima ar verslo galimybiy praradima.

3.57.
nuostolius ar

Paslaugy teikéjas neatsako uZz bet kokius
del
Vartotojo / Kliento ar

Zalg, atsiradusius
ivykiy,

treciosios Salies jsipareigojimy nevykdymo, taip pat

nuo jo
nepriklausanciy

uz bet kokius nuostolius ar Zalg, atsiradusig dél
Produkty / Siuntiniy.

3.58.
praradimg ar sugadinimg/ Paslaugy teikimg dél

Paslaugy teikéjas neatsako uZ Siuntinio

jvykiy, kurie nepriklauso nuo Paslaugy teikéjo valios,
pavyzdZiui: kurjeris, pristatantis Siuntinj Paslaugy
teikéjui, neuztikrina faktinio Siuntinio perdavimo j
Paslaugy teikéjo jgalioty asmeny rankas (pvz.

kurjeris palieka siuntas prie dury / Klientas

nepateikia Paslaugy teikéjo pasiraSyto gavimo
protokolo, kai pastarasis perima Siuntg i$ kurjerio,
arba néra Paslaugy teikéjui priimtina forma pateikty
ir t. t),

sandélyje /

jrodymy dél Paslaugy teikéjo kaltés

Pradiniame sandélyje / Paskirties
tranzite / kelyje / paskutinéje mylioje jvyko vagyste,
nelaimé (pvz., jskaitant potvynius, liGtis, gaisrg ir t.
t.) ar bet kokiu bldu paveiké Paslaugy / Siunty

pristatymg / uzbaigima.

3.59.
neatsako uz bet kokius Siuntinio nuostolius ar Zalg,

Siekiant iSvengti abejoniy, Paslaugy teikéjas

atsiradusig dél Vartotojo/Kliento/treciosios 3alies
del paciy
Produkty/Siuntiniy arba dél atsitiktiniy ar force

jsipareigojimy nevykdymo,
majeure aplinkybiy.

3.60.
reikalaujamus

Kliento
pagal
galiojancius teisés aktus siuntas / produktus sulaiké

Paslaugy teikéjas neatsako uZ

atlyginti  nuostolius, jei

/ iSaldé / arestavo valdZios institucijos arba jei pagal

to any third parties or goods, any damage caused to

persons, environment, equipment / goods

employed in performing the Services.

3.56.
indirect damages, loss of profit, loss of business,

The Service Provider is not liable for any

business interruption or loss of business

opportunity.

3.57.
any loss or damage caused by events beyond its

The Service Provider shall not be liable for

control, the User’s / Customer’s or third party’s
default, and for any loss or damaged caused by the
Products / Parcels.

3.58.
any loss or damage of/to the Parcel/execution of

The Service Provider shall not be liable for

the Services caused by events beyond/outside its
control, such as: the courier making the delivery to
the Service Provider does not ensure the actual
hand-over of the Parcel into the hands of Service
Provider’s authorized persons (e.g. the courier
leaves the parcels at the door/the Customer does
not present the receipt minutes signed by the
Service Provider when the latter takes-over the
Parcel from the courier or there is no proof, in a
form accepted by the Service Provider, of Service
Provider’s claimed fault, etc.), a theft occurred in
the Origin Warehouse/Destination Warehouse/in
transit/on route/last mile courier, a calamity (e.g.
including floods, excessive rain, fire, etc.) affected in
the the
Services/Parcels.

any  way delivery/completion  of

3.59.
Provider shall not be liable for any loss or damage

For the avoidance of doubt, the Service

of/to the Parcel/execution of the Services caused by
the User’s/Customer’s/a third party’s default, or
caused by the Products / Parcels themselves, or for
any fortuitous or force majeure case.

3.60.
the damages claimed by the Customer if the Parcels

The Service Provider shall not be liable for

/ Products have been retained / frozen / seized by
the authorities under applicable law, or in case of




galiojancius teisés aktus buvo imtasi teisiniy

priemoniy dél produkty.

Bet kuriuo atveju (iSskyrus atvejus, kai Klientas moka
garantijg pagal Sias Taisykles ir Sglygas), kai Paslaugy
teikéjas yra atsakingas pries Vartotojg / Klientg
(pvz., nepriklausomai nuo to, ar dél aplaidumo ir
pan.) ir (arba) privalo atlyginti Zalg Vartotojui /
pagal salygas ir (arba)
galiojancius  jstatymus, Paslaugy teikéjo

Klientui Siy  Taisykliy
visa
atsakomybé yra apribota mazesnigja i$ Siy sumy: 50
EUR ir

dokumentuose

Siuntinio patvirtinanciuose

(pvz.,
banko sgskaitos

turinj

nurodyta verte saskaita
faktlra uZ Produkto jsigijima,
iSrasas, patvirtinantis sumokétg suma, internetinis

uzsakymasir t. t.).

