BENDROSIOS SALYGOS IR SPECIALIOSIOS PARDAVIMO
INTERNETU PASLAUGL) SALYGOS

Taikoma nuo 2018 mety vasario 27 dienos
1. Sagvokos

Kilmés salies prekiy pirkimo adresas / kilmés salies
pristatymo adresas — tai adresas Kilmés salyje, kurioje
Paslaugy teikéjas uztikrina pirminj Siuntos, gautos tokiu
adresu, priémima; Kilmeés Salies apsipirkimo adresg
nustato Paslaugy teikéjas.

Treciosios Salies adresas — tai adresas, esantis toje
pacioje Salyje, kurioje yra Kilmés Salies apsipirkimo
adresas, kuriuo Klientas nurodo Paslaugy teikéjui
pristatyti grgzinama Siuntinj, uz atitinkama mokestj.

UZsakymas reiskia: (i) Pirminio jgaliojimo paslaugy
atveju uzsakymo pateikima Treciosios Salies tinklapyje,
su salyga, kad Klientas nurodo Kilmés Salies prekiy
pirkimo adresa Treciajai Saliai kaip Sios Siuntos
pristatymo adresg, atitinkamai (ii) grazinimo jgaliojimo
paslaugy atveju, uzsakymo pateikima tiesiogiai
paskyroje, kad Paslaugy teikéjas uztikrinty Grazinimo
jgaliojimo paslaugas grazinamai Siuntai (t. y. Siunta, kuri
anksciau buvo Pirminio jgaliojimo paslaugy objektas,
suteikta Teikéjo tam paciam Klientui).

Sutartis / Nuotoliné sutartis reiskia sutartj, sudaryta
tarp Paslaugy Teikéjo ir Kliento, turint tikslg teikti
Paslaugas pagal Sias Bendrgsias taisykles ir sglygas.

Paskyra reiskia atitinkama Tinklapio skiltj, talpinanciag
naudotojy / Kliento, uZsiregistravusio Svetainéje,
sukurtus duomenis, kuriuos Klientas gali perzilréti bet
kuriuo metu (naudodamas jrangg, prijungtg prie
tinkamo interneto rysio bei el. pasto adresg ir
slaptazodj, pasirinktus Kliento registruojantis
Svetainéje), Paslaugy vykdymo biseng, jskaitant Kliento
istorijoje esancius uzsakymus. Jei vartotojas / Klientas
personalizuoja savo Paskyra, Paskyra taip pat turi
apimti naudotojo / Kliento profilj. Siekiant iSvengti bet
kokios abejonés, remdamasis duomenimis, kuriuos
vartotojas pateikia registruodamasis Svetainéje,
Paslaugy teikéjas turi sukonfigtruoti Kliento Paskyroje
skiltj ,,Kilmés Salis”, ir Klientas turi tiksliai naudoti
duomenis pagal Sig skiltj, atlikdamas bet kokj pirkimo
veiksmg Treciosios Salies interneto svetainéje (pagal
Sias sglygas) uz naudojimasi Paslaugomis; Paslaugy

GENERAL TERMS AND CONDITIONS AND SPECIFIC ON-
LINE SALE SERVICES TERMS

Applicable as of 27th of February, 2018
1. Definitions

Origin Country Shopping Address/Origin Country
Delivery Address means the address in the Origin
Country, where the Service Provider ensures the initial
taking-over of the Parcel arriving at such address; the
Origin Country Shopping Address is decided by the
Service Provider.

Third Party Address means the address located in the
same country with the Origin Country Shopping
Address, where the Client may order the Service
Provider to deliver the return Parcel, against payment
of the corresponding Price.

Order means, (i) in respect of Initial Mandate Services,
the placement of an order on the website of a Third
Party, provided that the Origin Country Shopping
Address is indicated by the Client to the Third Party as
the delivery address for that Parcel, respectively (ii) in
respect of the Return Mandate Services, the placement
of an order, directly in the Account, for the Service
Provider to ensure the Return Mandate Services with
respect to a returned Parcel (i.e. a Parcel that
previously made the object of the Initial Mandate
Services provided by the Provider, to the same Client).

Contract / Distance Contract means a contract
executed by and between the Service Provider and the
Customer for the provision of Services under these
Terms and Conditions.

Account means the relevant section of the Website
covering the data generated by the users/Customer
registering on the Site whereby the Customer can view,
at any time (by an equipment connected to a suitable
internet connection and by using the e-mail address
and the password chosen by the Customer upon the
registration on the Website), the status of Service
execution, including the ones in the Customer’s history.
If the user / Customer personalizes his / her Account,
the Account shall cover also the user’s/Customer’s
profile. For the avoidance of any doubt, based on the
data provided by the user upon the registration on the
Website, the Service Provider shall configure the
section “Origin Country” in the Customer’s Account,
and the Customer shall have to use precisely the data
under this section for completing any purchase process
on a Third party website (according to these terms) for




teikéjas neatsako uz klaidingus duomenis, pateiktus
Kilmés salies / Kilmés $alies duomeny nepateikima
Klientui, jskaitant atvejj, kai dél tokiy klaidy /
nepateikimo ar dél kokios nors kitos priezasties Siunta
negaunama Kilmés Salies prekiy pirkimo adresu arba jis
néra unikaliai susijes su Klientu. Be to, Klientas turi
naudoti Paskyrg, uZsisakydamas GraZinimo jgaliojimo
paslaugas.

Paskirties $alis — tai Lietuvos Respublika, t. y. Salis,
kurioje Paslaugy teikéjas uztikrina Paskirties sandélyje
Siuntos perdavima Klientui, atitinkamai Grgzinamo
siuntinio paruosima grazinimui j Pirminj sandélj
uiZsienyje.

,ESWD* kliento kodas — unikalus ,,ESWD XXXXXXXX*
patvirtintos formos kodas, kurj Paslaugy teikéjas
suteikia kiekvienam Klientui, uzsiregistravusiam
Interneto svetainéje. ,ESWD" kliento kodg Klientas
privalo naudoti kiekvieng kartg, pateikdamas uzsakyma.

Siekiant aiSkumo, pateikiame pavyzdj, kaip ,,ESWD*
Kliento Kodas ir Kilmés salies prekiy pirkimo adresas
turi bati nurodomas Klientui pateikiant uzsakyma
Pirminio jgaliojimo paslaugoms:

Vardas, pavardé: pavyzdziui, Daniela Popescu

Adreso pirma eiluté: pavyzdZziui, Eshop 12345678, Unit
12

Adreso antra eiluté: pavyzdziui, Dollymans Farm,
Doublegate Lane, Rawreth

Miestas: pavyzdZiui, Wickford

Grafysté: pavyzdziui, Essex

Pasto kodas: pavyzdZiui, SS11 8UD

Salis: pavyzdZiui, Jungtiné Karalysté

Telefonas: pavyzdziui, + 44 1268 574110 [t. y. telefono
numeris, priskirtas Kilmés Salies pristatymo adresui]

Siekiant iSvengti bet kokiy abejoniy, Klientas supranta ir
sutinka, kad tikslus ,ESWD* kliento kodo nurodymas /
pateikimas Treciyjy Saliy interneto svetainése, perkant
produktus Treciosios Salies interneto svetainéje, yra
bdtinas norint tinkamai vykdyti Sutartis tarp Saliy pagal
Sios Sutarties sglygas.

Norédamas pateikti UZzsakyma dél Grazinimo jgaliojimo
paslaugy, Klientas savo Paskyroje pasirenka Siuntg,
anksciau buvusig Pradinio jgaliojimo paslaugy objektu
(dabar tapusig Grazinama Siunta), apie kurig duomenys
automatiskai nusiunc¢iami Paslaugy teikéjui.

Klientas reiskia bet kurj vartotoja (fizinj asmenj, ne
jaunesnj nei 18 mety amziaus / juridinj asmenj, jsteigta
ir veikiantj pagal registracijos Salies jstatymus), kuris

benefiting of the Services; the Service Provider shall not
be liable for the wrong data contained by the Origin
Country / data omission from the Origin Country
introduced by the Customer, including the case where
due to such errors / omissions or for any other reason,
the Parcel fails to reach the Origin Country Shopping
Address, or fails to be uniquely related to the
Customer. Also, the Account must be used by the
Customer for ordering Return Mandate Services.

Destination Country — is the Republic of Lithuania, i.e.
the country where the Service Provider ensures, at the
Destination Warehouse, the handing-over of the Parcel
to the Client, respectively the preparation of the
Returned Parcel for its return to the Initial Warehouse
abroad.

ESWD Customer Code means a unique code in the
“ESWD XXXXXXXX” form, assigned by the Service
Provider to each Customer upon registration on the
Website. The ESWD Customer Code must be used by
the Customer each time when placing the Order.

For the clarity purposes, below is the example as to
how the ESWD Customer Code and the Origin Country
Shopping Address must be indicated by the Customer
when placing an Order for Initial Mandate Services:

Name Surname: e.g. Daniela Popescu

Address Line 1: e.g. Eshop 12345678, Unit 12
Address Line 2: e.g. Dollymans Farm, Doublegate Lane,
Rawreth

Town/City: e.g. Wickford

County: e.g. Essex

Postcode / ZIP code: e.g. SS11 8UD

Country: e.g. United Kingdom

Telephone: e.g. + 44 1268 574110 [i.e. the telephone
number assigned at the Origin Country Delivery
Address]

For the avoidance of any doubt, the Customer
understands and accepts that the accurate indication /
filling in of the ESWD Customer Code, on Third party
websites, upon the purchase of the products on the
Third party website, is essential for the correct
performance of the Contract between the Parties,
according to the terms and conditions hereof.

For placing an Order for Return Mandate Services, the
Client shall select in its Account the Parcel that was
previously the object of the Initial Mandate Services
(now to become the Returned Parcel), the data thereof
being automatically sent to the Service Provider.

Customer means any User (natural person of at least 18
years old / legal entity organized and existing according
to the laws of its home country) who (a) registered with




(a) uzsiregistravo Interneto Svetainéje; ir (b) pateikeé
UZsakymga ir sudaré Nuotoline sutartj pagal Sias sglygas.

Pradinis sandélis reiskia konkrecig vietg Kilmés adreso
valstybéje, kurioje Paslaugy Teikéjas uztikrina
gauto/grazinamo Siuntinio saugojima, kai jis patenka j
Kilmés Salies apsipirkimo adresa.

Paskirties sandélis - tai vieta Lietuvoje, kurioje Paslaugy
teikéjas pagal Sutartj uztikrina (i) atsizvelgiant j Pirminio
jgaliojimo paslaugas, siuntinio sandéliavimg iki to laiko,
kai Klientas savo sgskaitoje nurodo, kas yra Perdavimo
vieta, atitinkamai, Paslaugy teikéjas uztikrina (ii)
atsizvelgiant j Grazinimo jgaliojimo paslaugas,
GraZinamo siuntinio sandéliavimo paslaugg ir likusius
veiksmus, susijusius su uzsakymo Grazinimo jgaliojimo
paslaugy patvirtinimu ir pasirengimu Grazinamo
siuntinio grazinimui.

Tarpinis sandélis - tai vieta, kurioje Paslaugy teikéjas,
atsizvelgdamas j Pradinio jgaliojimo paslaugas, uztikrina
konkrecias operacijas, kurios bltinos daugiausia
tarpkontinentiniy Pirminiy jgaliojimy paslaugoms, t.y.
sandéliavimui ir (arba) konsolidavimui ir (arba) muitinés
formalumams, susijusiems su siuntiniais, kuriy kilmés
Salis yra jsikidirusi uz Europos Sgjungos riby ir (arba)
Muity sajungos teritorijoje ir kitame Zemyne nei ta,
kurioje yra Paskirties sandélis. Siekiant iSvengti
abejoniy, Tarpinio sandélio vietg sprendzia tik Paslaugy
teikéjas.

Apmokestinamas svoris reiskia Siuntinio/Gragzinamo
siuntinio svorj, j kurj atsizvelgiama nustatant
Siuntinio/GraZinamo siuntinio Kaing.

Tdrinis svoris reiskia Siuntinio/Grazinamo siuntinio
svorj, apskaiciuojamg pagal Siose Bendrosiose taisyklése
ir sglygose nurodytg formule ir gali bGti panaudotas,
nustatant Kaing, vadovaujantis Siomis Bendrosios
taisyklémis ir sglygomis.

Siuntinys reiskia bet kurj Siuntinj, kuriame yra
UZsakymas, pristatytas Kilmés Salies apsipirkimo adresu
ir atitinkantis reikalavimus, keliamus Siuntiniui pagal
Sias Bendrgsias taisykles ir sglygas ir kurio pristatymui j
Lietuva uztikrinti Salys sudaro Nuotoline Sutartj, dél
kurios Klientas ir Paslaugy teikéjas sutinka vykdyti savo
teises ir numatytas pareigas, remiantis Siomis
Bendrosiomis taisyklémis ir sglygomis.

GrgZinama siunta reiskia bet kokj siuntinj, kuriame yra
UZsakymas GraZinimo jgaliojimo paslaugoms, kuris
anksciau buvo Pradinio jgaliojimy paslaugy sutarties
objektas ir kuris pasiekia paskirties sandél;j ir atitinka
Grazinamos siuntos reikalavimus (kaip nurodyta Siose

the Website ; and (b) placed an Order and enter into a
Distance Contract according to these Terms and
Conditions.

Origin Warehouse means the precise location in the
Origin Country where the Service Provider secures the
storage of the Parcel/Returned Parcel that has reached
the Origin Country Delivery Address

Destination Warehouse means the location in Lithuania
where the Service Provider ensures, according to the
Contract, (i) with respect to the Initial Mandate
Services, the storage of the Parcel until such time the
Customer indicates in his / her Account what is the
Handing Over Point, respectively where the Service
Provider ensures (ii) with respect to Return Services
Mandate, the storage of the Returned Parcel and the
rest of the operations implied for the validation of the
Order for Return Mandate Services and the preparation
of the Returned Parcel for its return.

Intermediary Warehouse means the location where the
Service Provider ensures, with respect to the Initial
Mandate Services, specific operations necessary mainly
for intercontinental Initial Mandate Services, i.e.
storage and/or consolidation and/or customs
formalities with respect to Parcels for which the Origin
Country is located outside the European Union and/or
of the Customs Union and on a different continent than
the one where the Destination Warehouse is located.
For the avoidance of doubt, the Intermediary
Warehouse is decided solely by the Service Provider.

Chargeable weight means weight of the
Parcel/Returned Parcel that is taken into account to
determine the Price of the Parcel/Returned Parcel.

Volumetric weight means weight of Parcel/Returned
Parcel that is calculated by the formula set forth in
these Terms and Conditions and may be used for the
determination of the Price subject to these Terms and
Conditions.

Parcel means any package object of the Order, that
reaches the Origin Country Shopping Address and
complies with the requirements prescribed to the
Parcel under these Terms and Conditions, in relation to
which the Service Provider and the Customer agree to
exercise their rights and perform their obligations
under the Contract for the provision of Initial Mandate
Services.

Returned Parcel means any package object of the
Order for Returned Services Mandate, that previously
made the object of a Contract for Initial Mandate
Services and which reaches the Destination Warehouse
and meets the requirements for being deemed a




taisyklése ir sglygose), dél kurio Teikéjas ir Klientas
sutinka vykdyti jsipareigojimus pagal sutartj dél
Grazinimo jgaliojimo paslaugy.

Salis ar Salys (atsizvelgiant j kontekstg) reidkia arba
Paslaugy Teikéjg ir Klientg, arba Paslaugy Teikéja, arba
Klientg (kaip gali bati reikalaujama).

EshopWedrop.It arba Paslaugy Teikéjas reiskia
EshopWedrop Baltics UAB, privaCig uzdarajg akcine
bendrove, jsteigta ir veikiancig pagal Lietuvos
Respublikos jstatymus, kurios buveiné registruota
adresu Eiguliy g. 2, LT-03150, Vilnius, Lietuva, juridinio
asmens kodas — 304106413, PVM mokétojo kodas —
LT100010127117.

Kaina reiskia bet kokig pinigy suma, kurig Klientas turi
sumokeéti Paslaugy Teikéjui uz Paslaugas, vadovaujantis
Siomis Bendrosiomis taisyklémis ir salygomis bei tuo
metu galiojanciu kainininku.

Produktas reiskia bet kurj kilnojamo turto objekta, kurj
Klientas priimdamas savo atsakomybe ir rizikg gali
uzsakyti, pirkti internetu, pateikdamas UZzsakyma
Treciosios Salies Interneto Svetainéje.
Siuntinio/Grazinamo siuntinio turinys turi atitikti Sias
Bendrasias taisykles ir sglygas. Jei reikalaujama, turi bati
apibréztas Siuntinio/Grazinamo siuntinio turinys.

Perdavimo punktas reiskia vietg, kurioje Siuntinys yra
perduodamas Klientui arba Kliento jgaliotam atstovui ir
tai gali b{ti viena is toliau nurodyty viety: (i) Paskirties
sandélis (jskaitant paslaugy teikéjo numatyta
atsiémimo punktg paskirties sandélyje); arba

(ii) konkretus adresas, Kliento nurodytas paskyroje ar
kitoje Kliento pasirinktoje vietoje (jei leidzia galimybés);
arba (iii) Paslaugy Teikéjo nurodytas atsiémimo
punktas. Perdavimo punktas turi atitikti anksciau
jvardytus reikalavimus.

Paémimo punktas reiskia vietg, kurioje paslaugy
teikéjas uztikrina Grazinamy siunty priémimga is kliento
ir tai gali bati viena is toliau nurodyty viety: (i)
Paskirties sandélis (jskaitant paslaugy teikéjo numatytg
atsiemimo punktg paskirties sandélyje); arba (ii) Kliento
paskyroje nurodytas adresas, esantis Paskirties Salyje.
Paémimo punktas turi atitikti Siose taisyklése ir sglygose
nurodytas sglygas.

Paslaugos turi Siy Bendryjy taisykliy ir salygy 3.1(a)
punkte nurodytg reikSme.

Papildomos paslaugos - tai bet kokios paslaugos,
kurioms netaikoma Paslaugy apibréztis, kaip nurodyta

Returned Parcel (as provided in these Terms and
Conditions), in respect of which the Provider and the
Client agree to perform the obligations under the
Contract for Return Mandate Services.

Party or Parties (as the case may be) means either both
the Service Provider and the Customer or Servicer
Provider or Customer (as may be required).

EshopWedrop.lIt or the Service Provider means
EshopWedrop Baltics UAB, a limited liability company
organized and existing under the laws of Lithuania, with
the registered office located at Eiguliy g. 2, LT-03150,
Vilnius, Lithuania, registered with the Company
registration number: 304106413, VAT code:
LT100010127117;

Price means any amount payable by the Customer to
the Service Provider for the provision of the Services in
accordance with the provisions of the Annex of
Applicable Tariffs of these Terms and Conditions.

Product means any movable assets for which the Order
is placed, bought on-line by the Customer, at his / her
own liability and risk, on a Third party website,
representing the content of a Parcel/Returned Parcel
(within the meaning of these terms). The Product must
comply with all the requirement provisions hereof
regarding the content of the Parcel. Where applicable,
the Product shall also define the contents of a
Parcel/Returned Parcel.

Handing Over Point means a location at which the
possession of the Parcel is handed to the Customer or
his / her authorised representative and can be one of
the following: (i) Destination Warehouse (including the
pick-up point set-up by the Service Provider at the
Destination Warehouse); or (ii) specific address
indicated by the Customer in the Account or by other
means (if available); or (iii) pick-up-point indicated by
the Service Provider. The Handing Over Point must
comply with the requirements hereof.

Pick-up Point means the location where the Provider
ensures the pick-up from the Client of Returned Parcels
and may be any of: (i) the Destination Warehouse
(including the pick-up point set-up by the Service
Provider at the Destination Warehouse); or (ii) an
address indicated by the Client in the Account, situated
in the Destination Country. The Pick-up Point must
meet the conditions under these Terms and Conditions.

Services has the meaning prescribed in Art. 3(a) of
these Terms and Conditions.

Ancillary Services means any services that do not fall
under the definition of Services as provided in these




Siose Taisyklése ir sglygose, taciau kurios gali bati
teikiamos papildomai atskiru Kliento prasymu.

Internetiné svetainé reiskia Paslaugy Teikéjo
administruojamg interneto svetaine
www.eshopwedrop.lt .

Taikomi tarifai reiskia Kainas, mokétinas uz Paslaugy
teikima.

Bendrosios taisyklés ir sqlygos reiskia Sias Bendrasias
taisykles ir sglygas ir bet kuriuos ir visus Siy Bendryjy
taisykliy ir sglygy priedus, kurie laikas nuo laiko gali bati
keic¢iami, pildomi ir taisomi.

Specialiosios sqlygos reiskia sglygas, jvardytas Siy
Bendruyjy taisykliy ir sglygy 3 dalyje.

Trecioji Salis reiskia bet kurig svetaing, kurioje
pateikiamas uzsakymas Produktams pristatyti ir kurio
pristatymui nurodomas Kilmés Salies apsipirkimo
adresas (atsizvelgiant j Pradinio jgaliojimo paslaugas).

Kilmeés salis reiskia kiekvieng 3alj, kurioje Paslaugy
teikéjas kiekviename atitinkamame kilmés sandélyje
uztikrina Siuntinio perémimg, siekdamas uztikrinti
tolesnes operacijas, uztikrinancias jo pristatyma
klientui, atitinkamai galutines operacijas dél GrgZinamo
siuntinio, kuris buvo graZintas i$ paskirties sandélio.

Vartotojas reiskia bet kurj asmenj, kuris tikslingai
prisijungia prie Interneto Svetainés ir turi i$ to naudos,
nepriklausomai nuo to, ar ketino susikurti Paskyrg ir
(arba) pateikti Uzsakymag, ir (arba) turéti naudos is$
Interneto Svetainés bet kokiu kitu galimu badu.

2. Bendroji informacija

Paslaugy Teikéjas yra EshopWedrop Baltics UAB, privati
uzdaroji akciné bendrove, jsteigta ir veikianti pagal
Lietuvos Respublikos jstatymus, kurios buveiné
registruota adresu Eiguliy g. 2, LT-03150, Vilnius,
Lietuva, juridinio asmens kodas — 304106413, PVM
mokétojo kodas — LT100010127117. Internetinés
svetainés Vartotojai ir Klientai darbo dienomis nuo 9 iki
18 val. gali susisiekti su Paslaugy Teikéju telefonu +370
61648148 arba Skype pokalbiy programa arba
elektroniniu pastu info@eshopwedrop.lt .

Svetaine (www.eshopwedrop.lt ) valdo
EshopWedrop.It. Lankydamas ar naudodamasis Sia
svetaine klientas/lankytojas patvirtina, kad sutinka su
$iomis Taisyklémis ir Sglygomis. DEMESIO! AtidZiai
perskaitykite visas Sias taisykles ir sglygas ir prasykite
paaiskinimy dél jo turinio, jei kyla neaiskumy!

Terms and Conditions, but that can been provided
additionally by the separate request of the Customer.

Website means the website www.eshopwedrop.lt,
operated by the Service Provider.

Applicable tariffs means the Prices payable for the
provision of the Services.

Terms and Conditions means these Terms and
Conditions and any and all Annexes attached to these
Terms and Conditions, as they may be amended from
time to time.

Specific terms means Section 3 of these Terms and
Conditions.

Third party means any website on which an order for a
Product is placed for delivery for which the Origin
Country Shopping Address is indicated (with respect to
the Initial Mandate Services).

Origin Country means each of the countries where the
Service Provider ensures, at each corresponding Origin
Warehouse, the taking-over of the Parcel in order to
ensure further operations to ensure its delivery to the
Client, respectively the final operations in respect of a
Returned Parcel that has been returned from the
Destination Warehouse.

User means any person that intentionally reaches and
benefits of the Website irrespective either having the
intention to set-up the Account and (or) place the
Order and (or) benefit from the Website in any other
way as the case may be.

2. General Information

The Service Provider is EshopWedrop Baltics UAB, a
limited liability company organized and existing under
the laws of Lithuania, with the registered office located
at Eiguliy g. 2, LT-03150, Vilnius, Lithuania, registered
with the Company registration number: 304106413,
VAT code: LT100010127117. The Website’s users and
Customers can use the following telephone number
+370 61648148 as contact, available daily, on business
days, between 09:00 a.m. and 6:00 p.m., through Skype
or electronic mail at info@eshopwedrop.lt .

The Website (www.eshopwedrop.lt ) is operated by
EshopWedrop.It. Visiting or using of this Website is
deemed as an approval and acceptance by any user of
these Terms and Conditions. ATTENTION! Read
carefully all these Terms and Conditions, and request
clarifications on its contents, if the case!
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2.1. Valdydamas Svetaine, Paslaugy teikéjas bet kuriuo
metu ir vienasaliSkai gali keisti Taisykles ir sglygas, is
anksto nepraneses apie tai vartotojui / Klientui, taciau
turi pateikti naujg Taisykliy ir sglygy versijg
www.eshopwedrop.lt svetainéje. Jei vartotojas ir toliau
naudoja Svetaing, atitinkamai pateikia uzsakymus
Paslaugy teikéjo paslaugoms, remiantis Siomis
atnaujintomis Taisyklémis ir sglygomis, laikoma, kad
vartotojas / Klientas priima pakeitimus. DEMESIO!
Reguliariai tikrinkite svetaine, kad bituméte informuoti
apie bet kokius galimus pakeitimus!

2.2. Interneto svetainéje Paslaugy Teikéjas turi pateikti
Vartotojams / Klientams tikslig, nuolat atnaujinama
informacijg apie Paslaugas, Paslaugy Teikéjo
specialiuosius pasitlymus (jei taikomi), Kliento Paskyros
Sioje Interneto Svetainéje sukilrimo etapus, Sutarties
sudarymo etapus, Vartotojy / Klienty teises ir pareigas
Paslaugy Teikéjo, Treciyjy Saliy, kity vartotojy at2vilgiu,
taip pat informacijg, kuri, Paslaugy Teikéjo nuomone,
yra naudinga Vartotojams / Klientams, jskaitant
informacijg, kuri gali bati reikalinga Vartotojams /
Klientams norint padaryti informuotg sprendimg dél
Paslaugy uzsakymo pateikimo Teikeéjui ir pradedant
komercinius santykius su Paslaugy Teikéju, siekant
turéti naudos i$ Paslaugy pagal sudarytas Sutartis.

2.3. Vartotojas / Klientas jsipareigoja naudotis Interneto
Svetaine iSimtinai informacijai apie Paslaugas gauti ir,
esant poreikiui, uZsiregistruoti Internetinéje Svetainéje;
ir (arba) turint ketinimy sudaryti sutartj dél Paslaugy ir
(arba) pateikti Uzsakyma Paslaugoms; ir sekti Sutarties
vykdymo eigg, uztikrinant, kad Vartotojo / Kliento
veiksmai neturés jtakos Interneto Svetainés veiklai.
Prisijungdamas prie Internetinés Svetainés, Vartotojas /
Klientas bus atsakingas uz visus savo veiksmus
susijusius su naudojimusi Internetine Svetaine.

2.4. Siekiant iSvengti abejoniy: Paslaugy Teikéjas
nesuteikia kokybés garantijos Interneto Svetainéje
skelbiamiems grafiniams vaizdams / nuotraukoms /
statiniams ar dinaminiams vaizdams, multimedijai. Visa
$i medziaga yra naudojama / eksponuojama grieztai
prezentavimo tikslais, kaip komunikacijos priemoné, ir
todél Paslaugy Teikéjas uZ juos néra atsakingas.

2.5. Vartotojas / Klientas supranta ir sutinka, kad
Internetinéje Svetainéje gali bati sgsajy ar nuorody j
kitas internetines svetaines, administruojamas treciyjy
Saliy (taip pat Treciyjy Saliy internetines svetaines),
pagal naudojimosi sglygas nurodytas atitinkamose
internetinése svetainése. Vartotojas / Klientas
supranta, kad bet kokios nuorodos, esancios

2.1. In operating the Website, the Service Provider may
modify, at any time and unilaterally, the Terms and
Conditions, without previously notifying the user /
Customer, and shall provide the new version of such
Terms and Conditions on www.eshopwedrop.It . If the
user continues to use the Website, respectively the
Customer to place orders for the Service Provider’s
Services, according to the new provisions of these
Terms and Conditions, the user / Customer accepts the
amendments made to the same. ATTENTION! Revisit
the Website regularly so as to be informed about any
potential amendments!

2.2. By means of the Website, the Service Provider shall
provide the users / Customers with accurate and
updated information regarding the Services, the
promotions applied by the Service Provider (if
applicable), the stages for setting-up a Website
Account, the stages for concluding a Contract, the
rights and obligations of the users / Customers in
relation to the Service Provider, third parties and other
users and Customers, any other information that the
Service Provider deems useful for the users /
Customers, including those necessary for a well-
informed decision of the Customers for ordering the
Services of the Provider and for entering commercial
relations with the Service Provider for the purpose of
benefiting of the Services, by concluding Contracts.

2.3. The User / Customer undertakes to use the
Website solely for informing himself / herself about the
Services and, as the case may be, for registering on the
Website and/or expressing the intention to contract the
Services and / or placing Orders for Services and for
Contract implementation following-up, ensuring that,
by his / her own conduct, does not affect the normal
operation of the Website. By accessing the Website, the
Customer shall be solely responsible for all the actions
deriving from the use of such Website.

2.4. For the avoidance of doubts, all the graphics /
pictures / static or dynamic images, multimedia,
presented within the Website, do not represent a
quality guarantee from the Service Provider, and are
strictly used / displayed for presentation purposes only,
considering the means of communication, and,
therefore, do not entail in any way the liability of the
Service Provider.

2.5. The user / Customer understands and accepts that
the Website may contain links or references to other
websites managed by third parties (including to
websites of Third parties), according to the terms of use
specified on the relevant websites. The user / Customer
understands that any such references on the Website
do not entail in any way the liability of the Service
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Internetinéje Svetainéje, jokiais bldais nelemia
Paslaugy Teikéjo atsakomybés uz produktus / paslaugas
gaunamas per Sias internetines svetaines ir Paslaugy
Teikéjas néra susaistytas su Siy internetiniy svetainiy
administratoriais. Vartotojas / Klientas jungiasi prie Siy
iSoriniy internetiniy svetainiy savo valia ir savo rizika,
tai liecia ir Treciyjy Saliy internetines svetaines.

2.6. Vartotojas / Klientas supranta ir sutinka, kad
Paslaugy teikéjas pasilieka teise nedelsiant ir be
iSankstinio jspéjimo i$ anksto apriboti vartotojo /
Kliento prieigg prie Tinklalapio, jei yra kokiy nors
jtarimy / Paslaugy teikéjas mano, kad dél jo / jos elgesio
ir (arba) veiklos, jo veiksmai gali neigiamai paveikti arba
gali pakenkti Paslaugy teikéjui bet kokiu badu, tokie
nuostoliai, jskaitant paslaugy teikéjo gerg vardg ar
reputacija, ar kity naudotojy / Klienty prieiga prie
internetinés svetainés. Be to, Paslaugy teikéjas pagal
galiojancius jstatymus gali apriboti / uzblokuoti prieiga
prie kity svetainiy / informacijos / veiklos, jskaitant
atvejus, kai Paslaugy teikéjas suzino, kad tokia
informacija ar veikla yra neteiséta, arba faktus ar
aplinkybes, rodancias kad tokia atitinkama veikla ar
informacija gali turéti jtakos treciosios Salies teiséms.

2.7. Vartotojas / Klientas supranta, kad Paslaugy
teikéjas turi teise bet kuriuo metu, nedelsdamas ir be
iSankstinio jspéjimo, nutraukti bet kokig veikla
Svetainéje.

2.8. Esant nejprastai didelés apimties duomeny srautui
i$ interneto tinklo, Paslaugy Teikéjas pasilieka teise
reikalauti, kad Vartotojas / Klientas rankiniu badu
jrasyty patvirtinimo CAPTCHA tipo kodus kaip pirma
veiksma, siekiant apsaugoti Internetinéje Svetainéje
esancig informacijg nuo galimy piktavaliy ar neteiséty
veiksmuy.

2.9. Vartotojas / Klientas, jvesdamas asmeninj
elektroninio pasto adresg Internetinéje svetainéje,
specialiai tam skirtoje vietoje (nesvarbu, ar Vartotojas /
Klientas yra sukires Paskyrg Internetinéje Svetainéje, ar
ne) duoda sutikima gauti is Paslaugy Teikéjo
naujienlaiskius ir Sio tipo praneSimus nurodytu
elektroninio pasto adresu. Vartotojas / Klientas bet
kuriuo metu gali atsisakyti Siy naujienlaiskiy,
pasinaudodamas nuoroda, atsiun¢iama j nurodytg
eletroninio pasto adresg su kiekvienu naujienlaiskiu.
Taciau vartotojas supranta ir sutinka, kad naujienlaiskio
prenumeratos atsisakymas nereiskia, kad jis tuo paciu
atsisako sutikti ir laikytis Siy Bendryjy taisykliy ir salygy.

Sio punkto prasme, naujienlaiskis yra reguliari
informacijos priemoné, siunciama tik elektroniniu badu,

Provider for the contents, products and services
available on or through such websites, or any
association with the operators of such websites. The
user / Customer accesses any such external websites by
his / her own will and on his / her own risk, including
the websites of Third parties.

2.6. The User / Customer understands and agrees that
the Service Provider reserves the right to restrict,
effective immediately and without prior notice, the
access of the user / Customer to the Website, if there
are any indications / the Service Provider considers
that, due to the conduct and / or activity of the user /
Customer, his / her actions prejudice / may prejudice
the Service Provider in any manner, such prejudice
including the good name or reputation of the Service
Provider, or the access and / or use by other users /
Customers. Moreover, the access to other websites /
information / activities can be restricted / blocked by
the Service Provider, according to the applicable law,
including when the Service Provider becomes aware of
the fact that such information or activity is illegal or of
facts or circumstances indicating that such relevant
activity or information might affect the rights of a third

party.

2.7. The User / Customer understands that the Service
Provider is entitled to interrupt at any time, effective
immediately and without prior notice, any activity on
the Website.

2.8. In case of an unusually large volume coming from
an internet network, the Service Provider reserves the
right to request the User / Customer to manually insert
validation codes, captcha type, as a first action for
protecting the information contained on the Website
against a possible abusive or illegal access.

2.9. The User / Customer entering a personal e-mail
address on the Website, in the section especially
assigned for such purpose (regardless whether he / she
has set-up an Account on the Website or not), thus
granting his / her approval to receive newsletters from
the Service Provider, shall receive this type of notices
on the indicated e-mail address. The User can
unsubscribe at any time from such newsletters, by
accessing the relevant link specified in any newsletter
communication received on the indicated e-mail
address. However, the user understands and agrees
that the cancelation of the newsletter subscription does
not automatically involve the waiver of the acceptance
of the Terms and Conditions.

For the purpose of this provision, newsletter is a regular
means of information, exclusively electronically, i.e.




t. y. elektroniniu pastu, informuojanti apie Paslaugas ir
/ ar Paslaugy Teikéjo / treciyjy saliy pasitlymus
(pavyzdziui, apie treciosios Salies internetinéje
svetainéje skelbiamas akcijas, kurios gali padidinti
Vartotojo / Kliento susidoméjimg Paslaugy Teikéjo
sillomomis paslaugomis), be jokiy papildomy Paslaugy
Teikéjo jsipareigojimy, susijusiy su pateikta informacija.

2.10. Vartotojas / Klientas turi laikytis konfidencialumo
informacijos, pateiktos Internetinéje Svetainéje
atzvilgiu (pavyzdziui, uZsiregistraves Internetinéje
Svetainéje, komunikuodamas blogo pagalba Internete)
ir yra atsakingas uz bet kokias informacijos atskleidimo
trediosioms Salims pasekmes, nesvarbu, ar tas
atskleidimas buvo tycinis, ar jvyko dél aplaidumo ar
neapdairumo. Paslaugy Teikéjas neteikia jokiy garantijy
dél Internetinés Svetainés techniniy ar funkciniy
savybiy, ar apsaugos nuo virusy. Bet Paslaugos Teikéjas
turi stengtis suteikti pagrjstg ir pakankama savo
Internetinés Svetainés ir joje naudojamy sistemy
apsaugg, siekdamas, kad dél Internetinés Svetainés ir
(ar) Paskyros joje naudojimo Vartotojas / Klientas
nepartirty nepataisomos Zalos.

2.11. Paslaugy Teikéjas turi Lietuvoje galiojanciy teisés
akty suteikta teise pasirinkti Internetinés svetainés
grafine iSraiska, jos turinio pateikimo formas ir budus ir
gali vienasaliskai bet kuriuo metu ir be iSankstinio
jspéjimo keisti Internetinés Svetainés turinj, formg ir /
ar struktdra.

2.12. Sios taisyklés ir sglygos, taip pat ir visos vélesnés
ar atnaujintos Siy taisykliy ir sglygy versijos turi bati
saugomos Paslaugy teikéjo, bet kuriuo metu
vartotojams ir Klientams prieinamoje tinklapio vietoje.

2.13. Vartotojas / Klientas yra pats atsakingas uz bet
kokius veiksmus, kuriuos mano esant batinus ir
atitinkandius jstatymus, siekiant uztikrinti patikimg ir
sgZiningg veiklg Treciosios Salies internetinéje
svetainéje, i$ kurios Vartotojas / Klientas perka
Produktus. DEMESIO! Patariame Vartotojui / Klientui,
prie$ pateikiant Produkty uzsakyma Treciosios Salies
internetinéje svetainéje pasitikrinti, kokios yra jos
pardavimo sglygos, jskaitant, ar Trecioji Salis gali pati
teikti paslaugas, taip pat ir teikiamy paslaugy jkainius.

2.14. Vartotojo / Kliento patogumui, jo teisés ir
pareigos susijusios su Paslaugomis, Siomis Bendrosiomis
taisyklémis ir sglygomis, Nuotoline Sutartimi ir Paslaugy
Teikéju, o taip pat su Privatumo politika, bus jvardytos
atitinkamuose Prieduose prie Siy Bendryjy taisykliy ir

salygy.

sent by e-mail, regarding Services and / or the
promotions made by the Service Provider / third parties
(e.g. promotions notified by a third party on its own
website, that might raise the user’s/Customer’s interest
in contracting the Services from the Service Provider),
without any further commitment of the Service
Provider in relation to the information contained by
such message.

2.10. The User / Customer shall keep confidentiality of
the data provided on the Website (e.g. upon the
registration on the Website, when communicating by
blogging through the Website, etc.), being solely
responsible for any consequences that the disclosure of
the same to a third party may entail, regardless
whether the disclosure has been intentional, an act of
negligence or imprudence. The Service Provider does
not offer any guarantee in what regards the Website,
from technical and functional perspective, or lack of
viruses. However, the Service Provider shall endeavour
to provide a reasonable safety of its Website and of the
systems used within the Website and for the purpose of
the Website in a manner that no unjustifiable damages
shall occur to the User / Customer because of the use
of the Website and (or) the Account.

2.11. The Service Provider holds the rights
acknowledged by the applicable law with regard to the
graphics, the form, the means of presentation, as well
as the entire content of the Website, and can
unilaterally alter, at any time and without further
notice, the content, the form, the presentation and / or
the structure of the Website.

2.12. These Terms and Conditions, as well as any and all
subsequent updated versions, shall be stored by the
Service Provider, being accessible to the users and the
Customers on the Website any time.

2.13. The User / Customer shall be exclusively
responsible to take any measures and to carry out any
actions deemed to be necessary and compliant with the
applicable law for ensuring the good standing and
good-faith of the Third party website from which he /
she purchases the Products. ATTENTION! The user /
Customer is hereby advised to check, prior to placing
orders for Products on a Third party website, what are
the terms of sale, including whether the Third party can
itself render the services, such as Services, and the
related fees.

2.14. For the convenience of the User / Customer, the
rights and obligation of the User / Customer in relation
to the Services, these Terms and Conditions, Distant
Contract and the Service Provider, as well as the Privacy
policy, shall be laid down in the respective Annexes to
these Terms and Conditions.




3. Specialiosios sglygos nuotoliniam paslaugy
pardavimui

(a) Paslaugos

3.1. (1) Naudodamasis Internetine Svetaine ir
vadovaudamasis Siomis Bendrosiomis taisyklémis ir
sglygomis (ypac Sio skyriaus specialiosiomis sglygomis),
Vartotojas gali tapti Paslaugy Teikéjo Klientu ir,
veikdamas kaip Klientas, vadovaudamasis Nuotoline
sutartimi dél Siuntinio, aiSkiai jgalioti Paslaugy Teikéja
atlikti visus batinus veiksmus nurodytas Siose Taisyklése
ir sglygose tam, kad:

(i) jpareigoty priimti siuntinj is Treciyjy Saliy atsiysta j
Kilmés Salies apsipirkimo adresg (Siuntinyje esanciy
Produkty is pardaveéjo) (po to, kai Klientas internetu
nusiperka Produktus Treciosios Salies internetinéje
svetainéje), Kliento naudai ir jo vardu, mainais uz
Sutartimi nustatytg Kaing ir laikantis Paslaugy Teikéjui
suteikty jgaliojimy riby, kad Siuntinys sékmingai
pasiekty Klientg; atitinkamai

(i) jpareigoty perduoti GraZzinama Siuntinj Kilmés
adrese, Kliento naudai ir jo vardu iSimtinai tik Kilmés
Salies adrese (taip pat, jei Trecioji Salis yra jsikQrusi toje
pacioja Salyje kaip ir Kilmés apsipirkimo adresas).

3.2. (1) Paslaugy Teikéjas turi imtis Zemiau nurodyty
veiksmy, siekdamas jgyvendinti nuotoliniy paslaugy

sutartj, remiantis Siy taisykliy ir salygy 3.1. (i) punktu
(Pradinés jgaliojimo paslaugos):

(i) Perimti Siuntinj iSimtinai tik Kilmés Salies apsipirkimo
adrese, kurj Paslaugy Teikéjas nurodo Klientui taip, kaip
nurodyta Siose Bendrosiose taisyklése ir sglygose.
DEMESIO! Paslaugy Teikéjas nepriima Siuntinio jokioje
kitoje vietoje, tik Kilmés salies apsipirkimo adrese, kurj
Paslaugy Teikéjas nurodo Paskyroje (net jeigu toks kitas
adresas yra minimas Paskyroje), todél Paslaugy Teikéjas
negali perimti Siuntinio is kito adreso, net jei tg adresg
nurodo Klientas!

Siuntinio perémimas reiskia (a) kad Siuntinys perimtas
saugojimui, ir (b) bus patikrinti duomenys, nurodyti ant
Siuntinio, pristatyto j Kilmés Salies apsipirkimo adresg;
(c) Siuntinys bus iSmatuotas ir pasvertas, siekiant
nustatyto jo apmokestinamajg verte; (d) Siuntinys bus
nufotografuotas (kad baty pristatytas Klientui pagal
sglygas, numatytas papunktyje (e.3)) arba tam, kad
baty uzfiksuotas Siuntinio pirminis vaizdas, kuris gali
bati atliktas ir kitomis priemonémis, pavyzdZiui, video
jrasu ir t.t. Visus Siuos veiksmus atlieka Paslaugy Teikéjo
darbuotojai arba subrangovai iSimtinai Kliento naudai ir

3. Specific Terms for Online Sale of Services

(a) The Services

3.1. (1) By means of the Website and in compliance
with these Terms and Conditions (in particular the
Specific Terms under this section hereof), the User may
become a Customer of the Service Provider and, in such
capacity, expressly mandate the Service Provider, in
relation to a Parcel, by the Distance Contract executed
by the Parties under these Terms and Conditions, to
perform all necessary actions for completing:

(i) the obligation of receiving the Parcel delivered by
the Third party (seller of Products contained in such
Parcel) at the Origin Country Shopping Address (further
to the online purchase of the Products made by the
Customer on Third party website), in the name and on
behalf of the Customer, in exchange for the Price set
forth in the Contract and in compliance with the limits
of the mandate given to the Service Provider’s, so that
the Parcel would reach the effective possession of the
Customer; respectively

(ii) the obligation of handing-over a Returned Parcel, in
the name and on behalf of the Customer, at the Origin
Warehouse (and, if the case, to the Third party located
in the same country with the Origin Warehouse).

3.2. (1) The Service Provider shall take the following
actions for completing an express mandate given by the
Customer under a Distance Contract, according to art.
3.1 letter (i) above (“Initial Mandate Services”):

(i) Taking over the Parcel exclusively at the Origin
Country Shopping Address indicated by the Service
Provider to the Customer, as herein provided.
ATTENTION! The Service Provider shall not take over
the Parcel at any other address than the Origin Country
Shopping Address indicated by the Service Provider
under the Account (even if such address is mentioned
under the Account), therefore, it shall not take it from
an address indicated by the Customer!

Taking over of the Parcel shall mean (a) to effectively
enter into possession of the Parcel; and (b) to verify the
elements registered on the Parcel delivered to the
Origin Country Shopping Address; (c) to measure and
weigh the Parcel for determining the taxable value; (d)
to photograph the Parcel (to be sent to the Customer
within the stage described under sub-section (e.3)) or
to illustrate a visual initial status of the Parcel by other
available means, e.g. by video recording etc. The
foregoing actions are performed by the employees of
the Service Provider or its subcontractors exclusively for




Kliento vardu; todél Klientas, savo paties naudai,
sudarydamas Nuotoline sutartj su Paslaugy Teikéju,
neatSaukiamai sutinka ir suteikia leidimg Paslaugy
Teikéjui atlikti visus veiksmus, kuriy gali prireikti.

(i) Siuntinio sandéliavimas Kilmés sandélyje Kliento
naudai ir jo vardu. Siuntinio laikymas apima: (a) Kilmeés
salies apsipirkimo adrese siuntiniy sandéliavimui
tinkamos vietos parlpinimas (siekiant iSvengti abejoniy,
tokia teritorija neturi atitikti jokiy ypatingy / nejprasty
temperaturos ir / arba drégmeés ir (arba) saugojimo
reikalavimy); ir (ii) visus batinus formalumus ir (arba)
veiksmus (kurie gali bati reikalingi ir pagrjsti,
atsizvelgiant j konkrety Siuntinj) reikalingus tam, kad
blty galima paruosti Siuntinj pristatymui j Paskirties
sandélj, veZant keliais; esant bditinybei, tos pacios
operacijos turi blti taikomos ir tuomet, kai Siuntinys
atvyksta j Tarpinj sandélj;

(iii) muitinés formalumai Kliento vardu ir jo naudai (jei
taikytina, remiantis Siomis Taisyklémis ir sglygomis);

(iv) Siuntinio transportavimas (jskaitant pagrindinj
tarptautinj transportavimg) j Paskirties sandélj; Kliento
vardu ir jo jgaliojimu; jei batina, kai kurios operacijos
gali bati atliekamos Tarpiniame sandélyje;

(v) Siuntinio saugojimas Paskirties sandélyje, Lietuvoje.
Siuntinys turi bati saugomas tol, kol Klientas jj atsiima
arba Siuntinys pristatomas Klientui (priklausomai nuo
situacijos);

(vi) Siuntinio perdavimas Klientui. Kliento pasirinkimu
siuntinys Klientui gali bGti perduotas arba (a) Paskirties
sandélyje Lietuvoje; arba (b) Kliento nurodytu adresu,
kurj Klientas nurodo Paslaugy Teikéjui kaip adresg
Siuntiniui pristatyti; arba (c) atsi€mimo punktuose,
kuriuos nurodo Paslaugy Teikéjas. Jeigu Siuntinys
pristatomas j Kliento nurodytg atsiemimo punkta (t.v.,
siekiant, aiSkumo, ne j Paskirties Sandélj, o bet kokiu
kitu adresu Lietuvoje), Siuntinio pristatymg atlieka
autorizuotas kurjeris;

(vii) Informacijos teikimas apie Siuntinio (ir (arba)
Paslaugos statusg). Klientui turi bati teikiama
informacija apie Siuntinio blseng (ir / arba Paslaugas)
elektroniniu pastu, nurodytu Paskyroje, ir / arba kitomis
priemonémis, nurodytomis Kliento Paskyroje
(priklausomai nuo situacijos) visu Nuotolinés Sutarties
galiojimo laikotarpiu tam tikro siuntinio atzvilgiu.

the benefit and behalf of Customer; and thus, for the
benefit of this provision, the Customer by executing the
Distance Contract with the Service Provider irrevocably
accepts and grants a permit for the Servicer provider to
perform any and all actions as maybe required.

(ii) Storage of Parcel in the Origin Warehouse in the
name and on behalf of the Customer. Storage of Parcel
shall include (a) provision, within the premises of the
Origin Country Shopping Address, of a suitable area for
the storage of the Parcel (for the avoidance of doubts,
such area shall not meet any special / unusual
requirements of temperature and / or humidity and / or
storage); and (ii) the fulfilment of all and any necessary
formalities and / or actions (as may be required and
reasonable considering the specific Parcel) to prepare
the Parcel for the delivery of the Parcel to the
Destination Warehouse, by road transportation; when
applicable, the same operations shall apply when the
Parcel reaches an Intermediary Warehouse;

(iii) Customs formalities in the name and on behalf of
the Customer (if applicable, in accordance with the
terms herein);

(iv) Transportation of the Parcel (including mainly
international transport) up to the Destination
Warehouse, in the name and on behalf of the
Customer; if the case, the same operations are
applicable at the Intermediary Warehouse;

(v) Storage of the Parcel in the Destination Warehouse.
The Parcel shall be stored until pick-up or delivery (as
case may be) of the Parcel;

(vi) Handing of the Parcel to the Customer. Handing
over the Parcel shall take place, pursuant to the choice
of the Customer, either at (a) Destination Warehouse;
or (b) the address specifically indicated by the
Customer to the Service Provider for handing over the
Parcel; or (c) at Click-and-Collect point indicated by the
Service Provider. In the event of delivery of the Parcel
to the Handing Over Point indicated by the Customer
(i.e., for the clarity purposes, any address in Lithuania,
other than Destination Warehouse), the delivery shall
be performed by the authorized courier;

(vii) Provision of information regarding status of Parcel
(and / or of Services). The Customer shall be informed
on the status of the Parcel (and / or Services) at the e-
mail address indicated in the Account and / or by other
means indicated by the Customer in the Account (as the
case may be) during the duration of the provision of the
Services with regard to a certain Parcel.




3.2 (2) Paslaugy Teikéjas, siekdamas jvykdyti
jsipareigojimus klientui, remiantis Siy Taisykliy ir Salygy
3.1 (ii) punktu (Grazinimo jgaliojimo paslaugos),
privalo:

(i) Priimti Grazinama siuntg Siuntiniy priémimo punkte
Lietuvoje;

(ii) perimti siuntinj paskirties sandélyje, siekiant jg
parengti grazinimui, t. y. a) efektyviai valdyti Siuntinj, b)
patikrinti ant Siuntinio esancig informacija, (c) iSmatuoti
Siuntinj ir nustatyti apmokestinamajj svorj; d)
patvirtinti, kad Siuntinys yra GraZzinamas Siuntinys; (e)
nufotografuoti Siuntinj (tam, kad bty pristatytas
Klientui pagal sglygas, numatytas papunktyje (e.3)) arba
tam, kad bity uzfiksuotas Siuntinio pirminis vaizdas,
kuris gali bati atliktas ir kitomis priemonémis,
pavyzdZiui, video jrasu ir t.t

(iii) Siuntinio sandéliavimas paskirties sandélyje Kliento
vardu ir jo nurodymu. GraZzinamo Siuntinio
sandéliavimas apima: a) Paskirties sandélyje GrgZzinamy
siuntiniy sandéliavimui tinkamos vietos pardpinima
(siekiant iSvengti abejoniy, tokia teritorija neturi atitikti
jokiy ypatingy / nejprasty temperatdros ir / arba
drégmeés ir (arba) saugojimo reikalavimy); ir (b) visus
batinus formalumus ir (arba) veiksmus (kurie gali biti
reikalingi ir pagristi, atsizvelgiant j konkrety Grazinama
Siuntinj) reikalingus tam, kad bity galima paruosti
Grazinamo Siuntinio grazinima j Kilmés Salies sandélj,
keliy transportu;

(iv) Grazinamo siuntinio transportavimas (jskaitant
pagrindinj tarptautinj transportavima keliais) j Kilmés
Salies sandélj Kliento vardu ir jo nurodymu;

(v) Grazinamo siuntinio perdavimas j Kilmés salies
sandéliui ir jo saugojimas Kliento vardu ir jo nurodymu;

(vi) Grazinamo siuntinio siuntimas j Treciosios Salies
adresg per jgaliotus darbuotojus (Kliento pageidavimu).

(vii) Informacijos apie Grazinama siuntinj (ir (arba)
Paslaugas) teikimas. Klientas turi biti informuojamas
apie GraZinamo siuntinio (ir (arba) atitinkamy Paslaugy)
statusg Kliento paskyroje nurodytu el. pasto adresu ir
(arba) kitomis Kliento Paskyroje nurodytomis
priemonémis (priklausomai nuo atvejo) visu Nuotolinés
Sutarties galiojimo laikotarpiu tam tikro Grazinamo
siuntinio atzvilgiu.

Siekiant iSvengti abejoniy, Paslaugy teikéjas Kliento
vardu nevykdo jokiy muitinés formalumy dél
Grazinamy siuntiniy, t.y., tokius formalumus, esant

3.2.(2) The Service Provider shall ensure, for
completing the express mandate given by the Customer
in a Distance Contract, according to art. 3.1 letter (ii)
above (“Return Mandate Services”), the following:

(i) Picking-up the Return Parcel at the Pick-Up Point in
Lithuania;

(ii) Taking over the Parcel at the Destination
Warehouse, for preparing it for return, i.e. (a) taking
effective possession of the Parcel, (b) checking the
details present on the Parcel, (c) measuring the Parcel
and establishing the taxable weight, (d) validating the
Parcel is a Returned Parcel, (e) photographing the
Parcel (to be sent to the Customer within the stage
described under sub-section (e.3)) (or illustrating a
visual status of the Parcel by other available means, e.g.
by video recording etc.);

(iii) Storage of Parcel in the Destination Warehouse, in
the name and on behalf of the Customer. Storage of
return Parcel shall include (a) provision, within the
premises of the Destination Warehouse, of a suitable
area for the storage of the Returned Parcel (for the
avoidance of doubts, such area shall not meet any
special / unusual requirements of temperature and / or
humidity and / or storage); and (b) the fulfilment of all
and any necessary formalities and / or actions (as may
be required and reasonable considering that Returned
Parcel) to prepare the Returned Parcel for its delivery
back to the Origin Warehouse, by road transportation;

(iv) Transportation (including mainly international road
transport) of the Returned Parcel, to the Origin
Warehouse, in the name and on behalf of the
Customer;

(v) Handing-over of the Returned Parcel at the Origin
Warehouse and its storage, in the name and on behalf
of the Customer;

(vi) Sending the Returned Parcel to the Third Party
Address, through authorised personnel (upon
Customer’s request).

(vii) Provision of information regarding status of the
Returned Parcel (and / or Services). The Customer shall
be informed on the status of the Returned Parcel (and /
or relevant Services) at the e-mail address indicated in
the Account and / or by other means indicated by the
Customer in the Account (as the case may be) during
the duration of the provision of the Services with
regard to the respective Returned Parcel.

For the avoidance of doubt, no customs formalities are
performed by the Service Provider on behalf and in the
name of the Customer, with regard to Returned Parcels,




batinybei, atlieka pats Klientas ir tokiu atveju Klientas
tai pripazjsta ir su tuo sutinka.

Anksciau paminétus veiksmus vykdo iSimtinai Paslaugy
teikéjo ar jo subrangovy darbuotojai tik Kliento
jgaliojimu ir jo vardu; ir todél, pasinaudodamas Sia
nuostata, Klientas, vykdydamas Nuotolinés sutarties su
Paslaugy teikéju sglygas, neatSaukiamai priima ir
suteikia Paslaugy teikéjui leidimg atlikti bet kokius
veiksmus, kurie gali bati reikalingi sékmingam paslaugy
jgyvendinimui.

3.2. (3) Remiantis Siomis Taisyklémis ir sglygomis, bet
kokia nuoroda j Paslaugas, kurios néra aiskiai nurodytos
prie Pradinio jgaliojimo paslaugy ar GrgZinimo
jgaliojimo paslaugy, turi bati suprantamos kaip
nuoroda j (i) punkte nurodytas paslaugas (t.y., Pradinés
jgaliojimo paslaugos) arba (ii) punkte nurodytoms
paslaugoms (t.y. GraZinimo jgaliojimo paslaugos),
iSsamiai aprasytas 3.1 straipsnio 1 dalyje, priklausomai
nuo konteksto.

3.2. (4) Paslaugos (tiek Pradinés jgaliojimo paslaugos,
tiek GraZinimo jgaliojimo paslaugos) paprastai
vadinamos ,Paslaugomis".

3.2 (5) Siekiant iSvengti abejoniy, Nuotoliné sutartis,
sudaryta dél Grazinimo jgaliojimo paslaugy, skiriasi nuo
Nuotolinés sutarties dél Pradinio jgaliojimo paslaugy (ir
reikalauja papildomos Kainos mokéjimo).

3.2. (6) Jei aiskiai nenurodyta kitaip, Zodis ,Siuntinys”
laikomas nuorodomis tiek j Siuntinj, tiek j GrgZinamaq
siuntinj.

3.3. (1) Paslaugy Teikéjas gali teikti Papildomas
paslaugas (kuriy kaina jskaiCiuota j Paslaugy Kaing),
pavyzdziui, konsoliduoti Siuntinius, kad galéty pritaikyti
papildoma nuolaidg, pagal atskirg Kliento prasymg,
nurodytg Kliento Paskyroje.

(2) Paslaugy teikéjas gali teikti kitas specialigsias
paslaugas, susijusias su nurodytomis paslaugomis (pvz.,
muitinés tarpininkavimo procedira) kaip numatyta
Siose Taisyklése ir sglygose.

(b) Paslaugy Kainos

3.4. (1) Paslaugy teikéjas, siekdamas jvykdyti jam
Nuotolinés sutarties pagrindu suteiktg jgaliojima
vykdyti Pradinio jgaliojimo paslaugas, taiko Kaing
(atsizvelgiant j Paslaugas, reikalingas tinkamai jvykdyti
Nuotoline sutartj), nustatomg atsizvelgiant j:

(i) Siuntinio Apmokestinamajj svorj;

i.e. such formalities, if necessary, shall be performed by
the Customer himself and the Customer hereby
acknowledges and accepts that.

The foregoing actions are performed by the employees
of the Service Provider or its subcontractors exclusively
for the benefit and behalf of Customer; and thus, for
the benefit of this provision, the Customer by executing
the Distance Contract with the Service Provider
irrevocably accepts and grants a permit for the Servicer
provider to perform any and all actions as maybe
required.

3.2. (3) Under these Terms and Conditions, any
reference to Services, not expressly mentioning the
Initial Mandate Services or the Return Mandate
Services, shall be construed as referring to the services
indicated at point (i) above (i.e. the Initial Mandate
Services) or to the services indicated at point (ii) above
(i.e. the Return Mandate Services), detailed in article
3.1 (1) above, depending on the context.

3.2. (4) The Services (both the Initial Mandate Services
and the Return Mandate Services) shall be generically
referred to as the “Services”.

3.2. (5) For the avoidance of doubt, the Distance
Contract concluded with respect to Return Mandate
Services is distinct from the Distance Contract for Initial
Mandate Services (and requires the payment of an
additional Price).

3.2. (6) Unless otherwise expressly provided, the word
Parcel shall be deemed as referring both to a Parcel and
to a Returned Parcel.

3.3. (1) The Service Provider can render Ancillary
services (the cost of which is included in the Price), e.g.
consolidation of the Parcels in order to apply a
discount, under the separate request of the Customer
expressed in his / her Account.

(2) The Service Provider may render other specific
services, ancillary to the Services (e.g. customs
clearance procedure), as provided for in these Terms
and Conditions.

(b) Service Prices

3.4. (1) For the fulfilment of the express mandate
granted under the Distance Contract for Initial Mandate
Services, the Service Provider charges a Price
(considering all Services, required to duly fulfil the
respective Distance Contract) determined by reference
to:

(i) Chargeable weight of the Parcel;




(ii) Kilmés adreso valstybe, kurioje yra Kilmés Salies
apsipirkimo adresas;

(iii) Atsiémimo punktg;

(iv) kity apmokestinamy operacijy vykdyma, remiantis
Siy Bendryjy salygy ir Taisykliy 3.7 punkto nuostatas.

3.4. (2) Norédami uzpildyti tiesioginj jgaliojimg pagal
Nuotolinés sutarties uzsakyma Grazinimo jgaliojimo
paslaugoms, Paslaugy teikéjas nustato kaing
(atsizvelgdamas j visas Paslaugas, reikalingas tinkamai

(ii) country the Origin Country Shopping Address is
located in;

(iii) Handing Over Point;

(iv) performance of any other chargeable operations
according to sub-section 3.7 of these Terms and
Conditions.

3.4. (2) For completing the express mandate under a
Distance Contract for Return Mandate Services, the
Service Provider charges a Price (considering all
Services, required to duly fulfil the respective Distance

jvykdyti atitinkamg Nuotolinés sutartj), atsizvelgiant j:

(i) Grazinamo siuntinio apmokestinamuoju svoriu;

(ii) salj, kurioje yra Kilmeés Salies sandélis;

(iii) jeigu yra toks atvejis — grazinamo siuntinio
pristatymas j Treciosios Salies adresg;

(iv) Siuntinio priémimo punkto vietg;

(v) kity apmokestinamy operacijy vykdymg, remiantis
Siy Bendryjy salygy irTaisykliy 3.7. punkto nuostatomis.

DEMESIO! Apmokestinamasis svoris, dauguma atvejy,
yra lygus Siuntinio masei (fiziniam svoriui, iSreikStam
kilogramais). Taciau tuo atveju, jeigu Tarinis svoris
virsija Siuntinio mase, Apmokestinamasis svoris gali bati
nustatytas, atsizvelgiant j Siuntinio tarj (taigi,
atsizvelgiant j Tarinj svorj). Tokiu atveju, Kaina yra
nustatoma, vadovaujantis arba Siuntinio mase, arba
Tariniu svoriu, kuris i$ jy yra didesnis.

Siuntinio Tdrinis svoris yra apskaic¢iuojamas
vadovaujantis toliau nurodyta formule:

(ilgis (cm) x aukstis (cm) x plotis (cm)) / 6.000

Maksimalus leistinas kiekvieno Siuntinio parametro
(ilgio, aukscio, plocio) dydis yra 2,4 m ir maksimalus
leistinas apmokestinamas svoris kiekvienam Siuntiniui
skaiciuojant atskirai lygus 1000 kg.

Nepaisant to, Paslaugy teikéjas turi Vartotojams /
Klientams prieinamoje vietoje, Tinklalapyje, pateikti
konkrecias ribas, kurios skiriasi nuo nurodytyjy (pvz.,
Zemesnés ribos, aukstesnés ribos), taip pat Kilmés salis,
kuriose taikomi tokie skirtingi apribojimai. Be to,
Klientas turi bati informuojamas Tinklalapyje / savo
Paskyroje dél kity apribojimy, taikomy tam tikrose
Kilmés Salies apsipirkimo adresuose ir (arba) Paskirties
Salyse.

3.4. (3) Paslaugy Kainos (t. y. taikomi tarifai) yra
iSdéstytos Siy Taisykliy ir sglygy priede. Siekiant iSvengti
abejoniy, priedas yra neatskiriama ir kiekvieno
Nuotolinés sutarties dalis, kaip nurodyta Siame skyriuje.

Contract) determined by reference to:

(i) Chargeable weight of the Returned Parcel;

(i) country in which the Origin Warehouse is located;
(iii) if the case, the completion of the last mile delivery
services, at the Third Party Address;

(iv) the location of the Pick-Up Point;

(v) performance of any other chargeable operations
according to sub-section 3.7. of these Terms and
Conditions.

ATTENTION! Chargeable weight is, in most cases, equal
to the mass of the Parcel (the physical weight
expressed in kg). However, if the Volumetric weight
exceeds the mass of the Parcel, the Chargeable weight
can be determined based on the volume of the Parcel
(hence, referring to the Volumetric weight). If this is the
case, the Price is determined by taking into
consideration either the Mass of the Parcel, or the
Volumetric weight, whichever is higher.

Volumetric weight of the Parcel shall be calculated by
taking into account the following formula:

(length (cm) x height (cm) x width (cm)) / 6,000

As a rule, the maximum allowed size for the length,
height or width of each Parcel is 2.4 m, and the
maximum allowed Chargeable weight is 1,000 kg for
each Parcel.

Nevertheless, the Service Provider shall make available
to the Users/Customers, on the Website, the specific
limits different from the ones mentioned herein (e.g.
lower limits, higher limits), as well as the Origin
Countries where such different limits apply. Also, the
Customer shall be informed on the Website/in his/her
Account on other limitations applicable at certain Origin
Country Shopping Addresses and/or Destination
Countries.

3.4. (3) The Prices of the Services (i.e. Applicable Tariffs)
are set out in the Annex of these Terms & Conditions.
For the avoidance of doubts, Annex shall form an
integral and inseparable part of each Distance Contract,
as provided herein.




3.5. (1) Toliau nurodytos salygos dél Kliento mokétinos
Kainos turi bati laikomos taisykle [taikoma tuo atveju,
kai Kilmés 3alis yra Europos Sajungos arba Muity
sgjungos narel:

(i) Visos Kainos iSreikstos eurais, kaina pateikiama
jskaitant PVM (atsizvelgiant j taikomg teise);

(ii) Kaina apima visas iSlaidas ir mokescius, susijus su
Paslaugy Teikéjo Sutartimi prisiimty sutartiniy
jsipareigojimy vykdymu, teikiant nuoroda j Bendrujy
taisykliy ir salygy 3.2 punkte iSvardintus etapus (ir
nejskaitant jokiy papildomy operacijy);

(iii) Kainos pateiktos atsizvelgiant j tai, kad Kilmés
adresas (taip pat Kilmés sandélis — grgzinamam
siuntiniui) yra Europos Sajungos valstybé naré ir (arba)
Muity Sgjungos valstybé naré; ir

(iv) Kilmés 3alies apsipirkimo adresas (atitinkamal,
Kilmés sandélis, grazinimo paslaugai) yra jsikdres
Europos Sajungos valstybéje naréje ir / arba Muity
Sajungos valstybéje naréje; ir

(v) Grazinimo jgaliojimo paslaugos yra teikiamos to
paties Siuntinio atZvilgiu, dél kurio Paslaugy teikéjas
anksciau jvykdé Pradinio jgaliojimo paslaugas.

Tuo atveju, jei dél teisiniy pasikeitimy, Kilmés 3alis,
kurioje jsiktres Kilmés Salies apsipirkimo adresas
(atitinkamai Kilmés sandélis) nebebus Europos Sgjungos
ir (arba) Muity Sajungos valstybé naré, Kainos galés bati
kei¢iamos, atsizvelgiant j visus galimus tarifus /
mokescius reikalingus muitinés formalumams,
mokescius, susijusius su eksporto / importo muitais, ir
kitus tokiy teisiniy pasikeitimy padarinius, daugiausiai
remiantis principais ir taisyklémis numatytais 3.5
straipsnio (2) dalimi.

3.5. (2) Jei Kilmés salies apsipirkimo adresas
(atitinkamai Kilmés sandélis) yra ne Europos Sgjungos ir
(arba) Muity sagjungos Salis naré, kainos gali bti
pakeistos, atsizvelgiant j visus galimus tarifus /
mokescius reikalingus muitinés formalumams,
mokescius, susijusius su eksporto / importo muitais ir
kitus konkrecius mokescius, remiantis numatytais teisés
aktais, nustatomos remiantis Siomis taisyklémis /
principais:

- Muitinés formalumai, kaip taisyklé, turi bati atliekami
Paskirties sandélyje / Tarpiniame sandélyje, remiantis
atitinkamomis teisinémis nuostatomis;

- Muitinés formalumams bet kuriuo metu yra
reikalingas konkretus jgaliojimas Paslaugy teikéjui atlikti
reikiamus formalumus;

- Paslaugy teikéjas gali atlikti muitinés formalumus
Kliento (kaip Siuntos savininko) jgaliojimu ir jo vardu,
taciau su salyga, kad Klientas vadovaujasi
instrukcijomis, gautomis is Paslaugy teikéjo, paslaugy
teikéjo internetinés svetainés ir / ar Kliento paskyros, ir

3.5. (1) The following specifications regarding the Price
payable by the Customer shall be applicable as a rule [in
case of Origin Country that are member states of the
European Union and/or of the Customs Union]:

(i) All Prices are expressed in EUR, VAT (according to the
applicable laws) included;

(i) The Price includes all costs and taxes related to the
performance of the contractual obligations undertaken
by the Service Provider under the Contract, by
reference to the elements indicated in sub-section 3.2
(and excluding any additional operations);

(iii) Prices are established taking into account that the
Origin Country (and of the Origin Warehouse — for the
return) is member state of the European Union and/or
of the Customs Union; and

(iv) Origin Country Shopping Address (respectively the
Origin Warehouse, for return) is located in a member
state of the European Union or in a member state of
the Customs Union; and

(v) The Return Mandate Services are provided with
respect to the same Parcel for which the Service
Provider previously completed, at some previous
moment, the Initial Mandate Services.

In case, due to legislative amendments inclusively, the
country the Origin Country Shopping Address
(respectively the Origin Warehouse) is located into,
shall no longer be a member of the European Union
and / or the member of the Customs Union, the Prices
shall be subject to amendment, as to reflect any
eventual tariffs / duties regarding customs formalities,
duties related to export / import, and other such
consequences of such legislative amendments, mainly
based on the principles/rules set under paragraph 3.5

2).