3.61. Norédamas pareiksti galiojancig pretenzija
dél Siuntinio, Klientas turi pranesti Paslaugy teikéjui
taip:

(a) Bet kokiag pretenzijg dél Siuntinio su

sunaikintu turiniu arba dingusiu turiniu Klientas turi
pateikti bdtent Siuntinio perémimo metu; véliau
Paslaugy teikéjas negali priimti pretenzijos, nes ji
laikoma negaliojancia. Paslaugy teikéjo atstovy arba
Paslaugy teikéjo subrangovy pristatyto Siuntinio
atveju pretenzija laikoma tinkamai pateikta tik tuo
atveju, jei: (i) aiskiai

pretenzija paminéta

rasytiniuose  dokumentuose, kuriuos parengeé
kurjeris / Paslaugy teikéjo atstovas arba atsiémimo
vietoje, atitinkamai, jei pretenzija aiSkiai paminéta
rastu kvite,  kurjeriy

pristatymo sistemoje,

pristatymo pranesSime ir (ii) Klientas iSsiuncia
pretenzijg Paslaugy teikéjui el. pastu arba adresu
www.eshopwedrop.lt (Paslaugy teikéjo atitinkamu
el. pasto adresu arba forma, kurig galima rasti
svetainéje www.eshopwedrop.lt) per 24 valandas

nuo pristatymo.

(b) Jei
sléeptuves arba bet kokiu kitu pristatymo badu,

siunta pristatoma per automatines

kuriame nedalyvauja atskiras atstovas (pvz., dronai,
robotai ir pan.), kai Klientas objektyviai negaléjo

rastu jforminti pretenzijos perimdamas siuntg,

any legal steps taken with regard to the Products
under applicable law.

In any case (other than the cases under warranty
paid by Customer as per the terms herein) where
the
User/Customer (e.g. irrespective if for negligence,

the Service Provider is liable towards
etc.) and/or must indemnify the User/ Customer, as
per the terms herein and/or the applicable law, the
entire liability of the Service Provider is limited to
the lower of € (EUR) 50 and the value evidenced in
the documents attesting the contents of the Parcel
(e.g. invoice for purchasing the Product, bank
statement confirming the amount paid, online

order, etc.).

3.61.
the Parcel, the Customer must notify the Service

In order to make a valid claim regarding

Provider as follows:

(a) Any claim for a Parcel with destroyed
contents or missing contents must be made by
Customer precisely upon taking-over the Parcel;
later this moment, the claim cannot be accepted by
Service Provider, as it is considered invalidly
submitted. For a Parcel delivery made by Service
Service Provider

Provider representatives or

subcontractors, the claim is considered validly
submitted only if (i) the claim is expressly
mentioned in the written documents drafted by the
courier/Flagship representative or at the pick-up
point, respectively if the claim is expressly
mentioned in writing in the delivery receipt, in the
courier system, on the delivery note and (ii) the
claim is sent by Customer to Service Provider by
email or

on www.eshopwedrop.lt (at Service

Provider relevant e-mail address or by form
available on www.eshopwedrop.It) within 24 hours

from delivery.

(b) In case of delivery through automated
lockers or any other form of delivery not involving
an individual-representative (ex. drones, robots,
etc.), when Customer objectively was not able to
document the claim in writing upon taking-over the




ESWD
(atitinkamu el. pasto adresu arba forma, kurig

pretenzija galioja, jei ji iSsiun¢iama j

galima rasti www.eshopwedrop.It) per 24 valandas
nuo pristatymo.

(a) arba b)
nurodytu atveju pretenzija turi bati iSsiysta ne véliau

(c) Bet kuriuo atveju punkte
kaip per 24 valandas nuo pristatymo pabaigos;
prasome atsizvelgti j tai, kad ESWD siuncia Klientui
el. laiskg apie pristatymo pabaigg ir 24 valandy
terminas prasideda nuo Sio Paslaugy teikéjo el.
laisko. Vis délto atsizvelkite j tai, kad a) atveju
bati
parengtuose rasytiniuose dokumentuose ir pateikta

pretenzija turi aiskiai paminéta kurjerio
el. pastu/interneto svetainéje Paslaugy teikéjui, kad

Sis jg priimty, kaip nurodyta pirmiau.

(d) Bet kokig pretenzijg dél Siuntinio, kuris
nepasieké galutinio pristatymo tasko (pvz., dél
Zalos/negalimumo rasti Pradiniame sandélyje,
Tranzite arba Paskirties sandélyje), Klientas turi
pateikti Paslaugy teikéjui el. pasto adresu arba
svetainéje esancioje formoje ne véliau kaip per 24
val. nuo to momento, kai Klientas pastebéjo, kad

siunta nebuvo pristatyta.

(e) Salys stengiasi skundg i$spresti taikiai, o
nepavykus susitarti taikiai, Salys ginca perduoda
nagrinéti kompetentingam Lietuvos teismui.

3.62.
panaikina ar kaip nors apriboja savo atsakomybe tais

Sis skyrius nereiskia, kad Paslaugy teikéjas

atvejais, kai tai baty neteiséta (pvz., dél Paslaugy
teikéjo sukciavimo ar apgaulés).

4. Asmens duomeny tvarkymas

Vartotojo/Kliento asmens duomenys tvarkomi

laikantis Svetainéje pateiktos privatumo politikos.

5. Baigiamosios nuostatos

Parcel, the claim is valid if it is sent to ESWD (at its
relevant e-mail address or by form available on

www.eshopwedrop.lt) within 24 hours from
delivery.
(c) In any case (a) or b) above), the claim

must be sent within maximum 24 hours from
completion of delivery; please take into account
that ESWD sends to the Customer an s e-mail
regarding completion of delivery and the 24-hour
term starts from this email of Service Provider.
Nevertheless, take into account that for case a), the
claim must be both expressly mentioned in the
written documents drafted by the courier/Flagship
and submitted by email/website to Service Provider
for acceptance, as per the above.