3.5. (2) If the Origin Country Shopping Address
(respectively the Origin Warehouse) is a country
outside the European Union and / or the Customs
Union, the Prices shall be subject to amendment, as to
reflect any eventual tariffs / duties regarding customs
formalities, duties related to export / import, and other
related specific charges, in accordance with the
applicable regulations, considering the following
rules/principles:

- Customs formalities shall be performed, as a rule, at
the Destination Warehouse / Intermediary Warehouse,
in accordance with the relevant legal provisions;

- Customs formalities shall require, at all times, the
Service Provider being entrusted by the Customer with
a specific mandate to this end;

- the Service Provider may perform the customs
formalities in the name and on behalf of the Customer
(as owner of the Parcel), provided, however, that the
Customer follows the instructions received from the
Service Provider on the Website and/or the Account




savo ruoztu atlieka Paslaugy teikéjo prasomas
operacijas, t.y.: Klientas pasiraso ir j asmenine paskyrg
jkelia konkrety muitinés formalumy jgaliojimg, suteiktg
Paslaugy teikéjui (remiantis Paslaugy teikéjo pateiktu
Sablonu); deklaruoja Siuntos turinj, jkeldamas i$
Treciosios Salies gautg pirkto produkto sgskaita-faktdra,
jkeldamas uzsakymo patvirtinimo kopija, kurioje
matoma nupirkto daikto verté, suteikdamas Paslaugy
ir (arba) importo PVM ir (arba) kity importo mokesciy,
iS anksto sumokeéjus (jei to reikalauja Paslaugy teikéjas)
taikytinus muitus ir (arba) importo PVM ir (arba) kitus
importo mokescius;

- Klientas tokiu badu pripazjsta ir sutinka, kad kaip
taisyklé, specialus jgaliojimas Paslaugy teikéjui tvarkyti
muitinés formalumus turi bati pateiktas pagal Paslaugy
teikéjo nustatytg Sablong, jskaitant ir kalba, kuri yra
reikalaujama pagal Sablona. Klientas tokiu biadu
pripazjsta ir sutinka, kad jgaliojimas, bet kuriuo metu,
patvirtina jo / jos sutikimg suteiktg Kliento aiskiu
sutikimu ir laisva valia (pvz., Klientas turi imtis bet kokiy
Zingsniy, kuriuos mano esant reikalingus Sio rezultato
uztikrinimui, pvz., turi iSversti jgaliojimg, jos / jo
sgskaita, j jos / jo kalbg pries faktiskai pasirasant versijg
muitinés nustatyta kalba). Nuo to momento, kai
Klientas pasiraso jgaliojima, Klientas laiko Paslaugy
teikéjg nepadariusiu zalos, esant bet kokiems jtarimams
(jskaitant Kliento skundus) dél to, kad nesuprato ir
(arba) ne laisva valia sutiko pasirasyti jgaliojimg;

- kaip taisyklé, bendras jgaliojimas / jpareigojimas
vykdyti muitinés formalumus, kurie turi bati atliekami
tam tikroje paskirties Salyje, turi bti pasirasytas
Kliento. Klientas tokiu atveju pasiraso uz visus Siuntinio
formalumus, kuriuos Paslaugy teikéjas turi atlikti
Kliento vardu ir jo nurodymu per atitinkamg Paskirties
salj per jgaliojimo / galiojimo laikotarpj;

- Paslaugy teikéjo mokestis uz muitinés formalumus turi
bati patvirtintas (jei taikoma) Paslaugy teikéjo
teikiamoje Saskaitoje uz tam tikrg Siuntinj;

- Paslaugy teikéjo mokestis uz mokéjima tiesiogiai is
savo banko saskaitos arba netiesiogiai per savo
subrangovus Kliento vardu ir jgaliojimu, atsizvelgiant j
batinus muitinés formalumus, t.y. muito mokescius,
importo PVM ir (arba) kitus importo mokescius,
Paslaugy Teikéjo turi bati pateiktas klientui kartu su
numatyta Paslaugy kaina;

- pateikdamas uZsakyma Siuntiniams, kuriems reikia
atlikti muitinés formalumus, Klientas jsipareigoja
nedelsdamas suteikti Paslaugy teikéjui bating
informacija, reikalingg atlikti tokius formalumus, taip
pat vykdyti visus su tokiais siuntiniais susijusius
mokeéjimo jsipareigojimus;

- Klientas sutinka, kad mokéjimai, kuriuos jis / ji turés
atlikti dél muitinés formalumy, gali keistis ir priklausyti
nuo muitinés tarpininkavimo formalumy ir mokesciy,
nustatyty pagal formalumus / importo PVM / kity
importo mokesciy kiekvienoje Paskirties salyje / Salyje,

and thus performs, at its turn, the operations requested
by the Service Provider, i.e. : the Customer signing and
uploading in the Account of a specific customs
formalities mandate/proxy given to the Service
Provider (based on the templated provided by the
Service Provider), declaring the contents of the Parcel,
uploading a copy of the invoice for the Product bought
from Third Parties, uploading the order for the Product
evidencing the value paid for the Product, granting to
the Service Provider (if the case) the authorisation to
make payments of the customs duties and/or import
VAT and/or other import taxes, paying in advance (if
requested by the Service Provider) the applicable
customs duties and/or import VAT and/or other import
taxes;

- the Customer hereby acknowledges and accepts that,
as a rule, the specific customs formalities mandate to
the Service Provider must observe the precise template
given by the Service Provider, including the language it
is written into. The Customer hereby declares and
warrants that the mandate shall at all times attest
his/her consent freely given and given in consideration
of the Customer’s complete understanding and will
(e.g. the Customer shall undertake any step it considers
sufficient for ensuring this result, e.g. have the mandate
translated, on his/her expense, into his/her language,
before effectively signing the version in the language of
the customs formalities). Once he/she signs the
mandate, the Customer shall hold the Service Provider
free and harmless from any allegations (including
his/her claims) with regard to not having understood
and/or not freely having consented to signing the
mandate;

- as a rule, a general mandate/proxy for customs
formalities to be undertaken in a certain Destination
Country shall be signed by the Customer for all
formalities with regard to Parcels to be performed by
the Service Provider in the name and on behalf of the
Customer in the respective Destination Country,
throughout the validity term of the mandate/proxy;

- the Service Provider’s fee for the customs formalities
shall be evidenced (if applicable) in the invoice for the
Services performed by the Service Provider with respect
to a certain Parcel;

- the Service Provider’s fee for making payments,
directly from its own bank account or indirectly via its
subcontractors, in the name and on behalf of the
Customer, with regard to necessary customs
formalities, i.e. customs duties, import VAT and/or
other import taxes, may be charged by the Service
Provider to the Customer, together with the Prices for
the Service;

- by placing Orders with respect to Parcels that need to
undergo customs clearance formalities, the Customer
undertakes to promptly grant to the Service Provider
the required input for the performance of such




kurioje yra Tarpinis sandélis, vadovaujantis tiek
teisinémis nuostatomis, tiek Paslaugy teikéjo politika
(pvz., muitinés formalumy ribos, atliekamos be jokiy
papildomy muitinés formalumuy, ribos, nustatancios
muitinés formalumus ir t.t.);

- Klientas sutinka, kad bet kuris mokéjimas, kurj
Paslaugy teikéjas atliko Kliento vardu ir jo nurodymu ir
kurie buvo batini muitinés formalumames, turi bati
laikomas mokéjimu padarytu Klientui;

- Klientas tokiu badu pripazjsta ir sutinka, kad Paslaugy
teikéjas bet kuriuo metu gali pakeisti muitinés
formalumams reikalingus nustatytus
apribojimus/mokescius/taisykles, jei atitinkama
informacija Klientui yra pateikiama Tinklalapyje ir / ar
Kliento Paskyroje;

- Klientas tokiu bladu pripazjsta ir sutinka, kad tuo
atveju, jei Paslaugy teikéjas, kaip buvo prasoma,
negauna reikalingos informacijos / formalumy ar
iSankstiniy mokéjimy is Kliento, muitinés procediiros
atlikimui, Paslaugy teikéjas negali bati laikomas
atsakingu uz muitinés tarpininkavimo paslaugy
nevykdyma; 3.35 straipsnio 2 dalies nuostatos mutatis
mutandis principu (su atitinkamais pakeitimais arba
pakeitus tai kas keistina) taikomos siuntiniams, kuriems
negali bati taikoma tokia muitinés procedira, nes
Klientas nevykdo savo jsipareigojimy dél muitinés
formalumy atlikimo.

Siekiant iSvengti bet kokiy abejoniy, Kliento indélis ir
veiksmai yra btini tam, kad Paslaugy teikéjas galéty
atlikti muitinés formalumus Kliento vardu, todél
Paslaugy teikéjas jokiu metu ir jokiais atvejais negali
bati laikomas atsakingu, jei Siuntinys nepasiekia Kliento
ir (arba) néra tinkamas muitinés formalumy vykdymui
dél Kliento neveiksnumo / netinkamo jsipareigojimuy,
susijusiy su muitinés formalumais, vykdymo.

3.6. (1) Pradinés jgaliojimo paslaugos: atsizvelgiant j tai,
kad i$ tikryjy, Apmokestinamasis svoris gali bGti
nustatytas tik Paslaugy Teikéjo atsizvelgiant j galiojantj
uzsakyma bei remiantis Siy Taisykliy ir sglygy 3.26
papunkciu, bei remiantis tuo faktu, kad faktiskai
Klientas turi teise teikti Paslaugy teikéjui savo
pasirinkimus dél siuntinio perdavimo vietos /
konsoliduojamy siuntiniy / mokéjimo bado reiskia, kad,
sutarties vykdymas (pvz., kai siuntinys pasiekia
Paskirties sandélj ir Paslaugy Teikéjas informuoja
Klientg apie tokj siuntinio statuso pasikeitima), galutiné

formalities, as well as to perform his/her payment
obligations corresponding thereto;

- the Customer hereby acknowledges that the
payments he/she would need to make for customs
formalities shall vary and shall depend on the customs
clearance formalities and fees set for formalities/VAT
import/import taxes in each Destination Country /
country of the Intermediary Warehouse, in accordance
with both the legal provisions and the Service
Provider’s policy (e.g. thresholds for customs
formalities performed at no additional costs for
customs formalities, thresholds imposing customs
clearance, etc.);

- the Customer hereby acknowledges that any payment
made by the Service Provider in the name and on
behalf of the Customer with respect to the customs
formalities shall be deemed as a payment made for the
Customer;

- the Customer hereby acknowledges and accepts that
the Service Provider may at any time change the
limits/fees/set for customs formalities, with
corresponding information give to the Customer on the
Website and/or in the Account;

- the Customer hereby acknowledges and accepts that
in case the Service Provider does not receive, as
requested, the necessary input/formalities/advance
payments from the Customer for performance of
customs clearance procedure, the Service Provider
cannot be held liable for non- performance of customs
clearance procedure; terms of article 3.35(2) shall apply
mutatis mutandis to Parcels that cannot undergo such
customs procedure pursuant to non-performance by
the Customer of his/her obligations with respect to
customs clearance.

For the avoidance of any doubt, the Customer’s input
and action is essential for the carrying out of the
customs formalities by the Service Provider, in the
name and on behalf of the Customer, therefore the
Service Provider cannot be held responsible, at any
time, in case the Parcel does not reach the Customer
and/or does not enter the customs formalities because
of the Customer’s non-performance/faulty
performance of obligations regarding the customs
formalities.

3.6. (1) Initial Mandate Services: Considering that,
actually, the determination of the Chargeable weight
shall be possible to be carried out by the Service
Provider only upon a valid Order confirmation
according to sub-section 3.26 hereof, and the fact that,
effectively, the Customer shall be able to provide the
Service Provider with his / her options regarding the
Handing Over Point / consolidated Parcels / the Price
payment means, during the performance of the
Contract (e.g. when the Parcel reaches the Destination
Warehouse and the Customer is notified by the Service




kaina, kuria Klientas turi sumokeéti Paslaugy teikéjui uz
Paslaugy teikimg pagal Nuotoline sutartj, galutinai turi
bati nustatoma tuo etapu, kuriame Klientas,
nurodydamas tai savo Paskyroje, nusprendzia ir nurodo
savo sglygas dél paslaugos vykdymo (pvz., ar jis / ji
pasirenka siuntas konsoliduoti, nurodo siuntos
perdavimo vietg, ar klientas pasirenka garantijos
paslauga, nurodo pasirinktg mokéjimo metodg ir kt.).

Taigi, atsizvelgiant j tai, kas iSdéstyta pirmiau, bet kokie
galimi mokesciai / papildomos islaidos, kaip taisykle,
turi bati nustatyti Siame etape, o galutiné kaina, kurig
turi sumokéti Klientas, turi bati suderinta su Klientu,
tame etape, kuriame jis/ ji turi pateikti Paslaugy
Teikéjui savo pasirinkimus. Nepaisant to, kas iSdéstyta
pirmiau, galutiné kaina gali bati tolimesniy pakeitimy
subjektas (pvz., pagal 3.7 dalies (iv) punktg) ir tokie
pakeitimai turi bati atliekami pagal galiojancius
jstatymus, taciau tik abiejy Saliy sutikimu.

3.6. (2) GraZinimo jgaliojimo paslaugos: Atsizvelgiant j
tai, kad, praktiskai, Apmokestinamasis svoris gali bati
nustatytas tik Paslaugy Teikéjo atsizvelgiant j galiojantj
uzsakyma bei remiantis Siy Taisykliy ir sglygy 3.26
papunkdiu, ir tuo faktu, kad Klientas turi turéti teise
pateikti Paslaugy Teikéjui pasirinkimus dél siuntiniy
konsolidavimo / mokéjimo uz paslaugas bado (ar pvz.,
siuntinio pristatymo Treciosios Salies adresu) GraZinimo
Sutarties vykdymo laikotarpiu (t. y., kai Siuntinys
pasiekia Paskirties Sandélj ir Paslaugy Teikéjas
informuoja Klientg apie Siuntinio statuso pasikeitimg),
galutiné kaina, kurig Klientas turi sumokeéti Paslaugy
teikéjui uz Paslaugy teikimg pagal Nuotoline sutartj,
galutinai turi bti nustatoma tuo etapu, kuriame
Klientas, nurodydamas tai savo Paskyroje, nusprendzia
ir nurodo savo salygas dél paslaugos vykdymo (pvz., ar
jis / ji pasirenka konsoliduoti GrgZinamus siuntinius, kai
jie siunciami j tos pacios Salies uZsienio sandélj, ar
klientas pasirenka garantijos paslauga, gragzinamo
siuntinio pristatymo / perdavimo vietg).

Taigi, atsizvelgiant j tai, kas iSdéstyta pirmiau, bet kokie
galimi mokesciai / papildomos ilaidos turi bati
nustatyti Siame etape, o galutiné kaina, kurig turi
sumokéti Klientas, turi bati suderinta su Klientu, tame
etape, kuriame jis/ ji turi pateikti Paslaugy Teikéjui savo
pasirinkimus. Nepaisant to, kas iSdéstyta pirmiau,
galutiné kaina gali bati tolimesniy pakeitimy subjektas
(pvz., pagal 3.7 dalies (iv) punktg) ir tokie pakeitimai turi
bati atliekami pagal galiojancius jstatymus, taciau tik
abiejy Saliy sutikimu.

Provider on such status), the final Price to be paid by
the Customer to the Service Provider for rendering the
Services under the Distance Contract shall be finally
determined during the stage in which the Customer
finally decides, under the Account, on the options
regarding the provision of Services (e.g. whether he /
she opts for consolidating the Parcels, indicates the
Handing Over Point, whether the Customer chooses
guarantee services, indicates the Price payment
method, etc.).

Thus, considering the above, any eventual charges /
additional costs shall be indicated, as a rule, during this
stage, and the final Price owed by the Customer shall
be the price agreed with the Customer during the stage
where he / she has indicated all these options.
Notwithstanding the foregoing, the final Price may be
subject to further amendments (e.g. according to Art.
3.7(iv)) and such amendments shall be made, according
to the applicable law, but solely with both Parties’
consent.

3.6. (2) Return Mandate Services: Considering that,
practically, the determination of the Chargeable weight
shall be possible to be carried out by the Service
Provider only upon a valid Order confirmation
according to sub-section 3.26 hereof, and the fact that,
practically, the Customer shall be able to provide the
Service Provider with his / her options regarding the
consolidated Parcels / the Price payment means, the
provision of last mile delivery to the Third Party
Address, etc.), during the performance of the Contract
for return (e.g. when the Parcel reaches the Destination
Warehouse, and the Customer is notified by the Service
Provider on such status), the final Price to be paid by
the Customer to the Service Provider for rendering the
Services under the Distance Contract shall be finally
determined during the stage in which the Customer
finally decides, under the Account, on the options
regarding the provision of Services (e.g. whether he /
she opts for consolidating of the return Parcels for the
same Origin Warehouse, whether the Customer
chooses guarantee services, last mile delivery, etc.) for
that retour.

Thus, considering the above, any eventual charges /
additional costs shall be indicated during this stage, and
the final Price owed by the Customer shall be the price
agreed with the Customer during the stage where he /
she has indicated all these options. Notwithstanding
the foregoing, the final Price may be subject to further
amendments (e.g. according to Art. 3.7 and such
amendments shall be made, according to the applicable
law, but solely with both Parties’ consent.




3.7. Kiti mokesc¢iai ir rinkliavos gali bati taikomi
konkrecioms operacijoms (inter alia, papildomas
mokestis uz papildomg Siuntinj siuntiniy apjungimo
atveju, papildomas mokestis uz Kainos mokéjima
faktiskai atsiimant Siuntinj, papildomas mokestis uz
UZsakymo apdorojimo paslaugg Kliento vardu,
papildomas mokestis uz garantines paslaugas,
papildomas mokestis uz papildomas operacijas, pvz.,
papildoma pakavimg), Sie papildomi mokesciai turi bati
nurodytu Siy Taisykliy ir sglygy priede su kainomis (jei
taip numatyta pagal jstatyma, tokie mokesciai /
rinkliava turi bti konkreciai suderinti tarp Saliy).

Kalbant apie mokescius, mokamus uz Garantines
paslaugas, kurias Klientas gauna i$ Paslaugy teikéjo, Sie
mokesciai mokami tuo atveju, jeigu Klientas nori, kad
Paslaugy teikéjas apdrausty siuntinj, didesne nei
standartiné verte, kuri yra numatyta Siy Taisykliy ir
sglygy (e.7) punktu. Siekiant iSvengti abejoniy,
remiantis Siomis taisyklémis, garantinés paslaugos
negali bati taikomos Siuntiniams, kuriems buvo taikoma
perpakavimo paslauga.

3.8. Vadovaudamiesi Siomis Taisyklémis ir sglygomis,
Paslaugy teikéjas pasilieka visas teises reguliariai keisti
Paslaugy kainas, nurodytas Tinklalapyje (jskaitant visus
kitus mokescius ir rinkliavas). Siekiant iSvengti abejoniy,
galiojanti ir taikoma paslaugy kaina yra ta kaina, kuri
skelbiama tinklalapyje tuo metu, kai Klientas formuoja
uzsakyma Paslaugy Teikéjo svetainéje, jskaitant
Taisykliy ir salygy susijusias nuostatas (su salyga, kad
Nuotoliné sutartis sudaryta ir laikomasi Sio skirsnio 3.6
poskyrio nuostaty), o véliau gali bati keiciamos tik pagal
galiojancius jstatymus.

(c) Kainos mokéjimo buadai

3.9. (1) Uz Pradinio jgaliojimo paslaugas Klientas turi
sumokeéti nurodytg Kaing, bet kuriuo is Tinklalapyje
arba Kliento paskyroje nurodyty bady.

Atsiskaitymas grynaisiais pinigais, siuntinio atsiémimo
metu Paskirties sandélyje: Siuo atveju Klientas arba jo /
jos jgaliotas atstovas, kuris yra jgaliotas pasiimti
siuntinj, moka grynaisiais pinigais, faktiskai perémes
siuntinj, dokumento, patvirtinanéio Paslaugy teikéjo /
subrangovo iSduotg mokéjima, pagrindu. Dalinio
mokéjimo atveju, kai Klientas turi jsiskolinima, Paslaugy
Teikéjas turi teise atsisakyti atiduoti Siuntinius, ir tokiu
atveju, Paslaugy Teikéjas neprisiima jokios
atsakomybés, susijusios su pristatymo sutrikimais;

Atsiskaitymas grynaisiais pinigais, siuntinio pristatymo
su kurjeriu metu: Klientas arba jo / jos jgaliotas

3.7. Other fees and charges may apply for specific
operations (inter alia, extra fee for extra Parcel in case
of cumulative Parcels, extra fee for payment of the
Price upon effective receipt of the Parcel, extra fee for
Order Processing service on behalf of the Customer,
extra fee for guarantee services, extra fee for additional
operations such as additional packaging), with such
extra fees to be evidenced in the Tariff Annex (where
applicable according to mandatory law, such
fees/charges shall be specifically agreed by the Parties).

As regards the guarantee services fee, this shall be paid
for the guarantee services contracted by the Customer
from the Service Provider, in case the Customer wants
to be indemnified by the Service Provider with an
indemnity of a higher value than the standard value as
per section (e.7) herein. For the avoidance of any
doubt, the guarantee services shall not be available for
Parcels having undergone re-packaging services as per
the terms herein.

3.8. Pursuant to these Terms and Conditions, the
Service Provider reserves any and all rights to
periodically amend the Prices for the Services, as listed
on the Website (including any other fees and charges).
For the avoidance of doubt, the Price of the Services is
the one determined according to the information on
the Website upon placing the Order to the Service
Provider, including to the terms of the relevant Terms
and Conditions (provided that the Distance Contract is
concluded and the provisions in sub-section 3.6 hereof
are observed) and can be amended thereafter only in
accordance with the applicable law.

(c) Price payment methods

3.9. (1) Price shall be paid by the Customer for Initial
Mandate Services, by any of the means listed as
available on the Website and / or in the Account.

Payment in cash, upon delivery, at the Destination
Warehouse: in this case, the Customer or his / her
representative authorized to pick up the Parcel shall
make the payment in cash upon the effective take-over
of possession of the Parcel, on the basis of the
document attesting the payment issued by the Service
Provider / subcontractor of the Service Provider. In the
case of partial payment of the Price owed by the
Customer, the Service Provider shall be entitled to
refuse the handing over of the Parcel, and the Service
Provider shall not be held liable for any consequence
related to the delivery failure;

Payment in cash, upon delivery, by courier: the
Customer or his / her representative authorized to pick




atstovas, kuris yra jgaliotas priimti siuntinj, moka
grynaisiais pinigais kurjeriui, siuntinio perdavimo metu.
Mokédamas kurjeriui, Klientas gauna mokéjima
patvirtinantj dokumentg (sgskaitg / kvitg). Tuo atveju,
jei Klientas neapmoka visos nurodytos sumos kurjeriui,
Siuntiniai turi bati neperduoti Klientui (jo / jos jgaliotam
asmeniui), ir Paslaugos Teikéjas neprisiima jokios
atsakomybés, susijusios su pristatymo sutrikimais. Uz
mokéjima kurjeriui siuntinio pristatymo metu taip pat
yra taikomas papildomas mokestis, nurodytas Siy
Taisykliy ir sglygy 3.7 punkte.

Mokéjimas grynaisiais pinigais, pagal pateikta
sgskaitg, Siuntinj atsiimant vienoje is siuntiniy
atsiémimo viety (esanciy Lietuvoje ir Kliento pasirinkto
pagal Paslaugy Teikéjo parengtg sgrasa): Siuo atveju
Klientas arba jo / jos jgaliotas atstovas, kuris yra
jgaliotas atsiimti siuntinj, turi sumokéti atsiimdamas
siuntinj pasirinktame siuntiniy atsi€mimo taske.
Mokédamas siuntiniy atsiemimo vietoje Klientas gauna
mokéjima patvirtinantj dokumentg (sgskaitg / kvitg).
Tuo atveju, jei Klientas neapmoka visos nurodytos
sumos kurjeriui, Siuntiniai turi bati neperduoti Klientui
(jo / jos jgaliotam asmeniui), ir Paslaugos Teikéjas
neprisiima jokios atsakomybés, susijusios su pristatymo
sutrikimais. UZ mokéjima grynaisiais siuntiniy
atsiémimo taske taip pat yra taikomas papildomas
mokestis, nurodytas Siy Taisykliy ir sglygy 3.7 punkte.

Mokeéjimas debetine kortele (patvirtinty debeto
korteliy tipy sgrasa galima rasti tinklalapyje):

Jei Paslaugy Teikéjo tinklalapyje ar Kliento paskyroje
néra nurodyta kitaip, Klientui néra taikomi jokie
papildomi mokesciai mokant debetine kortele
internetu. Klientui leista atlikti mokéjimg debetine
kortele po to, kai jis / ji patvirtina savo UZsakyma.

Mokeéjimas pagal bet kurj el.mokéjimo sprendimg,
nurodytas tinklalapyje

Klientui néra taikomi jokie papildomi mokesciai mokant
elektroniniu badu. Klientui bus leista atlikti mokéjima
elektroniniu mokéjimo bidu ne véliau kaip Siuntiniui
atvykus j Kilmés sandélj. ISskyrus atvejus, kai kitaip
nurodoma Svetainéje / Kliento Paskyroje, Klientui néra
taikomi jokie papildomi mokesciai uz mokéjima
elektroniniu badu.

3.9. (2) Klientas gali atlikti mokéjima uz Grazinimo
jgaliojimo paslaugas, bet kuriuo Paslaugy Teikéjo
tinklapyje ir / arba Kliento Paskyroje nurodytu badu:

up the Parcel shall make the payment to the courier
upon the delivery at the Handing Over Point. For
making the payment, the Customer receives the
supporting document (invoice / receipt). In case the
amounts owed by the Customer under the Contract are
not paid to the courier by the Customer, the relevant
Parcels shall not be handed-over to the Customer (his /
her authorized representative), and the Service
Provider shall not be held liable for any consequence
related to the delivery failure. For the payment upon
delivery, by courier, the Customer shall also pay the
additional fee indicated under Art. 3.7 hereof;

Payment in cash, upon delivery, upon the Parcel
reception at the Click-and-collect point (located in
Lithuania and chosen by the Customer from the list of
such Click-and-collect points indicated by the Service
Provider on the Website): in this case, the Customer or
his / her representative authorized to pick up the Parcel
shall make the payment at such Click-and-collect point.
For making the payment, the Customer receives the
supporting document (invoice / receipt). In case the
amounts owed by the Customer under the Contract are
not paid, the relevant Parcels shall not be delivered /
handed-over to the Customer (his / her authorized
representative), and the Service Provider shall not be
held liable for any consequence related to the delivery
failure. For the payment upon delivery, at the Click-and-
collect point, the Customer shall also pay the additional
fee indicated under Art. 3.7 hereof;

Payment by debit cards (the list of the types of
accepted debit cards can be found by accessing the
Website):

Unless otherwise instructed on the Website/in the
Account, the Customer is not charged any additional
fees for payment by debit card made online. The
Customer will be allowed to make the payment by debit
card when it is informed upon acceptance of his/her
Order.

Payment by any e-payment solution indicated on the
Website

Customer is not charged any additional fees for
payment by e-payment solutions. The Customer will be
allowed to make the payment by e-payment solution at
the latest upon arrival of the Parcel at the Origin
Warehouse. Unless otherwise instructed on the
Website/in its Account, the Customer is not charged
any additional fees for payment by e-payment solution.

3.9. (2) The Customer will be able to make the payment
for the Price for the Return Mandate Services, by any of
the methods mentioned on the Website and/or in the
Account:




Mokéjimas grynaisiais pinigais siuntos Paskirties
sandélyje (jei tokia galimybé yra Klientui formuojant
uZsakymgq): tokiu atveju, Klientas arba jo / jos jgaliotas
atstovas, kuris yra jgaliotas perduoti GrgZinamg siuntinj,
turi apmokéti grynaisiais pinigais siuntinio perdavimo
metu, dokumento, patvirtinancio Paslaugy teikéjo /
subrangovo iSduotg mokéjima, pagrindu. Dalinio
mokéjimo atveju, kai Klientas turi jsiskolinimg, Paslaugy
Teikéjas turi teise atsisakyti atiduoti Siuntinius, ir tokiu
atveju, Paslaugy Teikéjas neprisiima jokios
atsakomybés, susijusios su siuntinio paémimo
sutrikimais;

Mokéjimas grynaisiais pinigais, siuntinio perdavimo
kurjeriui metu: tokiu atveju, Klientas arba jo / jos
jgaliotas atstovas, kuris yra jgaliotas perduoti grgzinama
siuntinj, turi apmokeéti grynaisiais pinigais siuntinio
perdavimo metu. Mokédamas siuntiniy atsiémimo
vietoje Klientas gauna mokéjima patvirtinantj
dokumentg (sgskaitg / kvitg). Tuo atveju, jei Klientas
neapmoka visos nurodytos sumos kujreriui, Grgzinami
siuntiniai turi bati nepaimti i$ Klientui (jo / jos jgalioto
asmens), ir Paslaugos Teikéjas neprisiima jokios
atsakomybés, susijusios su paémimo sutrikimais. Taip
pat Paslaugy Teikéjas gali taikyti papildoma mokestj uz
kurjerio atvykima. Uz mokéjima grynaisiais siuntiniy
priémimo metu taip pat yra taikomas papildomas
mokestis, nurodytas Siy Taisykliy ir salygy 3.7 punkte;

Mokeéjimas debetine kortele (patvirtinty debeto
korteliy tipy sarasg galima rasti tinklalapyje):

Jei Paslaugy Teikéjo tinklalapyje ar Kliento paskyroje
néra nurodyta kitaip, Klientui néra taikomi jokie
papildomi mokesciai mokant debetine kortele
internetu.

Klientas mokéjima debetine kortele galés atlikti
véliausiai pries perduodamas GraZzinamga siuntinj
siuntiniy perdavimo taske. Tokiu atveju, kai Kliento
mokétina suma pagal atitinkama sutartj néra sumokéta
siuntinio priémimo punkte, atitinkami siuntiniai negali
bati paimti is Kliento.

Paslaugos Teikéjas tokiais atvejais neprisiima jokios
atsakomybés, susijusios su paémimo sutrikimais.

3.9. (3) Vartotojas / Klientas negali remtis Tinklapio /
Paskyros / Uzsakymy / Nuotoliniy sutaréiy naudojimu
siekdamas pazeisti Sias nuostatas / pateiktus
pareiskimus, jskaitant ir veiksmus dél neZinojimo ar
neatsargumo (pvz., Trecioji Salis néra internetiné
parduotuvé), arba neteiséto Tinklapio / Paskyros /

Payment in cash, at the Destination Warehouse (if this
option is available to the Client upon placing the Order):
in this case, the Customer or his / her representative
authorized to hand-over the return Parcel shall make
the payment in cash upon the effective hand-over of
possession of the return Parcel, on the basis of the
document attesting the payment issued by the Service
Provider / subcontractor of the Service Provider. In the
case of partial payment of the Price owed by the
Customer, the Service Provider shall be entitled to
refuse the picking-up of the Parcel, and the Service
Provider shall not be held liable for any consequence
related to the pick-up failure;

Payment in cash, upon pick-up, by courier: in this case,
The Customer or his / her representative authorized to
hand-over the return Parcel shall make the payment to
the courier upon the pick-up at the Pick-Up Point. For
making the payment, the Customer receives the
supporting document (invoice / receipt). In case the
amounts owed by the Customer under the Contract are
not paid to the courier by the Customer, the relevant
return Parcels shall not be picked-up from the
Customer (his / her authorized representative), and the
Service Provider shall not be held liable for any
consequence related to the pick-up failure. Also, the
Service Provider could charge for the costs incurred
with the courier. For the payment upon pick-up, by
courier, the Service Provider could also ask the
Customer to pay the additional fee indicated under Art.
3.7 hereof;

Payment by debit cards (the list of the types of
accepted debit cards can be found by accessing the
Website):

Unless otherwise instructed on the Website/in the
Account, for on-line payments using the debit card on
the Website, the Customer is not charged any
additional fees for payment by debit card made online.

The Customer will be allowed to make the payment by
debit card at the latest until it hands-over the Returned
Parcel at the Pick-Up Point. In case the amounts due by
the Customer, in accordance with the relevant
Contract, are not paid at the Pick-Up Point, the
respective parcels shall not be picked-up from the
Customer. The Service Provider shall not be held liable
for any consequence related to the pick-up failure.

3.9. (3) The User / Customer shall not be able to invoke
the use of the Website / Account / Orders / Distance
contracts in violating the provisions hereof /
representations made hereunder, including out of an
act of negligence (e.g. the Third party is not an on-line
shop), or the use in bad-faith of the Website / Account




UZzsakymy / Nuotoliniy sutarciy naudojimo,
atsisakydamas sumokeéti jsiskolintg suma Paslaugos
Teikéjui, vykdanciam sutartinius jsipareigojimus.

(d) Siuntinys

3.10. (1) Siuntinys gali bati Paslaugy Teikéjo Nuotolinés
sutarties subjektas tik tuo atveju, jeigu Siuntinys
atitinka Siose Taisyklése ir Sglygose nurodytus
reikalavimus.

3.10. (2) Neatsizvelgiant j tai, kas nurodyta

toliau, kiekvienas Siuntinys turi bati pristatytas Kilmés
Salies apsipirkimo adresu Paslaugy Teikéjo darbo
valandomis (t. y. nuo pirmadienio iki penktadienio, 9:00
iki 17:00), o Grazinamas siuntinys turi biti perduotas
Paslaugy Teikéjo / kurjerio darbo valandomis (nuo
pirmadienio iki penktadienio, 9.00 iki 17.00 val.).

3.10. (3) Siuntinio dydzio, pakuotés ir turinio sglygos

DydZio ir svorio sglygos

Maksimalios kiekvienos Siuntinio koordinatés —ilgio /
aukscio / plocio — dydis yra 2,4 m.

Maksimalus vieno Siuntinio svoris (Apmokestinamas
svoris) yra 1 000 kg (nebent Sios Taisyklés ir sglygos

numato kitaip).

Bendrosios pakavimo sglygos

Siuntinys privalo pasiekti Kilmés Salies apsipirkimo
adresg, atitinkamai Paskirties sandélj (GrgZzinamo
siuntinio atveju) supakuotas tinkamai, jskaitant
aprasyma Zemiau.

Siuntinys turi biti nepazeistas (be jtrakimy, defekty),
atitikti svorio, formos ir turinio reikalavimus. Batina
atsizvelgti j tai, kad Siuntinys bus laikomas vietoje,
kurioje neuztikrinamos jokios konkrecios temperatiros
ar kitos specifinés laikymo sglygos, taip pat, kad
Siuntinys bus vezamas keliy transportu keleto saliy
teritorijose, transportavimas j sandélius Lietuvoje
uztrunka keletg dieny ir tada Siuntinys atiduodamas
tolimesniam administravimui.

Pakuoté turi apsaugoti Siuntinio turinj tokiu badu, kad
jis neblty paZeidziamas dél spaudimo ar dél tolesnio jo
administravimo. Batina atsizvelgti j tai, kad Siuntinys
bus laikomas ir transportuojamas kartu su kitais
Siuntiniais. Be to, Siuntinio turinio neturéty bati galima
pasiekti be pastebimy veiksmuy.

/ Orders / Distance contracts, for refusing to make the
payment of the Price owed to the Service Provider
performing its contractual obligations.

(d) The Parcel

3.10. (1) Parcel can be subject to the delivery by the
Servicer Provider to the Customer under the Distance
Contract only if the Parcel meets the requirements set
forth herein.

3.10. (2) Notwithstanding the above, each Parcel shall
be delivered to Origin Country Shopping Address during
the working hours (i.e. Monday to Friday, 9a.m.to 5
p.m.) of the Service Provider, and a Returned Parcel
shall be handed-over during working hours of the
Service Provider (Monday to Friday, 9 a.m. to 5 p.m.)/of
the courier.

3.10. (3) Terms regarding size, packaging and contents
of the Parcel

Terms regarding size and weight

The maximum size for each of the coordinates length /
height / width of each Parcel is of 2.4 m.

The maximum weight (Chargeable weight) is 1,000 kg
for each Parcel (unless a different limit is set according

to these Terms and Conditions).

General packaging conditions

Parcel must reach the Origin Country Shopping Address,
respectively the Destination Warehouse (in case of the
Returned Parcel) packed appropriately, including as
described below.

Parcel/Packaging must be intact (no cracks, no flaws),
comply with the weight, form and nature of content
requirements. It must be taken into account that the
Parcel will be stored in a location where no specific
temperature or other specific storage conditions are
secured, as well as that the Parcel shall be transported
by road routes, shall transit the territory of several
countries, the transportation shall take several days to
arrive at the Destination Warehouse and the Parcel
shall be subject to successive handling procedures.

Packaging must protect the content in such a manner
that it will not be damaged due to pressure or due to
successive handling. It must be taken into account that
the Parcel will be stored / transported together with
other Parcels, and the access to the content of the
Parcel could be impossible without a visible action.




Ant pakuotés neturi bati elementy, galinciy turéti
jtakos kity Siuntiniy saugumui (vientisumui) ar asmeny
sveikatai (saugumui), ir (arba) aplinkai, ir (arba) galinciy
sukelti bet kokio pobidzio Zalg (pazeidimus).

DEMESIO! (a) Ant pakuotés turi bati etiketé, kurioje
bdty nurodomas Vartotojas / Klientas, t. y. ant Siuntinio
turi bati pateikiama tokia jskaitoma informacija:
Vartotojo / Kliento vardas ir pavardé, Eshop kliento
kodas, Kilmés Salies apsipirkimo adresas. (b) Ant
Grazinamo siuntinio pakuotés turi bti nurodyti
duomenys, kuriuos paslaugy teikéjas atsiunté Klientui
pateikdamas UZzsakyma GraZinimo jgaliojimo
paslaugoms.

Uz tai, kad pakuoté, atsizvelgiant j jos charakteristikas
bei marsrutg, apsaugoty Siuntinio turinj, atsako
iSimtinai Vartotojas / Klientas.

Pakuotéje neturi bati tokiy elementy kaip (pvz.,
logotipy, piesiniy ir t. t.), kurie prieStarauja taikomiems
jstatymames, viesajai tvarkai ar moralés principams.

Ant pakuotés neturi b{ti galiojandiai teisei, vieSajai

tvarkai arba moralés principams priestaraujanciy
lipduky / elementy (pvz. logotipy, piesiniy ir t. t.).

Specialiosios pakuotes sglygos

Turi bati atsizvelgiama j papildomus jspéjamuosius
Zenklus (pavyzdziui, trapu, laikyti vertikaliai, laikyti
sausoje vietoje, nelaikyti greta tam tikry medziagy
(elementy) ir t. t.), taciau toks Zyméjimas neatleidzia
Vartotojo / Kliento nuo prievolés laikytis Siuntiniui
taikomy reikalavimy.

Perpakavimo paslaugos

Klientas Siuo atveju sutinka, kad siuntinys gali pasiekti
Kilmés Salies apsipirkimo adresg / Tarpinj sandélj
netinkamai supakuotas ir kad tolesniam Sio siuntinio
transportavimui (daZniausiai tarptautiniais kroviniy
gabenimais, keliais, oru ar jira) Siuntiniui reikalinga
perpakavimo procedira (Paslaugy teikéjas j Kliento
Paskyra turi jkelti nuotraukas, pagrindzZiancias tokios
paslaugos bitinuma). Klientas tokiu atveju jgalioja
Paslaugy teikéjg atlikti perpakavimo paslaugg pagal
atskirg, Paslaugy teikéjo nustatytg mokestj, kuris turi
bati nurodytas Kainininke ir (arba) Svetainéje. Mokestis
taip pat patvirtinamas galutinéje Paslaugy teikéjo
iSraSytoje sgskaitoje uz Paslaugas, atliktas dél to
Siuntinio. Jei to reikalauja Paslaugy teikéjas, Klientas
nedelsdamas turi atsakyti Paslaugy teikéjui
perpakavimo patvirtinimo prasymu. Siekiant iSvengti
abejoniy, Paslaugy teikéjas negali bati laikomas

Packaging must not show elements that may affect the
safety / integrity of other Parcels or may affect the
health / safety of the persons and (or) the environment
and (or) cause any kind of damage / prejudices.

ATTENTION! (a) Packaging for a Package must contain a
label identifying the User / Customer, i.e. the following
data must be indicated visibly on the Parcel: Name, last
name of the Customer, ESWD Customer Code, the
Origin Country Shopping Address. (b) Packaging for a
Returned Parcel must bear the data in the label sent by
the Service Provider to the Customer upon placing the
Order for Return Mandate Services.

User /Customer is exclusively responsible for ensuring
that the packaging is made so as to protect the content
of the Parcel by taking into account the content
characteristics, but also by considering the Parcel route.

Packaging shall have no elements (e.g. logos, drawings
etc.) that contravene to the applicable law, public order
or principles of morality.

Packaging shall not have several series of labels /
elements, which would render impossible the
establishment of the data required to identify the
Parcel and (or) the User (Customer).

Specific packaging conditions

Any additional data of warning nature (e.g. Fragile,
Vertical, Please keep in a dry place, Do not store close
to certain substances / elements, etc.) shall be taken
into consideration, however, such specifications shall
not exonerate the Customer from complying with the
requirements that the Parcel must meet.

Repackaging Services

The Customer hereby acknowledges that a Parcel may
reach the Origin Country Shopping Address /
Intermediary Warehouse inappropriately packaged and
that for its further transportation, the Parcel needs to
undergo (usually in international freight transportation,
by road, air or sea) re-packaging operations (the Service
Provider shall upload in the Account photographs on
such status of the Parcels). The Customer hereby
empowers the Service Provider to perform such re-
packaging against a separate fee charged by the Service
Provider and provided for in the Tariff Annex and/or
the Website. The fee shall be also evidenced in the final
invoice issued by the Service Provider for the Services
performed in respect of that Parcel. If requested by the
Service Provider, the Customer shall promptly respond
to the Service Provider upon request of approval for re-
packaging. For the avoidance of doubt, the Service




atsakingu uz Paslaugy teikimg dél Siuntinio, kurio
pakartotinis pakavimas néra patvirtintas Kliento /
Klientas nesumoka uz perpakavimo mokescio arba uz
kurio perpakavima Klientas nepateikia reikalingo
patvirtinimo. Perpakavimas nepakeicia Paslaugy teikéjo
prisiimty jsipareigojimy neatidaryti Siuntinio pagal Sias
Taisykles, o pakartotinis pakavimas néra laikomas
sutartiniu Paslaugy teikéjo pazeidimu Siuo atzvilgiu.

Su turiniu susijusios sglygos

Paslaugy Teikéjas Kilmés Salies apsipirkimo adresu
(Paskirties sandélyje — GraZinamiems siuntiniams)
nepriima siuntiniy, kuriose yra arba jtariama, kad yra,
toliau nurodyty prekiy (ir Paslaugy teikimo tikslais tokie
siuntiniai néra laikomi Siuntiniais kaip apibrézta Siose
Bendrosiose taisyklése ir sglygose, tokiy siuntiniy
(prekiy) atzvilgiu UZzsakymai nepatvirtinami ir
Nuotolinés sutartys nesudaromos):

prekeés, kuriy saugojimas / prekyba / transportavimas /
tvarkymas / laikymas / prieZiQra / pristatymas yra
draudziami pagal bet kurios jurisdikcijos, kurioje
Siuntinys yra gaunamas, pristatomas (jskaitant
pristatymo ir (arba) paskirties Salis) ar per kurig yra
transportuojamas, galiojancius jstatymus;

prekeés, kuriy saugojimui / prekybai / transportavimui /
tvarkymui / laikymui / prieZiarai / pristatymui
reikalingos specialiosios salygos, kuriy negali uztikrinti
Paslaugy Teikéjas;

siuntiniai, kurie dél savo charakteristiky, pakuotés ir
(arba) jos turinio gali turéti jtakos kity siuntiniy
saugumui (vientisumui) ar asmeny sveikatai
(saugumui), ir (arba) aplinkai, ir (arba) sukelti bet kokio
pobidzio Zalg (pazeidimus);

siuntiniai, kuriuose yra: monety, vekseliy, banknoty ar
vertybiniy popieriy, kelioniy ¢ekiy, platinos, aukso,
sidabro (apdoroty arba ne), brangakmeniy, juvelyriniy
dirbiniy ir kity vertingy daikty;

siuntiniai, kuriose yra bet kuriy i$ Zemiau iSvardyty
daikty (t. y., draudziamy prekiy):

(a) nelegaliy ir psichodeliniy vaisty, narkotiky;

(b) sprogmeny, degiy medziagy, kitokiy pavojingy arba
radioaktyviy medziagy;

(c) nepadoriy arba nemoraliy daikty;

(d) gyviny (jskaitant bites ir kitus vabzdzZius);

(e) ginkly, Saudmenuy, jy daliy ir priedy;

Provider cannot be held responsible to provide the
Services with respect to a Parcel for which re-packaging
is not approved by the Customer /the corresponding re-
packaging fee is not paid by the Customer, or for which
the Customer does not send required approval. The re-
packaging shall not alter the obligations undertaken by
the Service Provider not to open the Parcel in
accordance with these Terms and the re-packaging shall
not be deemed as a contractual breach by the Service
Provider in this respect.

Content-related conditions

The Service Provider shall not accept at the Origin
Country Shopping Address (Destination Warehouse —
for Returned Parcels) packages that contain or are
suspected to contain any of the following (and for the
purpose of the provision of the Services shall not be
considered as Parcels as defined in these Terms &
Conditions, and there shall be no Orders validated and
no Distance Contract shall be executed for the benefit
of such packages/goods):

goods the storage / circulation / transportation /
handling / holding / maintenance / delivery of which is
forbidden under the applicable laws of any of the
jurisdiction in which the Parcel is received, delivered
(including the country of delivery and / or the
destination country) or through which the Parcel is
transported;

goods the storage / circulation / transport / handling /
holding / maintenance / delivery of which may require
special conditions that cannot be secured by the
Service Provider;

packages that may affect, by the characteristics,
packaging and / or content thereof, the safety /
integrity of other packages or that may affect the
health / safety of the persons or the environment or
that may create any kind of damage / prejudices;

packages that contain any of the following: coins, bills,
banknotes or securities, travel cheques, platinum, gold,
silver, processed or not, gemstones, jewelleries and
other precious objects;

packages that contain any of the following (i.e.
forbidden goods):

(a) illegal and psychedelic drugs, narcotics;

(b) explosives, flammable substances or other
dangerous substances or radioactive substances;
(c) obscene or immoral objects;

(d) live stocks (including bees and other insects);
(e) arms, ammunitions, parts and accessories of the
same;




(f) alkoholiniy gérimy, kuriy alkoholio koncentracija
virsija 70%, cheminiy liekany ir atlieky, branduoliniy
reaktoriy, vandens Sildytuvy, mechaniniy prietaisy ir
jrankiy, indy su dujomis, tusciy talpy dujoms, talpy su
degalais;

(g) produkty, veikianciy ozono sluoksnj;

(h) strateginiy produkty, kilnojamyjy kultlros vertybiy,
didmenos produkty (maiseliuose, maiSuose), meno
kdriniy, vertingy asmeniniy daikty;

(i) bet kokie kiti daiktai, kuriy saugojimas, platinimas,
gabenimas, tvarkymas, laikymas, priezidra, pristatymas
yra draudZiamas pagal taikomg teise (jskaitant
komercinius apribojimus ir (arba) ekonomines
sankcijas), taikomas sankcijas, taikomus apribojimus
salims, fiziniams arba juridiniams asmenims, jskaitant,
bet neapsiribojant, Jungtiniy Tauty, Europos Sajungos ir
Europos Sajungos 3aliy nariy taikomas sankcijas.

Aiskumo tikslais, aukscéiau pateiktas sgrasas néra
iSsamus ir vien juo Vartotojas / Klientas neturéty
pasikliauti. Vartotojas / Klientas yra visiskai atsakingas
uZ Siuntinio iSankstinj patikrinima ir privalo jsitikinti, kad
jame néra Kilmés Salyje, kuriame yra Kilmés Salies
apsipirkimo adresas ir (arba) Lietuvoje draudziamy
daikty. Paslaugy Teikéjas turi teise bet kuriuo metu
atsisakyti priimti Siuntinj, jei jame yra draudziamy
daikty, arba daikty, apriboty tam taikoma teise bet
kurioje jurisdikcijoje, kurioje Siuntinys gali atsidurti jo
gabenimo j Lietuva metu / GraZinamas siuntinys gali
atsidurti jo gabenimo j Kilmés $alj metu. Visas ir bet
kokias iSlaidas, susijusias su atsisakymu priimti tokj
Siuntinj, privalo padengti Vartotojas / Klientas.
Vartotojas / Klientas, pateikdamas Uzsakymg per
Treciaja $alj ir nurodydamas UZsakyme Kilmés Salies
apsipirkimo adresg kaip pristatymo adresa, aiskiai
supranta ir prisiima visas rizikas, susijusias su galimybe,
jog Siuntinys nebus priimtas Kilmés Salies apsipirkimo
adresu (atitinkamai Paskirties sandélyje Grgzinamam
siuntiniui) dél Bendruyjy taisykliy ir sglygy 3(d) punkte Su
turiniu susijusios Salygos iSvardyty priezasciy.

prekés, kurioms butinos ypatingos sandéliavimo arba
gabenimo sglygos atsizvelgiant j bet kuriame verslo
sektoriuje taikoma teise, dél administraciniy,
ekonominiy, sanitariniy, veterinariniy, kenkéjy
kontrolés ir kity panasiy reikalavimy (pvz. mésa ir jos
atliekos, Zuvis, véZiagyviai ir kiti vandens bestuburiai,
pienas ir jo produktai, kiausiniai, medZiai, svogunéliai,
Saknys ir panasius augalai, gélés ir dekoratyviniai
augalai, gradai ir séklos, sakai, cukrus ir cukraus
produktai, kepiniai, jvairts maisto produktai, gyviiny
pasaras, tabako ir alkoholio pervirsis, druska, siera,
rados, iskastinis kuras, alyvos, cheminiai produktai,
farmacijos produktai, mineralinés trgsos, fotografijos

(f) alcoholic drinks with a concentration exceeding 70%,
residues and wastes, nuclear reactors, water heaters,
mechanical devices and tools, recipients containing gas,
empty gas containers, tanks with motor fuels;

(g) products affecting the ozone layer;

(h) strategic products, movable cultural assets,
wholesale products (in bags, in sacks), art pieces,
personal value objects;

(i) any other goods the storage / circulation / transport
/ handling / holding / maintenance / delivery of which is
forbidden under applicable law (including commercial
restrictions and/or economic sanctions) imposing
sanctions / restrictions to countries, to natural or legal
persons, including, without limitation to the sanction
imposed by the United Nations Organization, the
European Union and the Member States of the
European Union.

For purpose of clarity, the above list is not exhaustive
and shall not be relied upon by the User / Customer.
The User / Customer is fully responsible to prior check-
up and determination if the content of Parcel is not
forbidden or other way restricted in the country where
the Origin Country Shopping Address is located and (or)
in Lithuania. Service Provider shall retain the absolute
right to anytime refuse to accept the Parcel provided
the content of the Parcel is not allowed or is restricted
by the applicable law or the law of any jurisdiction that
the Parcel may enter into during its transportation to
[destination country] / Returned Parcel may enter
during its transportation back to the Origin Warehouse.
All and any costs related to refusal of acceptance of the
such package shall be born to the User / Customer and
the User / Customer by placing the Order and indicating
the Origin Country Shopping Address as the delivery
address of the Order (respectively indicating the Origin
Country Shopping Address when ordering a return) fully
understands and accepts the risks related to the non-
acceptance of the Parcel at the Origin Country Shopping
Address (respectively at the Destination Warehouse for
a Returned Parcel), due to any of the reasons indicated
in Art. 3(d) Content related conditions of the Terms and
Conditions.

goods requiring special storage / transportation
conditions according to the applicable law in any
business sector, by administrative, economic, sanitary,
veterinary, pest control and other similar provisions
(e.g. meat and meat offal, fish, crustaceans and other
aquatic invertebrates, milk and dairy products, eggs,
trees, bulbs, roots and similar plants, flowers and
ornamental plants, cereals and seeds, resins, sugar and
sugar-derived products, pastry, various food products,
forage for animals, tobacco and alcohol off limits, salt,
sulpha, ores, mineral fuels, essential oils, chemical
products, pharmaceutical products, mineral manure,




produktai, Zali kailiai, Zalios odos, medzZio anglis,
metalas ir plienas);

prekeés, kuriy atzvilgiu kyla jtarimas (net ir
nepatvirtintas) dél jy neteisétos kilmés, jtarimas, jog
Siuntinys / Produktas buvo jgytas apgaulés bidu,
jvykdzZius baudZiamajj nusikaltima, arba kitg neteisétg
veiksma bet kurioje jurisdikcijoje, arba jgytas pazeidus
treciosios Salies teises;

prekeés, kuriy atzvilgiu kyla jtarimai (net nepatvirtinti)
dél pinigy plovimo, teroristinés veiklos finansavimo
arba kitos nusikalstamos veiklos;

prekeés, kuriy tvarkymui, pakrovimui, iSkrovimui ir
gabenimui bitini papildomi Paslaugos Teikéjo
(subrangovy) veiksmai, dél kuriy gali bti patirta
papildomy islaidy, kuriy nepadengia Paslaugy Kaina,
arba dél kuriy techniniy ir tvarkymo sglygy nebuvo is
anksto susitarta su Vartotoju / Klientu.

Visi dokumentai, kurie pagal taikomg teise privalo lydéti
Produktus / Siuntinj (pavyzdziui, saskaita, sertifikatai,
gabenimo sgrasas, garantiniai pazymeéjimai, t. t.) privalo
bati Siuntinio viduje. Neturi kilti jokiy abejoniy dél visy
pridedamy dokumenty teisingumo.

DEMESIO! GraZinamo siuntinio turinys turi atitikti
Siuntinj, kuris anks¢iau buvo Pirminiy jgaliojimo
paslaugy Sutarties objektas.

3.10 (4) Siuntinys, neatitinkantis auksciau isdéstyty
reikalavimy dél dydzio, pakuotés ir (arba) turinio, neturi
bati priimamas Kilmés $alies apsipirkimo adrese /
Paskirties sandélyje (GragZinamam siuntiniui) ir Paslaugy
teikimo tikslais néra laikomas Siuntiniu (kaip apibrézta
Siose Taisyklése ir sglygose), toks siuntinys negali turéti
galiojancio uzsakymo, tokiam siuntiniui negali bati
vykdoma Nuotoliné sutartis, i$skyrus atvejus, kai Salys
vykdo iSankstinj rasytinj susitarimg dél tokio Siuntinio
jtakos tokio Siuntinio pristatymui j Kilmés Salies sandélj
/ sugrazinto Siuntinio atvykimo j paskirties sandélj ir su
sglyga, kad bus atliktas atitinkamas kainos mokéjimas.

(e) Sutarties sudarymas ir vykdymas

3.11. Vartotojas patvirtina, kad norédamas naudotis
Paslaugomis, jis / ji sutinka su Siomis Bendrosiomis
taisyklémis ir sglygomis bei laikysis jy. Taip pat
vartotojas garantuoja, kad jis / ji besglygiskai sutinka,
kad Uzsakymas gali biti pateiktas tik sukdrus Paskyra.

photographic products, raw skins, raw furs, wood,
wooden charcoal, iron and steel);

goods regarding which / in relation to which there are
suspicions (even if not verified) of an illegal origin, the
Parcel / Product being obtained by fraud, criminal
offence or any other illegal act in any jurisdiction or by
damaging the right of any third party;

goods regarding which / in relation to which there are
suspicions (even if not verified) of money laundry,
terrorist activity financing or any other criminal
activities;

goods the handling / loading / unloading /
transportation of which require additional efforts from
the Service Provider (subcontractors), that might entail
costs that are not covered by the Price of the Services,
or by the technical terms or the handling terms agreed
upon with the user / Customer, as provided herein.

Any documents that must accompany the Products /
Parcel, according to the applicable law (e.g. invoice,
certificates, inventory list, certificate of guarantee, etc.)
must be inside the Parcel and raise no doubts that any
of the included documents may be fraudulent.

ATTENTION ! A Returned Parcel must have the contents
of the Parcel that was the object of the corresponding
Contract for Initial Mandate Services.

3.10. (4) A Parcel failing to meet the above
requirements regarding size, packaging and/or
contents, shall not be accepted at the Origin Country
Shopping Address / Destination Warehouse (for
Returned Parcel) and for the purpose of the provision
of the Services shall not be considered as the Parcel (as
defined in these Terms & Conditions) and there shall be
no Orders validated and no Distance Contract shall be
executed for the benefit of such Parcels, unless a prior
written agreement executed by the Parties regarding
such Parcel is into effect upon the delivery of such
Parcel at the Origin Warehouse / arrival of the
Returned Parcel at the Destination Warehouse, and
provided that the corresponding Price payment is
made.

(e) Conclusion and performance of the Services
Contract

3.11. The User hereby represents and warrants that in
order to benefit from Services, he / she agrees and
complies with the provisions of these Terms and
Conditions. In addition to the above, the User
represents and warrants that he / she unconditionally




(e.1) Paskyros sukiirimas. Registracija Interneto
svetainéje

3.12. Vartotojas turi sukurti Paskyrg, jvesdamas
Interneto svetainéje praSomus duomenis, privalomy
pateikti duomeny laukai pazyméti ZvaigZdute pateiktoje
formoje. Teisingy ir iSsamiy privalomy lauky uzpildymas
yra batinas tolimesniam uzsakymy pateikimui.
Vadovaujantis Siomis Bendrosios taisyklémis ir
sglygomis (jskaitant, bet neapsiribojant, Specialiosiomis
sglygomis), Vartotojas yra iSimtinai ir visiskai atsakingas
uz duomeny ir informacijos, pateikiamos Interneto
svetainéje, tikslumg ir tikruma, tiek sukuriant Paskyrg,
tiek véliau ja naudojantis.

3.13. UZpildes Forma, Vartotojas turi atidZiai perskaityti
Bendrasias taisykles ir sglygas. Jas galima rasti Interneto
svetainéje, arba naudojantis tiesiogine nuoroda,
pateikiama Paskyros sukdrimo formos pabaigoje:

(a) sutikdamas su Siomis Bendrosiomis taisyklémis ir
sglygomis, Vartotojas turi pazyméti atitinkama laukelj
Formos pabaigoje. Pazymédamas $j laukelj Vartotojas
sutinka, kad Paskyra bity sukurta vadovaujantis
Vartotojo Formoje pateiktais duomenimis;

(b) nepazymeéjus Sio laukelio, Paskyra nebus sukurta ir
nebus suteikta galimybé pateikti UZzsakymus ir sudaryti
Nuotoline sutart;.

3.14. UzZpildes Forma (pateikdamas bent privaloma
informacija) ir sutikes su Bendrosiomis Taisyklémis ir
sglygomis, Vartotojas, Paskyroje nurodytu el. pasto
adresu, turi gauti pirminius Paskyros duomenis.

Vartotojas turi patvirtinti el. pastu gautg nuorodg, tokiu
bldu patvirtindamas, kad nori sukurti Paskyra.
Aktyvavus patvirtinimo nuorodga, Vartotojas pateiktu el.
pasto adresu gaus patvirtinimo laiskg su Vartotojo
(Kliento) Paskyros duomenimis, jskaitant Eshop kliento
koda.

Tik atlikes nurodytus veiksmus, Vartotojas turés teise
nurodyti Kilmés Salies apsipirkimo adresg Uzsakymames,
pateikiamiems per Trecigsias $alis, sudaryti Pirminio
jgaliojimo paslaugy sutartj bei turés teise pateikti
UZsakymus dél GraZinimo jgaliojimo paslaugy.

3.15. Visi duomeny pakeitimai iki baigiant Paskyros
kirima atliekami paspaudziant “Back” (“Atgal”)
mygtuka Formoje. Be to, Vartotojas gali gauti
praneSimus apie tam tikrus registracijos proceso

accepts that the Order can only be placed by setting-up
the Account.

(e.1) Account set-up. Registration on the Website

3.12. The User shall set up the Account by entering the
required data on the Website indicated as compulsory
by means of an asterisk in the relevant fields of the
provided form. Correct and complete provision of the
required data is essential for further placement of the
Orders. The User is solely and fully responsible for the
accuracy and veracity of the data and information
entered on the Website, both when setting-up the
Account, and upon the further use of such Account, in
accordance with these Terms and Conditions (including,
but not limited to, the Specific Terms).

3.13. After filling out the Form, the User must carefully
read the applicable Terms and Conditions, by accessing
them on the Website or directly accessing the link
notified at the end of the Account set-up form:

(a) To agree with these Terms and Conditions, the User
must tick the relevant box at the end of the Form. By
ticking this box, the User accepts of the generation of
the Account based on the data provided by the User in
the Form.

(b) Failure to tick the box shall prevent from the
generation of the Account, and eventually, from the
placement of Orders and execution of the Distance
Contract.

3.14. After filling out of the Form (at least with the
compulsory data) and acceptance of these Terms and
Conditions, the User shall receive preliminary details
regarding the Account at the indicated e-mail address.

The User shall be required to access the provided link
for the confirmation of his / her intention to set-up the
Account. After accession of the confirmation link, the
User shall be notified at the provided e-mail address
with a confirmation e-mail indicating the details of the
User’s (Customer’s) Account, including the ESWD
Customer Code.

Only following the foregoing, the User shall be entitled
to indicate the Origin Country Shopping Address for the
orders placed with Third parties, for contracting Initial
Mandate Services, and shall be entitled to place Orders
for Return Mandate Services.

3.15. Any modification of any data before the
completion of the Account shall be made by pressing
the “Back” button on the Form. Moreover, the User
may be notified on any eventual discrepancies of the




trikdZius ir turi imtis Zingsniy siekiant sutvarkyti /
uzbaigti tg procesg, kol Paskyros sukirimas bus baigtas.

3.16. Po Paskyros sukirimo, Vartotojas gali konfiglruoti
savo Paskyrg bei Paskyroje pateiktus duomenis pagal
savo norus ir pasirinkimus, taciau negali keisti
elementy, kuriuos Paslaugy Teikéjas nurodé kaip
privalomus UZsakymy pateikimui ir Paslaugy uzsakymui
internetu (pavyzdZiui, ESWD kliento kodas, Kilmés Salies
apsipirkimo adresas ir t. t.).

3.17. (1) Vartotojas gali bet kuriuo metu pateikti
UZsakymus Pradinio jgaliojimo paslaugoms per
Treciasias Salis, nurodydamas Kilmés Salies apsipirkimo
adresg kaip pristatymo adresg; tokiu bldu tokiam
UZsakymui Nuotolinés sutartys bus vykdomos po tokio
UZsakymo pristatymo j Kilmés Salies apsipirkimo adresg
(kaip nurodyta Siose Bendrosiose taisyklése ir sglygose),
su sglyga, kad Siuntinys ir Produktas atitinka Siy
Bendryjy taisykliy ir sglygy reikalavimus.

3.17. (2) Vartotojas bet kuriuo metu gali pateikti
UZsakymus Grazinimo jgaliojimo paslaugoms, Paskyroje
pasirinkdamas Siuntinj, kuris Klientui buvo pristatytas
pagal Pradinio jgaliojimo sutartj.

3.17. (3) Siekiant iSvengti abejoniy, Vartotojas
pripazjsta ir besglygiskai sutinka, kad, sukurdamas
Paskyrg ir (arba) pateikdamas negaliojancius UZzsakymus
(pagal Siy Bendrujy taisykliy ir sglygy nuostatas),
Vartotojas nesudarys Nuotolinés sutarties ir jam nebus
suteiktos Paslaugos. Bet kokie sutartiniai rysiai galioja
tik tada, kai sudaromos Nuotolinés sutartys,
atitinkancios Sio dokumento (e.4) skyriuje nurodytas
nuostatas.

3.17. (4) Vartotojui sukdrus Paskyrg, Vartotojas /
Klientas gali Paskyra naudotis neribotg laikg (tol, kol
Vartotojas / Klientas laikosi Siy Bendryjy taisykliy ir
sglygy). Vartotojas / Klientas bet kuriuo metu gali
paprasyti uzdaryti Paskyrg, iSsiysdamas el. laiskg adresu
info@eshopwedrop.lt . Paskyra bus uzdaryta taip
greitai, kaip tik praktiskai jmanoma, Vartotojui apie tai
praneSama el. pastu. Paskyros uzdarymas yra
nemokamas. Taciau visos Nuotolinés sutartys,
sudarytos tarp Saliy iki Paskyros uzdarymo datos, lieka
galioti ir Salys jsipareigoja jvykdyti visas savo prievoles,
kol jvykdys visus Nuotolinémis sutartimis prisiimtus
jsipareigojimus. Siekiant iSvengti abejoniy, Vartotojas
patvirtina ir sutinka, kad uzdarius Paskyra, Vartotojas
nebegalés pateikti Uzsakymy ir sudaryti Nuotoliniy
sutarciy bei gauti Paslaugy.

registration process, and shall have to take actions for
rectifying / filling it in with a view to finalise the setting-
up of the Account.

3.16. Once the Account is set up, the User can configure
the Account and the data provided according to his /
her own options and preferences, without being able to
validly amend the elements indicated as compulsory by
the Service Provider for valid Order placement and on-
line contracting of Services (e.g. ESWD Customer Code,
Origin Country Shopping Address, etc.).

3.17. (1) The User can, at any time, place Orders for
Initial Mandate Services, by indicating Origin Country
Shopping Address as the delivery address and, thus, the
Distance Contracts shall be executed for such Order
upon the delivery of it to the Origin Country Shopping
Address (as further indicated in these Terms and
Conditions), provided that the Parcel and the Product
comply with the requirements of these Terms and
Conditions.

3.17. (2) The Client may make Orders for Return
Mandate Services by selecting in the Account the Parcel
that was initially brought to the Client under a Contract
for Initial Mandate Services.

3.17. (3) For the avoidance of doubts, the User
acknowledges and unconditionally agrees that , by
setting-up the Account and / or by placing Orders that
are not valid (as provided herein), the User shall not
execute the Distance Contract and shall not benefit
from the Services. Any contractual relationship shall be
effective strictly under Distance Contracts to be
deemed executed only in accordance with the specific
provisions in section (e.4) hereof.

3.17. (4) Once the Account has been set up by the User,
the Account shall be used by the User/Customer for an
indefinite period of time (as long as the User/Customer
complies with these Terms and Conditions). The
User/Customer can request, at any time to close down
the Account by e-mail at the following address
info@eshopwedrop.lt . The Account shall be closed
down as soon as practically possible by notifying the
User/Customer by e-mail. Closing of the Account does
not charge any fee. However, all Distance Contracts
validly executed by and between the Parties as
provided herein, until the date of closing the Account,
shall remain valid and effective and shall have to be
performed accordingly by the Parties, until the
fulfilment by both Parties of the obligations laid down
in the Distance Contracts. For the avoidance of doubts,
the User acknowledges and accepts that by closure of
the Account, the User shall not be able to place Orders
and conclude Distance Contracts and shall no longer
benefit from the Services.
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3.17. (5) Jei Paskyra deaktyvuojama / uzdaroma pagal
¢ia aprasSytq tvarka, Paslaugy Teikéjas gali iSsaugoti
informacijg apie jsipareigojimy, naudojantis Paskyra
arba prisiimty Nuotolinémis sutartimis vykdymg,
iSskirtinai tam, kad esant reikalui, teisme ar kitose
institucijose galéty jrodyti aplinkybes, kuriomis tokie
jsipareigojimai buvo prisiimti.

(e.2) Paslaugy uzsakymy pateikimas

3.18. DEMESIO! Prie$ pateikiant Uzsakyma,
rekomenduojame dar kartg perskaityti Sias Bendrgsias
sglygas, ypac Specialigsias sglygas.

3.19. Sutikdamas su Siomis Bendrosiomis taisyklémis ir
sglygomis, Vartotojas sutinka, kad Paslaugy Teikéjas
atsiysty Uzsakymo priémimo informacijg ir (arba) kitg
su Sutarties vykdymu ir Sutarties blsena susijusig
informacijg Kliento Paskyroje nurodytu el. pasto adresu.
Be to, sutikdamas su Siomis Bendrosiomis taisyklémis ir
sglygomis, Vartotojas patvirtina, kad savo
kompetencijos ribose, pries pateikiant UZzsakymg arba
vykdant Sutartj, Vartotojas pilnai, tiksliai, konkreciai,
aiskiai ir jskaitomai buvo informuotas apie: Paslaugy
Teikéjo tapatybe, Paslaugy Teikéjo registracijos adresg,
Paslaugy Teikéjo kontaktinius duomenis, informacija
apie Paslaugas, Paslaugy uzsakymo biidg, uZsakyty
Paslaugy bendrosios vertés nustatymo budus (jskaitant
susijusius apribojimus, pavyzdZiui, dél laikotarpio, per
kurj Vartotojas gali pasinaudoti teise atSaukti UZzsakyma
ir (arba) atsisakyti sutarties (priklausomai nuo
situacijos), sudarytos su Trecigja Salimi dél Siuntinyje
esanciy Produkty, su sglyga, kad Paslaugy Teikéjas néra
Produkty gamintojas, platintojas ar perpardavéjas, t. t.),
Paslaugy nuolaidy arba kainy galiojimo laikg, ir
atitinkamai patvirtino, kad pilnai suvokia Sias
Bendrasias taisykles ir sglygas ir kiekvieno Uzsakymo ir
Nuotolinés sutarties, sudaromos tarp Saliy
vadovaujantis Siomis Bendrosiomis taisyklémis ir
sglygomis, pasekmes (jskaitant, bet neapsiribojant,
Nuotoline sutartimi Saliy prisiimtas teises ir
jsipareigojimus).

3.20. (1) Vartotojas, kuris per Treciyjy saliy interneto
svetaines savo rizika perka Produktus, gali pateikti
UZsakyma tik tiksliai ir pilnai nurodydamas savo
Paskyroje pateiktg Kilmés Salies apsipirkimo adresg kaip
UZsakymo pristatymo adresa.

3.20. (2) Vartotojas / Klientas, kuris savo Paskyroje
pasirenka Grazinama siuntinj (kuris turi bati Siuntinys,

3.17. (5) If the Account is deactivated/closed as
provided herein, the Service Provider shall be able to
keep, however, the information regarding the
performance of the obligations under the Account /
Distance Contracts concluded, exclusively for
evidencing the conditions under which such obligations
have been performed, including in front of a court /
authority, as the case may be.

(e.2) Placing Valid Orders for Services

3.18. ATTENTION! Before placement of the Order, the
User/Customer is invited to read these Terms and
Conditions again, in particular the Specific Terms.