(d) Any claim regarding a Parcel that does
not reach the final delivery point (e.g. for damages /
impossibility of retrieval in Origin Warehouse, In
Transit or in Destination Warehouse) must be filed
by the Customer to Service Provider at Service
Provider email address/in the form on the website,
within maximum 24 h from the moment the
Customer notices non-delivery.

(e) The parties shall endeavour to resolve the
complaint in an amicable manner, and, in case no
amicable settlement can be reached, the parties
shall submit the dispute to a competent court in
Lithuania.

3.62.

Service Provider excludes or limits in any way its

This section does not mean that the

liability where it would be unlawful to do so (e.g.
fraud or fraudulent misrepresentation of Service
Provider).

4. Processing of Personal Data

The data of the
User/Customer shall take place in accordance with

processing of personal
the Privacy Policy available on the Website.

5. Final provisions




5.1.
pasilieka iSimtine ir neatSaukiamg teise bet kuriuo

Atnaujintos versijos. Paslaugy teikéjas

metu ir bet kokiu bldu keisti Sias Taisykles ir

Salygas.

IS dalies pakeista nauja Taisykly ir Salygy redakcija
pateikiama adresu www.eshopwedrop.lt.

Toliau naudodamasis Svetaine arba pateikdamas
Paslaugy teikéjo Paslaugy uZsakymus, Vartotojas /
Klientas sutinka su Taisykliy ir Salygy pakeitimais.
PASTABA. Reguliariai perzilrékite Svetaine, kad
bldtuméte informuoti apie galimus pakeitimus.

5.2
sudaryti subrangos sutartis dél paslaugy teikimo su

Subranga. Paslaugy teikéjas turi teise

treCiosiomis  Salimis. Paslaugy teikéjas lieka
atsakingas Vartotojui/Klientui uz tinkama Paslaugy

teikima pagal Sias Taisykles ir Salygas.

5.3.
ar delsimas pasinaudoti kuria nors teise ar teisiy

Atleidimas. Bet kurios Salies nesugebéjimas

gynimo priemone vienu ar keliais atvejais

nedraudzia Saliai ja pasinaudoti véliau arba
pasinaudoti bet kuria kita teise ar teisiy gynimo

priemone.

5.4.
nustato, kad kuri nors Siy Taisykliy ir Salygy nuostata

Negaliojimas. Jei teismas ar kita institucija

yra negaliojanti, nejgyvendinama ar neteiséta, kitos
nuostatos lieka galioti ir kiek jmanoma, nuostata
pakei¢iama taip, kad ji baty galiojanti, jgyvendinama
ir teiséta, iSlaikant bei jgyvendinant jos komercinj
tiksla.

5.5. Poveikis. Visos Siy Taisykliy ir Salygy
nuostatos, kurios pagal savo pobudj turi galioti ir
toliau, lieka galioti ir po sutarties nutraukimo,
jskaitant nuostatas, susijusias su Paslaugy teikéjo
atsakomybés iSimtimis ir apribojimais.

5.6. Sukauptos teisés. Sutartiniy santykiy ar

5.1.
shall retain the exclusive and irrevocable right to

Updated versions. The Service Provider

amend these Terms and Conditions at any time and
in any way.

The amended new edition of the Terms and
shall be
www.eshopwedrop.lt.

Conditions provided at

By continuing to use the Website or place Orders for
the Service Provider’s Services, the User / Customer
accepts the amendments made to the Terms and
PLEASE NOTE. Revisit the Website
regularly so as to be informed about any potential

Conditions.

amendments.

5.2.
shall be entitled to sub-contract the Services to third

Sub-contracting. The Service Provider

parties. The Service Provider shall remain liable to
the User / Customer regarding proper provision of
the Services under these Terms and Conditions.

5.3.
in exercising any right or remedy in one or many

Waiver. Any failure or delay by any Party

instances shall not prohibit a Party from exercising it
at a later time or from exercising any other right or
remedy.

5.4.
and Conditions shall be found by any court or legal

Invalidity. If any provision of these Terms

authority to be invalid, unenforceable or illegal, the
other provisions shall remain valid and in force and,
to the extent possible, the provision shall be
modified to ensure it is valid, enforceable and legal
whilst maintaining or giving effect to its commercial
intention.

5.5.
Conditions which by their nature shall be intended

Effect. All provisions of these Terms and

to continue shall survive termination, including
terms relating to exclusions and limitations of the
Service Provider’s liability.

5.6. Accrued rights. Termination of the




Paslaugy nutraukimas neturi jtakos Saliy jgytoms
teiséms ir pareigoms, iSskyrus atvejus, kai tokios
teisés buvo jgytos neteisétai arba paZeidziant Sias
Taisykles ir Salygas.

5.7. Sioms
Salygoms taikomi ir jos aiSkinamos pagal Anglija ir

Taikoma teise. Taisykléms ir

Velsas jstatymus.

5.8.
teikéjas stengiasi taikiai iSspresti bet kokj ginca,

Jurisdikcija. Vartotojas/Klientas ir Paslaugy

kylantj dél Siy Taisykliy ir Salygy. Bet koks gincas,

kurio nepavyksta iSspresti taikiai, perduodamas

iSimtinei Angly teismuy jurisdikcijai.