3.19. By acceptance of these Terms and Conditions, the
User /Customer expressly agrees that the Service
Provider shall send the Order acceptance and / or other
information related to the status and performance of
the Contract at the e-mail address indicated by the
User/Customer in the Account. Moreover, by
acceptance of these Terms and Conditions the
Customer confirms that according to his / her own
discretion, prior to placement of the Order /execution
of the Contract, he / she has been completely,
accurately, specifically, clearly and legibly informed
about: the identity of the Service Provider, the
registered address of the Service Provider, the contact
data of the Service Provider, the Services, the means of
ordering the Services, the means of determining the
total value of the contracted Services (including the
related limitations, for example regarding the actual
period of time during which the Customer can exercise
his / her right of withdrawal of the Order and (or)
contract (as the case may be) concluded with the Third
party with regard to the Products in the Parcel, taking
into account that the Service Provider is not the
manufacturer / distributor / reseller of the Products,
etc.), the validity term for the promotions or the prices
of the Services, respectively, that he / she fully
understands these Terms and Conditions and the
consequences of every Order and every Distance
Contract deemed to be executed by the Parties under
these Terms and Conditions (including, but not limited
to, the rights and obligations of the Parties to the
Distance Contract).

3.20. (1) The User who, after accessing the websites of
Third parties on his / her risk, procures Products from
such websites, shall be deemed as placing the Order
only by correctly and fully indicating the Origin Country
Shopping Address (indicated in his / her Account) as the
delivery address of the Order.

3.20. (2) The User/Customer who selects in its Account
a Returned Parcel (which must be a Parcel which was




kuris buvo Pirminiy jgaliojimy paslaugy Sutarties
objektas, kurj Paslaugy teikéjas atsiunté tam paciam
Klientui anksciau) ir sutinka su Siomis Taisyklémis ir
sglygomis, laikoma, kad pateiké UZsakyma Grazinimo
jgaliojimo paslaugoms.

3.21. (1) Vartotojas / Klientas pripaZjsta ir sutinka, kad
Produkto pirkimas is TreCiosios Salies turi bati laikoma
iSimtinai Vartotojo atsakomybe.

3.22. (2) Vartotojas / Klientas sutinka, kad Pirminés
jgaliojimo paslaugos gali bati uzsakomos tik Siuntiniams
(Produktams), kurie atitinka Siose Bendrosiose
taisyklése ir sglygose pateiktas charakteristikas,
reikalavimus ir apribojimus, bei yra pilnai apmokéti
treciajai Saliai prie$ Vartotojui pateikiant Uzsakyma
Paslaugy teikéjui.

3.22. (3) Vartotojas pripaZjsta ir sutinka, kad jis / ji
nenurodys Paslaugy teikéjo savo santykiuose su bet
kuria Trecigja Salimi / kita jmone / asmeniu kaip
Vartotojo / Kliento atstovo, kuris Vartotojo / Kliento
vardu atlieka mokéjimus arba kaip skolininko,
jpareigoto atlikti tokius mokéjimus Treciajai Saliai / kitai
jmonei / asmeniui, arba kaip Vartotojo / Kliento
jgaliotinis priimti mokéjimus / pinigus i$ Treciosios
Salies. Bet kokia suma, kurig Vartotojas / Klientas turi
sumoketi Treciajai Saliai dél Siuntinio / GraZinamo
siuntinio (arba Treciosioji Salis turi sumokéti Vartotojui
/ Klientui), moka isskirtinai tik Vartotojas / Klientas
tiesiogiai Treciajai Saliai (atitinkamai, jei skolininkas yra
Trecioji salis tiesiogiai Vartotojui / Klientui).

DEMESIO! Paslaugy teikéjas néra atsakingas uZ jokius
mokeéjimus jokiai Treciajai Saliai ar kitiems tokiems
tiekéjams / pardavéjams / kitiems asmenims /
jmonéms, kurie tiekia Siuntinius / Produktus j Kilmés
Salies apsipirkimo adresg / j Paskirties sandélj - uz
Grazinamus siuntinius, Vartotojo vardu ir jo jgaliojimu
ar rySium su Siuntiniais ir (arba) Produktais. Tuo atveju,
jei toks mokéjimas yra reikalaujamas is Paslaugy
teikéjo, Paslaugy teikéjas turi teise nedelsdamas
nutraukti atitinkama sutartj, nereikalaujant teismo
jsikiSimo ar kitokio formalumo, nereikalaujant is
Vartotojo / Kliento jokio mokescio uz tokj nutraukima.

3.22. (1) Vartotojas privalo jsigyti Produktus pilnai
laikydamasis teisés akty, reguliuojanciy sutartinius
santykius tarp Vartotojo ir Treciosios Salies (jskaitant
Treciyjy Saliy pardavimo saglygas). Vartotojas,
norédamas jsigyti Produkty, privalo tiesiogiai bendrauti
su Treciosiomis Salimis ir, atitinkamai, Vartotojas /
Klientas yra atsakingas uZ visy jsipareigojimy Treciyjy
Saliy atzvilgiu, kylanciy perkant Produktus, laikymasi.

the object of a Contract for Initial Mandate Services
completed by the Service Provider for the same
Customer at a previous moment) and accepts the
Terms and Conditions, is deemed to have placed an
Order for Return Mandate Services.

3.21. (1) The User acknowledges and accepts that the
procurement of the Product with Third parties shall be
carried out exclusively on the personal liability of the
User.

3.22. (2) The User/Customer accepts that the Initial
Mandate Services can only be ordered for Parcels
(Products) that comply with the characteristics, the
requirements and the limitations provided herein in
these Terms and Conditions and that are fully paid to
the Third party by the User placing the Order to the
Service Provider.

3.22.(3) The User acknowledges and accepts that he /
she will not indicate the Service Provider, in his / her
relation with any Third party / other entity / person, as
agent of the User/Customer for making a payment in
the name and on behalf of the User/Customer, or as a
debtor of the obligation to make such payment to the
Third Party / other entity / person, nor as a proxy of the
User/Customer for accepting payments/money from a
Third party. Any and all amounts due by the
User/Customer to a Third party with respect to a Parcel
/ Returned Parcel (or from a Third party to the
User/Customer) shall be borne exclusively by the
User/Customer directly to the Third party (by such
Third party debtor, directly to the User/Customer).

ATTENTION! The Service Provider shall not be held
liable to make any payments to any Third party or other
such suppliers / sellers / other persons / entities that
deliver the Parcels / Products to the Origin Country
Shopping Address / Destination Warehouse — for the
Returned Parcels, in the name and on behalf of the
User in relation to the Parcels and / or the Products. In
case such a payment is requested to the Service
Provider, the Service Provider shall be entitled to
immediately terminate the respective Contract, no
court intervention or other formality being necessary,
without owing any amounts to the User/Customer for
such termination.

3.22. (1) The User shall purchase Products by fully
complying with the laws governing the contractual
relations between the User and the Third party
(including the sales terms of the Third parties). The
Customer shall enter into the direct contract with the
Third parties for the purpose of purchase of the
Products and respectively, the User/Customer shall be
held responsible for the compliance with all and any




3.22. (2) Vartotojas / Klientas supranta ir sutinka, kad
Paslaugy teikéjas tokiu atveju neprisiima jokios
prievolés (aisSkios ar numanomos) pagal Grazinimo
jgaliojimo paslaugas, uztikrinti, kad Vartotojas / Klientas
laiku jvykdys savo teises / jsipareigojimus, kylancius i$
santykiy su Trecigja Salimi (jskaitant teise pasitraukti is
santykiy dél Produkto su Trecigja salimi (pvz.,
elektronine parduotuve)). Siekiant iSvengti abejoniy,
Paslaugy teikéjas nesillo ir (arba) nejsipareigoja jokiai
garantijai, aiSkiai ar numanomai, kad uztikrinty
Vartotojo / Kliento teisiy / jsipareigojimy vykdyma
Treciajai Saliai. Sutartiniai santykiai tarp Vartotojy /
Kliento ir Paslaugy teikéjo pagal Sias Taisykles ir sglygas
bei Sutartis, yra atskiros ir nepriklausomos nuo
Vartotojo / Kliento ir TreCiosios Salies santykiy.

3.23. (1) DEMESIO! Vartotojas nurodo savo ketinimg
pateikti Uzsakyma Pirminio jgaliojimo paslaugoms,
nurodydamas Kilmés Salies apsipirkimo adresg kaip
Produkty pristatymo adresg, naudodamasis savo
Paskyra.

3.23. (2) Pazymédamas Grazinama siuntinj savo
Paskyroje, Vartotojas / Klientas nurodo savo ketinimg
pateikti UZzsakyma GraZinimo jgaliojimo paslaugoms.

3.24. (1) Gaves siuntg j Kilmés Salies apsipirkimo adresg,
Paslaugy teikéjas pazymi UZsakymo gavima, su salyga,
kad Siuntinys (Produktas) atitinka visus Siose Taisyklése
ir sglygose nurodytus reikalavimus.

3.24. (2) Kai Vartotojas / Klientas savo Paskyroje
pasirenka Siuntinj kaip GraZinima siuntinj, Paslaugy
teikéjas pazymi Uzsakymo GraZinimo jgaliojimo
paslaugoms gavima, su sglyga, kad tuomet, kai
Siuntinys pasiekia Paskirties sandélj, Paslaugos teikéjas
Siuntinj laiko Grazinamu Siuntiniu.

3.25. Pateikdamas UZsakymg ir sudarydamas Sutartj,
Vartotojas / Klientas pareiskia, kad Kilmés 3alies
apsipirkimo adresg pasiekes Siuntinys (atitinkamai
Paskirties sandélj pasiekes GraZinamas siuntinys)
atitinka visus Siy Bendruyjy taisykliy ir salygy
reikalavimus ir bet kurj Siy Bendryjy taisykliy ir sglygy
punktg bei taikoma teise. Jeigu Vartotojas / Klientas
nesilaiko / neuztikrina Paslaugy Teikéjo, kad baty
laikomasi Siy Bendryjy taisykliy ir sglygy nustatyty
reikalavimy ir instrukcijy Siuntinio charakteristiky ir
apribojimy atzvilgiu tiek tycia, tiek per klaidg (jskaitant
aplaiduma), ir Paslaugy Teikéjas teikia / pradeda teikti

obligations against the Third Parties by purchase of the
Products.

3.22. (2) With regard to retour, the User/Customer
understands and accepts that the Service Provider does
not undertake herein any obligation (express or
implicit) to ensure by the Return Mandate Services that
the User/Customer timely exercises its
rights/obligations deriving from its relationship with a
Third party (including the right of withdrawal from its
relationship for the Product, with a Third party (e.g. an
online vendor). For the avoidance of any doubt, the
Service Provider does not offer or commit to any
warranty, express or implied, for ensuring the exercise
of such rights/obligations of the User/Customer in its
relationship with a Third party. The contractual
relationship between the User/Customer and the
Service Provider, according to these Terms and
Conditions and the Contracts, is separate and
independent from any relationship between the
User/Customer and a Third party.

3.23. (1) ATTENTION! The User shall be deemed to
manifest his / her intention of placing an Order for
Initial Mandate Services, by indication of the Origin
Country Shopping Address as the address for Products
delivery by using of his / her Account.

3.23. (2) By selecting a Return Parcel in its Account, the
User/Customer is deemed to manifest his/her intention
of placing an Order for Return Mandate Services.

3.24. (1) Upon the arrival of the Parcel to the Origin
Country Shopping Address, the Service Provider takes
note of the placement of the Order, provided the Parcel
(Product) complies with all the requirements prescribed
in these Terms and Conditions.

3.24. (2) Upon the User/Customer’s selection of a
Parcel as Returned Parcel in the Account, the Service
Provider takes note of the placement of the Order for
Return Services Mandate, provided however that once
it reaches the Destination Warehouse, that Parcel is
validated by the Service Provider as a Returned Parcel.

3.25. By placement of the Order and execution of the
Contract, the User declares that the Parcel that
reached the Origin Country Shopping Address
(respectively the Returned Parcel that reaches the
Destination Warehouse) complies with all conditions
provided under these Terms and Conditions and that it
shall comply, at any time, with any legal provisions
and any provision of these Terms and Conditions. If
the User does not comply with / does not secure the
compliance with the specified conditions / instructions
of the Service Provider according to these Terms and
Conditions with regard to the characteristics /




Paslaugas, laikoma, kad Paslaugos teikiamos isskirtinai
Kliento rizika.

Taciau jeigu jrodoma, kad Siuntiniy turinys néra
leidZiamas pagal taikomg teise ir (arba) Sias Bendrasias
taisykles ir sglygas bet kuriuo metu (nepaisant to, ar
Paslaugos jau pradétos teikti, ar ne), Paslaugy Teikéjas
turi laikytis taikomos teisés jskaitant, bet
neapsiribojant, atsakingy institucijy informavimg,
Siuntinio atidaryma ir sunaikinimg ir (arba) tokio
Siuntinio perdavima atsakingoms institucijoms. Tokio
Siuntinio atzvilgiu sudaryta Nuotoliné sutartis
nedelsiant Paslaugy Teikéjo yra nutraukiama dél
SiurkStaus Nuotolinés sutarties pazeidimo is Kliento
puseés be teismo sprendimo ir kity formalumuy,
pasiliekant teise, jei reikalinga, gauti is Kliento
nuostoliy, sukelty tokio Sutarties nutraukimo,
atlyginima. Paslaugy Teikéjas néra atsakingas pries
Klientg uz Sutarties nutraukimg dél tokiy priezasciy. Be
to, bet kuri su Klientu sudaryta Nuotoliné sutartis ir
(arba) su Paskyra susije sutartiniai santykiai nedelsiant
nutraukiami be teismo sprendimo ir kity formalumy,
pasiliekant teise gauti is Kliento nuostoliy, sukelty tokio
nutraukimo, atlyginima. Paslaugy Teikéjas néra
atsakingas prie$ Klientg uz Sutarties nutraukima dél
tokiy priezasciy.

3.26. (1) Nuo to momento, kai Siuntinys (atitinkantis
visus reikalavimus) pasiekia Kilmés Salies apsipirkimo
adresg, Paslaugy Teikéjas perima Siuntinj j Kilmés salies
apsipirkimo adresg ir tokiu badu patvirtina, kad
Klientas Sio Siuntinio atzvilgiu tinkamai pateikeé
UZsakyma, su salyga, kad Siuntinys (Produktas) atitinka
iy Bendryjy taisykliy ir sglygy reikalavimus.

3.26. (2) Nuo to momento, kai Vartotojas / Klientas
gauna patvirtinimo el. laiskg i$ Paslaugy teikéjo
(atitinkamai priimdamas Taisykles ir sglygas) dél jo
Grazinamo siuntinio uzsakymo, uzsakymas yra
patvirtintas ir Sutartis dél Grazinimo jgaliojimo
paslaugos laikoma sudaryta (su sglyga, kad GrgZzinamas
siuntinys, atvykstantis j Paskirties sandélj, yra
patvirtintas kaip tinkamas ir atliekamas galutinés kainos
mokéjimas).

3.26. (3) Paslaugy Teikéjas savo nuotzilra ir atsakomybe
bei laikydamasis Siy Bendryjy taisykliy ir sglygy, gali
vienasaliskai nuspresti, kad Siuntinys/Grazinamas
siuntinys neatitinka Siose Bendrosiose taisyklése ir

interdictions in relation to the Parcel, either with intent
or by fault (including negligence), and the Service
Provider renders / starts rendering the Services, the
Services shall be exclusively rendered on the risk of the
User.

However, for the Parcels the content of which proves
not to be allowed under the applicable law and / or
these Terms and Conditions at any time (regardless
whether the provision of Services has started or not),
the Service Provider shall proceed according to the
applicable law, including, but not limited to, the
notification of the competent authorities, the opening /
destruction of the Parcel and / or the Parcel hand-over
to such authorities. The Distance Contract related to
such Parcel shall be immediately deemed as unilaterally
terminated by the Service Provider because of the
material breach of the Distance Contract by the
Customer, without court intervention or other
formalities, claiming, as the case may be, the payment
of damages for the prejudice thus caused by the
Customer, however without holding the Service
Provider liable against the Customer for such
termination. Moreover, any other Distance Contract
concluded with the Customer, and/or the contractual
relationship with the Customer related to the Account
shall be immediately deemed as legally terminated by
the Service Provider, without court intervention or
other formalities, claiming, as the case may be, the
payment of damages for the prejudice thus caused by
the Customer, however without holding the Service
Provider liable towards the Customer for such
termination.

3.26. (1) As of the moment the Parcel (meeting all
requirements herein) reached the Origin Country
Shopping Address, the Service Provider takes over the
Parcel from the Origin Country Shopping Address and
thus, accepts the nature of Order validly made by the
Customer regarding the Parcel, provided the Parcel
(Product) complies with the requirements of these
Terms and Conditions.

3.26. (2) As of the moment the User/Customer receives
a confirmation e-mail from the Service Provider
(pursuant to accepting the Terms and Conditions) with
regard to its order for a Return Parcel, the order is
validated and the Contract for Return Mandate Services
is deemed concluded (provided that the Return Parcel
arriving at the Destination Warehouse is validated as
compliant and the payment of the final Price is settled).

3.26. (3) The Service Provider, under his sole discretion
and in accordance with these Terms and Conditions,
may unilaterally consider that the Parcel/Return Parcel
does not comply with the requirements set forth in




sglygose iSdéstyty reikalavimy ir todél, pagal auksciau
pateiktg punktg pateiktas Uzsakymas nelaikomas
tinkamai pateiktu.

(e.3) Uzsakymo priémimas

3.27. (1) Kadangi Paslaugy Teikéjas gauna informacija
apie Vartotojo norg gauti Paslaugas tik nuo to
momento, kai Uzsakymas pristatomas j Kilmés salies
apsipirkimo adresg, Siuntinio priémimas laikomas
Paslaugy Teikéjo sutikimu teikti Paslaugas, taciau
Siuntinys dar privalo bati iSmatuotas ir praeiti kitus
patikrinimus, jeigu jie batini pagal Sias Bendrasias
taisykles ir sglygas, arba pagal taikoma teise.

Atlikes Siuos veiksmus, Paslaugos Teikéjas privalo
nedelsdamas pranesti Klientui apie Siuntinio priemimg
per jo / jos Paskyrg ir el. pastu. Pranesime taip pat
privalo biti nuoroda j Sias Bendrasias taisykles ir

sglygas.

Nors Klientas turi teise per savo Paskyrg informuoti
Paslaugy Teikéjq apie blsimg UZsakyma, taciau, toks
pranesimas yra tik informacinis ir nesukuria jokiy su
UZsakymu susijusiy teisiy ir (arba) jsipareigojimuy.

Kalbant apie Grazinimo jgaliojimo paslaugas, pirmasis
patvirtinimas suteikiamas tuomet, kai Vartotojas atlieka
uzsakyma savo Paskyroje.

(2) Siekiant isvengti abejoniy ir nepaisant jokiy kity Siy
Bendryjy taisykliy ir sglygy nuostaty, bet kuriame
Paslaugy Teikéjo siun¢iamame el. laiske,
patvirtinanciame Siuntinio pristatyma j Kilmés salies
apsipirkimo adresg, privalo biti bent jau nuoroda j
naujausig Siy Bendryjy taisykliy ir sglygy redakcija (ja
neapsiribojant), o Vartotojas / Klientas privalo
spusteléti tokig nuorodg ir aiskiai patvirtinti, kad sutinka
su naujausia iSvardyty taikomy dokumenty redakcija.

(3) DEMESIO! Jeigu Vartotojui / Klientui per klaida
gavus pranesimg ankstesnéje pastraipoje nurodytu
bldu, arba per klaidg gavus Siuntinj, kurio pristatymo jis
/ ji neuzsakeé ir (arba) kurio nejsigijo i$ Treciosios Salies /
nenori GraZinti (GraZinimo jgaliojimo paslaugy
atzvilgiu), todél jis / ji néra Siuntinio savininkas ir neturi
teisés gauti pranesimo ar paties Siuntinio, Vartotojas /
Klientas el. laisku nepranesa Paslaugy Teikéjui, jog jis / ji
yra ne tas Vartotojas / Klientas ir nepateiké Uzsakymo
tokio Siuntinio atzvilgiu, tokiu bidu padarydamas zalg
Paslaugy Teikéjui ir (arba) kitam Vartotojui (pvz.
neteisétai uzvaldant Siuntinj ir negrazinant jo Paslaugy
Teikéjui tokios pat bisenos, kokios Sis buvo gavimo
metu, neatidarytas ir nepazeistas), Vartotojui / Klientui

these Terms and Condition and thus, in the foregoing
event it shall be considered that no valid Order has
been placed.

(e.3) Acceptance of the Order

3.27. (1) Whereas the Service Provider becomes aware
of the User’s intention to benefit from the Initial
Mandate Services only upon the arrival of the Order at
the Origin Country Shopping Address, the acceptance of
the Parcel shall be deemed as the acceptance of the
Service Provider to provide Services subject to prior
measurement of the Parcel and other check-ups of the
Parcel as may be required by these Terms and
Conditions or under the applicable law.

Following the foregoing, the Service Provider shall
promptly notify the Customer in his/ her Account and
by e-mail of the acceptance of the Parcel. The
notification shall also include the link to these Terms
and Conditions.

Notwithstanding the above, the User is entitled to
inform the Service Provider through his / her Account
about the Order in advance, however, such notification
is of informative nature and thus, does not create any
rights and (or) obligations in relation to such Order.

As regards the Return Mandate Services, a first
validation is given when the User makes the order in
the Account.

(2) For the avoidance of doubts and notwithstanding
any other provisions of these Terms and Conditions,
any e-mail sent by the Service Provider with a purpose
to confirm the delivery of the Parcel to the Origin
Country Shopping Address shall contain a link to
including, but not limited to, a most recent edition of
these Terms and Conditions and the User shall be
required to follow the provided link and to expressly
give his / her consent to the most recent edition of the
applicable documents listed herein.

(3) ATTENTION! The User erroneously receiving a notice
in the sense of any of the one specified in the
abovementioned paragraph or erroneously receiving a
Parcel for the delivery of which he / she did not order
Services, and / or did not purchase from a Third party /
does not want to return a parcel, and, although he / she
is not the Parcel owner, hence the addressee entitled to
receive the notification / Parcel indicated by the Service
Provider in such notification, does not inform the
Service Provider to this end, by e-mail, that he / she is
not the targeted User and that he / she is not the one
having placed the Order in relation to such Parcel, by
this attitude causing or possibly causing prejudice to
the Service Provider and / or other User (e.g. unfairly




gali b{ti nedelsiant apribota prieiga prie Interneto
svetainés ir / arba jo / jos paskyra gali bati panaikinta,
Paslaugy Teikéjui apie tai pranesus el. laisku. Be to,
jeigu Vartotojas / Klientas nesilaiko pagal Pradinio
jgaliojimo paslaugas per klaidg gauto Siuntinio /
Produkto grazinimo salygy, Paslaugos Teikéjas gali
pateikti jam saskaitg uz tokj Siuntinj / Produktg pagal jo
verte (kuri gali bdti nuskaityta nuo vélesniy Interneto
svetainéje pateikiamy uzsakymuy). Paslaugos Teikéjas
pasilieka teise kreiptis j teisésaugos institucijas,
pateikdamas oficialy skunda.

(4) DEMESIO! Vartotojas / Klientas (kuris apibréziamas
kaip vartotojas pagal taikoma teise), pareiskia ir
patvirtina, kad jis / ji supranta, jog, atsiZzvelgiant j
auksciau isdéstytus punktus, Siuntinio pristatymas j
Kilmés Salies apsipirkimo adresg / j Paskirties sandélj
(Grazinamam siuntiniui) reiskia, kad Paslaugy Teikéjas
yra jgaliojamas pradéti tokio Siuntinio atzvilgiu Paslaugy
teikimg laikotarpiu, kurio metu Vartotojas / Klientas gali
pasinaudoti savo teise atsisakyti sutarties pagal Sias
Bendrasias taisykles ir sglygas (ir kad Paslaugy Teikéjas
ir Vartotojas neturéty laukti tokio termino pabaigos per
kurj Vartotojas gali pasinaudoti teise atraSukti
Nuotolinés sutarties, sudarytos Siuntinio atzvilgiu,
vykdymo, kaip nurodyta (e.4) skyriuje). Jei Vartotojas
ketina nutraukti pagal §j skirsnj suteiktus jgaliojimus
(leisdamas Paslaugy Teikéjui testi Paslaugy teikima per
atSaukimo laikotarpj), Vartotojas turi issiysti el. laiskg
adresu info@eshopwedrop.lt . Negaves i$ Vartotojo /
Kliento praneSimo apie ketinimg nutraukti Sutartj, iki
tokio laikotarpio pabaigos, Paslaugy Teikéjas turi
apsvarstyti galimybe toliau teikti Vartotojui / Klientui
paslaugas per Vartotojui / Klientui galiojantj
pasitraukimo laikotarpj.

Klientas privalo uZztikrinti, kad jis / ji galés Paslaugy
teikéjui (jo subrangovui) pateikti galiojancius
dokumentus, leidziancius nustatyti Kliento tapatybe
arba Kliento jgaliotg atstovg perimti Siuntinj / perduoti
GraZinama siuntinj pristatyma ir sumokéti nurodytg
mokestj. Klientas supranta ir sutinka, kad tokiy
dokumenty pateikimas néra netinkamas, atsizvelgiant j
numatyta tikslg, t.y. uztikrinti, kad turimas turtas baty
perduotas jgaliotam asmeniui, GrgZinamo siuntinio
savininkui (ir jo turinio), kuris yra Klientas (asmeniskai
arba jo / jos tinkamai jgaliotas atstovas). Remiantis tuo,
kad iSdéstyta, tapatybés nustatymas reikalingas norint
uzkirsti kelig pinigy plovimui ir terorizmo finansavimui
pagal galiojancius jstatymus.

gains the possession of the Parcel and does not return
it to the Service Provider exactly in the same state he /
she has received it, unopened and unaltered), can
suffer an immediate restriction of his / her access to the
Website and / or his / her Account can be terminated,
by means of the e-mail notice from the Service
Provider. In addition, the Customer failing to comply
with the terms of returning the Parcel / Product
erroneously received by Initial Mandate Services, thus,
as instructed by the Service Provider, can be invoiced
for the Parcel / Product value (that may be inclusively
credited from any eventual orders placed on the
Website), the Service Provider reserving the right to
refer to the legal authorities by lodging official
complaints.

(4) ATTENTION! The User/Customer (consumer within
the meaning of the applicable law) represents and
warrants that he / she understands that the Parcel
delivery the Origin Country Shopping Address / at the
Destination Warehouse (for the Returned Parcel),
according to the aforesaid, includes the express
authorization to the Service Provider to initiate the
provision of Services in relation to such Parcel, during
period of time within the User/Customer can exercise
the right of withdrawal, according to these Terms and
Conditions (and that, thus, the Service Provider and the
User must not wait for the expiry of such term within
which the User can exercise the right of withdrawal for
moving to the enforcement of the Distance Contract
executed for the Parcel as provided under section (e.4)
below). If the User intends to withdraw his / her
express authorization granted according to this
paragraph (enabling the Services Provider to proceed
with Services rendering during the withdrawal time
interval), the User must expressly send an e-mail at
info@eshopwedrop.lt . In the absence of a notification
from the User/Customer to this end, the Service
Provider shall consider the authorization for the
provision of Services during the withdrawal time
interval valid as to the User/Customer.

The Customer must ensure that he/she provides the
Service Provider (its subcontractor) the presentation of
valid documents enabling the establishment of the
identity of the Customer, or the representative
authorised by the Customer to hand-over the Parcel
Returned Parcel and settle the Price. The Customer
understands and agrees that the presentation of such
documents is non-excessive by reference to the
purpose intended, i.e. ensuring the delivery of
possession to the person authorized, the owner of the
Returned Parcel (and of the content thereof), who is
the Customer (personally or by his / her duly authorized
representative). In addition to the above, the
establishment of the identity is required to prevent
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(e.4) Nuotolinés sutarties sudarymas

3.28. Nuotoliné sutartis sudaroma gavus i$ Vartotojo
patvirtinima el. pastu, atsizvelgiant j atitinkamus
Zingsnius, nurodytus Siose Bendrosiose taisyklése ir
salygose.

Siekiant iSvengti abejoniy, Nuotoliné sutartis turi biiti
sudaroma kiekvieno Siuntinio / GraZinamo siuntinio
ativilgiu.

Vartotojas turi biiti laikomas Klientu (remiantis Siomis
Bendrosiomis taisyklémis ir sglygomis) po to, kai
gauna patvirtinima el. pastu.

3.29. Jei nenurodyta kitaip, Vartotojas nelaikomas
skolingu Paslaugy Teikéjui jokiy sumy, tokiy kaip
Paslaugy Kaina, iki Nuotolinés sutarties sudarymo pagal
auksciau nurodytus punktus, datos. Visos pagal Sutartj
kylancios teisés ir jsipareigojimai jsigalioja ir visos
Kainos apskaiciuojamos Sutarties sudarymo data.

3.30. Tarp Paslaugy Teikéjo ir Kliento sudaroma
Nuotoliné sutartis susideda is: (i) Siy Bendryjy taisykliy
ir salygy, laikomy patvirtintomis Kliento pagal Siy
Bendrujy taisykliy ir salygy 3.27. (2) punkta ir (ii) tik
Klientui (kuris apibréZiamas kaip vartotojas pagal
taikoma teise) Paslaugy Teikéjui suteikiamo jgaliojimo
pradéti Paslaugy teikima atSaukimo laikotarpio metu,
vadovaujantis Siy Bendruyjy taisykliy ir sglygy 3.27(4)
punktu.

3.31. El. laiske, patvirtinanciame Siuntinio priémimg,
taip pat privalo bati pastaba, nurodanti, kad sutartis
laikoma Nuotoline sutartimi pagal §j dokumentg, o jos
turinys ir jg sudarantys dokumentai nurodyti punkte
auksciau.

3.32. Tik Klientas - Vartotojas turi teise rastu pranesti
Paslaugy Teikéjui, jog jis / ji nori pasinaudoti teise
atsisakyti Nuotolinés sutarties dél Siuntinio / Grazinamo
siuntinio atzvilgiu teikiamy Paslaugy be jokiy baudy ir
nepateikdamas priezasciy per 14 kalendoriniy dieny
nuo Nuotolinés sutarties, sudaromos Siuntinio atzvilgiu,
sudarymo datos (Nuotolinés sutarties sudarymo data
nustatoma pagal sio dokumento 3.28 str.).

DEMESIO! Jei Klientas — vartotojas jgalioja Paslaugy
Teikéjg pradéti Paslaugy teikimg pagal Nuotoline sutartj
atSaukimo laikotarpiu (Zr. 3.27 punkta), o véliau Klientas
nutraukia Sig Nuotoline sutartj atSaukimo laikotarpio
metu, Klientas privalo sumokéti Paslaugy Teikéjui sumg,
proporcingg Paslaugoms, jau suteiktoms iki laiko, kai
Klientas pranesé apie jgyvendinamg teise atsisakyti

money laundering and terrorism financing according to
the applicable law.

(e.4) Conclusion of the Distance contract

3.28. The Distance Contract is deemed to be executed
by receipt of the confirmation e-mail by the Customer
in accordance with the relevant steps indicated in
these Terms and Conditions.

For the avoidance of doubts, a new Distance Contract
shall be executed for the purpose of each
Parcel/Returned Parcel.

The User shall be deemed the Customer within the
meaning of these Terms and Conditions) after the
receipt of the confirmation e-mail.

3.29. Unless otherwise provided, no remuneration as
Services price shall be owed by the user to the Service
Provider prior to execution of the Distance contract
according to the steps indicated above. Any and all the
rights and obligations under Contract shall be deemed
obtained and any and all Prices shall be calculated as of
execution date of the Contract.

3.30. The Distance Contract executed by and between
the Service Provider and the Customer shall consist of:
(i) the Terms and Conditions accepted by the Customer
under Art. 3.27 hereof (the ones mentioned under Art.
3.27(2) prevailing), and (ii) only for the Customer —
consumers within the meaning of the applicable law,
and by the express authorization of the Service Provider
to initiate the provision of Services during the period of
withdrawal, in accordance with Art. 3.27(4) above.

3.31. The confirmation by e-mail regarding acceptance
of the Parcel shall also contain a note regarding the
contract being deemed a Distance Contract, as
described and having the above-mentioned content.

3.32. Only the Customer — consumer has the right to
notify the Service Provider in writing about his / her
withdrawal from the Distance Contract for the Services
related to a Parcel/Return parcel, without any penalties
and without offering a reason, within maximum 14
calendar days after the conclusion of the Distance
Contract in relation to the Parcel (the execution date of
the Distance Contract is established according to Art.
3.28 hereof). ATTENTION! If the Customer — consumer
has expressly authorized the Service Provider to initiate
the provision of Services in relation to the Distance
Contract during the period of withdrawal (please see
Art. 3.27 hereof), and, later, the Customer withdraws
from this Distance Contract during the period of
withdrawal, the relevant Customer shall owe to the




Sutarties. Tokia suma negali virSyti Kliento pagal Sig
Sutartj mokétinos Galutinés kainos (priklausomai nuo
Sutarties vykdymo stadijos). Tik pats Klientas turi teise
pasinaudoti teise atsisakyti Sutarties ir tg padaryti
galima tik laikantis Siy Bendryjy taisykliy ir sglygy (e.6)
skyriuje aprasytos procediiros.

(e.5) Sutarties vykdymas

3.33. Paslaugy Teikéjas privalo teikti Paslaugas
profesionaliai ir turi déti visas pastangas, kad Paslaugos
baty aukstos kokybés, nenustatant jokiy specialiy
Paslaugoms taikomy kokybés parametry.

3.34. Paslaugy Teikéjas privalo informuoti Klientg apie
Siuntinio blseng kiekvieno veiksmo, jgyvendinant pagal
Sutartj Kliento perduotus jgaliojimus, metu, Siais
etapais:

a) Siuntiniai, kuriems teikiamos Pirminés jgaliojimo

Service Provider an amount proportionate to the
Services rendered by the time the Customer notifies
the exercise of the right to withdraw from the relevant
Contract, i.e. that can be at most equal to the quantum
of the Final Price owed by the Customer in relation to
this Contract (depending on the stage of the
performance of the Contract). The Customer —
consumer’s withdrawal from the Distance Contract
shall only be carried out by the Customer — consumer,
and only by complying with the procedure described
under section (e.6) below.

(e.5) Performance of the Contract

3.33. The Service Provider shall provide the Services
with the diligence of a professional, and shall use best
endeavours to provide the Services at a high level of
quality, without securing any special quality parameters
relating to the provision of Services.