5.9.
pareiskia ir garantuoja, kad sutikdamas su Siomis

Teisiy perleidimas. Vartotojas / Klientas

Taisyklémis ir sglygomis neatSaukiamai patvirtina,
jog sutinka, kad Paslaugy teikéjo teisés ir pareigos
blty perduotos treciajai Saliai. Paslaugy teikéjas
visada rastu informuos Vartotojg / Klientg, jei taip
atsitiks, ir uztikrins, kad perdavimas neturés jtakos
Vartotojo / Kliento teiséms pagal Sutart;.

5.10.
Svetaingje ir

Pripazinimas. Pries
(arba)

Vartotojas / Klientas pareiskia ir garantuoja, kad

registruodamasis
pateikdamas  UZsakyma,
perskaité visas Sias Taisykles ir sglygas ir visiskai,
besalygiskai ir be iSlygy sutinka su Siomis Taisyklémis
ir sglygomis.

5.11.
Sutarties Salj ir jy jgaliotus teisiy peréméjus, neturi

Treciyjy Saliy teisés. Niekas kitas, iSskyrus

teisés vykdyti jokiy Sutarties salygy.

5.12.
apsaugos tarnybos interneto svetaine. Svetainéje

Nuoroda | oficialia Vartotojy teisiy

Vartotojui / Klientui suteikiama galimybé tiesiogiai
prisijungti prie oficialios Nacionalinés vartotojy

teisiy apsaugos tarnybos svetaineés

(https://www.ombudsmanassociation.org).

5.13.
Klientas

Bet kokius skundus dél Paslaugy teikimo

turi pranesti rastu adresu

contractual relationship or of the Services shall not
affect accrued rights and obligations of the Parties
except unless such rights were accrued unlawfully or
in breach of these Terms and Conditions.

5.7. These
Conditions shall be governed by and construed in

Governing law. Terms and

accordance with the laws of England and Wales.

5.8.
Service Provider shall endeavour to amicably settle

Jurisdiction. The User / Customer and the

any dispute arising out of these Terms and
Conditions. Any dispute which cannot be resolved
amicably shall be submitted to the exclusive

jurisdiction of the English courts.

5.9.
represents and warrants that by accepting these

Transfer of rights. The User / Customer

Terms and Conditions, he / she irrevocably confirms
that he / she consents to the transfer of the rights
and obligations of the Service Provider to a third
party. The Service Provider will always tell the User
/Customer in writing if this happens and will ensure
not affect the User/s
/Customer’s rights under the Contract.

that the transfer will

5.10. Acknowledgment. Before registering on
the Website and / or placing the Order, the User /
Customer represents and warrants that he / she has
read all these Terms and Conditions and fully,
unconditionally and without reservation accepts
such Terms and Conditions.

5.11. Third Party Rights. No one other than a
party to a Contract and their permitted assignees
shall have any right to enforce any of its terms.

5.12. Link to the Consumer Protection Service
official website. The Website offers the User /
Customer the opportunity to directly access the
Authority for

Protection

official website of the National
Consumer

(https://www.ombudsmanassociation.org).

5.13.
Services must be notified

Any complaints regarding the provision of
in writing by the




LT@eshopwedrop.com arba pastu Paslaugy teikéjo

buveinés adresu ne véliau kaip per 15 dieny nuo
klausimo atsiradimo, o Paslaugy teikéjas privalo
atsakyti ne véliau kaip per 14 dieny nuo jy gavimo.

Priedas Nr. 1
Vartotojo / Kliento teisés ir pareigos

1. Siy Taisykliy ir Salygy, Nuotolinés sutarties,
Paslaugy ir Paslaugy teikéjo atZvilgiu Naudotojas /
Klientas turi Sias teises:

1.1. UZsiregistruoti Svetainéje;

1.2. Pateikti
pristatymo adresg nurodant Salies kilmeés pirkiniy

Uzsakymg Treciajai S$aliai, kaip

adresg;

1.3. Prasyti Paslaugy teikéjo pateikti informacijg
apie Siuntinj bet kuriame Paslaugy teikimo etape;

1.4. Prasyti tinkamai ir laiku suteikti Paslaugas, kaip
nurodyta Taisyklése ir Salygose arba kaip konkreciai
susitaré Salys;

1.5. Reikalauti atlyginti bet kokig Zalg ir (arba)
nuostolius, kuriuos Vartotojas / Klientas patyré dél
Paslaugy teikéjo kaltés, didelio neatsargumo ar Siy
Taisykliy ir Salygy ir/arba Distancinés sutarties
pazeidimo pagal Taisykles ir salygas;

1.6. Nutraukti bet kurig Nuotoline sutartj bet kuriuo
metu, iSskyrus atvejus, kai dél Nuotolinés sutarties
vykdymo etapo tai bus praktiSkai nejmanoma, ir su
salyga, kad Klientas pareiskia ir garantuoja, jog
Klientas Zino, kad nutraukus Nuotoline sutartj,
Klientas privalo padengti visas Paslaugy teikéjo
iSlaidas, patirtas dél Nuotolinés sutarties vykdymo;

1.7. Bet kuriuo metu uzZdaryti Kliento Paskyra,
nenustatant iSankstiniy salygy ir (arba) mokesciy /

Customer, at LT@eshopwedrop.com, or by post at

the Service Provider’s registered address, no later
than 15 days after the matter arises, and the Service
Provider shall respond no later than 14 days after
receipt.

Annex No. 1
Rights and obligations of the User / Customer

1. In relation to these Terms and Conditions,
Distant Contract, Services and Service Provider,
theUser / Customer shall have the following rights:

1.1. To register with the Website;

1.2. To place the Order with the Third Party by
indicating the Origin Country Shopping Address as
the delivery address;

1.3.
information of the Parcel at any stage of the

To request Service Provider to provide

provision of Services;

1.4. To request to provide Services in due and timely
manner, as indicated in the Terms and Conditions or
as specifically agreed by the Parties;

1.5. To request to reimburse any damages and / or
loss suffered by the User / Customer because of the
Services Provider fault or gross negligence or
infringement of these Terms and Conditions and / or
Distance Contract in accordance with the Terms and
Conditions;

1.6. To terminate any Distance Contract any time
unless due to the stage of performance of the
Distance Contract that will be practically impossible
and provided the Customer represents and warrants
that the Customer is aware that in the event of the
termination of the Distance Contract, the Customer
shall be obliged to settle all and any costs of the
incurred because of the

Service Provider,

performance of the Distance Contract;

1.7. To shut down the Customer’s Account at any
time without subject to prior conditions and / or




rinkliavy uz Paskyros uzdarymg. Nepaisant to, kas
iSdéstyta pirmiau, Klientas pareiskia ir garantuoja,
kad supranta ir sutinka, jog Nuotolinés sutartys,
kurios buvo sudarytos pries inicijuojant Paskyros
uzdarymg, lieka galioti iki visiSko tokiy Nuotoliniy
nebent Klientas papildomai

sutarciy jvykdymo,

inicijuoja ir tokiy Nuotoliniy sutarciy nutraukimg;

1.8. Atsisakyti Nuotolinés sutarties

kalendoriniy dieny nuo patvirtinimo el.

per 14
laisko
gavimo (t. y. nuo nuotolinés sutarties jvykdymo),
kaip nurodyta Taisyklése ir Salygose, jei Klientas yra
pripaZintas vartotoju pagal galiojancius teisés aktus;

1.9. Tvarkyti savo asmens duomenis Siy Taisykliy ir
Salygy priede dél asmens duomeny aprasytais
bldais ir priemonémis.

2. Vartotojas/ Klientas turi Sias pareigas, susijusias

su Siomis Taisyklémis ir sglygomis, Nuotoline

sutartimi, Paslaugomis ir Paslaugy teikéju;

2.1. Naudotis interneto svetaine ir kitomis Paslaugy
teikéjo sistemomis (jei tokiy yra) grieztai laikantis Siy
Taisykliy ir Sglygy bei galiojanciy jstatymuy;

2.2. Pateikti tikslig ir teisingg informacijg apie patj
Klientg ir (arba) apie pateiktus uzsakymus;

Pateikti UZsakymus ir organizuoti Siuntinius taip, kad
jos atitikty Sias Taisykles ir Salygas. Kad bty visiskai
aisku, Vartotojas / Klientas pareiskia ir garantuoja,
ir bet kokius
patirti

kad visiskai supranta, jog visus
gali  bati

reikalavimy neatitinkancias Siuntinius,

nuostolius, kurie uzsakant
padengia
Klientas, taip pat visas Paslaugy teikéjo islaidas,

susijusias su tokiais Siuntiniais;

2.4. NeuzZsakyti neleistiny Produkty, todél iS anksto
bati
pateiktas pagal Sias Taisykles ir Sglygas. Kad buty

patikrina, ar planuojamas produktas gali

visiSkai aiSku, Vartotojas / Klientas pareiskia ir

fees / charges for the shutting of the Account.
Notwithstanding the foregoing, the Customer
that the Customer
that the Distance

Contracts that were executed before the initiation

represents and warrants

understands and consents
of the closing of the Account remain in effect until
full performance of such Distance Contracts unless
the Customer additionally initiates the termination

of such Distant Contracts as well;

1.8 To withdraw of the Distance Contract within 14
calendar days after the receipt of the confirmation
e-mail (i.e. after the execution of the Distance
Contract) as indicated in the Terms and Conditions,
provided the Customer is acknowledged as the
consumer pursuant to applicable law;

1.9. To manage his personal data in methods and by
means as described in the Annex regarding personal
data of these Terms and Conditions.

2. In relation to these Terms and Conditions,
Distance Contract, Services and Service Provider, the
/ Customer shall have

User the following

obligations;

2.1. To use the Website and other systems (if any) of
the Service Provider strictly in line with these Terms
and Conditions and applicable law;

2.2. To provide accurate and correct information
about Customer himself / herself and / or about the
Orders placed;

To place Orders and to organize Parcels as to
comply with these Terms and Conditions. To be
crystal clear, the User / Customer represents and
warrants that he / she fully understands that all and
any losses that may be incurred by ordering
incompliant Parcels shall be born to the Customer,
as well as all costs incurred by the Service Provider
in relation of such Parcels;

2.4. To not order not allowed Products and thus,
checks in advance if the intended product can be
placed in accordance with these Terms and

Conditions. To be crystal clear, the User / Customer




garantuoja, kad jis (ji) visiSkai supranta, jog visus ir
bet kokius nuostolius, kurie gali bati patirti uzsakant
neleistinus produktus Paslaugy teikéjo, padengia
Klientas, taip pat visas Paslaugy teikéjo islaidas,
susijusias su tokiais produktais;

2.5. Norédami iS vienos i$

perdavimo parinkdiy;

pasiimti Siuntinius

2.6. Sumokéti Paslaugy kaing ir (arba) kitas lésy
sumas, kurios gali bati iSrasytos Vartotojui/ Klientui
laiku ir tinkamai;