3.34. The Service Provider shall inform the Customer
about the Parcel status during each activity performed
in carrying out the mandate granted by the Customer
under the Contract, as follows:

a) For the Parcels under Initial Mandate Services:

paslaugos:

Kilmés sandélyje: Si biisena rodo momenta, kai
Siuntinys yra priimtas (iSmatuotas, pasvertas,
nufotografuotas ir jregistruotas Paslaugy teikéjo
sistemoje, sandélyje, jsiklirusiame Salyje, kurioje
Siuntinys buvo atsizvelgiant j Kilmés 3alies apsipirkimo
adresg);

VeZamas: Si bisena nurodo momentg, kai Siuntinys
pakraunamas j transporto priemone ir vezamas j
Lietuvg;

Tarpiniame sandélyje: si blisena nurodo momenta, kai
Siuntinys saugomas, laukiant muitinés formalumy
atlikimo;

Paskirties sandélyje: si bUsena rodo momenta, kai
Siuntinys atvyko j Paslaugy teikéjo Paskirties sandélj;

Sugrupavimas / uZsakymas parengtas Klientui
atsiimti: Si bUsena nurodo, kad Klientas pageidauja, jog
Paslaugos Teikéjas paruosty Siuntinj ir Klientas arba jo
jgaliotas atstovas galéty pasiimti Siuntinj i$ sandélio
Lietuvoje. Priklausomai nuo Kliento pasirinkimo
Paskyroje, Siuntinys gali bati grupuojamas su kitais
Siuntiniais, kuriy atzvilgiu Paslaugos Teikéjas teiké arba
turéjo teikti paslaugas pagal Nuotoline sutartj (sutartis)
tam paciam Klientui, arba negrupuojamas su tokiais
kitais Siuntiniais;

In Origin Warehouse: this status indicates the moment
the Parcel is placed (measured, weighted and
photographed and registered with the Service
Provider’s system in the warehouse located in the
country where the Parcel has been delivered to in
accordance with the Origin Country Shopping Address);

In Transit: this status indicates the moment when the
Parcel is loaded on the vehicle and is en route to
Lithuania;

In Intermediary Warehouse: this status indicates the
moment when the Parcel is stored, waiting to undergo
customs clearance;

In Destination Warehouse: this status indicates the
moment in which the Parcel has arrived at the Service
Provider’s Destination Warehouse;

Consolidation / order prepared to be picked up by the
Customer: status indicating the Customer’s wish for a
Parcel to be prepared by the Service Provider in order
to be directly picked up by the Customer / Customer’s
authorized representative from the Destination
Warehouse. Depending on the Customer’s option
expressed also under the Website Account, the Parcel
will or will not be consolidated with other Parcels in
relation to which the Service Provider has provided /




Paimtas Kliento: blsena nurodo Sutarties pabaigg,
vadovaujantis tuo, kad Klientas arba jo jgaliotas
atstovas pasiémé Siuntinj iS sandélio Lietuvoje; tokiu
bldu abi salys pilnai jvykdé savo jsipareigojimus, jei
Klientas apmokéjo pilng Kaing uz Paslaugas

Grupavimas / uZsakymas parengtas kurjeriui paimti:
blsena nurodo, kad Paslaugos Teikéjas paruosé Siuntinj
kurjeriui paimti Paskyroje Kliento nurodytame
Perdavimo punkte. Tokia blsena reiskia, kad Siuntinys
yra paruostas kurjeriui paimti. Priklausomai nuo Kliento
pasirinkimo Paskyroje, Siuntinys gali biti grupuojamas
su kitais Siuntiniais, kuriy atzvilgiu Paslaugos Teikéjas
teiké arba turéjo teikti Paslaugas pagal Sutartj (sutartis),
laukiandiais, kad baty pristatomi tuo pat metu su kitais
Siuntiniais, kuriy atzvilgiu tam paciam Klientui Paslaugy
Teikéjas teiké arba turéjo teikti Paslaugas pagal Sutartj
(sutartis).

Paimtas kurjerio: bisena atnaujinama tuomet, kai
kurjeris i$ tikryjy paima Siuntinj i$ Paskirties sandélio
Lietuvoje.

Grupavimas / uZsakymas pristatytas kurjerio: bisena
nurodo, kad Klientas gavo Siuntin;.

Grupavimas / uZzsakymas paruostas paimti is Click &
Collect atsiémimo punkto [X] (t.y., i$ Click & Collect
atsiémimo punkto X, kurj Klientas pasirinko is Paslaugy
Teikéjo tinklalapyje nurodyto galimy Click & Collect
atsiémimo tasky sagraso Lietuvoje): blsena nurodo, kad
Klientas pageidavo, jog Siuntinys blty paruostas
Klientui arba jo jgaliotam atstovui pasiimti is Click &
Collect atsiémimo punkto [X]. Blsena reiskia, kad
Siuntinys paruostas ir Klientas arba jo jgaliotas atstovas
gali jj pasiimti is Click & Collect atsiémimo punkto [X].
Priklausomai nuo Kliento pasirinkimo interneto
svetainés Paskyroje, Siuntinys gali bati grupuojamas su
kitais Siuntiniais, kuriy atzvilgiu Paslaugos Teikéjas teike
arba turéjo teikti Paslaugas pagal Sutartj (sutartis)
Klientui, kurie laukia ir bus parengti pasiimti tuo pat
metu i$ to paties Click & Collect atsiémimo punkto [X].

Paimtas Kliento: blsena atnaujinama, kai Klientas arba
jo jgaliotas atstovas pasiima Siuntinius i$ Click & Collect
atsiemimo punkto [X].

shall provide Services under the Distance Contract(s)
with the same Customer;

Picked up by the Customer: status indicating the
termination of the Contract based on the pick-up of the
by the Customer / Customer’s authorized
representative from the Destination Warehouse,
following full performance of the Parties’ obligations,
including full payment of the Price by the Customer.

Consolidation / order prepared to be picked up by
courier: status indicating the preparation of the Parcel
by the Service Provider in order to be delivered by the
courier at the Handing Over Point indicated by the
Customer under the Account. For the clarity purposes,
such status means that the Parcel is ready to be picked
up by the courier. Depending on the Customer’s option
also expressed under the Website Account, the Parcel
can or cannot be consolidated with other Parcels in
relation to which the Service Provider has ensured /
shall ensure Services under Contract(s), therefore
waiting to be actually delivered at the same time with
other Parcels in relation to which the Service Provider
has ensured / shall ensure Services under Contract(s)
with the same Customer.

Picked up by courier: the status is updated when the
courier actually takes over the Parcel from the
Destination Warehouse.

Consolidation / order delivered by the courier: status
indicating the receipt of the Parcel by the Customer.

Consolidation / order prepared to be picked up from
the Click-and-collect point [X] (i.e. the Click-and-collect
point X selected by the Customer from the options
indicated by the Services Provider on the Website as
Click-and-collect points in Lithuania): status indicating
the Customer’s wish for a Parcel to be ready to be
picked up by the Customer / Customer’s authorized
representative from the Click-and-collect point [X]. The
status means that the Parcel is ready to be picked up by
the Customer / Customer’s authorized representative
from the Click-and-collect point [X]. Depending on the
Customer’s option also expressed under the Website
Account, the Parcel can or cannot be consolidated with
other Parcels in relation to which the Service Provider
has ensured / shall ensure Services under the
Contract(s) entered into with the Customer, therefore
waiting to be picked up at the same time with other
Parcels of the Customer delivered by the Service
Provider at the same Click-and-collect point [X].

Picked up by the Customer: The status is updated when
the Customer / Customer’s authorized representative
actually takes over the Parcels from the Click-and-
collect point [X].




DEMESIO! Klientas prisiima prievole, faktiskai
atsiimdamas Siuntinj Paskirties sandélyje, is kurjerio ar
i$ Click & Collect atsiemimo punkto [X] (priklausomai
nuo Kliento pasirinkto Siuntinio atsiémimo / pristatymo
bldo), pateikti galiojancius dokumentus, leidZziancius
nustatyti Kliento ar jo jgalioto atstovo tapatybe, gauti
Siuntinj ir sumoketi nustatyta Kaing. Klientas supranta ir
sutinka, kad tokiy dokumenty pateikimas néra pernelyg
didelis reikalavimas, atsizvelgiant j paskirtj, t.y.
uztikrinti, kad turimas turtas bity perduotas jgaliotam
asmeniui, Siuntinio savininkui (ir jo turinio), kuris yra
Klientas (asmeniskai arba jo / jos tinkamai jgaliotas
atstovas). Remiantis tuo, kad iSdéstyta, tapatybeés
nustatymas reikalingas norint uzkirsti kelig pinigy
plovimui ir terorizmo finansavimui pagal galiojancius
jstatymus.

b) GraZinami siuntiniai, kuriems teikiamos Grazinimo

ATTENTION! The Customer assumes the obligation to
ensure, for the actual receipt of the Parcel, as the case
may be, at the Destination Warehouse, to the courier,
or at the Click-and-collect point [X] (depending on the
option chosen by the Customer for actual take-over of
the Parcel), the presentation of valid documents
enabling the establishment of the identity of the
Customer, or the representative authorised by the
Customer to take over the Parcel and settle the Price.
The Customer understands and agrees that the
presentation of such documents is non-excessive by
reference to the purpose intended, i.e. ensuring the
delivery of possession to the person authorized, the
owner of the Parcel (and of the content thereof), who is
the Customer (personally or by his / her duly authorized
representative). In addition to the above, the
establishment of the identity is required to prevent
money laundering and terrorism financing according to
the applicable law.

b) For the Returned Parcels under Return Mandate

igaliojimo paslaugos:

Paskirties sandélyje: Si bGsena rodo momenta, kai
Grazinamasis siuntinys atvyksta j Paskirties sandélj,
operacijoms, reikalingoms Siuntinio patvirtinimui kaip
GraZinamo siuntinio; jei yra konsolidavimas, taip pat
turi bati nurodytas Sis statusas.

VeZama: $i blusena nurodo momenta, kai GraZinamas
siuntinys pakraunamas j transporto priemone ir
vezamas atgal j Kilmés sandélj;

Kilmés sandélyje: Si biisena rodo momenta, kai
GrazZinamas siuntinys atvyksta atgal j Kilmés sandélj;
statusas, rodantis, GraZinimo jgaliojimo paslaugy
Sutarties nutraukima (tuo atveju, jei Trecioji Salis néra
toje pacioje salyje, kurioje yra Kilmés sandélis).

Konsolidacija / uzsakymas paruostas pristatymui
Treciosios salies adresu Kilmés Salies apsipirkimo
adreso salyje: statusas, nurodantis, kad Paslaugy
teikéjas, Salyje, kurioje yra Tarpinis sandélis, ruosia
GraZinama siuntinj pristatymui Treciosios Salies adresu
(jei toks pasirinkimas yra galimas Grazinamo siuntinio
atzvilgiu ir su salyga, kad sumokéta atitinkama kaina).

Paimtas kurjerio: blsena rodanti Grazinimo jgaliojimo
paslaugy sutarties uzbaigimg, GrgZinamo siuntinio
atzvilgiu, kuris turi bati pristatytas Treciosios Salies
adresu.

Perduota Treciajai Saliai: statusas, rodantis, kad
Trecioji Salis veiksmingai perémeé grazinama Siuntinj.

Services:

In Destination Warehouse: this status indicates the
moment the Returned Parcel arrives at the Destination
Warehouse for undergoing the operations necessary
for its validation as a Returned Parcel; if Consolidation
is available, this status shall also appear.

In Transit: this status indicates the moment when the
Returned Parcel is loaded on the vehicle and is en route
back to the Origin Warehouse;

In Origin Warehouse: this status indicates the moment
in which the Returned Parcel has arrived back at the
Origin Warehouse; status indicating the termination of
the Contract for Return Mandate Services (in case the
Third party is not located in the same country with the
country where the Origin Warehouse is located).

Consolidation / order prepared to be delivered by last
mile delivery at the Third Party Address in the country
of the Origin Country Shopping Address: status
indicating the Service Provider is preparing the
Returned Parcel, in the country of the Initial
Warehouse, for last mile delivery (if the option is
available for that Returned Parcel and provided that the
corresponding Price has been paid).

Picked up by the courier: status indicating the
termination of the Contract for Return Mandate
Services for Returned Parcels that must be delivered to
the Third Party Address.

At Third Party: status indicating that the Third Party
effectively took over the return Parcel.




GrgZinta j Kilmés sandélj: blsena, nurodanti momenta,
kai Trecioji salis atsisaké priimti Grgzinama siuntinj ir /
arba Grazinimo siuntinio perdavimas Treciajai Saliai
negaléjo bati jgyvendintas dél priezasciy,
nepriklausanciy nuo Paslaugy Teikéjo

3.35. (1) Paslaugy Teikéjas néra atsakingas uz pasékmes
(pvz., atsisakymas perduoti Klientui / Kliento jgaliotam
atstovui Siuntinj / Grazinama siuntinj), kurias sukelia
atsisakymas pateikti dokumentus, siekiant nustatyti
tapatybe. Klientas supranta, kad Paslaugy Teikéjas
neturi iSsaugoti nurodyty dokumenty kopijuy.

3.35. (2) Klientas pripaZjsta ir sutinka, kad Kliento
pasirinktas Siuntinio perdavimo punktas gali bati tik
Lietuvos teritorijoje ir negali bati jkalinimo jstaigos ar
kitos specialiojo rézimo vietos (jskaitant Produkty /
Pirkiniy gavimg / perdavimg arba sutarciy sudaryma).

DEMESIO! Siuntinys, kuris Kliento nebuvo atsiimtas i3
Paskirties sandélio (arba is kurjerio / Click&Collect
siuntiniy atsiémimo punkto, priklausomai nuo atvejo),
arba nepraéjo muitinés formalumy (pvz., Klientas
nepateiké reikalingy duomeny / nepateiké jy per
numatytq laikotarpj) per maksimaly 30 dieny laikotarpj,
skai¢iuojama nuo tos dienos, kai Siuntinys atvyksta j
Paskirties sandélj / Tarpinj sandélj arba kuriam Klientas
nenurodé jokio pristatymo / atsiémimo bido pagal Sias
Bendrasias taisykles ir sglygas, per anks¢iau nurodyta
laikotarpj, Klientui gali biti perduotas tik sumokéjus
papildomg suma prie mokamos Kainos, kuri yra lygi tuo
metu mokétinai sumai (ir yra pridedama prie Kainos
pagal Sutartj). Klientas turi sumokéti suma uz kiekvieng
papildoma 30 kalendoriniy dieny laikotarpj, kurio metu
Siuntinys yra laikomas Paskirties sandélyje / Tarpiniame
sandélyje Bendrosiose taisyklése ir sglygose
nurodytomis sglygomis. Jei po pirmojo Paslaugy Teikéjo
praneSimo pagal Siy Bendruyjy taisykliy ir salygy 3.34
punktg praeina 6 (Sesi) meénesiai, Klientas jgalioja
Paslaugy Teikéjg perimti Siuntinj, atsizvelgiant j
gautinas sumas i$ Kliento, o Paslaugy Teikéjas turi elgtis
su Siuntiniu kaip vienintelis jo savininkas.

3.35. (3) Klientas supranta, kad, nebent Klientas nurodo
kitaip Paslaugy Teikéjui (pvz., Tinklalapyje arba
Paskyroje), Treciosios Salies adresas gali bati tik Salyje,
kurioje yra jsikares Kilmés sandélis. Taip pat turi bati
uztikrinta, kad vieta yra patogi GragZzinamo siuntinio

Retour to the Origin Warehouse: status indicating the
moment when the returned Parcel is declined by the
Third party and/or the hand-over of the return Parcel to
the Third Party could not be achieved for reasons non-
attributable to the Service Provider.

3.35. (1) The Service Provider shall not be held liable for
the consequences (e.g. refusal to hand over to the
Customer / Customer’s authorized representative
actual possession of the Parcel, return Parcel) of failure
to provide documents for the purpose of establishment
of the identity. The Customer understands that the
Service Provider shall at no time retain copies of the
identity documents herein indicated.

3.35. (2) The Customer understands and agrees that the
Handing Over Point indicated by the Customer can be
located only within the territory of Lithuania, and
cannot be a penitentiary or such other locations with a
special regime (including in terms of receipt / takeover
of Products / Parcels or the conclusion of contracts).

ATTENTION! The Parcel that has not been picked up by
the Customer from the Destination Warehouse (or from
the courier / Click-and-collect point, as the case may
be), or that has not been cleared from customs
formalities perspective (e.g. the Customer has not
performed the operations/has not performed them in
due time) within maximum period of 30 days after the
Parcel has arrived at the Destination
Warehouse/Intermediary Warehouse or for which the
Customer has indicated no other method of delivery
under these Terms and Conditions, within the
aforementioned term, shall be received by the
Customer only on the basis of the payment of the
amount in addition to the Price owed, equal to the
amount due up to that moment (to be, consequently,
added to the Price due under the Contract). The
amount shall be owed by the Customer for each period
of 30 subsequent consecutive days, during which the
Parcel remains in the Destination
Warehouse/Intermediary Warehouse under the
conditions herein referred to. If a term of 6 (six) month
lapses after the first notice given by the Service
Provider in accordance with Art. 3.34 hereof, the
Customer hereby authorizes the Service Provider to
take possession of the Parcel, on account of the
receivables held against the Customer, the Service
Provider being entitled to treat the same as a sole
owner.

3.35. (3) The Customer understands that, unless
otherwise indicated to the Customer by the Service
Provider (e.g. on the Website, in the Account), the Third
Party Address can be only on the territory of the
country where the Origin Warehouse is located and




perdavimui (pvz., tai negali pasto adresas) ir paraso uz
Siuntinio perémima pateikima.

3.35. (4) DEMESIO! GraZinamas Siuntinys, kuris nebuvo
atsiimtas is Kilmés Salies sandélio (arba nebuvo
atsiimtas Treciosios Salies, kai Paslaugos Teikéjui
nurodyta, kad GraZinama siuntinj atsiims Kilmés Salies
sandeélyje) per maksimaly 30 dieny laikotarpj,
skaiciuojama nuo tos dienos, kai Grgzinamas Siuntinys
atvyko j Kilmés Salies sandélj, Klientui gali bati
perduotas tik sumokéjus papildomg suma prie
mokamos Kainos, kuri yra lygi tuo metu mokétinai
sumai (ir yra pridedama prie Kainos pagal Sutartj).
Klientas turi sumokéti suma uz kiekvieng papildoma 30
kalendoriniy dieny laikotarpj, kurio metu Grazinamas
Siuntinys yra laikomas Kilmeés Salies sandélyje
Bendrosiose taisyklése ir sglygose nurodytomis
sglygomis. Jei po pirmojo Paslaugy Teikéjo pranesimo
pagal Siy Bendruyjy taisykliy ir salygy 3.34 punktg
praeina 6 (3esi) ménesiai, Klientas jgalioja Paslaugy
Teikéjg perimti GrgZzinama Siuntinj, atsizvelgiant j
gautinas sumas is Kliento, o Paslaugy Teikéjas turi elgtis
su Grazinamu Siuntiniu kaip vienintelis jo savininkas.

3.35. (5) Su Grazinamu Siuntiniu, kuris negali bati
perduotas Treciosios Salies adresu, dél prieZasties
nepriklausancios nuo Paslaugy Teikéjo, turi bati
elgiamasi pagal Siy Bendruyjy taisykliy ir salygy 3.35. (4)
paunkta.

3.36. Siuntinio perdavimas Kliento nuosavybén (arba jo
/ jos jgaliotam asmeniui) Siuntiniy atsiémimo punkte
galimas tik visiskai jvykdZius su Siuntiniu susijusias
Pirminio jgaliojimy paslaugy Sutarties sglygas (su
sglyga, kad Klientas sumokéjo visg Kaing).

3.37. (1) Atsizvelgiant j Pirminio jgaliojimo paslaugas,
Paslaugy Teikéjas deda visas pagrjstas pastangas, kad
maksimalus Paslaugy teikimo terminas, kol Siuntinys
atvyksta j Paskirties sandélj, nebity ilgesnis nei 15
(penkiolika) kalendoriniy dieny (jei Kilmés salies
apsipirkimo adresas yra Europoje) ir ne ilgesnis nei 30
(trisdesimt) kalendoriniy dieny (jei Kilmés salies
apsipirkimo adresas adresas yra uz Europos riby) nuo
atitinkamos Nuotolinés sutarties sudarymo pagal 3.28
punktg. Paslaugy Teikéjas neteikia jokiy specialiy
garantijy dél Sio termino laikymosi. Siekiant iSvengti
abejoniy, Siuntinys turi bati persiunc¢iamas j Siuntiniy
atsiemimo punktg (Paskirties Salyje) per savaite
(priklausomai nuo Nuotolinés sutarties jvykdymo
datos).

that it is a location where the effective taken-over of a
Returned Parcel can be ensured (e.g. it cannot be a
postal address) and the signature for the taken-over.

3.35. (4) ATTENTION! The Returned Parcel that has not
been picked up from the Origin Warehouse (or has not
been taken over by the Third party to which a last mile
delivery was performed by the Service Provider) within
maximum period of 30 days after the Returned Parcel
has arrived at the Origin Warehouse, shall be received
by the Customer only on the basis of the payment of
the amount in addition to the Price owed, equal to the
amount due up to that moment (to be, consequently,
added to the Price due under the Contract). The
amount shall be owed by the Customer for each period
of 30 subsequent consecutive days, during which the
Returned Parcel remains in the Origin Warehouse
under the conditions herein referred to. If a term of 6
(six) month lapses after the first notice given by the
Service Provider in accordance with Art. 3.34 hereof,
the Customer hereby authorizes the Service Provider to
take possession of the Returned Parcel, on account of
the receivables held against the Customer, the Service
Provider being entitled to treat the same as the sole
owner of that Returned Parcel.

3.35. (5) The Returned Parcel that cannot be handed
over at the Third Party Address, for a reason non-
attributable to the Service Provider, shall be treated
under the provisions of article 3.35 (4) above.

3.36. Delivery of the Parcel to the possession of the
Customer (or his / her authorized representative) at the
Handing Over Point shall represent full performance of
the Contract for Initial Mandate Services (provided that
the Price has been fully paid up by the Customer) in
connection thereto.

3.37. (1) With respect to Initial Mandate Services, the
Service Provider shall use all reasonable endeavours
under its control so that the maximum term of Service
provision until the Parcel arrives at the Destination
Warehouse, relating to a Parcel, shall be no longer than
15 (fifteen) calendar days (for Origin Country Shopping
Addresses located in Europe), and no longer than 30
(thirty) calendar days (for Origin Country Shopping
Addresses located outside Europe), from the execution
of the respective Distance Contract, in accordance with
sub-section 3.28 hereof, the Service Provider offering
no special guarantees regarding the compliance with
such term. For the avoidance of doubts, the Parcel shall
leave for the Handing Over Point in [destination
country] on a weekly basis (depending on the execution
date of the Distance Contract).




DEMESIO! Auk3¢iau nurodytas maksimalus terminas yra
nustatytas su sglyga, kad Klientas, pagal Sias Bendrasias
taisykles ir sglygas ir Paslaugy Teikéjo Nurodymus,
visiSkai jvykdé Kliento Paskyroje turimus atlikti
tolimesniy Sutarties vykdymo etapy veiksmus. Todél
Klientas turi kaip jmanoma skubiau reaguoti j
pranesimus apie Uzsakymo / Siuntinio blseng, kad
galéty pateikti reikalingus nurodymus per savo Paskyra
/ el. pastu, o Paslaugy Teikéjas galéty teikti Paslaugas ir
Klientas kaip jmanoma greiciau gauty Siuntinj. Paslaugy
Teikéjas neturi bati atsakingas uz tokio termino
nesilaikyma dél Kliento nereagavimo / neveiksnumo /
nejsitraukimo / negauto atsakymo.

3.37.(2) Atsizvelgiant j GraZinimo jgaliojimo paslaugas,
Paslaugy Teikéjas deda visas pagrjstas pastangas, kad
maksimalus Paslaugy teikimo terminas, kol GrgZinamas
siuntinys atvyksta j Kilmés Salies sandélj, nebity ilgesnis
nei 15 (penkiolika) kalendoriniy dieny (jei Kilmés Salies
sandélis yra Europoje) ir ne ilgesnis nei 30 (trisdesimt)
kalendoriniy dieny (jei Kilmés Salies sandélis yra uz
Europos riby) nuo atitinkamos Nuotolinés sutarties
sudarymo pagal 3.28 punktg. Paslaugy Teikéjas neteikia
jokiy specialiy garantijy dél Sio termino laikymosi.
Siekiant iSvengti abejoniy, Grazinamas siuntinys turi
bati iSsiun¢iamas i$ Paskirties sandélio per savaite.

DEMESIO! Auk3&iau nurodytas maksimalus terminas yra
nustatytas su sglyga, kad Klientas, pagal Sias Bendrasias
taisykles ir sglygas ir Paslaugy Teikéjo Nurodymus,
visiSkai jvykdé Kliento Paskyroje turimus atlikti
tolimesniy Sutarties vykdymo etapy veiksmus. Todél
Klientas turi kaip jmanoma skubiau reaguotij
pranesimus apie Uzsakymo / Grazinamo siuntinio
blseng, kad galéty pateikti reikalingus nurodymus per
savo Paskyrg / el. pastu, o Paslaugy Teikéjas galéty
teikti Paslaugas ir Klientas kaip jmanoma greiciau gauty
Siuntinj. Paslaugy Teikéjas neturi biti atsakingas uz
tokio termino nesilaikyma dél Kliento nereagavimo /
neveiksnumo / nejsitraukimo / negauto atsakymo.

3.38. DEMESIO! Atsizvelgiant j tai, kad pagal Pirminio
jgaliojimo paslaugy Sutartj, Klientas jgalioja Paslaugy
Teikéjg priimti Siuntinj jo vardu Kilmés Salies
apsipirkimo adresu (pavyzdziui, Jungtinéje Karalystéje)
i$ Treciosios $alies (Produkto pardavéjo / Produkto
tiekéjo), Produkto pristatymas vadovaujantis tarp
Kliento ir tokios Treciosios $alies / Produkty tiekéjo
sudaryta sutartimi turi bati laikoma jvykdyta, kai
Paslaugy Teikéjas priima Siuntinj Kilmés salies

ATTENTION! The aforementioned maximum term is
assumed provided that the Customer fully performs,
under these Terms and Conditions and as per the
Service Provider’s instructions, the actions required to
be performed by the Customer within the Account, for
the following phases of Contract performance.
Therefore, the Customer shall react as soon as possible
to the notices regarding the status of the Order /
Parcel, in order to give the required instructions under
his / her Account / by e-mail, so that the Service
Provider can provide the Services and the Customer can
take direct possession of the Parcel as soon as
practicable. The Service Provider shall not be held liable
for exceeding such term due to the Customer’s lack of
reaction / action / involvement / response.

3.37. (2) As regards the Return Mandate Services,
Service Provider shall use all reasonable endeavours
under its control so that the maximum term of Service
provision until the Returned Parcel arrives at the Origin
Warehouse, shall be no longer than 15 (fifteen)
calendar days (for Origin Warehouses located in
Europe), and no longer than 30 (thirty) calendar days
(for Origin Warehouses located outside Europe), from
the execution of the respective Distance Contract, in
accordance with sub-section 3.28 hereof, the Service
Provider offering no special guarantees regarding the
compliance with such term. For the avoidance of
doubts, the Returned Parcels shall leave from the
Destination Warehouse on a weekly basis.

ATTENTION! The aforementioned maximum term is
assumed provided that the Customer fully performs,
under these Terms and Conditions and as per the
Service Provider’s instructions, the actions required to
be performed by the Customer within the Account, for
the following phases of Contract performance.
Therefore, the Customer shall react as soon as possible
to the notices regarding the status of the Order /
Returned Parcel, in order to give the required
instructions under his / her Account / by e-mail, so that
the Service Provider can provide the Services and the
Customer can take direct possession of the Parcel as
soon as practicable. The Service Provider shall not be
held liable for exceeding such term due to the
Customer’s lack of reaction / action / involvement /
response.

3.38. ATTENTION! Taking into consideration that, under
the Contract for Initial Mandate Services, the Customer
authorizes the Service Provider to take possession of
the Parcel at the Origin Country Shopping Address (e.g.
UK), in relation to the Third party (seller of the Product
/ the supplier of the Product), the delivery of the
Product on the basis of the contract executed by and
between the Customer and such Third party / supplier
of the Products shall be deemed to be made when the




apsipirkimo adresu taip, kad jsigalioty visos Kliento
teiseés, susijusios su Trecigja Salimi, jskaitant ir galutine
Kliento teise atsisakyti sutarties pagal Europos Sgjungos
jstatymus ar bet kuria kita Kliento teise, susijusia su
pristatymo terminu (jskaitant, be apribojimy, Kliento
teises dél garantijos, pretenzijos dél nesilaikymo ir t.
t.). Vien dél Siy priezasciy Klientas turi reaguoti j
Paslaugy Teikéjo pranesimus ir atsiimti Siuntinj kaip
jmanoma greiciau. Nepaisant to, Paslaugy Teikéjas
neturi bati atsakingas Kliento ar Treciosios salies /
Siuntinio tiekéjo atZvilgiu dél bet kurio klausimo,
susijusio su Kliento / Treciosios $alies / Siuntinio tiekéjo
teisémis, atsirandanciomis is tiesioginiy Kliento ir
Trediosios $alies / Siuntinio tiekéjo santykiy, dél bet
kokio su Siais santykiais susijusio nevykdymo /
pavéluoto jvykdymo ar bet kokiy kity padariniy.

DEMESIO! Jei pagal taikoma teise ar kitas nuostatas
(pavyzdziui, sutarties), Kliento teisé atsisakyti sutarties
(ir kitos teisés, dél kuriy Treciajai Saliai — pardaveéjui /
tiekéjui Siuntinio perdavimo Paslaugy Teikéjui Kilmés
salies apsipirkimo adresu data turi bati laikoma
vieninteliu svarbiu dalyku) jsigalioja nuo datos, kai
Paslaugy Teikéjas priima Siuntinj Kilmés Salies
apsipirkimo adresu, jei jmanoma, tiek kiek tai yra susije
su tokiu Siuntiniu / Produktu. Klientas netenka teisés
atsisakyti sutarties (kity teisiy) dél santykiy su Trecigja
Salimi / tiekéju iki tol, kol Klientas gauna Siuntinj.
Klientas supranta ir sutinka, kad Paslaugy Teikéjas
jokiomis aplinkybémis negali bati atsakingas dél tokiy
situacijy.

3.38. (2) Atsizvelgiant j GraZinimo jgaliojimo paslaugas,
Grazinamo siuntinio perdavimas Paslaugy Teikéjui is
kliento, Siuntiniy atsiémimo punkte, néra laikoma
Kliento nurodymu grazinti / transportuoti GrgZzinama
siuntinj susijusj su Trecigja Salimi, nei sutarties
atsisakymo teisés jgyvendinimas pagal sutartj su
Trecigja $alimi. Paslaugy teikéjas neturi veikti kaip
Treciosios $alies jgaliotinis, Paskirties sandélyje,
atsiémimo punkte ar Kilmés 3alies sandélyje, ir
Paslaugos teikéjas nejgyja Grazinamo siuntinio
nuosavybés teisés arba su tuo susijusiy prievoliy (jei
aiskiai néra nurodyta kitaip).

3.39. Paslaugy Teikéjas turi jdarbinti Paslaugy teikimui
tinkamai apmokytus darbuotojus ir profesionalius

Service Provider takes possession of the Parcel at the
Origin Country Shopping Address , therefore all the
Customer’s rights in relation to the Third party shall run
from this moment on, including the Customer’s
eventual right of withdrawal under the EU laws or any
right of the Customer in connection with the time of
delivery (including, without limitation, the Customer’s
rights regarding the warranty, claim of non-compliance,
etc.). At least for all these reasons, the Customer must
react to the Service Provider’s notices so as to take
direct possession of the Parcel as soon as practicable.
Nevertheless, the Service Provider shall not be held
liable to the Customer or to the Third party / supplier of
the Parcel, for any matter related to such rights of the
Customer / Third party / supplier of the Parcel, arising
from the direct relationship between the Customer and
the Third party / supplier, or for any non-performance /
late performance relating to such a relationship or for
any other effects related to the relationship between
the Third party / supplier of the Parcel and the
Customer.

ATTENTION! If, under the applicable law or other
provisions (e.g. the contract), the Customer’s right of
withdrawal (and other rights for which, to a Third party
—seller / supplier, the date of taking over the Parcel by
the Service Provider from the Origin Country Shopping
Address shall be the only aspect to matter) shall
commence to run from the date when the Service
Provider takes over the Parcel at the Origin Country
Shopping Address, so that it is possible that, as far as
such Parcel / Products is / are concerned, the Customer
loses, until the moment he / she enters direct
possession of the Parcel, the right of withdrawal (other
rights) regarding the relationship with the Third party /
supplier in what regards the Product. The Customer
understands and accepts that the Service Provider shall,
under no circumstances, be held liable for such
situations.

3.38. (2) As regards the Return Mandate Services, the
pick-up of the Retuned Parcel, by the Service Provider,
from the Customer, at the Pick-Up Point, is not to be
deemed as exercise by the Customer of its obligation to
return/deliver the Returned Parcel in relation to a Third
Party, nor the execution of the withdrawal right under
the contract with the Third party. The Service Provider
shall not act as a proxy of the Third party, either at the
Destination Warehouse, at the Pick-up Point or at the
Origin Warehouse, and the Service Provider shall not
gain any ownership title (or obligations in relation
thereto) to the Returned Parcel (unless otherwise
expressly provided herein).

3.39. The Service Provider shall employ appropriately
trained staff for the performance of the Services and




subrangovus, vykdancius atitinkama veiklg pagal
Sutart;j.

3.40. Paslaugy Teikéjas pasilieka teise bet kuriuo metu
sustabdyti Sutarties vykdyma (jskaitant prieigg prie
Paskyros ir Paslaugy teikima Klientui), atsiradus bet
kokiems jtarimams dél bet kokiy Vartotojo / Kliento ¢ia
pateikty nuostaty nevykdymo, be jokios atsakomybés
Vartotojo / Kliento atzvilgiu uz tokj sustabdyma /
Kliento pareikalautus nuostolius; tuo pat metu Paslaugy
Teikéjas turi teise pasinaudoti sustabdymu, jei kyla
jtarimy (net ir nepagrjsty) dél bet kokios Kliento
apgaulés, jskaitant ir bandyma (pvz. jsilauzima j
kompiuterines sistemas, jsilauzimg j banko sistemas,
melagingy duomeny naudojima, kitos Vartotojo /
Kliento paskyros naudojima ir t.t.) arba, jei tokio
sustabdymo pareikalauja kompetentingos institucijos ar
Paslaugy Teikéjas turi elgtis pagal tokiy institucijy
nurodymus. Tokiais atvejais Paslaugy Teikéjas gali
pateikti bet kuriuos duomenis apie Vartotojg / Paskyrg /
Kliento elgesj / veiklg Interneto svetainéje ir imtis bet
kokiy reikalingy veiksmy, jskaitant Kliento Siuntinio /
Produkty pristatymg institucijoms.

3.41. Paslaugy Teikéjas ir Vartotojas / Klientas aiskiai
susitaria, kad Paslaugy Teikéjas jokiu badu ir jokiu
veiksmy atlikimo / Paslaugy teikimo metu negali
atidaryti Siuntinio (iSskyrus Sutarties vykdyma ir
Paslaugos teikimg pagal taikoma teise). Klientas
supranta ir sutinka, kad Paslaugy Teikéjas gali naudoti
bet kokig reikalingg jranga / technologija ir t. t.,
siekdamas nustatyti, ar Siuntinio turinys nekelia
pavojaus Zzmoniy gyvybei, kity prekiy / Siuntiniy
vientisumui ir aplinkai bei nepazeidzia jokiy teisiniy
nuostaty. Nepaisant to, kas iSdéstyta, Paslaugy Teikéjas
gali tiesiogiai ar per savo subrangovus patikrinti
Siuntinio turinj, atsiradus bet kokiems jtarimams dél jo
(pavyzdziui, Siy Bendryjy taisykliy ir sglygy nesilaikymo,
teisés pazeidimo ir t. t.), jskaitant ir institucijy
reikalavima, arba leisti atlikti tokj patikrinimag
kompetentingoms institucijoms; Paslaugy Teikéjas
jokiomis aplinkybémis (net jei tokie jtarimai yra
nepagrijsti) negali bati atsakingas uz tokj Siuntinio
patikrinima.