2.7. Vykdyti Paslaugy teikéjo nurodymus;

2.8. Bendradarbiauti su Paslaugy teikéju;

2.9. Atlyginti visus ir bet kokius nuostolius, kuriuos

Paslaugy teikéjas patyré teikdamas Paslaugas

Klientui;

2.10. Neprisiimti Paslaugy teikéjo atsakomybés pries
Trecigsias Salis, kiek tai praktiskai jmanoma;

2.11. SaZiningai naudotis savo teisémis.

Priedas Nr. 2
Asmens duomeny tvarkymas

1. Paslaugy teikéjas émeési visy veiksmuy, kuriy
gali bati reikalaujama pagal galiojancius teisés aktus,
kad pranesty apie Vartotojo / Kliento asmens
duomeny tvarkyma.

2. Paslaugy teikéjas tvarko Vartotojo / Kliento
asmens duomenis saZiningai, laikydamasis tinkamy

salygy,
galiojancius jstatymus.

techninio ir organizacinio saugumo
tvarkydamas juos pagal
Sutikdamas su Siomis Taisyklémis ir Sglygomis,
Vartotojas / Klientas pareiskia ir garantuoja, kad
supranta, jog asmens duomenis ir kitus duomenis,
pateiktus Paslaugy teikéjui naudojantis Paskyra ir
vykdant bei vykdant Sutartj (t. y. varda, pavarde, el.

pasto adresa, telefono numerj, adresa, hobj, gimimo

represents and warrants that he / she fully
understands that all and any losses that may be
incurred by ordering not allowed products y the
Service Provider, shall be born to the Customer, as
well as all costs incurred by the Service Provider in
relation of such Products;

2.5. To pick up Parcels from one of the Hand Over
Options;

2.6. To pay the Price for the Services and / other
amounts of funds that can be invoiced against the
User/ Customer in timely and due manner;

2.7. To follow the instructions of the Service
Provider;

2.8.To cooperate with the Service Provider;

2.9. To reimburse all and any damages incurred by
the Service Provider in relation to provision of the
Services to the Customer;

2.10.To hold Service Provider not liable against Third
parties to the extent it is practically possible;

2.11. To exercise his / her rights in good faith.

Annex No. 2
Processing of Personal Data

1. The Service Provider has taken all steps as
may be required by the applicable law to notify the
management of the personal data of the User /
Customer.

2. The Service Provider shall process personal
data of the User / Customer in a good faith, under
adequate technical and organisational security
conditions, the processing being performed in
compliance with the applicable laws.

By the acceptance of these Terms and Conditions,
the User / Customer represents and warrants that
he / she understands that the personal data and
other data, provided to the Service Provider by

means of the Account and by the execution and




datg),
Vartotojo/ Kliento teisiy, ypac teisés j informacijg ir

Paslaugy teikéjas tvarkys laikydamasis

teisés nesutikti, toliau nurodytais tikslais:

(i) komercinés ir (arba) rinkodaros
informacijos apie Paslaugy teikéjo produktus ir

paslaugas bei panasius Paslaugy teikéjo produktus ir

paslaugas teikimas bet kokiomis e. rySio
priemonémis, jskaitant e. pastg;
(ii) asmens duomeny tvarkymas siekiant

vykdyti Saliy sutartinius jsipareigojimus, numatytus
Sioje Sutartyje (jskaitant bet kokioje Nuotolinéje
sutartyje, Uzsakymuose ir t. t.), pavyzdZiui, Sgskaitos
sukdrimas, saskaitos faktlros iSraSymas ir Kainos
gavimas, UZsakymo baklé. Aiskumo sumetimais

Paslaugy teikéjas turi teise perduoti pirmiau
nurodytus duomenis TrecCiosioms Salims Europos
Sajungos teritorijoje, jei toks perdavimas yra susijes
/ skirtas arba butinas Sioje Sutartyje numatytiems
sutartiniams jsipareigojimams vykdyti (jskaitant bet

kokig Nuotoline sutartj, uzsakymus ir kt.).

4. Visus Vartotojo / Kliento pateiktus asmens
duomenis (kaip jie gali bati apibrézti galiojanciuose
teisés aktuose) Paslaugy teikéjas tvarko pirmiau
nurodytais tikslais Saskaitos (ir bet kurios Saskaitos
pagrindu sudarytos nuotolinés sutarties) galiojimo
laikotarpiu ir ne ilgiau kaip trejus metus nuo
paskutinio atitinkamo mokéjimo jsipareigojimo
termino pabaigos, nebent teisés aktai numato kitg
terming; tokiu atveju taikomas toks teisés aktuose

numatytas terminas.

5. Visi
duomenys gali biti atskleisti kompetentingiems

naudotojo / kliento pateikti asmens
juridiniams subjektams, valdZios institucijoms ir
vieSosioms jstaigoms jy prasymu pagal galiojancius
jstatymus.

Be to, kas iSdéstyta pirmiau, Vartotojo/Kliento

Paslaugy teikéjui pateikti asmens duomenys

performance of the Contract (i.e., name, last name,
e- mail address, telephone number, address, hobby,
date of birth), shall be processed by the Service
Provider with the observance of the User’s /
the
information and the right to object, for the following

Customer’s rights, particularly right to

purposes:

(i) provision of commercial / marketing
the

products and services, and similar products and

information regarding Service Provider’s
services of the Service Provider, by any means of e-

communication, including by e-mail;

the
purpose of performing of the contractual obligations

(ii) processing of personal data for
of the Parties contained herein (including in any
Distance Contract, Orders, etc.), e.g., set-up of the
Account, invoicing and receipt of the Price, Order
status. For the clarity purposes, the Service Provider
shall be entitled to transfer the foregoing data to
Third parties within the territory of the European
Union, if such transfer is connected / intended or
necessary for the performance of the contractual
obligations contained herein (including in any
Distance Contract, orders, etc.).

4. Any and all personal data (as it may be defined by
the applicable law) provided by the User / Customer
shall be processed by the Service Provider for the
purposes laid down above, during the validity period
of the Account (and of any Distance Contract
executed on the basis of the Account), and for a
period of maximum 3 years after the maturity of the
latest relevant payment obligation, unless the law
provides another term, in which case such term
provided by the law shall apply.

5. Any and all personal data provided by the user /
Customer may be disclosed to the competent legal
entities, authorities and public institutions, at their
request, in accordance with the applicable law.

In addition to the above, personal data provided by
the User / Customer to the Service Provider shall be




atskleidziami Paslaugy teikéjo ir (arba) Treciyjy
Saliy, kurias Paslaugy teikéjas samdo, darbuotojams
tik Paslaugy teikéjui teikiant Paslaugas ir uztikrinant

tokiy asmens duomeny konfidencialumg bei
tvarkyma, kaip gali bati reikalaujama pagal
galiojancius teisés aktus.

Pagal Lietuvos Respublikos asmens duomeny

tvarkymo jstatymg Vartotojas / Klientas turi Sias
teises: (i) teise bati informuotam apie savo asmens
duomeny tvarkyma; (ii) teise susipazZinti su savo
asmens duomenimis ir jy tvarkymo priemonémis;
(iii) teise reikalauti pakeisti, sunaikinti savo asmens
duomenis arba sustabdyti savo asmens duomeny
iSskyrus  tokiy duomeny

tvarkyma, asmens

saugojimg ir veiksmus, kuriuos atlieka pats
Vartotojas / Klientas, susijusius su savo asmens
duomeny tvarkymu, jei asmens duomenys tvarkomi

nesilaikant galiojanciy teisés akty reikalavimuy.

7. Paslaugy teikéjas informuoja Vartotojg / Klienta
apie jo asmens duomeny tvarkyma:

(a) Duomenis apie asmens duomeny valdytojg
(t. y. Paslaugy teikéja);

(b) asmens duomeny tvarkymo tikslg;

(c) Bet kokig kitg informacija tiek, kiek

Paslaugy teikéjas uztikrinty teisétq ir teiséta asmens
duomeny tvarkyma.

Jei Paslaugy teikéjas asmens duomenis gauna is kity
Saltiniy, o ne i$ paties Vartotojo / Kliento, Paslaugy
teikéjas, be pirmiau nurodytos informacijos, turi
informuoti Vartotojg / Valdytojg apie 3altinius, i3
kuriy tokie asmens duomenys gaunami / renkami.

8. Nepaisant to, kas iSdéstyta pirmiau, Paslaugy
teikéjas privalo atskirai informuoti Vartotojg /
Paslaugy teikéjg apie asmens duomeny rinkimag ir
(arba) tvarkyma rinkodaros tikslais.

disclosed to the employees of the Service Provider
and (or) of the Third Parties outsourced by the
Service Provider solely for the provision of Services
and by ensuring he confidentially and processing of
such personal data a may be required by the
applicable law.

According to the Law on Management of Personal
Data of the Republic of Lithuania, the User /
Customer shall enjoy the following rights: (i) a right
to be informed about the management of his / her
personal data; (ii) a right to get acquainted with his /
her personal data and the measures the such
management; (iii) the right to request the amend, to
destroy his / her personal data or to suspend the
management of his / her personal data save for the
safekeeping of such personal data and actions
performed by the User / Customer himself / herself
in relation to management of his / her own personal
data if the personal data is managed not complying
the requirements of the applicable law.

7. The Service Provider shall inform the User /
Customer providing the following in relation to the
management of his / her personal data:

(a) Data about the manager of the personal
data (i.e., the Service Provider);

(b) The purpose of the management of the
personal data;

(c) Any other information to the extent that
the Service Provider would ensure legal and lawful
management of the personal data.

In case the Service Provider obtains the personal
data from other sources rather the User / Customer
himself / herself, the Service Provider in addition to
the above information has to inform the User /
Manager of the sources from which such personal
data is obtained / collected.

8. Notwithstanding the above, the Service Provider
shall be obliged to separately inform the User /
Provider of the collection and (or) management of
the personal data for the marketing purposes.




9. Vartotojas / Klientas turi teise gauti visg
informacija apie savo asmens duomeny tvarkyma
(rinkima, teikima ir pan.) vienerius metus, pateikes
rastiskg prasyma Paslaugy teikéjui. Paslaugy teikéjui
suteikiama 30 kalendoriniy dieny tokiai informacijai
pateikti. UZ ¢ia nurodyty asmens duomeny teikimg
atlygis nemokamas, isskyrus atvejus, kai Vartotojas /
Klientas tokj praSyma pateikia dazniau nei kartg per
metus. Tokiu atveju Vartotojas / Klientas turi teise

apmokéti tokiy asmens duomeny teikimo islaidas.