3.42. (1) DEMESIO! Vartotojas / Klientas supranta ir
sutinka, kad Paslaugy Teikéjas negali bet kuriuo metu
tapti Siuntinio (ir, netiesiogiai jo Turinio — ar Produkto )
savininku ir neturi bati atsakingas uz bet kokj pazeidimg
/ Zalg ar teisine pasekme, kuri gali bati taikoma
Siuntinio savininkui arba savininko teisei disponuoti
Siuntiniu ir jo turiniu (ir netiesiogiai, jo turinio —
Produkto). Be to, Siuntinio (ir netiesiogiai, turinio — ar
Produkto) valdymas / kontrolé / saugojimas bet kuriuo

professional subcontractors in carrying out the relevant
activities under the Contract.

3.40. The Service Provider reserves the right to
suspend, at any time, the performance of the Contract
(including the access to the Account and the provision
of Services to the Customer) if there are any suspicions
regarding the non-performance by the User / Customer
of any of the provisions hereof, without being held
liable against the User / Customer for such suspension /
damages claimed by the Customer; at the same time,
the Service Provider shall be entitled to resort to
suspension if it has any suspicions (even if not verified)
of any kind of fraud by the Customer, including the
attempt (e.g. hacking into computer systems, hacking
into bank systems, use of false data, use of false
identities or false cards, use of other User’s /
Customer’s account, etc.) or in case the suspension is
required by the competent authorities or for the
Service Provider to observe the measures indicated by
the authorities. In such cases, the Service Provider may
provide any data regarding the User / Account / conduit
/ activity of the Customer on the Website, and may take
any steps deemed necessary, including the delivery of
the Customer’s Parcels / Products to the authorities.

3.41. The Service Provider and the User/Customer
expressly agree that, at no point and within no action /
Service provision, shall the Service Provider intervene
upon the Parcel (except for performance of the
Contract and the provision of the Service, in accordance
with the applicable laws). The Customer understands
and accepts that the Service Provider may use any
equipment / technology, etc., as deemed necessary, in
order to identify whether the content of the Parcel may
endanger human lives, integrity of other goods /
Parcels, environment, or infringes any legal provision.
Notwithstanding the aforesaid, the Service Provider
may check, directly or through its subcontractors, the
content of any Parcel, if there are any suspicions
regarding its content (e.g. non-compliance with these
Terms and Conditions, violation of law, etc.), including
at the request of the authorities, or to allow such
inspection by the competent authorities; the Service
Provider shall, under no circumstances (even though
such suspicions are groundless), be held liable for such
inspections of the Parcel.

3.42. (1) ATTENTION! The User/Customer understands
and accepts that the Service Provider shall not, at any
time, become the owner of the Parcel (and, implicitly,
of the content thereof — therefore, nor the owner of
the Product), and shall not be held liable for any
damage / prejudice or legal consequence which the
capacity as owner of the Parcel or holder of the right to
dispose of the same (and, implicitly, of the content
thereof —including of the Product) might involve.




metu turi bati aiskiai perleista Paslaugy teikéjui Kliento
vardu ir jo nurodymu. Tik Klientas yra atsakingas uz bet
kokj pazeidimg / zalg ar teisine pasekme, susijusig su
Siuntinio (ir netiesiogiai jo turinio — jskaitant Produktg)
turéjimu / valdymu / saugojimu. Nepaisant to, Siame
dokumente nurodytais atvejais Paslaugy Teikéjas gali
tapti vieninteliu Siuntinio (ir jo turinio) savininku, pvz.,
jei Klientas pasinaudoja savo teise atsisakyti Sutarties
arba Klientas nesumoka su Paslaugy teikéju sutartos
Kainos uzZ Sutarties vykdyma; tokiais iSskirtiniais atvejais
Paslaugy Teikéjas gali disponuoti Siuntiniu (ir jo turiniu)
tiek, kiek tai yra batina.

3.42. (2) DEMESIO! Paslaugy Teikéjas jokiomis
aplinkybémis negali bati atsakingas uz Siuntinio turinj;
Paslaugy Teikéjas taip pat pagal jokig Pradinio
jgaliojimo paslaugy Sutartj neprivalo grazinti Siuntinio
Trediajai Saliai / pradiniam Siuntinio Tiekéjui,
atitinkamai, Paslaugy teikéjas jokiomis aplinkybémis,
pagal Grazinimo jgaliojimo paslaugy sutartj, negali bati
atsakingas uz Grazinamo siuntinio grazinima Treciajai
Saliai, jei Trecioji Salis jau yra atsisakiusi priimti
GraZinamag siuntinj / nepriémé GraZinamo siuntinio.

3.42. (3) Kaina, kurig Klientas turi sumokéti Paslaugy
teikéjui uz GraZzinimo jgaliojimo paslaugas yra atskirta
nuo bet kokiy mokéjimy Treciajai aliai. Taip pat,
Paslaugy teikéjas neteikia jokiy garantijy, kad trecioji
Salis sumokes (sugrazins) Klientui bet kokig suma
mainais uz Grazinama siuntinj.

3.43. Paslaugy Teikéjo jsipareigojimai Klientui yra
iSskirtinai susije su Paslaugy Teikéjo teikiamomis
Paslaugomis pagal taikomg teise (ypac, elektroninés
prekybos jstatymais, nuotolinémis sutartimis, jstatymais
dél asmens duomeny apsaugos ir t.t.), Specialigsias
sglygas ir su Klientu sudaryta Nuotoline sutartimi.

3.44. Paslaugy Teikéjas pagal Sias Bendrasias taisykles ir
sglygas yra atsakingas tik uz Paslaugas. Paslaugy
Teikéjui netaikomas jokia atsakomybé dél Produkty
(jskaitant su Produkty pardavimu susijusias garantijas),
Kliento jsigyty Produkty kokybés, Produkty savybiy,
Produkty reklamos, Produkty sertifikavimo reikalavimy
laikymosi, Produkty neatitikties, Produkty pakuotés,
Treciosios Salies vykdomos Produkty pardavimo
praktikos, Treciosios Salies Produkty pardavimo
jsipareigojimy laikymosi jei siunta yra grazinama
Treciajai Saliai (jskaitant iSankstinj pranesimg Vartotojui
/ Klientui), nuotoliniy sutaréiy dél Produkty pardavimo

Furthermore, the possession / control / safeguarding,
at any moment, of the Parcel (and, implicitly, of the
content thereof, including of the Product) shall be
performed by the Service Provider strictly in the name
and on behalf of the Customer, the Customer being
solely liable for any damage / prejudice or legal
consequence which the possession / control /
safeguarding of the Parcel (and, implicitly, of the
content thereof — including of the Product) may
involve. Nevertheless, in the cases strictly provided
under this document, the Service Provider may become
the sole owner of the Parcel (including of the content
thereof), e.g., if the Customer expresses his / her right
of withdrawal, or the Customer fails to pay the Price
agreed with the Service Provider for the performance
of the Contract; exclusively in such cases, the Service
Provider may even dispose of the Parcel (and its
content), as it may consider necessary.

3.42. (2) ATTENTION! The Service Provider shall, under
no circumstances, have any liability for the content of a
Parcel; at the same time, the Service Provider shall,
under no Contract for Initial Mandate Services, have
the obligation to return the Parcel to the Third party /
initial supplier of the Parcel, respectively it shall have
no liability, under a Contract for Return Mandate
Services, for ensuring the return of the Returned Parcel
to a Third party if the Third party has already refused
reception / has not undertaken the Returned Parcel.

3.42. (3) The Price due (paid) by the Customer to the
Service Provider for the Return Mandate Services is
separate from any amount due to a Third party. Also,
the Service Provider does not give the warranty that
the third party shall pay (back) to the Customer any
amounts due in exchange for a Returned Parcel.

3.43. The Service Provider’s obligations to the Customer
are exclusively in respect to the Services rendered by
the Service Provider in accordance with the applicable
laws (particularly laws on electronic commerce,
distance contracts, specific laws on personal data
protection, etc.) and with the Specific Terms and the
Distance contract executed with the Customer.

3.44. The Service Provider shall be liable under these
Terms and Conditions only for the Services, any liability
of the Service Provider with regard to the Products
(including the guarantees associated to the sale of
Products), the quality of the Products purchased by the
Customer, the characteristics of the Products, the
Product advertising, compliance with the requirements
on the Product certification, the Products’ lack of
conformity, the Product packaging, practices used by
the Third parties in selling Products, the Third party’s
compliance with the obligations on sale of the Products,
or the observance by the Third party of its obligations in




vykdyma ir /ar tokiy nuotoliniy sutarciy jgyvendinima,
bet kokiy Treciosios Salies profesiniy ar su Produktu
susijusiy standarty laikymasi, Produkty defekty ir / ar
Produkty su defektais sukeltos Zalos, su Produkty
pardavimu susijusiy aplinkosaugos jsipareigojimy
laikymosi ir t.t.

3.45. Siekiant iSvengti abejoniy, Klientas supranta ir
sutinka, kad Paslaugy Teikéjas néra Produkto
gamintojas / platintojas / pardavéjas / perpardavéjas /
importuotojas (konkreciy jstatymy prasme) ir neturi
jokiy partnerystés / narystés ir / ar jgaliojimo santykiy
su Trecigja $alimi dél produkty, Kliento atzvilgiu ir / arba
Treciosios Salies vardu, iSskyrus atvejus, jei Paslaugy
Teikéjas aiskiai nurodo kitaip.

3.46. Klientas supranta ir sutinka, kad Klientas negali
laikyti Paslaugy Teikéjo atsakingu jokio Produkto
neatitikties ar Produkto / Siuntinio visumos trakumo
atvejo, jokio kito jsipareigojimo / kitos rusies
atsakomybés dél produkto pardavéjo / gamintojo /
platintojo kompetencijos ir/ar Kliento mokamos kainos
(sumos) uz Produktg / Siuntinj (ne Paslaugy Teikéjo
kompetencija). Klientas supranta ir sutinka, kad bet
koks skundas / pretenzija dél Produkto negali bati
pateikiama Paslaugy Teikéjui, kuris pagal Sias
Bendrasias taisykles ir sglygas ir taikoma teise gali bati
atsakingas tik uz Paslaugy Teikéjo teikiamas Paslaugas
pagal galiojanciag Sutart;.

3.47.Tik Vartotojas / Klientas yra atsakingas uz
Paslaugy Teikéjui pateikty duomeny teisinguma ir
tiksluma registracijos Interneto svetainéje ir Nuotolinés
sutarties vykdymo metu. Paslaugy Teikéjas negali bati /
neturi bati jokiomis aplinkybémis atsakingas uz
situacijas: (i) kai Siuntinys negali bati paimamas /
pristatomas, nes Vartotojas / Klientas klaidingai ir / ar
nepilnai uzpildé Kilmeés Salies apsipirkimo adreso ar
Atsiémimo punkto koordinates; ar (ii) bet kuriuo kitu
atveju, kai Vartotojo / Kliento pateikty duomeny
teisingumas ir tikslumas kliudo vykdyti santykius tarp
Vartotojo / Kliento ir Paslaugy Teikéjo, jskaitant
Sutarties vykdyma.

3.48. Paslaugy Teikéjas gali vienasaliskai bet kuriuo
metu nutraukti bet kokig Sutartj su Klientu dél Kliento
jsipareigojimy nevykdymo, su sglyga, kad jis pranesa

case of return of the Product back to the Third party
(including prior notification to the User / Customer),
execution of the distance contracts for sale of the
Products and / or the performance of such distance
contracts, observance of any professional standards or
Product related standards by the Third parties, the
Product defects and / or damage caused by the
defective Products, compliance with the environmental
obligations related to the sale of the Products, etc.,
being hereby excluded.

3.45. For the avoidance of doubts, the Customer
understands and accepts that the Service Provider is
not (within the meaning of the specific laws) a producer
/ manufacturer / distributor / seller / reseller / importer
of the Products, and has no partnership / affiliation and
/ or authorization relation with any Third party in
connection with the Products, visavis the Customer, in
the name and / or on behalf of the Third party, unless
expressly stated otherwise by the Service Provider.

3.46. The Customer understands and accepts that he /
she may invoke to the Service Provider no lack of
conformity of the Product or lack of completeness of
the Products / Parcel, as well as no other obligation /
no other kind of responsibility regarding the capacity as
seller / producer / distributor / manufacturer of the
Product and/or the price (sums) paid / owed by the
Customer for the Product / Parcel (capacity not held by
the Service Provider). The Customer understands and
accepts that any complaint / claim concerning the
Product cannot be filed against the Service Provider,
which may be, in accordance with these Terms and
Conditions and the applicable law, liable only for the
Services rendered by the Service Provider pursuant to a
valid Contract.

3.47. The User / Customer is solely liable in what
regards the veracity and accuracy of the data provided
to the Service Provider upon his / her registration on
the Website and during the performance of the
Distance Contract. The Service Provider shall not /
cannot be held liable, under any circumstances, for the
occurrence of any situations in which: (i) the Parcel
cannot be taken over / delivered because the User /
Customer has erroneously and / or incompletely filled
in the coordinates of the Origin Country Shopping
Address or the Handing Over Point; or (ii) any other
cases in which the veracity or accuracy of the data
provided by the user / Customer hinders the carrying
out of the relations between the user / Customer and
the Service Provider, including the performance of the
Contract.

3.48. The Service Provider can unilaterally terminate
any Contract with the Customer, at any time, due to the
Customer’s default, provided it comes aware of any




Klientui apie bet kokj Sutarties pazeidima, ypac, jei tai
yra susije su Siuntinio turiniu ir / ar jo savybémis.
Paslaugy Teikéjas pranesa apie tai Klientui Paskyroje ir /
ar elektroniniu pastu ir / ar kitais Kliento nurodytais
adresais, nurodydamas nutraukimo priezastis. Jei
Paslaugy Teikéjas tokiame pranesime nenurodo jokio
teisiniy veiksmy jvykdymo termino, tokia Sutartis turi
bati laikoma nutraukta nuo pranesimo datos be teismo
jsikiSimo ar bet kokiy formalumy. Siekdamas iSvengti
Klienty piktnaudziavimo (pvz. jei Klientai nesumoka
Kainos ar kity Paslaugy Teikéjui mokétiny sumy ir t.t.),
Paslaugy Teikéjas pasilieka teise nepriimti busimy tokiy
jsipareigojimy nevykdanciy Klienty Uzsakymuy.

3.49. Paslaugy Teikéjas néra atsakingas uz bet kok;j
vélavima arba tiesiogiai ar netiesiogiai atsiradusig klaida
dél jo nekontroliuojamy aplinkybiy. Tokios iSimtys
apima, taciau neapsiriboja: Paslaugy Teikéjo
naudojamos jrangos gedimus, interneto rysio gedimus,
telefono rysio gedimus, programinés jrangos virusus,
neleisting prieigg prie Paslaugy teikimui naudojamy
sistemy, veikimo klaidas, force majeure atvejus pagal
taikomag teise.

(e.6) Atsisakymo teisé

3.50. Klientas (fizinis asmuo), kuris vadovaujantis
taikoma teise, pripazjstamas vartotoju, turi teise,
nenurodydamas priezasties ir tokiam Klientui netaikant
jokiy sankcijy, informuoti Paslaugy Teikéjg, kad Klientas
atsisako Sutarties pagrindu uzsakyty Paslaugy
(atsizvelgiant j Siy Bendryjy taisykliy ir salygy 3.32
punkto nuostatas) ne véliau kaip per 14 kalendoriniy
dieny nuo Nuotolinés sutarties sudarymo dienos.
Klientai, kurie vadovaujantis taikoma teise néra
pripazjstami vartotojais (jskaitant juridinius asmenis),
neturi teisés atsisakyti Sutarties Sio punkto pagrindu.

3.51. Klientas, vadovaudamasis Siomis Bendrosiomis
taisyklémis ir sglygomis, nusprendes pasinaudoti teise
atsisakyti konkrecios Sutarties, sudarytos dél
konkretaus Siuntinio (atsizvelgiant Siy Bendryjy
taisykliy ir salygy 3.32 punkto nuostatas), turi uzpildyti
Interneto svetainéje pateiktg Atsisakymo forma arba
pateikti nedviprasmiskg pareiSkimg, iSreiskiantj Kliento
sprendima atsisakyti Nuotolinés sutarties, sudarytos su
Paslaugy Teikéju dél konkretaus Siuntinio; Atsisakymo
forma / nedviprasmiska pareiskimga Klientas turi pateikti
el. pastu adresu info@eshopwedrop.lt . Paslaugy
Teikéjas be nepagrjsto delsimo patvirtina Klientui
Atsisakymo formos / nedviprasmisko pareiskimo dél
Nuotolinés sutarties atsisakymo gavima.

infringement of the Contract by the Customer,
particularly in connection with the content and / or
characteristics of the Parcel. The Service Provider shall
notify to this end the Customer in Account and / or by
e-mail and / or at any other address indicated by the
Customer, stating the reasons for termination. Such
Contract shall be deemed terminated, without court
intervention or any formalities, upon the notification
date, if the Service Provider grants no term for legal
remedy in such notice. In order to avoid abusive
conducts of the Customers (e.g. Customers failing to
pay the Price or other amounts owed to the Service
Provider, etc.), the Service Provider reserves its right to
decline future Orders from such defaulting Customers.

3.49. The Service Provider has no liability for any delay
or error arising, directly or indirectly, from causes
beyond its control. Such exemption includes, without
being limited to: malfunctions of the technical
equipment used by the Service Provider, failure of
internet connection, failure of telephone connections,
software viruses, unauthorised access to the systems
used for the provision of Services, operation errors,
force majeure cases under the law, legislative
amendments, etc.

(e.6) Right of withdrawal

3.50. The Customer (natural person) deemed to be a
consumer within the meaning of the applicable law
shall be entitled to notify the Service Provider that he /
she renounces the Services ordered under the Contract
(subject to the provisions laid down in Art. 3.32 hereof):
without penalty and without invoking any reason,
within no later than 14 calendar days after the
execution of the Distance Contract. The Customers who
are not consumers within the meaning of the applicable
law (including legal persons) DO NOT have the right of
withdrawal.

3.51. In case of exercising of the right of withdrawal
with regard to a certain Contract for the Parcel (subject
to the provisions laid down in Art. 3.32 hereof), the
Customer shall fill-in the Withdrawal form available on
the Website, or issue any other unequivocal statement
expressing the Customer’s decision to withdraw from
the Distance Contract concluded with the Service
Provider in relation to such Parcel, in accordance with
these Terms and Conditions; the Withdrawal form /
unequivocal statement shall be delivered by the
Customer by e-mail at info@eshopwedrop.lt . The
Service Provider shall confirm by e-mail to the
Customer, without a delay, the receipt of the
Withdrawal form / unequivocal statement of
withdrawal from the Distance contract.
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3.52. Klientas teise atsisakyti sutarties (atsizvelgiant j
iy Bendryjy taisykliy ir sglygy 3.32 punkto nuostatas)
jgyvendina tinkamai, jeigu Klientas pateikia Atsisakymo
forma / nedviprasmiskg pareiskimg dél Sutarties
atsisakymo iki sueina auksciau punkte nurodytas

14 kalendoriniy dieny terminas.

3.53. Uz Paslaugas, suteiktas iki Sutarties atsisakymo,
Klientas apmoka proporcingai (zr. Siy Bendryjy taisykliy
ir sglygy 3.32 punkto nuostatas).

3.54. Teisé atsisakyti sutarties, sudarytos su Paslaugy
Teikéju néra tapati teisei atsisakyti sutarties, kokia
Klientui gali blti suteikta sutarties, sudarytos Kliento su
Tredigja $alimi / ar kuri gali kilti i$ Kliento santykiy su
Produkty tiekéju. Klientui pasinaudojus teise atsisakyti
Nuotolinés sutarties, sudarytos su Paslaugy Teikéju dél
konkretaus Siuntinio, bus nutraukti Kliento ir Paslaugy
Teikéjo sutartiniai jsipareigojimai to konkretaus
Siuntinio atzvilgiu, t. y., Paslaugy Teikéjo ir Kliento
daugiau nesaistys Nuotoliné sutartis dél konkretaus
Siuntinio. Konkrecios Sutarties, sudarytos su Paslaugy
Teikéju, atsisakymas automatiskai nelems visy kity
Kliento ir Paslaugy Teikéjo, vadovaujantis Siomis
Bendrosiomis taisyklémis ir sglygomis, sudaryty
Sutarciy dél kity Siuntiniy, kurios konkrecios Sutarties
atsisakymo metu yra vykdomos, atsisakymo, Salys bus
saistomos vykdomy Sutarciy. Kitaip tariant, Klientas
privalo jgyvendinti teise atsisakyti sutarties kiekvienos
konkrecios Sutarties atzvilgiu.

DEMESIO! Siekiant ivengti abejoniy, Sutarties deél
konkretaus Siuntinio atsisakymas / daugiau nei vienos
Sutarties atsisakymas, nereiskia Kliento pareiskimo ar
ketinimo uzdaryti Paskyrg (siekdamas uZdaryti Paskyrg,
Klientas turi vadovautis Siomis Bendrosiomis taisyklémis
ir sglygomis).

3.55. (1) Vadovaujantis galiojancia teise, toliau
nurodomos teisés atsisakyti Sutarties iSimtys:

(i) negalima atsisakyti Sutarciy dél Paslaugy teikimo, po
to, kai Paslaugos suteiktos, su sglyga, kad Sutarties
vykdymas buvo pradétas Klientui (fiziniam asmeniui —
vartotojui) suteikus iSankstinj sutikima vykdyti sutartj ir
Klientg informavus, kad Klientas neteks teisés atsisakyti
Sutarties po to, kai sutartis bus jvykdyta Paslaugy
Teikéjo;

3.52. The Customer exercises in due time the right of
withdrawal (subject to the provisions laid down in Art.
3.32 hereof) if he / she sends to the Service Provider
the form / unequivocal statement of withdrawal from
the Contract before the expiration of the
aforementioned term of 14 calendar days.

3.53. For the Services rendered until withdrawal, the
Customer shall proportionately pay the Price of such
Services (please see Art. 3.32 hereof).

3.54. The right of withdrawal from the Contract
executed with the Service Provider is not equivalent to
the rights of withdrawal the Customer might have
under the contract between the Customer and the
Third party / from the Customer’s relationship with the
Product supplier! The exercise by the Customer of the
right of withdrawal from the Distance Contract
concluded with the Service Provider in relation to the
certain Parcel shall cause the termination of the Service
Provider’s and Customer’s contractual obligations in
connection with such Parcel Contract, which is thus
terminated, i.e. the Service Provider and the Customer
shall no longer be bound by the Distance Contract
regarding such Parcel. The withdrawal from a Contract
concluded with the Service Provider shall not
automatically mean the withdrawal from other
Contracts concluded between the Customer and the
Service Provider, under these Terms and Conditions,
with regard to other Parcels and which are in the
course of performance at that moment, the Parties
following to be bound to perform the ongoing
Contracts. In other words, the Customer must exercise
the right of withdrawal, under these Terms and
Conditions, in connection with each individual Contract.

ATTENTION! For the avoidance of doubts, the
Customer’s withdrawal from the Contract with regard
to the Parcel / more Contracts, is not equivalent to the
Customer’s manifestation of intention for closing the
Account (for the purpose of closing the Account, the
Customer may proceed in accordance with these Terms
and Conditions).

3.55. (1) Under the applicable law in this field, the
following shall be exempt from the right of withdrawal
from the Contract:

(i) service contracts, after full provision of the services,
if the performance has commenced with the
Customer’s (natural person — consumer) prior consent,
and after the Customer has taken note of the fact that
he / she shall lose the right of withdrawal after full
performance of the Contract by the Seller;




(ii) negalima atsisakyti sutarties, kuria teikiami
produktai, pagaminti vadovaujantis Kliento (fizinio
asmens) pateiktais nurodymais arba galiausiai pritaikyti
Klientui;

(iii) negalima atsisakyti sutarties dél produkty, kuriy
blklé blogéja arba jie nustoja galioti per trumpg laiko

tarpg;

(iv) negalima atsisakyti sutarties dél supakuoty
produkty, kurie negali biti grazinami dél sveikatos
apsaugos ar higienos priezasciy, ir kurie buvo iSpakuoti
Kliento (fizinio asmens — vartotojo);

(v) negalima atsisakyti sutarties, kuria Klientas (fizinis
asmuo — vartotojas) aiskiai pareikalavo pardavéjo
atvykti pas Klientg ir atlikti skubius taisymo ar priezitiros
darbus. Jeigu tokio atvykimo metu Paslaugy teikéjas
Klientui papildomai suteikia kitas paslaugas nei buvo
aiskiai pareikalauta Kliento arba pateikia kitus nei
atskiros dalys, bitinos atlikti taisymo ar palaikymo
darbus, teisé atsisakyti sutarties taikoma ty papildomy
paslaugy ar produkty atzvilgiu;

(vi) negalima atsisakyti sutarties dél supakuoty audio ar
video jrasy ar jpakuotos programinés jrangos, kuri buvo
atidaryta po jos pristatymo;

(vii) negalima atsisakyti sutarties, kurios pagrindu buvo
pateiktas skaitmeninis turinys elektroninéje formoje, su
sglyga, kad sutarties vykdymas buvo pradétas Klientui
(fiziniam asmeniui — vartotojui) suteikus iSankstinj
sutikima vykdyti Sutartj ir Klientg informavus, kad
Klientas neteks teisés atsisakyti Sutarties po to, kai
Sutartis bus jvykdyta Paslauty Teikéjo;

3.55. (2) Klientas — vartotojas jsipareigoja naudotis teise
atsisakyti Sutarties sazZiningai.

3.55. (3) Klientas — vartotojas supranta, kad
vadovaudamasis Siomis Bendrosiomis taisyklémis ir
sglygomis, pasinaudojes teise atsisakyti Sutarties,
Klientas privalés sumokeéti atitinkamas sumas Paslaugy
Teikéjui, propocingai pagal Sutartj iki Sutarties
atsisakymo suteikty Paslaugy apimciai (priklausomai
nuo Sutarties vykdymo etapo, taciau bet kuriuo atveju,
ne daugiau nei Kaina, mokétina uz tokig Paslaugg).
Klientui kyla atsakomybé sumokeéti tokias sumas ir
Paslaugy Teikéjas turés teise perimti Siuntinj savo
nuosavybén iy sumy pagrindu bei realizuoti Siuntinj
(jskaitant jo turinj) savo nuotZiira.

(i) the supply of Products manufactured as per the
specifications provided by the Customer (natural
person) or evidently customized for the Customer;

(iii) the supply of products likely to deteriorate or expire
within a short period of time;

(iv) the supply of sealed products which cannot be
returned for health protection or hygiene reasons, and
which have been unsealed by the customer (natural
person — consumer);

(v) the contracts under which the Customer (natural
person — consumer) has expressly requested the seller
to pay him / her a visit with a view to performing urgent
repair or maintenance works. If, on the occasion of
such visit, the seller provides other services besides the
ones expressly requested by the Customer (natural
person) or supplies other products than the spare parts
critical for the performance of the maintenance or
repair works, the right of withdrawal shall apply to such
additional services or products;

(vi) the provision of sealed audio or video recordings or
sealed software which have been unsealed after
delivery;

(vii) the supply of digital content which is not delivered
on tangible medium, if the performance has
commenced with the Customer’s (natural person) prior
consent, and after the customer acknowledged that he
/ she had taken note of the fact that he / she would
lose the right of withdrawal.

3.55. (2) The Customer — consumer undertakes that he
/ she shall exercise the right of withdrawal from the
Contract in good faith.

3.55. (3) The Customer — consumer understands that,
by exercising the right of withdrawal from a Contract
under these Terms and Conditions, he / she shall be
liable to pay certain amounts to the Service Provider,
proportionally to the Services rendered by the Service
Provider in connection with such Contract, until the
withdrawal from the Contract (depending on the
performance stage of the Contract, they shall, as a rule,
amount, as a maximum, to the Price owed for such
Service). The Customer shall be held liable to pay such
amounts, and the Service Provider shall take possession
of the Parcel on account of such amounts owed by the
Customer, and shall dispose of such Parcel (including
the content thereof) as per the Service Provider’s own
decision.




3.55. (4) Tuo atveju, jei Klientas — vartotojas,
pasinaudoja auksciau iSdéstytomis nuostatomis ir
pasinaudoja teise atsisakyti Sutarties, Paslaugy Teikéjas
privalo grazinti Klientui visas sumas, gautas dél tokio
Siuntinio (tuo atveju, jeigu Klientas atliko avansinius
mokeéjimus Paslaugy Teikéjui) be nepagrjsto delsimo,
taciau bet kuriuo atveju, ne véliau ne per 14 dieny nuo
tos dienos, kai Paslaugy Teikéjas suzino apie Sutarties
atsisakyma. Paslaugy Teikéjas visas sumas grazina
naudodamasis tuo paciu mokeéjimo metodu, kuris buvo
naudotas pradiniam mokéjimui, nebent Klientas davé
aisky sutikimg panaudoti kitg mokéjimo metoda, taciau,
nepriklausomai nuo mokéjimo metodo, Klientui neturi
bati taikomi jokie papildomi mokesciai dél Siame
punkte aptariamy sumy grazinimo.

(e.7) Paslaugy Teikéjo atsakomybé

3.56. Paslaugy Teikéjas yra atsakingas uz tiesioginius
nuostolius, kuriuos dél iSimtinés Paslaugy Teikéjo kaltés
sukeélé visiskas ar dalinis Siuntinio netekimas ar jo
baklés pablogéjimas, jei tokios aplinkybés atsirado nuo
Sutarties jvykdymo momento iki tiesioginio Siuntinio
perdavimo Klientui, laikantis Siose Bendrosiose
taisyklése ir sglygose numatyty nuostaty.

3.57. NepaZeidZiant to, kas iSdéstyta auksciau, esant
visiSkam Siuntinio netekimui, vagystei ar pazeidimui,
Paslaugy Teikéjas pagal atskirg Sutartj turi sumokéti ne
didesne nei sukelta Zala kompensacija, nustatoma pagal
Sias salygas:

(i) jeigu Klientas pagal Sutartj nepasirinko garantiniy
paslaugy, kompensacija turi bati nustatoma vertei
mazesnei uz: suma nustatomg pagal Tarptautinio
kroviniy vezimo keliais sutarties konvencijg (taip pat
vadinamg CMR konvencija), ir dokumentus
patvirtinancius Siuntinio turinio verte (pvz., Produkto
pirkimo sgskaita, banko iSrasas, patvirtinantis mokéta
sumg, internetinis uzsakymas ir t. t.). Maksimali
iSmokama suma, nurodyta Siy taisykliy priede Kainyne /
Tinklalapyje; atitinkamai

(ii) jei Klientas pagal Sutartj pasirinko garantines
paslaugas, kompensacijos suma nustatoma pagal
mazesne: deklaruotg verte uz garantiniy paslaugy
apskaiciavima ir verte, kuri gali bati jrodoma
pagrindZianciais dokumentais (pvz. sgskaita, banko
iSrasas, patvirtinantis mokétg sumg, internetinis
uzsakymas ir t. t.). Maksimali iSmokama suma, nurodyta
$iy taisykliy priede Kainyne / Tinklalapyje.

3.58. Nepazeidziant to, kas iSdéstyta auksciau, esant
daliniam Siuntinio netekimui ar paZzeidimui, Paslaugy

3.55. (4) In case of withdrawal from the Contract in
accordance with the above provisions, the Customer —
consumer shall be reimbursed by the Service Provider
any amount which the Service Provider has received
from the Customer for such Parcel (in case of an
advance payment made by the Customer to the Service
Provider), without unjustified delays and, anyhow, not
later than 14 days after the Service Provider is notified
about the Customer’s decision to withdraw from such
Contract. The Service Provider shall use, for
reimbursement purposes, the same payment method
as the one used for the initial transaction, unless the
Customer has given his / her express consent for
another method of payment, but, regardless of the
reimbursement method, there shall be no fees charged
to the Customer for such reimbursement.

(e.7) Liability of the Service Provider

3.56. The Service Provider shall be liable for the direct
damage caused in case of the total or partial Parcel loss
or deterioration, if such circumstances occurred
between the moment the Contract is considered to be
executed and the moment the Customer takes direct
possession of the Parcel, due to the Service Provider’s
exclusive fault, in compliance with the provisions
hereof.

3.57. Without prejudice to the aforesaid, in case of total
loss, theft or damage of the Parcel, the Service Provider
shall owe, per individual Contract, an indemnity no

higher than the damage caused, determined as follows:

(i) if the Customer has not opted, under the Contract,
for guarantee services, the indemnity shall have a value
equal to the lower of: the value resulting from the rules
of the convention on the contract for the international
carriage of goods by road, (also referred to as the CMR
Convention), and the value evidenced in the documents
attesting the contents of the Parcel (e.g. invoice for
purchasing the Product, bank statement confirming the
amount paid, online order, etc.), with a maximum
amount provided for in the Tariff Annex / Website;
respectively

(i) if the Customer has opted, under the Contract, for
guarantee services, the indemnity shall be determined
by reference to the lower of: the value declared for the
computation of the guarantee services, and the value
which can be proved by supporting documents (e.g.
invoice, bank statement confirming the amount paid,
online order, etc.), with a maximum amount provided
for in the Tariff Annex / Website.

3.58. Without prejudice to the above, in case of partial
loss or deterioration of the Parcel, the Service Provider




Teikéjas pagal atskirg Sutartj turi sumokéti ne didesne
nei sukelta Zala kompensacijg, nustatoma pagal 3.57
straipsnio taisykles ir atsizvelgiant j paZzeidimo laipsnj.

3.59. Paslaugy Teikéjas néra atsakingas uz Siuntinio /
Produkto savybiy ar Siuntinio / Produkto defekty
sukeltg nuostolj / Zalg, t. y., visiS8kg ar dalinj tam tikroms
treCiosioms Salims ar prekéms sukeltg nuostolj,
asmenims, aplinkai, Paslaugy vykdymo metu
naudojamai jrangai / prekéms ar treciyjy saliy prekéms
sukelta nuostolj.

3.60. Nevirsijant taikomos teisés nustatyty riby,
Klientas turi teise j kompensacija, lygia visisko ar dalinio
nuostolio, vagystés, Siuntinio sunaikinimo ar
sugadinimo sukeltos Zalos faktinei vertei. Si verté negali
virsyti aukscéiau nustatyty riby. Netiesioginiai nuostoliai
(ypa¢, susije su Siuntinio turinio verte, pelno netekimu,
reputacijos praradimu ir t.t.) ir nerealizuotas pelnas
néra atlyginami.

3.61. Paslaugy Teikéjas néra atsakingas uz bet kuriuos
atsitiktinius ar force majeure atvejus, Vartotojo /

Kliento ar treciosios 3alies jsipareigojimy nevykdyma ir
bet kokig Produkty / Siuntinio sukeltg Zalg / pasekmes.

3.62. Kompensacija suteikiama tik vadovaujantis
rastiska Kliento pretenzija Paslaugy Teikéjui per ne
daugiau nei 2 (dvi) darbo dienas nuo momento, kai
Klientas nustato atvejj, suteikiantj Klientui teise j Zalos
atlyginima. Salys turi stengtis i$spresti pretenzijg
tarpusavio deryby badu. Salims nepavykus susitarti
taikiai, gincas bus perduotas kompetentingam Lietuvos
Respublikos teismui.

3.63. Paslaugy Teikéjas néra atsakingas uz Kliento
pareikalautg Zalg, jei institucijos sulaiké / sustabdé /
konfiskavo Siuntinius / Produktus pagal taikomg teise
ar, jei dél Produkty buvo imtasi kokiy nors teisiniy
veiksmy pagal taikoma teise.

4. Baigiamosios nuostatos

4.1. Bendryjy salygy pakeitimai ir papildymai.
Paslaugy Teikéjas iSlaiko neatSaukiama teise bet kuriuo
metu taisyti ir pildyti Sias Bendrasias taisykles ir sglygas
bet kokiu badu ir bet kokia apimtimi taip, kaip tai baty
reikalinga atsizvelgiant j taikoma teise ar Paslaugy
Teikéjo nuozilra.

shall owe, per individual Contract, an indemnity not
higher than the value of the damage caused,
determined by using the rules laid down in Art. 3.57
hereof and by taking into consideration the degree of
deterioration.

3.59. The Service Provider shall not be held liable for
the damage / prejudice caused by the characteristics of
the Parcels / Products or the defects of the Parcels /
Products, e.g., the total or partial loss caused to certain
third parties or goods thereof, the damage caused to
persons, environment, equipment / goods employed in
performing the Services or the goods of third parties.

3.60. The Customer shall be entitled, within the limits
provided by the applicable law, to the indemnity equal
to the actual value of the damage caused by the total or
partial loss, theft, destruction or deterioration of the
Parcel, value which shall not exceed the limits provided
above. Indirect damages (particularly the ones
regarding the value of the Parcel content, the loss of
profit, the loss of reputation, etc.) and unrealised profit
shall not be indemnified against.

3.61. The Service Provider shall not be liable in any
fortuitous or force majeure case, the User’s /
Customer’s or third party’s default, and for any damage
/ consequences caused by the Products / Parcels.

3.62. The indemnity shall be awarded only on the basis
of a written complaint sent by the Customer to the
Service Provider, within maximum 2 (two) business
days after the Customer finds the case entitling the
Customer to damages. The parties shall endeavour to
resolve the complaint in an amicable manner, and, in
case no amicable settlement can be reached, the
parties shall submit the dispute to the competent court
in Lithuania.

3.63. The Service Provider shall not be liable for the
damages claimed by the Customer in case the Parcels /
Products have been retained / frozen / seized by the
authorities under the applicable law, or in case of any
legal steps taken with regard to the Products under the
applicable law.

4. Final provisions

4.1. Amendments of the Terms and Conditions. The
Service Provider shall retain the exclusive and
irrevocable right to amend these Terms and Conditions
any time in way and to the extent as may be required
by the applicable laws or shall be initiated by the
Service Provider.




Pataisyta Siy Bendryjy taisykliy ir salygy redakcija turi
bati pateikta Paslaugy Teikéjo Interneto svetainéje
adresu www.eshopwedrop.It .

Jeigu Vartotojas / Klientas po atitinkamo $iy Bendryjy
taisykliy ir salygy pakeitimo ir toliau naudosis Interneto
svetaine ar teiks uzsakymus Paslaugy Teikéjo
Paslaugoms vadovaujantis tokiomis pakeistomis
Bendrosiomis taisyklémis ir sglygomis, bus laikoma, kad
Vartotojas / Klientas sutiko su nauja $iy Bendryjy salygy
redakcija. DEMESIO! Reguliariai aplankykite Interneto
svetaine, kad bldtume informuotas apie visus ir bet
kokius Siy Bendruyjy salygy pasikeitimus.

4.2. Sub-rangovai. Paslaugy Teikéjas turi teise pasitelkti
bet kokig treciajg Salj Paslaugy pagal Sias Bendrasias
taisykles ir sglygas teikimui. Neatsizvelgiant j nurodytg,
Paslaugy Teikéjas iSliks atsakingas pries Vartotojg /
Klientg dél tinkamo Paslaugy teikimo pagal Sias
Bendrasias taisykles ir sglygas.

4.3. Atsisakymas. Jeigu kuri nors i§ Saliy nesinaudoja
arba véluoja pasinaudoti kokia nors savo teise ar teisiy
gynimo priemone vieng ar kelis kartus, tai neuzkerta
kelio véliau bet kuriuo metu tai Saliai pasinaudoti tokia
savo teise ar teisiy gynimo priemone.

4.4. Atskiriamumas. Jeigu kuris nors Siy Bendruyjy
taisykliy ir sglygy punktas ar nuostata tampa arba
laikoma negaliojancia, nejvykdoma ar neteiséta, tai
neturi jtakos kity Siy Bendruyjy taisykliy ir salygy punkty
bei nuostaty galiojimui, jie galioja pilna apimtimi, o
negaliojanti, nejvykdoma ar neteiséta nuostata bus
pakoreguota taip, kad buty uztikrintas tokios
pakoreguotos nuostatos galiojimas, jj bty jvykdoma ir
teiséta, tuo paciu islaikant jai suteiktg pradine prasme.

4.5. Galiojimas. Visi Siy Bendruyjy taisykliy ir sglygy
punktai bei nuostatos, kurie pagal savo prigimtj ir
prasme turi tikslg islikti galiojantys ir po Sutarties
nutraukimo, isliks galiojantys, jskaitant Paslaugy Teikéjo
atsakomybés apribojima ar atleidimg nuo jos,
intelektinés nuosavybés apribojimus ir nuostoliy
atlyginima.

4.6. Jgytos teisés. Santykiy ar Paslaugy teikimo
nutraukimas neturés jtakos Saliy jgyty teisiy ir pareigy,
nebent tokios teisés jgytos neteisétais bidais arba
paZeidZiant Sias Bendrgsias taisykles ir sglygas.

4.7. Vykdytinumas. 1$skyrus Salis, joks $iy Bendruyjy
taisykliy ir sglygy punktas bei nuostata nesuteikia jokios
teisés kuriam nors kitam asmeniui.

The amended new edition of the Terms and Conditions
shall be provided at www.eshopwedrop.lt .

If the User / Customer continues to use the Website or
the User places orders for the Service Provider’s
Services according to the new edition of these Terms
and Conditions, the User / Customer is deemed to have
accepted the amendments made to the same.
ATTENTION! Revisit the Website regularly so as to be
informed about any potential amendments.

4.2. Sub-contracting. Service Provider shall be entitled
to sub-contract any third party for the purposes of
provision the Services under these Terms and
Conditions. Notwithstanding the foregoing, the Service
Provider shall remain liable to the User / Customer
regarding proper provision of the Services under these
Terms and Conditions.

4.3. Waiver. Any failure or delay by any Party in
exercising any right or remedy in one or many instances
shall not prohibit a Party from exercising it at a later
time or from exercising any other right or remedy.

4.4. Invalidity. If any provision of these Terms and
Conditions shall be found by any court or legal
authority to be invalid, unenforceable or illegal, the
other provisions shall remain valid and in force and, to
the extent possible, the provision shall be modified to
ensure it is valid, enforceable and legal whilst
maintaining or giving effect to its commercial intention.

4.5. Effect. All provisions of these Terms and Conditions
which by their nature shall be intended to continue
shall survive termination, including terms relating to
exclusions and limitations of the Service Provider’s
liability, intellectual property restrictions and
reimbursement of damages.

4.6. Accrued rights. Termination of the contractual
relationship or of the Services shall not affect accrued
rights and obligations of the Parties except unless such
rights were accrued unlawfully or in breach of these
Terms and Conditions.

4.7. Enforceability. No provisions of these Terms and
Conditions shall be intended to be enforceable by any
other person other than the Parties.
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4.8. Taikytina teisé. Sioms Bendrosioms taisykléms ir
sglygoms taikoma ir Sios Bendrosios taisyklés ir sglygos
aiskinamos vadovaujantis Lietuvos Respublikos teise.

4.9. Gincy sprendimas. Bet kokj ginc¢g, nesutarimg ar
reikalavima, atsirandantj is ar dél Siy Bendryjy taisykliy
ir salygy sprendzia Salys deryby badu. Kilusio gin¢o
nepavykus iSspresti taikiai Vartotojo / Kliento ir
Paslaugy Teikéjo derybomis, toks ginéas spresti bus
perduotas Lietuvos Respublikos teismui.

4.10. Teisiy ir pareigy perleidimas. Vartotojas /
Klientas, sutikdamas su Siomis Bendrosiomis taisyklémis
ir sglygomis, neatSaukiamai patvirtina, kad sutinka, jog
Paslaugy Teikéjas perleisty savo teises ir pareigas
treciajam asmeniui apie tai informaves Vartotojg /
Klienta ir tokiu budu, kad teisiy ir pareigy perleidimas
nelemty Vartotojo / Kliento teisiy ir pareigy pazeidimo
bei nesglygoty prastesnés kokybés Paslaugy teikimo.

4.11. Patvirtinimas. Vartotovas / Klientas, pries
uzsiregistruodamas Internete svetainéje ir (arba)
pateikdamas UZsakymg pareiskia ir patvirtina, kad
Vartotojas / Klientas perskaité Sias Bendrasias taisykles
ir sglygas ir visiskai, besglygiskai bei be islygy sutinka su
Siomis Bendrosiomis taisyklémis ir sglygomis.

4.12. Vartotojy teisiy apsaugos tarnybos interneto
svetainé. Paslaugy Teikéjo Interneto svetainés pirmame
puslapyje yra integruota galimybé Vartotojui / Klienty
tiesiogiai pasiekti oficialig Vartotojy teisiy apsaugos
tarnybos interneto svetaine (http://www.vvat.lt).

4.13. Klienty skundai dél Paslaugy teikimo yra teikiami
rastu el. pastu adresu info@eshopwedrop.lt arba pastu
Paslaugy Teikéjo registruotos buveinés adresu ne véliau
nei per 15 dieny nuo priezasties, dél kurios teikiamas
skundas, atsiradimo dienos, o Paslaugy Teikéjas
atsakyma j pateiktg skunda pateiks ne véliau nei per 30
dieny nuo tokio skundo gavimo dienos.

4.8. Governing law. These Terms and Conditions shall
be governed by and construed in accordance with the
laws of the Republic of Lithuania.

4.9, Jurisdiction. The User / Customer and the Service
Provider shall endeavour to amicably settle any dispute
arising out of these Terms and Conditions. Any such
dispute, which cannot be resolved in an amiable
manner by the user / Customer and the Service
Provider, shall be submitted to the courts of the
Republic of Lithuania.

4.10. Assignment of the rights. The User / Customer
represents and warrants that by accepting these Terms
and Conditions, he / she irrevocably confirms that he /
she consents to the assignment of the rights and
obligations of the Service Provider to the third party,
upon the information of the User/Customer of such
assignment, and that such assignment would not be
deemed as an infringement of the rights of the User /
Customer or a breach of the contract by the Service
Provider, who shall oversee that the assignment does
not affect the quality of the Services provided to the
User/Customer.

4.11. Acknowledgment. Before registering on the
Website and / or placing the Order, the User /
Customer represents and warrants that he / she has
read all these Terms and Conditions and fully,
unconditionally and without reservation accepts such
Terms and Conditions.

4.12. Consumer Protection Service official website.
The first page of the Website offers the User /
Customer the opportunity to directly access the link to
the official website of the National Authority for
Consumer Protection (http://www.vvtat.It ).

4.13. Any complaints regarding the provision of
Services shall be notified in writing by the Customer, at
info@eshopwedrop.lt, or by post at the Service
Provider’s registered address, within no later than 15
days after taking note of the reason thereof, and the
Service Provider shall give a response no later than 30
days after receipt thereof.
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Priedas Nr. 1
Vartotojo / Kliento teisés ir pareigos

1. Vadovaujantis Siomis Bendrosiomis taisyklémis ir
sglygomis, Nuotoline Sutartimi, Paslaugomis ir Paslaugy
Teikéju, Vartotojas / Klientas turi Sias teises:

1.1.To register with the Website;

1.2. Pateikti UZsakyma Treciosios Salies interneto
svetainéje, nurodant Kilmeés Salies apsipirkimo adresg
kaip Pristatymo Adresg;

1.3. Reikalauti Paslaugy Teikéjo teikti informacijg apie
Siuntinj bet kuriame Paslaugy teikimo etape;

1.4. Reikalauti teikti Paslaugas tinkamai ir laiku, kaip
nurodyta Siose Bendrosiose taisyklése ir sglygose, arba
kaip sutarta tarp Saliy;

1.5. Reikalauti atlyginti Vartotojo / Kliento patirtg Zalg /
nuostolius, kurie jvyko dél Paslaugy Teikéjo kaltés ar
aplaidumo, ar dél Siy Bendryjy taisykliy ir sglygy ir / ar
Nuotolinés sutarties pagal Sias Bendrasias taisykles ir
sglygas.

1.6. Nutraukti bet kurig Nuotoline Sutartj bet kuriuo
laiku, iSskyrus atvejus, kai dél Nuotolinés sutarties
vykdymo etapo tai bus praktiSkai nejmanoma padaryti,
ir jeigu Klientas pareiskia ir garantuoja, kad Klientas
Zino, jog dél Nuotolinés sutarties nutraukimo Klientas
privalés apmokéti visas Paslaugy Teikéjo islaidas,
susijusias su Nuotolinés Sutarties vykdymu;

1.7. UZdaryti Kliento Paskyrg bet kuriuo metu be jokiy
iSankstiniy salygy ir / ar mokesciy / rinkliavy uz
Paskyros uzdaryma. Neatsizvelgiant j nurodytg, Klientas
pareiskia ir garantuoja, kad supranta ir sutinka, jog
Nuotolinés sutartys, kurios buvo pradétos vykdyti pries
inicijuojant Paskyros uzdaryma lieka galioti iki visisko jy
jvykdymo, iSskyrus atvejus, kai Klientas papildomai
inicijuoja Siy Nuotoliniy sutarciy nutraukima;

1.8. Atsisakyti Nuotolinés sutarties per 14 kalendoriniy
dieny, gavus patvirtinima elektroniniu pastu (t. y. po
Nuotolinés Sutarties sudarymo), kaip nurodyta
Bendrosiose taisyklése ir sglygose, jeigu Klientas
atitinka vartotojo sampratg, pateiktg Lietuvos
Respublikos teisés aktuose.

Annex No. 1
Rights and obligations of the User / Customer

1. In relation to these Terms and Conditions, Distant
Contract, Services and Service Provider, the User /
Customer shall have the following rights:

1.1. To register with the Website;

1.2. To place the Order with the Third Party by
indicating the Origin Country Shopping Address as the
delivery address;

1.3. To request Service Provider to provide information
of the Parcel at any stage of the provision of Services;

1.4. To request to provide Services in due and timely
manner, as indicated in the Terms and Conditions or as
specifically agreed by the Parties;

1.5. To request to reimburse any damages and / or loss
suffered by the User / Customer because of the
Services Provider fault or gross negligence or
infringement of these Terms and Conditions and / or
Distance Contract in accordance with the Terms and
Conditions;

1.6. To terminate any Distance Contract any time unless
due to the stage of performance of the Distance
Contract that will be practically impossible and
provided the Customer represents and warrants that
the Customer is aware that in the event of the
termination of the Distance Contract, the Customer
shall be obliged to settle all and any costs of the Service
Provider, incurred because of the performance of the
Distance Contract;

1.7. To shut down the Customer’s Account at any time
without subject to prior conditions and / or fees /
charges for the shutting of the Account.
Notwithstanding the foregoing, the Customer
represents and warrants that the Customer
understands and consents that the Distance Contracts
that were executed before the initiation of the closing
of the Account remain in effect until full performance
of such Distance Contracts unless the Customer
additionally initiates the termination of such Distant
Contracts as well;

1.8. To withdraw of the Distance Contract within 14
calendar days after the receipt of the confirmation e-
mail (i.e. after the execution of the Distance Contract)
as indicated in the Terms and Conditions, provided the
Customer is acknowledged as the consumer pursuant
to Lithuanian law;




1.9. Tvarkyti savo asmens duomenis metodais ir
priemonémis, kaip nurodyta Siy Bendryjy taisykliy ir
sglygy Priede dél asmens duomeny tvarkymo.

2. Vadovaujantis Siomis Bendrosiomis taisyklémis ir
sglygomis, Nuotoline Sutartimi, Paslaugomis ir Paslaugy
Teikéju, Vartotojas / Klientas turi Siuos jsipareigojimus:

2.1. Naudoti Paslaugy Teikéjo Internetine Svetaine ir
kitas sistemas (jei tokiy yra) grieztai pagal Sias
Bendrasias taisykles ir sglygas ir pagal atitinkamus
jstatymus;

2.2. Teikti tikslig ir teisingg informacijg apie save
(Klientg) ir / ar apie pateiktus Uzsakymus;

2.3. Pateikti UZzsakymus ir organizuoti Siuntinius
laikantis Siy Bendryjy taisykliy ir sglygy. Siekiant visisko
aiSkumo: Vartotojas / Klientas pareiskia ir garantuoja,
kad jis / ji gerai supranta, kad uz visus nuostolius,
patirtus dél netinkamy Siuntiniy, neatitinkanciy Siose
taisyklése ir sglygose isdéstyty reikalavimy, uzsakymy
bus atsakingas pats Klientas, jis taip pat bus atsakingas
ir uz Paslaugy Teikéjo patirtas iSlaidas, susijusius su
Siame punkte aptariamy Siuntiniy uzsakymu;

2.4. Neuzsakyti neleistiny produkty ir i$ anksto
pasitikrinti, ar numatomas jsigyti produktas gali bati
uzsakomas pagal Sias Bendrasias taisykles ir sglygas.
Siekiant visisko aiSkumo: Vartotojas / Klientas pareiskia
ir garantuoja, kad Vartotojas / Klientas gerai supranta,
kad uz visus ir bet kokius nuostolius, kuriuos patirs dél
neleistiny produkty uzsakymo bus atsakingas pats
Klientas, kaip ir uz Paslaugy Teikéjo nuostolius,
susijusius su tokiais produktais;

2.5. Atsiimti Paketus viename i$ nurodyty Perdavimo
Punkty.

2.6. Tinkamai ir laiku apmokéti uz Paslaugas ir kitas
iSlaidas, uz kurias turéty bti pateikta sgskaitg
Vartotojui / Klientui;

2.7. Vadovautis Paslaugy Teikéjo instrukcijomis;
2.8. Bendradarbiauti su Paslaugy Teikéju;

2.9. Atlyginti visus ir bet kokius nuostolius, kuriuos

patyré Paslaugy Teikéjas teikdamas paslaugas Klientui;

2.10. Laikyti, kad Paslaugy Teikéjas neatsako pries
Treciuosius asmenis, tokia maksimalia apimtimi, kiek tai
praktiskai jmanoma;

2.11. SaZiningai naudotis savo teisémis.

1.9. To manage his personal data in methods and by
means as described in the Annex regarding personal
data of these Terms and Conditions.

2. In relation to these Terms and Conditions, Distance
Contract, Services and Service Provider, the User /
Customer shall have the following obligations;

2.1. To use the Website and other systems (if any) of
the Service Provider strictly in line with these Terms
and Conditions and applicable law;

2.2. To provide accurate and correct information about
Customer himself / herself and / or about the Orders
placed;

2.3. To place Orders and to organize Parcels as to
comply with these Terms and Conditions. To be crystal
clear, the User / Customer represents and warrants
that he / she fully understands that all and any losses
that may be incurred by ordering incompliant Parcels
shall be born to the Customer, as well as all costs
incurred by the Service Provider in relation of such
Parcels;

2.4. To not order not allowed Products and thus, checks
in advance if the intended product can be placed in
accordance with these Terms and Conditions. To be
crystal clear, the User / Customer represents and
warrants that he / she fully understands that all and
any losses that may be incurred by ordering not
allowed products y the Service Provider, shall be born
to the Customer, as well as all costs incurred by the
Service Provider in relation of such Products;

2.5. To pick up Parcels from one of the Hand Over
Options;

2.6. To pay the Price for the Services and / other
amounts of funds that can be invoiced against the User
/ Customer in timely and due manner;

2.7. To follow the instructions of the Service Provider;
2.8. To cooperate with the Service Provider;

2.9. To reimburse all and any damages incurred by the
Service Provider in relation to provision of the Services
to the Customer;

2.10. To hold Service Provider not liable against Third

parties to the extent it is practically possible;

2.11. To exercise his / her rights in good faith.




Priedas Nr. 2
Asmens duomeny tvarkymas

1. Paslaugy Teikéjas émési visy atitinkamu jstatymu
reglamentuojamy priemoniy, reikalingy tvarkant
Vartotojy / Klienty asmens duomenis.

2. Paslaugy Teikéjas tvarkys Vartotojy / Klienty asmens
duomenis saziningai, jdieges tinkamas technines ir
organizacines saugumo salygas, vadovaudamasis
asmens duomeny tvarkyma reglamentuojanciy teisés
akty nuostatomis.

3. Sutikdamas su Siomis Bendrosiomis taisyklémis ir
sglygomis, Vartotojas / Klientas patvirtina ir garantuoja,
kad Vartotojas / Klientas supranta, jog asmens
duomenys ir kiti duomenys, teikiami Paslaugy Teikéjui
susikuriant Paskyrg ir sudarant bei vykdant Sutartj (t. y.
vardas, pavardé, elektroninio pasto adresas, telefono
numeris, adresas, hobis, gimimo data), Paslaugy Teikéjo
bus naudojami nepazeidziant Vartotojo / Kliento teisiy,
ypac teisés j informacija ir teisés priestarauti, Siais
tikslais:

(i) komercinés / rinkodaros informacijos apie Paslaugy
Teikéjo produktus ir paslaugas bei panasius produktus ir
paslaugas pateikimo bet kokiomis elektroninés
komunikacijos priemonémis, jskaitant el. pasta;

(ii) Asmens duomeny tvarkymo, turint tikslg jvykdyti
Saliy sutartitinius jsipareigojimus (jskitant visas
Nuotolines Sutartis, Uzsakymus, ir t.t.), pavyzdZiui,
Paskyros sukiirimo, sgskaity iSrasymo ir kainos
patvirtinimo, UZsakymo statuso. Aiskumo tikslais:
Paslaugy Teikéjas turi biti jgaliotas perduoti auksciau
minétus duomenis Treciosioms Salims Europos
Sgjungos ribose, jei toks perdavimas yra susijes / skirtas
ar bitinas Saliy sutartiniams jsipareigojimams jvykdyti
(jskaitant visas Nuotolines Sutartis, UZzsakymus, ir t.t.).

4. Bet kokie ir visi asmens duomenys (kaip jie gali bati
apibadinti taikomos teisés), pateikti Vartotojo / Kliento,
turi badti naudojami Paslaugy Teikéjo auksciau
nurodytiems tikslams Paskyros galiojimo laikotarpiu (ir
Nuotolinés Sutarties, sudarytos Paskyros pagrindu),
maksimaliai 3 metus po paskutinio jsipareigojimo
apmokeéjimo, nebent jstatymas numato kitokj terming,
tokiu atveju turi bati laikomasi jstatyme nurodyto
termino.

5. Bet kokie ir visi asmens duomenys, pateikti Vartotojo
/ Kliento, gali bati atskleisti kompetentingiems
juridiniams asmenims, valstybinés valdZios jstaigoms ir
vieSosiosioms institucijoms jy prasymu, vadovaujantis
taikomas teise.

Annex No. 2
Processing of Personal Data

1. The Service Provider has taken all steps as may be
required by applicable law to notify the management of
the personal data of the User / Customer.

2. The Service Provider shall process personal data of
the User / Customer in a good faith, under adequate
technical and organisational security conditions, the
processing being performed in compliance with the
applicable laws.

3. By the acceptance of these Terms and Conditions,
the User / Customer represents and warrants that he /
she understands that the personal data and other data,
provided to the Service Provider by means of the
Account and by the execution and performance of the
Contract (i.e., name, last name, e-mail address,
telephone number, address, hobby, date of birth), shall
be processed by the Service Provider with the
observance of the User’s / Customer’s rights,
particularly the right to information and the right to
object, for the following purposes:

(i) provision of commercial / marketing information
regarding the Service Provider’s products and services,
and similar products and services of the Service
Provider, by any means of e-communication, including
by e-mail;

(i) processing of personal data for the purpose of
performing of the contractual obligations of the Parties
contained herein (including in any Distance Contract,
Orders, etc.), e.g., set-up of the Account, invoicing and
receipt of the Price, Order status. For the clarity
purposes, the Service Provider shall be entitled to
transfer the foregoing data to Third parties within the
territory of the European Union, if such transfer is
connected / intended or necessary for the performance
of the contractual obligations contained herein
(including in any Distance Contract, orders, etc.).

4. Any and all personal data (as it may be defined by the
applicable law) provided by the User / Customer shall
be processed by the Service Provider for the purposes
laid down above, during the validity period of the
Account (and of any Distance Contract executed on the
basis of the Account), and for a period of maximum 3
years after the maturity of the latest relevant payment
obligation, unless the law provides another term, in
which case such term provided by the law shall apply.

5. Any and all personal data provided by the user /
Customer may be disclosed to the competent legal
entities, authorities and public institutions, at their
request, in accordance with the applicable law.




Be auksciau nurodyty atvejy, Vartotojo / Kliento
asmens duomenys, kuriuos jis pateiké Paslaugy
Teikéjui, bus atskleisti Paslaugy Teikéjo darbuotojams ir
(ar) Treciosioms Salims, kurios teikia uzsakomasias
paslaugas Paslaugy Teikéjui ir uztikrina
konfidencialuma tvarkydamos gautus asmeninius
duomenis ir to gali bati reikalaujama pagal taikomus
jstatymus.

6. Vadovaujantis Lietuvos Respublikos Asmens
duomeny teisinés apsaugos jstatymu, Vartotojui /
Klientui turi bati uztikrintos Sios teisés: (i) teisé bati
informuotam apie Vartotojo / Kliento asmens duomeny
tvarkyma; (ii) teisé susipazinti su Vartotojo / Kliento
asmens duomenimis ir priemonémis naudojamomis
jiems tvarkyti; (iii) teisé prasyti pataisyti, sunaikinti
turimus asmens duomenis, ar sustabdyti naudojimasi
Vartotojo / Kliento asmens duomenimis, iSskyrus tokiy
asmens duomeny saugojima ir informacijg apie paties
Vartotojo / Kliento atliktus veiksmus, susijusius su
Vartotojo / Kliento asmens duomeny tvarkymu, jei
asmens duomenys yra tvarkomi ne pagal taikomg teise.

7. Paslaugy Teikéjas turi suteikti Vartotojui / Klientui
toliau nurodytg informacijg, susijusig su Vartotojo /
Kliento asmens duomeny tvarkymu:

(a) informacijg apie asmens duomeny tvarkytojg (t.y.,
Paslaugy Teikéja);

(b) asmens duomeny naudojimo tikslus;

(c) bet kokia kita informacijg tokia apimtimi, kiek
Paslaugy Teikéjas gali uztikrinti teisiska ir teiséta
asmens duomeny tvarkyma.

Jeigu Paslaugy Teikéjas gauna asmens duomenis is kity
Saltiniy nei pats Vartotojas / Klientas, Paslaugy Teikéjas
turi papildomai informuoti Vartotojg / Klientg, i$ kokiy

altiniy asmeniniai duomenys buvo gauti / surinkti.

8. Neatsizvelgiant j tai, kas auksciau nurodyta, Paslaugy
Teikéjas privalo atskirai informuoti Vartotojg / Teikéjg
apie asmens duomeny rinkimg ir (arba) valdyma
rinkodaros tikslais.

9. Vartotojas / Klientas turi teise gauti bet kokig ir visg
informacijg apie jo asmens duomeny tvarkyma
(rinkima, teikima ir t. t.) uz vieny mety laikotarpj,
pateikdamas prasyma rastu Paslaugy Teikéjui. Paslaugy
Teikéjas pateikia informacijg per 30 kalendoriniy dieny.
UZ asmens duomeny pateikimg nemokamas joks
atlyginimas, iskyrus atvejus, kai Vartotojas / Klientas
teikia tokj praSyma daugiau nei kartg per metus. Tokiu
atveju Vartotojas / Klientas turi padengti asmens
duomeny pateikimo kastus.

In addition to the above, personal data provided by the
User / Customer to the Service Provider shall be
disclosed to the employees of the Service Provider and
(or) of the Third Parties outsourced by the Service
Provider solely for the provision of Services and by
ensuring he confidentially and processing of such
personal data a may be required by the applicable law.

6. According to the Law on Management of Personal
Data of the Republic of Lithuania, the User / Customer
shall enjoy the following rights: (i) a right to be
informed about the management of his / her personal
data; (ii) a right to get acquainted with his / her
personal data and the measures the such management;
(iii) the right to request the amend, to destroy his / her
personal data or to suspend the management of his /
her personal data save for the safekeeping of such
personal data and actions performed by the User /
Customer himself / herself in relation to management
of his / her own personal data if the personal data is
managed not complying the requirements of the
applicable law.

7. The Service Provider shall inform the User /
Customer providing the following in relation to the
management of his / her personal data:

(a) Data about the manager of the personal data (i.e.,
the Service Provider);

(b) The purpose of the management of the personal
data;

(c) Any other information to the extent that the Service
Provider would ensure legal and lawful management of
the personal data.

In case the Service Provider obtains the personal data
from other sources rather the User / Customer himself
/ herself, the Service Provider in addition to the above
information has to inform the User / Manager of the
sources from which such personal data is obtained /
collected.

8. Notwithstanding the above, the Service Provider
shall be obliged to separately inform the User /
Provider of the collection and (or) management of the
personal data for the marketing purposes.

9. The User / Customer shall be entitled to receive any
and all information about the management (collection,
provision etc.) of his / her personal data for a period of
one year by submitting a written request to the Service
Provider. Service Provider shall be given 30 calendar
days to provide such information. No remuneration
shall be paid for the provision of the personal data
indicated herein unless the User / Customer submits
such request more than once a year. In the following
event, the User / Customer shall be entitled to settle
the costs of provision of such personal data.




10. Vartotojui / Klientui turi bati suteikta galimybé
asmeniskai, pastu arba elektroniniu pastu prasyti
iStaisyti netvarkinga, neteisingg ir nepilng informacija
apie asmens duomenis ir Paslaugy Teikéjas turi bati
jpareigotas nedelsiant iStaisyti tokius duomenis ir (arba)
sustabdyti tokiy duomeny naudojima juos
iSsaugodamas.

11. Vartotojui / Klientui turi bati suteikta galimybé
asmeniskai, pastu arba elektroniniu pastu prasyti
sustabdyti ir (arba) nutraukti neteisétg ir (arba)
neteisiskg Vartotojo / Kliento asmens duomeny
naudojimg ir Paslaugy Teikéjas turi bati jpareigotas
nedelsiant sustabdyti ir (arba) nutraukti tokiy asmens
duomeny naudojimg, iSskyrus tokiy asmens duomeny
saugojima ir sunaikinti bet kokius nelegaliai ir (arba)
neteisétai gautus asmens duomenis.

12. Vartotojui / Klientui turi bati suteikta galimybé
asmeniskai, pastu arba elektroniniu pastu prieStarauti
Vartotojo / Kliento asmens duomeny naudojimui
(jskaitant, bet neapsiribojant, rinkodaros tikslais) ir
Paslaugy Teikéjas bus jpareigotas nedelsiant nutraukti
Siy duomeny naudojima, netaikant jokiy mokesciy ar
rinkliavy Vartotojui / Klientui.

13. Vadovaujantis Siy Bendruyjy salygy 4.6 punktu, bet
koks bendravimas su Paslaugy Teikéju turi vykti
kreipiantis Siais adresais: Eshopwedrop Baltics UAB,
Eiguliy g. 2, 03150, Vilnius, Lietuva, arba el. pastu
info@eshopwedrop.lt.

14. Paslaugy Teikéjas neteikia Paslaugy asmenims iki 18
mety. Todél Paslaugy Teikéjas sgmoningai nepraso,
nerenka ir netvarko nepilnameciy asmeny duomeny.
Jei Paslaugy Teikéjas randa, kad netycia gavo
nepilnamecio asmens duomenis, tokie duomenys turi
bati nedelsiant sunaikinti.

15. Paslaugy Teikéjas jsipareigoja pasitelkti pakankamas
technines ir organizacines priemones, kad asmens
duomenys bty apsaugoti nuo atsitiktinio ar neteiséto
sunaikinimo, praradimo, pakeitimo, atskleidimo ar
neautorizuotos prieigos, taip pat nuo bet kokios kitos
neteiséto naudojimosi jais formos.

16. Patvirtindamas Sias Bendrasias taisykles ir sglygas,
Vartotojas / Klientas suteikia Vartotojo / Kliento aiskiai
iSreikstg sutikimg Paslaugy Teikéjui tvarkyti Vartotojo /
Kliento asmens duomenis, taip pat perduoti juos kitai
Europos Sgjungos, Europos Ekonominéje erdvés saliai-
narei ir valstybéms, kurios, Europos Komisijos
sprendimu, buvo jvertintos kaip suteikiancios
pakankama apsaugos lygj.

10. The User / Customer shall be entitled to personally,
by post or by e-mail to request to correct any
inaccurate, incorrect and incomplete personal data and
the Servicer Provider shall be obliged to immediately
correct such data and (or) to suspend management of
such data save for the safekeeping of such data.

11. The User / Customer shall be entitled to personally,
by post or by e-mail to request to suspend and (or)
terminate the illegal and (or) unlawful management of
his / her personal data and the Servicer Provider shall
be obliged to immediately suspend and (or) terminate
management of such personal data save for the
safekeeping of such data and to utilise any and all
illegally and (or) unlawfully obtained personal data.

12. The User / Customer shall be entitled to personally,
by post or by e-mail to object the management of his /
her personal data (including, but not limited for the
marketing purposes) and the Service Provider shall be
obliged to immediately terminate the management of
such personal data with imposing any fee or charge on
the User / Customer.

13. Any communication made by the Service Provider
under Art. 4.6 of these Terms and Conditions shall be
sent to the following address: Eshopwedrop Baltics
UAB, Eiguliy g. 2, LT-03150, Vilnius, Lithuania, or by
email at info@eshopwedrop.It .

14. The Services rendered by the Service Provider are
not available to persons under the age of 18. To this
end, the Service Provider does neither deliberately
request, collect, nor process personal data of minors.
Should the Service Provider find that it has accidentally
collected personal data from a minor, such data shall be
immediately deleted.

15. The Service Provider undertakes to employ
adequate technical and organisational measures for
protecting personal data against accidental or illegal
destruction, loss, modification, disclosure or
unauthorised access, as well as against any other form
of illegal processing.

16.By acceptance of these Terms and Conditions, the
user / Customer gives his / her express and unequivocal
consent with regard to the processing by the Service
Provider of his / her personal data and the transfer
thereof to another Member State of the European
Union, the European Economic Area, and to the states
to which the European Commission has acknowledged,
by decision, an adequate level of protection.
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