10. Vartotojas / Klientas turi teise asmeniskai, pastu
ar elektroniniu pastu prasyti istaisyti netikslius,
neteisingus ir neiSsamius asmens duomenis, o

Paslaugy teikéjas privalo nedelsdamas istaisyti
tokius duomenis ir (arba) sustabdyti tokiy duomeny
tvarkyma, iSskyrus tokiy duomeny saugojima.

Vartotojas/ Klientas turi teise asmeniskai, pastu arba
el. pastu prasyti sustabdyti ir (arba) nutraukti
(arba) (jos)

duomeny tvarkyma, o Paslaugy teikéjas privalo

neteiséty ir neteiséta jo asmens
nedelsdamas sustabdyti ir (arba) nutraukti tokiy
asmens duomeny tvarkyma, iSskyrus tokiy duomeny
saugojimg, ir panaudoti visus neteisétai ir (arba)

neteisétai gautus asmens duomenis.

12. Vartotojas / Klientas turi teise asmeniskai, pastu
arba el. pastu nesutikti, kad bty tvarkomi jo / jos
asmens duomenys (jskaitant, bet neapsiribojant
rinkodaros tikslais), o Paslaugy teikéjas privalo
nedelsdamas nutraukti tokiy asmens duomeny
tvarkyma, nenustatydamas Vartotojui / Klientui

jokio mokescio ar rinkliavos.

13. Bet koks
pateikiamas pagal Siy Taisykliy ir Salygy 4.6 punkta,

Paslaugy teikéjo pranesimas,
siunCiamas Siuo adresu: Eshopwedrop LTD, 700
Avenue West, Skyline 120, Great Notley, Braintree,
CM77 7AA, UK,

LT@eshopwedrop.com

Essex, arba el. pasStu

9. The User / Customer shall be entitled to receive
any and all information about the management
(collection, provision etc.) of his / her personal data
for a period of one year by submitting a written
request to the Service Provider. Service Provider
shall be given 30 calendar days to provide such
information. No remuneration shall be paid for the
provision of the personal data indicated herein
unless the User / Customer submits such request
more than once a year. In the following event, the
User / Customer shall be entitled to settle the costs
of provision of such personal data.

10. The User / Customer shall be entitled to
personally, by post or by e-mail to request to correct
any inaccurate, incorrect and incomplete personal
data and the Servicer Provider shall be obliged to
immediately correct such data and (or) to suspend
management of such data save for the safekeeping
of such data.

The User / Customer shall be entitled to personally,
by post or by e-mail to request to suspend and (or)
terminate the illegal and (or) unlawful management
of his / her personal data and the Servicer Provider
shall be obliged to immediately suspend and (or)
terminate management of such personal data save
for the safekeeping of such data and to utilise any
and all unlawfully obtained

illegally and (or)

personal data.

12. The User / Customer shall be entitled to
personally, by post or by e-mail to object the
management of his / her personal data (including,
but not limited for the marketing purposes) and the
Service Provider shall be obliged to immediately
terminate the management of such personal data
with imposing any fee or charge on the User /
Customer.

13. Any communication made by the Service
Provider under Art. 4.6 of these Terms and
Conditions shall be sent to the following address:
Eshopwedrop LTD, 700 Avenue West, Skyline 120,
Great Notley, Braintree, Essex, CM77 7AA, UK, or by

email at LT@eshopwedrop.com




14. Paslaugy teikéjo teikiamomis paslaugomis negali
naudotis jaunesni nei 18 mety amZiaus asmenys.
Siuo tikslu Paslaugy teikéjas samoningai nepraso,
nerenka ir netvarko nepilnameciy asmens duomeny.
Jei Paslaugy teikéjas nustato, kad netycia surinko
nepilnamecio asmens duomenis, tokie duomenys
nedelsiant iStrinami.

15. Paslaugy teikéjas jsipareigoja taikyti tinkamas
kad
apsaugoty asmens duomenis nuo atsitiktinio ar

technines ir organizacines priemones,

neteiséto sunaikinimo, praradimo, pakeitimo,
atskleidimo ar neteisétos prieigos, taip pat nuo bet

kokio kito neteiséto tvarkymo.

16. Sutikdamas su Siomis Taisyklémis ir Sglygomis,

Vartotojas/Klientas  aiSkiai ir nedviprasmiskai

sutinka, kad Paslaugy teikéjas tvarkyty jo asmens
duomenis ir perduoty juos j kit Europos Sgjungos
valstybe nare, Europos ekonomine erdve ir
valstybes, kurioms Europos Komisija sprendimu

pripazino tinkama apsaugos lygj.

14. The Services rendered by the Service Provider
are not available to persons under the age of 18. To
this
deliberately request, collect, nor process personal

end, the Service Provider does neither
data of minors. Should the Service Provider find that
it has accidentally collected personal data from a

minor, such data shall be immediately deleted.

15. The Service Provider undertakes to employ
adequate technical and organisational measures for
protecting personal data against accidental or illegal
destruction, loss, modification, disclosure or
unauthorised access, as well as against any other

form of illegal processing.

16. By acceptance of these Terms and Conditions,
the user / Customer gives his / her express and
unequivocal consent with regard to the processing
by the Service Provider of his / her personal data
and the transfer thereof to another Member State
of the European Union, the European Economic
Area or UK, and to the states to which the European
Commission has acknowledged, by decision, an
adequate level of protection.




